
FACILITIES
MANAGER

BUILD HIGH-PERFORMING WORKPLACES. LEAD 
OPERATIONAL EXCELLENCE. DRIVE CONTINUOUS 
IMPROVEMENT.

This apprenticeship develops confident Facilities 
Management professionals who can lead people, manage 
operational performance, oversee compliance, and 
deliver value across buildings, estates, and workplace 
environments.

Combining strategic facilities management knowledge 
with leadership, sustainability, asset management, and 
operational excellence, the programme equips learners 
to make informed decisions, improve service delivery, and 
create safe, efficient, and resilient workplaces. 

LEVEL 4 APPRENTICESHIP STANDARD
FACILITIES MANAGEMENT PATHWAY

FOR INDIVIDUALS FOR EMPLOYERS PROFESSIONAL 
RECOGNITION

Develop the leadership capability, 
commercial awareness, 
and operational expertise 
needed to progress within 
Facilities Management, Estates 
Management, Property Services, 
and Workplace Leadership roles. 

Develop FM leaders who 
can improve operational 
performance, strengthen 
compliance, and drive 
value across your 
organisation’s estate and 
workplace environments. 

The IWFM Professional 
Recognition, recognised 
across the FM sector, 
demonstrates 
commitment to 
industry standards and 
professional development.

LEVEL DURATION COST FUNDING

4 18+ months 
Approximate on-
programme training 
(does not include EPA 
period)

£0 to £350
Maximum cost for 
non-levy employers and 
micro-businesses

£7 ,000
Maximum cost/funding 
for levy employers

Facilities Manager 
Level 4 Apprenticeship 
Standard

+ +IWFM Professional 
Recognition

Optional NEBOSH National 
General Certificate for additional 
£250 (for those who have previously 
completed our Level 3 Facilities 
Supervisor Programme (Health & 
Safety)

HOW THIS PROGRAMME IS FORMED



A RECOGNISED QUALIFICATION. REAL SKILLS. STRONGER FUTURES.
PROGRESS WITH CONFIDENCE IN YOUR FACILITIES MANAGEMENT CAREER.

YOUR LEARNING JOURNEY CAREER 
PROGRESSION

BUILDING FUTURES | CRAFTING CAREERS

Onboarding & InductionMonth 1

Assessment 
Preparation

Month 18

GATEWAY

Apprenticeship
Assessment

Month 19

Month 21

•	 Business Case
•	 Professional Discussion 

underpinned by a portfolio 
of evidence

AWARDING BODY:

Self‑Leadership, Professional Standards and Management 
Identity

Influence, Communication and Stakeholder Leadership

Leading Change and Driving Continuous Improvement

Strategic Operations and the Facilities Management Environment

Operational Decision‑Making and Management Problem Solving

Responsible Leadership: Sustainability, Inclusion and Wellbeing

Quality, Compliance and Performance Governance

Risk‑Based Decision Making in Health, Safety and Operations

Using Management Information to Drive Performance

Performance Review, Evidence and Informed Decision‑Making

Managing Projects and Delivering Operational Improvement

Strategic Asset and Workplace Management

Building Operational Resilience and Business Continuity HELPFUL LINKS

www.glptraining.co.uk Apprenticeship FAQs

ICQ

Facilities Manager Level 4

Facilities Management 
Integrated Degree Level 6

OR

Service Design & 
Transformation Leader 
Level 6

ADDITIONAL NEBOSH 
CERTIFICATION

For learners who have 
progressed onto this course 
after completing our Facilities 
Supervisor Programme (health 
& safety pathway), there is the 
option to include the NEBOSH 
National General Certificate 
(NGC) for an additional £250.


