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Annex 1

Microsoft 365

Vendors must provide proof that they are an authorized partner for the proposed solution.
Appropriate documentation must be submitted.

Vendor must present documents specifying the number of previous installations where same
or similar software configurations were done. Note: we will only consider work done in the
past 3 years.

Vendors must provide detail scope of work and an implementation plan.

The team doing the installation and configuration must be certified (submit proof)

All the necessary installation including migration prep and migration itself must be carried
out by the winning party, and must be completed within 5 days of being awarded

Vendor must be available to provide on-site support when requested

Qty Item Details

e Licenses to be registered under our organization name:
Prosecutor General's office of the Maldives
e Create a hub for teamwork to connect teams with
Microsoft Teams
00| Microsoft 365 Business | o \Web versions of Office Apps
Basic 1 Year Plan e Store and share files with 1TB of OneDrive cloud
storage per user.
Host online meetings and video conferencing for up to
300 users

Planning and designing Office 365 infrastructure
Installation of any appropriate license(s) if required

Installation and configuration of Office 365 portal as
per Microsoft best practices
Installation, Configuration MX record migration and DNS configuration Migration
and Migration e Office 365 authentication integration with on premise
Microsoft active directory services.
e Migration of all current mail boxes to Office 365
e Spam and malware protection configuration
e Personal and shared calendar configuration
e Email policy configuration
o MS Outlook Configuration for new Office 365

1 Training for 2 Technical | e Training on how to manage and maintain Office 365
Staffs
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