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Annex 1
Microsoft 365

Vendors must provide proof that they are an authorized partner for the proposed solution.
Appropriate documentation must be submitted.

Vendor must present documents specifying the number of previous installations where same
or similar software configurations were done. Note: we will only consider the work done in
the past 3 years.

The team doing installation and configuration must be certified (submit proof)

All the necessary Installation including migration prep and migration itself must be carried
out by the winning party, and must be completed within 3 days of being awarded.

Vendor must be available to provide on-site support when requested

Qty Details
18 | Microsoft 365 Business Standard e All the licenses must be registered for
Information Commissioner’s Office

e License must be Yearly subscription based
e Minimum License Validity: 1 year
e License Quantity: 18 Users
e Technical Support for 1 Year
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