Football Season Ticket Seat Change/Upgrade Process

Below are instructions for upgrading or selecting a new seat location for your football season tickets.
Everyone has received an e-mail with the time you are eligible to log in and see what other seats are
available. At the time of your selection appointment, simply follow these directions to select your
new location yourself.

If you would rather speak with an Account Representative or if you have any questions or problems
during this process, please call the UTSA Ticket Office at 210-458-UTSA (8872) and someone will help
you with the seat selection.

1. Atthe time of your appointment (but not before), sign in to your UTSA Athletics Account Manager
account at this web page: https://am.ticketmaster.com/utxsanant/

This web page can be found on www.goUTSA.com on the Tickets page. The link to it is called My UTSA
Account.

Use the Quick Links buttons at the bottom to go to a specific area. Click on thé'SIGN IN/SIGN UP link
in the top right corner to log into or create a new account. Use this accotint té

Click on the Seat Changes tile at the

bottom right of the home screen. ViewiPay ket iies oy e o e
- Load tickets to your mobile device W |
« Forward tickets to friends } 1
- Update your Email Preferences A
+ Buy football season tickets or tickets to other UTSA sports
- Post tickets for resale

Please contact the UTSA Ticket Office at 210-45 2 if you need any help accessing your.account.

2. Sign in to your UTSA v ticketmaster
account using the foq  comtactus
primary email address T
IISted on your account Please fog in below or enter your e-mal 1o creale 3 new UTSA Athledcs account. Use this account % STUDENTS

UTSA students CANNOT create a

and your password.
You can click on the
Forgot Password link
to have a temporary
one emailed to your
primary email

addreSS Login to upgrade your seats

| have an account.

emai
r tizkets 3o other UTSA sports

SA Amietics TicketExchange

purchased tickets with us bedore, then you shoukd have an
% cn the Forget Your Password lek and a femporary co

it already created. I you
e

Account ID or E:md# Address
e
Forgat Your Fassword?
Rememberme [

M you do net knaw the e.mail address or account 1D for your account, plesse contact customer service al (210) 458.0872



https://am.ticketmaster.com/utxsanant/
http://www.goutsa.com/

3. Select all listed current
tickets that you’ve
purchased and click on the
continue button. Comp
tickets will not show up
to upgrade online.

Please call the ticket

UTSA

Welcome
v comenty in Assount

.‘ Choose Your Seats

Check the box to the left of
all tickets listed.

2. Click the "continue” button
10 begin selecting new
seals

home | fag | contact us | log out

Seat Change/Upgrade Process

TICKETS TO BE SELECTED

Your Current Tickets
e 10 Seder today Ary

Status

office at 210-458-8872 if
you have complimentary
seats that you need to
relocate.

home

manage my tickets

account settings

4. Then a section map will come up with all
sections that you are eligible to pick seats in.
Only seats at your current price level will
show up as available online. To upgrade
your seats to a section with a higher
required donation, please call the Ticket
Office at 210-458-UTSA. Select the section
you want to look at and then a map will
appear showing exactly what seats are
available in that section. Use the tools at the
right side of the page to zoom in or scroll to
other sections.

Simply select the new seats you would like
and then confirm your selections. Or click on
the CANCEL or LOG OUT buttons at any
time to keep your current seats and make no
change.
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