REFRIGERATION,
AIR CONDITIONING &
HEAT PUMP TECHNICIAN

CONSTRUCTION & TRADES
PATHWAY

LEVEL 3 APPRENTICESHIP STANDARD

This apprenticeship develops skilled technicians who
install, maintain, diagnose, and repair refrigeration, air
conditioning, and heat pump systems across domestic,
commercial, and industrial environments.

Combining technical expertise with environmental
awareness, regulatory compliance, and customer service,
the programme equips learners to work safely and
confidently with evolving technologies that are critical to
modern buildings and the UK's transition towards
low-carbon heating and cooling solutions.

INCLUDED

FOR INDIVIDUALS

Develop the technical
knowledge, practical capability,
and professional confidence
needed to build a successful
career within the refrigeration,
air conditioning, and heat
pump sector.

FOR EMPLOYERS

Develop competent technicians
who can support service
delivery, maintain compliance,
and help organisations respond
to increasing demand for
sustainable heating and cooling
solutions.

CERTIFICATIONS

This programme
includes 3 mandatory
qualifications, ensuring
compliance and
competency.

HOW THIS PROGRAMME IS FORMED

Industry-Relevant Practical Training Provided
at our West Midlands Based Training Centres
(2 day block release quarterly)

@ Refrigeration, Air Conditioning
& Heat Pump Technician Level 3
Apprenticeship Standard

@ COST (f) FUNDING

£0 to £1000 £20,000

Maximum cost/funding
for levy employers

<7 LEVEL DURATION

3 36+ months
Approximate on-
programme training
(does not include EPA
period)

Maximum cost for
non-levy employers and
micro-businesses




BUILDING FUTURES | CRAFTING CAREERS

YOUR LEARNING JOURNEY INCLUDED
CERTIFICATIONS

Month 1 Onboarding & Induction - Award in F Gas and ODS

Regulations Category 1

Building Strong Technical Foundations

Understand refrigeration, air conditioning, heat pumps, and core L?Ve| 2 D.iplor.na in Refrigeration,
engineering principles. Air Conditioning and Heat Pump

Systems

Prioritising Safety and Environmental Responsibility

Follow safety, environmental, and workplace regulations. Level 3 Certificate or Diploma in

Refrigeration, Air Conditioning and
Heat Pump Systems

Understanding Refrigeration and Heat Transfer Principles
Learn the fundamentals of cooling, heating, and refrigeration
systems.

Installing Systems with Confidence
Prepare, install, and commission equipment to industry
standards.

Diagnosing Faults Before They Become Failures
Identify faults quickly and restore performance efficiently.

Maintaining Efficient System Performance BU ILDI NG BLOCK
Perform maintenance to improve reliability and efficiency. TRAINING CENTRES

Working with Electrical and Control Systems
Understand electrical components, controls, and system Each of our Construction & Trades
operation. training centres, located in the West
Midlands are fitted out to provide
specialist training over your quarterly
block release sessions.

Delivering Exceptional Customer Service
Communicate clearly and build strong customer relationships.

Supporting the Transition to Low-Carbon Technologies
Understand heat pumps and energy-efficient technologies.

Planning, Organising and Managing Work HELPFUL LINKS

Manage tasks, resources, and records effectively.
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Month 38

AWARDING BODY:

Certified

REAL EXPERIENCE. TECHNICAL EXCELLENCE. STRONGER FUTURES.
DEVELOP THE SKILLS TO SUCCEED IN A GROWING INDUSTRY.

Corporation




