
Track Key:

ADMISSIONS/
ENROLLMENT/

REGISTRATION/
ADVISING

INFORMATION
TECHNOLOGY FINANCIAL AID GENERAL HR AR / FINANCE

 

Room: Altmuehl Brahms Danube Rhine Mosel Mozart 

10:00-10:50

Session Title:

Speeding Up 
Admissions Using 

Guided Self-
Placement in Recruit

Presenters:
Marguerite Borck, 
Principal Business 

Analyst, Ellucian/Delta 
College

Session Title:  

Submitting grades 
from D2L to 

Colleague through 
ILP

Presenters: 
Justin Bamberg, E-

Learning Production 
Assistant

Kimberly Katzer, 
Assistant 

Registrar/Technologi
st

   

Session Title:

2024-2025 FAFSA 
Simplification: 

College Definition

Presenters:Eric 
Mayo, Senior 

Consultant, Ferrilli

Session Title: 
 

Ellucian Action Line 
& Customer Center: 

Best practices: A 
conversation with 
Ellucian Support - 

Action Line

Presenters: 
Alex Blough, Senior 
Manager, Product 
Support, Ellucian

Session Title: 
Faculty Assignment 

Contracts

Presenters:
Laura Good, Director 
of HRIS, University of 

Mount Union 
CIO Meeting

2023 GLUG Conference 
Tentative Schedule: Tracks, session topics, descriptions, times, presenters, and room locations are subject to change.

8:30-9:00
Registration & Breakfast

Registration - Lobby
Breakfast - Bach/Beethoven Rooms

9:00-9:45

Keynote & Opening Session

Bach/Beethoven Rooms

Debbie Smith, Senior Director, Escalations Management - Ellucian



11:05-11:50

Session Title:

Custom Admission 
Application Lessons 

Learned 

Presenters: Kristina 
Bonn

CRM Business 
Analyst and Maria 

Gommel, Director of 
Enrollment Systems 

and Analytics
North Central College

Session Title:  

Ellucian Experience - 
An IT and Ellucian 

Perspective

Presenters: 
Katherine Fanjoy, 
Senior Manager, 

Product Support - 
Ellucian and Jerry 
Kondraciuk, Senior 

System Administator, 
Henry Ford College

Session Title:

Using Colleague’s 
new FAS24 Rule 
Evaluation Utility

Presenters: John 
Windham, Senior 

Consultant SIG Strata 
Information Group

Session Title: 

Feedback Fuel:  
Igniting Growth 

through Powerful 
Communication 

Presenters: Josh 
Dietrich, Arete 

Pursuits

Session Title: 

Using Colleague HR 
Employee Self-

Service

Presenters: 
Tara Comerci, Senior 

Principal Product 
Support Analyst, 

Ellucian

CIO Meeting

Altmuehl Brahms Danube Rhine Mosel Mozart 

1:15-2:00

Session Title:

Roundtable: 
Admissions, 

Registration, Records, 
Advising, Enrollment 
Services/Fin Aid One 

Stop

Presenters: Keli 
Renda, Business 

Analyst, Enrollment 
Services and Nikole 

Ford-Kondraciuk, 
Assistant Director, 

Enrollment Services 
Henry Ford College

Session Title:  

Ellucian & HESS: A 
Growing Partnership

Presenters:  
Eric Satterly, CIO 

Bellarmine 
University,Troy 
Thomason, CIO, 
Rollins College

Tracy Williams, Vice 
President, Strategic 

Systems and 
Consortiums  

Session Title:

Ellucian Insights - 
Business Intelligence 

in the Cloud

Presenters:Jen 
Dunker, Sr Solutions 
Consultant, Ellucian 

(Remote)

Session Title: 

Goal Crusher:  
Unleashing the 

Power of Effective 
Goal Setting

Presenters: Josh 
Dietrich, Arete 

Pursuits

Session Title: 

What you Don't Know

Presenters: 
Laura Good, Director 
of HRIS, University of 

Mount Union 

Session Title:

Student Payment 
Alternatives through 

Integration with 
Colleague

Presenters: Wanda 
Brown, Bursar, Mott 
Community College 

and Sandy 
Gjermstad, Account 
Executive,  Nelnet 

Campus Commerce

Noon-1:15
Lunch

Bach/Beethoven Rooms



2:15-3:00

Session Title:

AI-powered Analytics 
and Fraud Detection: 
Enhance Integrity and 

Efficiency in 
Admissions, Financial 

Aid, and Student 
Success

Presenters: John 
VanWeeren, VP Higher 

Education,
GCOM

Session Title:

 Colleague SaaS 
Migration - Are we 

there yet?

Presenters: Donald 
Prezioso, Principal 

Database 
Administrator, 

Ashland University

Session Title:

Helping You in Your 
Journey Towards 

Modernization 

Presenters:
Dee Dee Martinson, 

Senior Field Services 
Rep - Ellucian

Session Title:

Personal Productivity 
Power-up:  

Unleashing Your 
Peak Performance 

Potential 

Presenters: Josh 
Dietrich, Arete 

Pursuits

Session Title:

How a Mobile-First 
Design Approach for 

CE Registration is 
Leading to 

Sustainable Growth 
for NC Community 

Colleges

Presenters:
Stephen DeVoid, 

FundFive

Session Title:

Accounts 
Receivable/Cash 

Receipts: Top 
Utilities and Tools: 

Frequently used 
utilities and tools 

within Colleague AR.  

Presenters: 
Alex Blough,  Alex 

Blough, Senior 
Manager, Product 

Support
Ell i

3:00-3:15

3:15-4:00

Session Title:

Leaning into 
Technology to 

Improve Student 
Service 

Presenters: Verlyn 
Mol, Senior ERP 

Business Analyst, 
Baldwin Wallace 

University and John 
McElroy, Sr. Product 

Strategy Manager  

Session Title: 

Campus Software 
Rationalization – 
How to control 

software sprawl!

Presenters:  Joe 
Street, Director of 
Sales and Moira 
Kirkland, Vice 

President, Advisory 
Services, Doctums

Session Title:

Enrolled Credits 
Setup in Self-Service, 
and Correlation with 

other Colleague 
Processes (BEVL, 
STOR, NTIV) and 

Communicating with 
Students

Presenters:Steve 
Winey, Associate 

Director of Financial 
Aid Cedarville 

Session Title:

Can Ellucian 
Experience do 

Colleague 
Attachments?

Presenters: Brandon 
Kish, Senior 

Programmer/Analyst 
Schoolcraft College

Session Title: 

HR Roundtable

Presenters: Jessica 
Johnson, Business 

Intelligence & 
Systems Analyst and 

Selina Bohn, 
Gateway Technical 

College

Session Title:

IT Governance in 
Higher Ed

Presenters: Adam 
Dickinson

Senior Principal 
Strategic Specialist, 
Managed Services 

(EMS) • Ellucian 

 
Break - Grab a snack!



First Floor - River Rooms



Second Floor - Composer Rooms
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