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MINISTRY OF TOURISM

REPUELIC OF MALDIVES

?o22

Terms of Reference (TOR) for Individual Contraclor

Ministry of Tourism, Velaanaage Fifth Floor, Ameer Ahmed Magu. Male'. Republic of
Tel: +(960)3f,2 3224. +(960)332 3226- +(960)332 1216. Fax: +(960)332 2512

lntroduction:

The Ministry of Tourism intends to post its reprcsentatives at Velana lntemational airport. Thc team u,ill bc
stationed at a dedicatcd information dcsk near the Maldives Airports Company l-imited (MACL) information
counter in the main arrival terminal. The team will disseminate information. assist and attend to issues of tourists
at the intemational and domestic terminal and arrival/departure j etties.

Designation:

Duration: I ycar

Working Hours: 7 hours pcr shifi

Place of \\'ork: Velana Intemational Airpon

Salary Per rnorth: MVR l0-000/-

Rcsponsibilitics:
. Managing and supervising Liaison olficers
. Report to Overall in Charge (Deputy Minister ofTourism / Senior Executive Director)
. Provide information to tourists regarding Health Protection Agency (HPA), and Tourism

Ministry guidelines pertaining to Covid-19.
. Managing Airport Help Desk staffs attendance and reponing to HR.
o Briefand aware Airf,o( Help Desk staff for new guidelines.

. Attending SMU mails regularly.
o Liaise between health authorities and tourists
. Coordinate and resolve tourist related issues between tourisls and travel agqrts, safaris. guesl

houses. hotels, and resofts.
. Liais€ b€twec[ tourists and Maldives lmmigration, Airports Company, Customs, and

domestic transport providers.

. Liais€ between tourists andairlines

. Liaise betwecn tourists and tourist police
Requircd qurlifi crtiors:

. Diploma or Degree in a tmvel and tourism relatcd field
o Minimum l-year experience in a tavel and tourism or public relations relatedjob
. Fluent in English (written and spoken English)

Addcd rdvatrtrges:
o Fluency in additional foreign languages
. Pleasa.routgoing personality
. Able to work long and odd hours
. Intems worked / working at the Ministry ofTourism will be given preference

pplicrtion closing time February 2022. Sunda) at 2:00 pm

Things should bc submittcd with the covcr Lttcr:
. Interested candidates please email accredited and attested copies ofyour qualification, copy of ID card

Police report, passport size photo and CV to iobs@tourism.sov.ml
. For more information. plcase contact 3022225
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