FRONTLINE
FACILITIES
MANAGEMENT
SERVICES

CLEANING & HYGIENE PATHWAY
LEVEL 2 APPRENTICESHIP STANDARD

Designed as a forward-thinking replacement for
traditional cleaning apprenticeships, reflecting the
evolving expectations of modern facilities services.

The technical excellence of cleaning combined with
professionalism and customer focus of frontline service
roles.

FOR INDIVIDUALS FOR EMPLOYERS

Raise cleaning standards,
improve customer
experience and develop
your frontline talent.

Build confidence, develop
technical skills and
progress your career in
facilities management.

HOW THIS PROGRAMME IS FORMED

Embedded
Cleaning Skills

>\ Customer Service
Practitioner Level 2
Apprenticeship
Standard

DURATION COST

<7 LEVEL @)

2 9+ months
Approximate on-
programme training
(does not include EPA
period)

£0 to £175

Maximum cost for

micro-businesses

ES

non-levy employers and

INCLUDED
CERTIFICATIONS

Ensuring and evidencing
competency in core areas.

6 industry recognised
and individually
certificated short courses

ﬁfj) FUNDING

£3,500

Maximum cost/funding
for levy employers




YOUR LEARNING JOURNEY

Month 1 Onboarding & Induction

Delivering Professional Cleaning Services
Core principles of professional cleaning operations,
ensuring that cleaning meets customer expectations.

Roles, Responsibilities, Workplace Readiness
How to operate effectively in real working cleaning
environments successfully.

Customer Service and Professionalism
Deliver excellent customer service and professional
representation

Health, Safety, and Compliance in Cleaning
Build essential capabilities and skills in working safely
and meeting legal requirements.

Cleaning Methods, Equipment and Chemicals
Hands-on development of practical cleaning skills
and technical knowledge.

Hygiene Control and Specialist Cleaning Task
Handling complex cleaning requirements, increasing
capability to provide wider range of cleaning services.

Quality Standards and Best Practice
Working to required standards, being reliable and
providing high-quality services.

Teamwork, Planning and Productivity
Work effectively within a team to improve operational
performance.

Modern Cleaning Operations and Systems
Learn to be organised, data-aware and efficient in
your role.

Monthg @ Assessment

Preparation

——

GATEWAY

Month 10 —
\ Aporenticeshi - Apprentice Showcase
PP P Practical Observation
Assessment X . )
_____ ' Professional Discussion
Month 12 =

AWARDING BODY:

BUILDING FUTURES | CRAFTING CAREERS

CAREER
PROGRESSION

%: Frontline FM Services Level 2

@ Facilities Supervisor
Programmes Level 3

p Facilities Manager Level 4

CERTIFICATIONS
INCLUDED

R®SPA

Manual Handling Safety
Awareness
- Slips, Trips and Falls

Q iirsm

- COSHH Level 2
Risk Assessment Training

Environmental Awareness
Mental Health Awareness
Training

HELPFUL LINKS

www.glptraining.co.uk Apprenticeship FAQs

Certified

A RECOGNISED QUALIFICATION. REAL SKILLS. STRONGER FUTURES.
PROGRESS WITH CONFIDENCE IN YOUR FACILITIES MANAGEMENT CAREER.

Corporation



