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Implementation of Backup Software Solution

Introduction

Election commission of Maldives (herein referred as ECM) invites vendors to submit proposal for
“Implementation of Backup Software Solution”. ECM requires consulting services to complete all
components of this project including software installation, implementation, configuration, testing, etc.

Purpose
1. The purpose behind issuing this RFP is to provide information for technical and commercial bids

from the eligible bidders for the above purpose.

Requirement
1. Enterprise Backup Software

Scope of Work
1. Supply of Enterprise Backup Software.

2. Install & Configuration of Enterprise Backup Software
3. Proper Software Training for ICT Team.
4. Prior to configuration and integration, the bidder needs to study the existing setup at ECM and
prepare detailed implementation plan. This should not interrupt the current operations of ECM.
a. Hardware which will be provided
i. Dell PowerEdge R720 — Intel Xeon CPU E5-2620, 32GB RAM
ii. Dell PowerVault Tape Library 2000 with LTO5 Drive

Delivery and Installation Schedules

1. The Bidder shall deliver, install and configuration the software and integrate with existing
environment within 21 Days from the date of delivery of the products at respective locations.

2. After completion of installation, the bidder should obtain sign-off on the Installation-cum-
Acceptance certificate from the ECM official. ECM will carry out acceptance of hardware as per
acceptance test plan.

Installation will be treated as incomplete in one/all of the following situations:
e Non-delivery of any software or other components, accessories, documentation,
drivers media mentioned in the order.
¢ Non-delivery of supporting documentation.
e Delivery, but no installation of the components and/or software.
e System operational, but unsatisfactory to ECM.

Technical Specification
Enterprise Backup Software

1. Workload
a. Vmware vSphere Instances: 6
b. Vmware Virtual Machines to backup: 30
c. Fileshare to backup size: 6 TB
2. Maintenance Period
3 Year
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Features and Requirements

-Software must be present as leaders in Gartner's magic quadrant for backup software for at least 6
years

-Must support Web GUI with centralized management / single interface for management of all
backup and reporting activities

-Must support advanced sharing of different media across the environment. (Disk, tape and
optical)

-Must support multiple level of backups including full, incremental, differential, synthetic and
virtual synthetics backup

-Must provide full integration with application awareness for Active directory, SQL, Exchange,
etc.

-Must provide full integration with application awareness for database table level restorations
(SQL)

-Must provide integration with VMware, Hyper-V, Citrix, Azure, etc.

-Must provide Enterprise - wide search and data classification integrated to the base product. (Not
a separate option)

-Must be able to perform inline block-level-de-duplication of data across backup and archive
without requiring expensive and proprietary disk appliances

-Must provide de-duplication without limitations (license or capacity)

-Must be able to compress and encrypt data at the client side. Should be available even when
utilizing de-duplication

-Must support various encryption options algorithms like 128bit Blowfish, 128bit AES, etc.,
Encryption granularity and should not demand for additional license

-Must support complete integration of Server backup, Desktop Backup, Virtual Machine Backup,
Archive and Replication solution with a single central console to manage all the solutions

-Must support ability to de-duplicate objects across multiple systems and multiple application
types. It should support block level deduplication within disk libraries across disparate operating
systems

-Software solution must have the capability to do trend analysis for capacity planning of backup
environment not limiting to backup application/clients, virtual environment, replication etc.

- Virtual machine archival capability should be provided.

- Vendor must be an Authorized Reseller or must be an affiliated partner of a reseller of the
proposing solution.
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