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Ref no: FNK-I/IUL/2018/002 

 

Internet Service Provider 
 

Fenaka Corporation currently handles 152 branches throughout Maldives. And we desire to have a Total 
Connectivity Solution which allows us to connect to all the branches and share our intranet seamlessly. 

This document highlights the Technical Aspects and Requirements for the Service Provider for a term of 
03 (three) years. 

TECHNICAL REQUIREMENTS 

1. Connectivity should be 24/7 
2. Bandwidth (Head Office / Male’): 

a. Download 50MBps 
b. Upload 50MBps 
c. Distribution Ratio 1:1 
d. Unlimited Data 
e. Should not be shared with any other party. 

3. Bandwidth (Remote Locations) 
a. Download 4 ~ 6 MBps 
b. Upload 4 ~ 6 MBps 
c. Unlimited Data 

4. Failover connection should be provided and activated when primary connection fails. 
5. Connection can be provided through Lease line, Fiber Optic, Wireless or any other form or 

technology which does not limit our primary bandwidth requirement. 
6. A Service Agreement can be made with the Service Provider for the mentioned period, where 

Service Provider can lease charge. Once Agreement is terminated/expired or we decide not to 
extend, the equipment can be claimed back by the Service Provider. 

a. Service Provider should provide and setup the End Points in other branches. 
b. Bandwidth Management, User Management, Content Filtering and Firewall server 

should be provided. 
c. Service Provider should bear the costs to any damaged or service enhancement for the 

leased equipment. 
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d. Additional 18 remote/mobile devices should be available to be used at multiple 
locations within the country. These will be used by our technical teams who are usually 
travelling. 

7. A Technical Focal point should be provided by the Service Provider to provide technical 
assistance when required.  

8. Any planned service interruptions must be informed beforehand. 
9. Below is a list branches with number of connection nodes. 

a. 232 Connections for Branches. 
b. 18 Connections for Travelling Purposes (within the Country) 

 

BRANCHES WITH NUMBER OF CONNECTIONS  

01. HAA ALIFU 02. HAA DHAALU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS

1 
Regional Office 
(Dhidhdhoo) 1 1 

Regional Office 
(Kulhudhuffushi) 1 

2 Baarah 1 2 Finey 1 
3 Dhidhdhoo 3 3 Hanimaadhoo 2 
4 Filladhoo 1 4 Hirimaradhoo 1 
5 Hoarafushi 2 5 Kulhudhufushi 2 
6 Ihavandhoo 2 6 Kumundhoo 1 
7 Kela 1 7 Kurin'bi 1 
8 Maarandhoo 1 8 Makunudhoo 1 
9 Molhadhoo 1 9 Naavaidhoo 1 

10 Muraidhoo 1 10 Nellaidhoo 1 
11 Thakandhoo 1 11 Neykurendhoo 1 
12 Thuraakunu 2 12 Nolhivaram 1 
13 Uligam 1 13 Nolhivaramfaru 1 
14 Utheem 1 14 Vaikaradhoo 1 
15 Vashafaru 1       
  TOTAL 20   TOTAL 16 
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03. SHAVIYANI 04. NOONU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Milandhoo) 1 1 Regional Office (Velidhoo) 2 

2 Feevah 1 2 Fohdhoo 1 
3 Feydhoo 1 3 Henbadhoo 1 
4 Foakaidhoo 2 4 Holhudhoo 1 
5 Goidhoo 1 5 Kendhikulhudhoo 1 
6 Kan'ditheem 1 6 Kudafari 1 
7 Komandoo 2 7 Landhoo 1 
8 Lhaimagu 1 8 Lhohi 1 
9 Maaun'goodhoo 1 9 Maafaru 1 

10 Milandhoo 3 10 Maalhendhoo 1 
11 Narudhoo 1 11 Magoodhoo 2 
12 Noomara 2 12 Manadhoo 2 
13 Bilehfahi 2 13 Miladhoo 2 
14 Maroshi 1 14 Velidhoo 1 
15 Funadhoo 1       

TOTAL 21   TOTAL 18 
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05. RAA 06. BAA 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Hulhudhuffaaru) 

1 
 

1 
Regional Office 
(Eydhafushi) 

1 

2 Alifushi 1 2 Dharavandhoo 1 
3 Angolhitheemu 1 3 Dhonfanu 1 
4 Fainu 2 4 Eydhafushi 4 
5 Hulhudhuffaaru 3 5 Fehendhoo 1 
6 Inguraidhoo 1 6 Fulhadhoo 1 
7 Innamaadhoo 1 7 Goidhoo 1 
8 Kinolhas 1 8 Hithaadhoo 2 
9 Maakurathu 1 9 Kamadhoo 1 

10 Maduvvari 1 10 Kendhoo 1 
11 Rasgetheemu 1 11 Kihaadhoo 1 
12 Rasmaadhoo 2 12 Kudarikilu 1 
13 Vaadhoo 1 13 Maalhos 1 
14 Meedhoo 1 14 Thulhaadhoo 1 
  TOTAL 18   TOTAL 18 

 

07. LHAVIYANI 08. MEEMU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Naifaru) 

1 
 

1 Regional Office (Mulak) 1 

2 Hinnavaru 3 2 Veyvah 1 
3 Kurendhoo 1 3 Dhiggaru 2 
4 Naifaru 2 4 Kolhufushi 2 
5 Olhuvelifushi 1 5 Maduvvaree 1 
      6 Mulak 2 
      7 Muli 2 
      8 Naalafushi 1 
      9 Raiymandhoo 1 
  TOTAL 8   TOTAL 13 
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09. FAAFU 10. DHAALU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Dharaboodhoo) 

1 
 

1 
Regional Office 
(Kudahuvadhoo) 

1 

2 Dharaboodhoo 1 2 Bandidhoo  2 
3 Magoodhoo 1 3 Hulhudheli  2 
4 Bileyfahi 1 4 Kudahuvadhoo 1 
5 Bilehdhoo 1 5 Meedhoo 2 
6 Feeali 1 6 Rinbudhoo 1 
      7 Maaenboodhoo 2 
  TOTAL 6   TOTAL 11 

 

11. THAA 12. LAAMU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Madifushi) 

1 
 

1 
Regional Office 
(Mathimaradhoo) 

2 

2 Buruni 1 2 Dhanbidhoo 2 
3 Dhiyamigili 1 3 Gan Mathimaradhoo  2 
4 Gaadhifushi 1 4 Gan Thundi 2 
5 Kandoodhoo 1 5 Hithadhoo  1 
6 Kinbidhoo 1 6 Isdhoo 2 
7 Madifushi 2 7 Kalaidhoo 2 
8 Omadhoo 1 8 Kunahandhoo 1 
9 Thimarafushi 1 9 Maamendhoo 2 

10 Vandhoo 1 10 Maavah 1 
11 Vilufushi 2 11 Mukurimagu 1 
12 Guraidhoo 2 12 Fonadhoo 2 
13 Hirilandhoo 1 13 Maabaidhoo 1 
14 Veymandoo 1 14 Mundoo 2 
  TOTAL 17   TOTAL 23 
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13. GAAFU ALIFU 14. GAAFI DHAALU 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 

1 
Regional Office 
(Villingilli) 

1 
 

1 
Regional Office 
(Thinadhoo) 

1 

2 Dhaandhoo 2 2 Faresmathoda 2 
3 Dhevvadhoo 1 3 Fiyoari 1 
4 Gemanafushi 2 4 Gahdhoo 3 
5 Kanduhulhudhoo 1 5 Hoadehdhoo 1 
6 Kolamaafushi 1 6 Madaveli 1 
7 Kondey 1 7 Nadella 1 
8 Maamendhoo 1 8 Rathafandhoo 1 
9 Vilingili 3 9 Thinadhoo  3 

10 Nilandhoo 1 10 Vaadhoo 1 
  TOTAL 14   TOTAL 15 

 

15. ADDU CITY 16. FUVAHMULAH CITY 
NO BRANCH CONNECTIONS NO BRANCH CONNECTIONS 
1 Hithadhoo 4 1 Fuvahmulah 4 
2 Maradhoofeydhoo 2       
3 Hulhumeedhoo 4       
  TOTAL 10   TOTAL 4 

 

TOTAL NUMBER OF BRANCH CONNECTIONS 232 
ADDITIONAL (REMOTE) 18 
TOTAL 250 
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BID INFORMATION 

 
 Quotation shall indicate the following; 

 
a) Price 

o Quotation shall indicate the unit price, total price for each item and total price of the 

quotation. The quotation should separately indicate additional charges such as taxes. 

 
b) Technical Specifications 

o All the relevant information shall be given to enable technical evaluation of the proposal. 

 
c) Duration 

o The completion period shall be stated in ‘days’.  

 
d) Credit Period 

o The credit period shall be stated in ‘days’.  

o Fenaka Corporation Limited is unable to provide an advance of more than 15% of the 

entire project. 

 
e) Quotation validity should be a minimum of 60 days from the date of quotation opening.  

 

Note: It is in Fenaka Corporation Limited’s discretion to reject/cancel any quotation which does not fulfil 

or comply the above terms. 

Please make sure the items are properly packaged and labelled separately as specifications given above. 

In case the items do not meet the required standards, they will be rejected / returned. 

 

 

Evaluation Criteria 

- Proposal Cost: 60 points 

o (Lowest proposed price / Proposed price) x 60 

- Completion Period: 30 points  

o (Lowest delivery period / Proposed delivery period) x 30 points 

- Experience: 10 points 
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Required Documents 

 Price 

 Duration 

 Experience Letter(s) 

 Company Details  

o Company Profile 

o Company Registration Certificate  

o GST Registration Certificate 

o TAX Clearance Report 

o Contact Details  

 

Please submit your proposals by 1st February 2018 (Thursday) 1100 hrs, addressed to; 

 Fenaka Corporation Limited 

 Port Complex Building, 7th Floor 

 Hilaalee Magu, Maafannu 

 K. Male’, Republic of Maldives 

 Reference No: FNK-I/IUL/2018/002 

 

The bids will be opened on 1st February 2018 (Thursday) 11:00 am, at Fenaka Corporation 7th floor meeting 

room, in the presence of the bidders. 

  

Please note that this is a retender of tender no: FNK-K(T)/FNK/IUL/2017/154 and FNK-

K(T)/FNK/IUL/2017/194. 

 

If you require further information, please contact us at foreign.purchase@fenaka.com.mv. Any 

clarifications submitted to us will be shared amongst all potential bidders 


