
Feature Specification – Remote Support Software  
 

- Easy-to-Use Remote Control for Windows, Linux, and Mac OS X 

- Remotely Manage and Troubleshoot Windows Servers and Workstations 

- Remote Active Directory Management and Administration 

- Remote System Tools and TCP Utilities for Faster Troubleshooting 

- Export AD Objects and System Configuration from Remote Computers 

- Gain Remote Access to Sleeping and Powered-Off Systems 

- Interactive Smart Card Logon and Remote Smart Card Authentication 

- Mobile Remote Control from iOS and Android Devices 

- Over-the-Internet Remote Control Sessions – No VPN Required 

- Centralized Administration and Account Management 

- Active Directory Authentication and Single Sign-On 

- Simple Licensing and Quick Deployment 


