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1. ANNOUNCEMENT

No: RDC-IUL/PROC/2020-13

Road Development Corporation Ltd (RDC) is seeking a party to purchase PABX system and SIP
phones as per the given details. RDC invites potential and competent parties to submit quotation for
the work.

Quotation should be submitted to RDC head office (MSL Building 1° Floor) on 04th March 2020
(Wednesday) 13:00.

For further queries please contact the procurement section.

01 March 2020

2. INTRODUCTION

Road Development Corporation Ltd (RDC) is seeking a party to supply and install PABX system and
SIP phones.

3. TERMS & CONDITIONS

3.1. The bidders are required to quote price to all items mentioned in the announcement.

3.2. The bidder must submit detailed PABX and IP Phone Specification for the requirement in
this document.

3.3. The quoted item must meet the minimum specification provided by this corporation.
Quotation for items that do not meet the minimum specification will be disqualified and
will not be considered for evaluation.

3.4. The RFQ shall remain valid for a period of 30 (Thirty) days after the specified deadline for
submission.

3.5. Quotation should be submitted to RDC head office (MA. MSL Building 1% Floor, Orchid
Magu) on 4/3/ 2020 (Wednesday) 13:00hrs.

3.6. The bid will be evaluated as per the following terms:

e Price —80%
e Experience —20%

e Delivery period should not exceed 14 days
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4. PABX Requirement (Quantity : 1)

Minimum supports up to 500 SIP endpoint registrations, and minimum 30 concurrent calls and

up to 20 or more conference attendees

Gigabit network ports with Integrates PoE, USB, SD card, integrated NAT router. Etc..

Comprehensive security protection (SRTP, TLS, HTTPS.. etc) with hardware encryption

accelerator

User Friendly Quickly setup using the Auto-Discovery and Zero Config feature within the

product’s web user interface

Other Requirements,

Auto attend to call

SIP Video Call

Call Detail reports

Call recording with inbuilt storage management
Back Music or call que ringtone management
System Backup technology

5. IP Phone Requirement

Supports PoE
Gigabit Network Ports
Audio conferencing for easy conference calls

High-end Phones (For Seniors) 10
Low-end Phones (For General Purpose) 40
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