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September 1, 2021 
 
Dear Resident and Responsible Party, 
 
As part of our commitment to keep you informed about the impact of the coronavirus (COVID-19) pandemic on the 
Wolf Creek Campus, we are updating you with information regarding our Forestview Assisted Living. Today, we have 
one active COVID-19 case. The affected resident has minimal symptoms, and the rest of the residents are testing 
negative. We are testing all residents two times per week to identify new cases and control the spread of the virus. 
Residents who test positive are quarantined within their assisted living apartments. 
 
Our assisted living will be OPEN TO THE PUBLIC for INDOOR visits, effective Friday, September 3, 2021. Outdoor 
visits in the backyard for non-quarantined residents can take place as of today, September 1. Please arrange to meet 
your resident outside by the gazebo for these visits. The Forestview entrance remains closed, due to Ohio Department 
of Health (ODH) requirements.  
 
Visitation to our long-term care facility is still OPEN under approved ODH guidelines. We will inform residents, 
family and staff if this changes. 
 
The Wolf Creek Campus appreciates your understanding as we continue to enforce the state’s decision to manage all 
visitors at this time. This measure is in place to protect your loved ones and we are doing our best to keep them 
engaged and in good spirits. Here are a few reminders:  
 

• Please keep in mind that when you visit your loved one in LTC you must wear a mask and touch is 
allowed if all parties are two weeks post-vaccination. Not following these guidelines will result in 
ending the visit. Due to the nature of indoor visits and mask requirements, we ask that you do not 
bring any food or drink.  

• Unvaccinated Wolf Creek staff members are continuing to be tested for COVID-19 two times weekly, 
and all residents will be tested two times per week during the outbreak. 

• LTC guidelines for in-facility visitation remain the same. We will limit the number of visitors to 
EIGHT per floor for ONE hour each to get staff and residents comfortable with the change. All entries 
to the facility are between 10 am and 4 pm and must be at the PINEVIEW entrance.  

• Please be courteous of time so more families can participate daily. 
• An electronic temperature/ID system has been installed and you will need to register at the hub (first 

time only) located in the FRONT LOBBY. Then, each time you visit after that you will need to sign in 
and get your temperature checked to enter the building.  

 
We continue to follow all guidance set forth for privacy, patient care, employee safety, and efforts to stop the spread of 
COVID-19, as provided by ODH and the federal Centers for Disease Control and Prevention (CDC) and Centers for 
Medicare and Medicaid Services (CMS). If you have questions or concerns, please call 419-861-5600 for clarification. 
On behalf of the entire Wolf Creek Campus staff, I want to thank each of you for your continued patience and prayers. 
It means a great deal to us. 
 
Sincerely, 
 
Martin Jan 
Executive Director 

 GenacrossLutheranServices.org/WolfCreekCampus 
 

  

 

 

Inspired by the Christian faith, we embrace individuals and families with 
compassionate care and services throughout life’s journey. 

 

 

 


