
MOBILE TICKETS: STEP BY STEP

It is recommended that you open the email on your phone and save your ticket(s) to your 
Apple Wallet, Google Pay or Download the Mobile PDF and save on your phone.
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Open your email 
on your smartphone

You will receive an email with a link 
to your tickets. Tap the link of the 
Event Name you wish to save.

To avoid tickets sending to Junk Mail, add 
uc.tickets.edu to your phone’s Contact List.

For Apple Wallet, just tap ‘Add’

Tap the ‘Add’ button to add your tickets 
to your Apple Wallet. On event day, your 
iPhone will notify you on your home 
screen with a quick access notification 
icon.

Your ticket can be found in your Wallet 
app on your iPhone.

For Google Pay, 
just save to your phone

Tap ‘Save to phone’ and your pass will 
save to your Google account. You can 
access your ticket(s) in the Google Pay 
App on event day.

Your ticket can be found in your GPay 
app on your phone.

Instead of Apple Wallet or Google 
Pay, you can Download PDF 
tickets to save to your smartphone

With a PDF, all tickets ordered will display 
in one document. You will be able to 
scroll to page 2 to view your ticket(s).

After you open your tickets, you can save 
the mobile PDF in your phone’s ‘Docu-
ments’ or ‘Files’ app.

Your smartphone must have a PDF 
reader installed.
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Tap to save your tickets to 
your smartphone

Tap the button to add your tickets 
to your Apple Wallet or Google Pay 
App. Tickets will be saved on your 
phone for easy access.

Tap ‘Download PDF’ to save tickets 
on your phone as a viewable PDF

OR
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DOWNLOAD PDF

Wallet



IPHONE USERS
PLEASE DOWNLOAD YOUR TICKETS 
TO YOUR APPLE WALLET

Prior to the event, add your 
ticket to your Apple Wallet

Access your ticket 
in your Apple Wallet app

At the gate open your ticket 
and display



ANDROID USERS
PLEASE DOWNLOAD YOUR TICKETS 
TO YOUR GOOGLE PAY WALLET

Prior to the event, 
add your ticket to 
your Google Pay Wallet

Access your ticket 
in your Google Pay app

At the gate open 
your ticket and display


