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“Synca” is web application that allows businesses to create
“orders tracking system?” for their business.

This system includes:

Create new order

Change current status of order.

Send message to a customer regarding his order.
Print order details.

Close order.

Delete order.

In addition, business can see and edit his profile, adding
advertisements, see statistics about his business function, and
get iframe code to put in his business web site.

In customer side, the customer will be able to follow all of his
orders from all business via web\mobile and do multiple actions
like:

e See the current status of his orders.
e Contact business by skype.
e Change notification settings of an order.

Customer that not registers to "Synca" also can use "Synca"
service and find his order, in order to see its current state.
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Use cases

e Bob has a computer fix lab, a lot of customers brought their
computers to Bob's lab.

He need a system that can manage his orders.

e Alice computer is broken. she called Bob's lab and brought him
her computer.

In addition, Alice is moving to another apartment, so she ordered
a new table from IKEA.

She need a place that contain all of her orders.

"Synca" is web application that allows you.the customer, to follow your orders from
verious businesses via web or mobile and get an updates about your orders.

User Name:
| | Join us for a better purchesing experience.

Password: You can download the android application here

| | Synca team.
Remember Me

Forgot your password?

Find My Order

Business? Click here for the Businesses site

© Copyrights reserved for "Synca” Team
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Business Tutorial

e My orders page
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e English and Hebrew interface
synca application has multiple language support, for now "Synca"
support only Hebrew and English but adding another languages is very
easy to do.

e Add new order
The order is automatically connect to the client with the phone number
that specified in the "phone number" field. The alternative option is
that the client manually fetch the order by the order number and the
phone number that done the order.
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e Statistics
Business owners can see statistics about their business's functions such
as: number of orders per status, average execution time for each
status, for each ad how many times it appeared and how many times it
was clicked, how many orders opened/closed in a certain time frame.
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Email notification

Customer can get email notifications about new orders that have been
added, changes in order status, new messages from business etc.

Of course the customer has the option to disable notification sending.
For example:

a8 & LRC B nesy order from sivan business - order nurmber 3
- (w1 noY) 0950 ZuidhTspgszEBweerlg. apphosting bounces.google com 10T sivan business
=
e i3y naen mmnon Toeay e
Hi.
new orderwas cre ated.
arder info
business name: sivan business
orderid: 3
address:
phone: DE55555555
detailz:

inorderto see your order click here

sivan business

i you don'twant te get any notification abgut this order - olick here
powered by Synca

This message is automatically generated. Please do not respond to this mail

Qr

When client get a notification email about new order or about change
of an order status, a QR code is attached to the mail.

The client can scan the code and see the order.

Order Mumber: 3
Creation Date: 1209/12 10:59

nay nim "
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e Advertisements
Each business can add advertisements to his personal profile. Those
Advertisements will be presented to a client according to the kind of
orders in his account.
Each time client enter to his "all orders" view random advertisement is
presented, for example:
~ Synca

Advertisements can be add/remove via “my profile” page in

nWTh 2ot

nratn

“Advertisements” tag.

e orders priorities
business can define 3 different priorities : high, medium and low, every
priority with different timeout. When creating a new order one of the
inputs will be the priority of the new order, then when the timeout that
define is passed the order will be painted in red. Timeouts can be

defined via “my profile” page in “Times” tag.

spy[ 7]

The delayed order
is colored in red
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e My profile page

edit the orders statuses

edit the orders messages

define the business page colors

add business advertisements
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My Profile

General Information

User Name:

Password:

moses

Confirm Password: sses

Email:

Business Name:

moses@gmail.com

mosesRest

Business Number: 13245

Phone Number:
Business website

Skype username:

Business Logo:

031243564

hittps:Jwww. mosesrest.co.ill

00
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Choose File | Mo file chosen

return to my
orders page

add skype

username

if you want
that

A

customers
will have the
ability to

contact you

e iFrame

"Synca" is application that give service to businesses and not vice versa.
Because of this we decided that if a client that ordered something from
a business want to see his order status. He will able to do this from the

business web site and not only from our website.

This is why we added to the business profile the "embedded" label that

contain iframe code.

-
1

DOCTOR

Get Embed

My Profile

<iframe

</ iframe>

sro="http://svncahora.appspot.com/ orderForm, jsp?
bizNamwe=pcodoctor £lang=en" width="400" height="300">
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How it looks like at the business website:
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Client Tutorial

e Gmail login
Because most of users have Google account, we add option of login to
our service with user's Google account. This saves a lot of time to the
user and he actually skip on the registration process.

e My orders page

sy | [5] FME

my profile
New Order

page log out

All Orders

“n

tells
that new

message

arrived

[ order messages view ]

order settings view
ranking the business and
enable/disable email
notification for this order

Order is automatically connect to the customer according to the phone
number that was given to the business.

e Business ranking
Customer can rank the quality of the business service per order.
The average of all rankings on a specific business will appear in the
business page.
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New Order

All Orders ’

e Add new order

Add order by the order number and the phone number that done the
order.

X

Company Name:
Oeetomber ||
N

notify me on change in status

notify me on any new message

Add
Order

enable/disable email
notification for this order

e Skype

Customers have the ability to talk with business owners via skype.

e Business page

Customers can watch business page that includes the business contact
information, business rank and its advertisements.

Advertisements Area
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Find order

Customer can watch his order also by searching it via "find my
order” option (at Synca home page). He can do that by entering
his order details: the company name, the order id and the phone
number, and clicking “find” button. This option is available also
to customers who are not registered to Synca.

" X | stomer, to follow your orders from
v updates about your orders.
User Name Company Name
Password h( Order Mumber:
T [T
Phone Mumber:
Remember Me
[
Forgot your password? [:]

Find My Order

Business? Click here for the Businesses site

Android application

Customers can download the "Synca" android application via "Synca"
home page. In the application, customer can see all of his orders and
add new orders.

In addition, customer can get push notifications about new orders that
have been added, changes in order status, new messages from
business etc.

Of course the customer has the option to disable notification sending.

PC Doctor - 75
N2 mm

00 mosesRest - 2 28-09-12
N7 accepted

300 BBB - 4

nYapnn mnmn

5@ BBB -3

naona

s@@ BBB -2

1O T

s@@ BBB -1
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Synca Movies On Youtube

o Synca business side demonstration:
http://www.youtube.com/watch?v=Kxjx6c7rKUE

o Synca client side demonstration:
http://www.youtube.com/watch?v=ipRo C8qlp4

o Synca android app demonstration:
http://www.youtube.com/watch?v=GzalLAV7ejBw



http://www.youtube.com/watch?v=Kxjx6c7rKUE
http://www.youtube.com/watch?v=ipRo_C8q1p4
http://www.youtube.com/watch?v=GzaLAV7ejBw

