Discover Go2Uno’s
Comprenensive Product Offer
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UNO is a uniquely experienced provider and integrator of business communication services

and related technologies. The company offers voice and network services on its proprietary network
and platforms, delivering reliable, secure, and compliant technology solutions to its business-facing
customers. Enterprise Companies, Outsourcers, Integrators, Value Added Resellers, Application
Providers, and Government agencies enjoy high-touch proactive responses frorm UNO to address
today’s dynamic business environment.

Explore our innovative
products designed to enhance
connectivity, communication,
and IT infrastructure.
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® Seamless Collaboration:Leverage Microsoft Teams for seamless video
conferencing, instant messaging, and file sharing.

® Boost Team Productivity: Integrate project management tools and shared
workspaces to boost team productivity.

o Unified Workflows: Unify workflows by integrating Microsoft Teams with
existing applications and services.

e Reliable Solutions: Enjoy high-performance communication services, including
long-distance calling, toll-free numbers, and direct connectivity options.

® Enhanced Interaction: Streamline customer interaction and document
transmission with secure and efficient fax services.

® Flexible Plans: Choose from plans tailored for startups to large corporations,

ensuring a perfect fit for your business needs.




® Seamless Integration: Integrate voice, video, chat, and collaboration tools into a
single platform.

® Boost Productivity: Enhance employee engagement and efficiency with
centralized communication tools and easy access to information.

e Adaptable Solutions: Our Unified Commmunications solution is adaptable to

your business's evolving needs.

Secure and High-Speed: Go2Uno offers secure, high-speed network solutions

tailored to various business requirements.

® Direct Internet Access: Ensure smooth operations with our Direct Internet
Access services.

® Private Line Connections: Utilize our Private Line connections for mission-
critical applications.

e Data Center Solutions: Host your infrastructure securely with our robust Data
Center solutions.

® Comprehensive Security: Benefit from our extensive security measures and

wireless options to keep your mobile workforce connected.

e Elevate Customer Service: Elevate your customer service with our cloud-based
contact center solutions.

o Intelligent Tools: Utilize intelligent routing, advanced analytics, and omnichan-
nel capabilities.

o Real-Time Insights: Equip your team with intuitive tools and real-time insights
to resolve customer issues faster and more effectively.
Optimize Performance: Optimize overall performance with our CCAS solutigns.

e Expert Guidance: Our experienced consultants provide expert guidance to
design, implement, and optimize your communication solutions.

® Customizable Services: We offer services tailored to your specific needs and
industry.

® Ongoing Support: Receive ongoing support and guidance throughout your
technology journey with Go2Uno.

Elevate your business communication, connectivity, and IT infrastructure with
Go2Uno's comprehensive product offerings. Contact us today to learn more
about how we can help you achieve your goals.



