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Job Opportunity 

 
Post Technical Support Engineer (Full Time) Reference IUL/TMCL-HR/2020/08 

No of positions 01 

Renumeration  MVR 16,000 – 18,000 

 

Scope of Work 

 

• Provide day to day support of software, workstations, mobile devices, 

accessories, and printers. 

● Prioritize ticketing system flow to ensure we meet SLA. 

● Coordinating support sessions with users. 

● Work with technology vendors. 

● Current on most technological developments and applications, and help to 

evaluate vendor products to make recommendations for purchase 

● Terminate and troubleshoot ethernet cabling 

● Assemble and install network rack and related equipment 

● Assemble, install, and adjust mounting hardware with Cameras, Wireless Access 

Points and Door lock systems 

● Install network switches, routers, and firewalls 

● Researches and assists in writing technical and user manuals to support trainings 

● Preparing recommendations and reports to senior level personnel and/or 

management. 
 

 

Education, Desired 

skills and Work 

experience 

● Minimum O’ level pass in 3 subjects or B-Tech; 

● Minimum 5+ years hands-on experience in a similar role; 

● Excellent knowledge of network systems and computer hardware; 

● Experience in windows server installation, configuration, maintenance and 

troubleshooting; 

● Ability to work in teams, and individually with minimum supervision; 

● Exercises initiative and creativity to complete projects within the project scope; 

● Good interpersonal skills and proven ability to work in a highly team-oriented 

environment; 

● Proven ability to function in a fast-paced, project-based, environment; 

● A demonstrated passion for learning new technologies; 

● Proficient written and verbal communication. 

 

Interested applicants please send us your applications with the filled Job Application Form attached in 

the announcement, along with a complete CV, copies of educational certificates and copy of NID card 

before 1800hrs on 30th August 2020 to: careers@tradenet.com.mv 

 

Please make sure to mention the designation you are applying for in the subject of the mail 

 

Only shortlisted candidates will be called for an interview 
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