
Coronavirus / COVID-19   Frequently asked questions responses #1  

Tuesday 03/10/2020 

From: Christopher T. Romick, Executive Director  

_________________________________________________________________ 

Note 1: According to our internal plan we are at the base level of mitigation for COVID-19 

defense. The recent steps taken and outlined on signage and communicated through recent 

communications are proactive steps to begin to protect the community. At current there are 

no confirmed cases of COVID-19 in our county or adjacent counties.  

If (and most likely when) a case is confirmed in Burke or an adjacent county connected to 

Burke, we will then elevate our mitigation protocols and heighten the restrictions to guests 

and visitors.  

Then finally if a case is confirmed within Grace Ridge, we then enact even increased protocols. 

These steps also increase if the number of in-house cases grows.  

Note 2:  A new March activity calendar was distributed today.  We removed all items that have 

been cancelled.  It is easier to see what is left than to view a list of all that is cancelled.  

Recen Resident Questions:  

1. Will Grace Ridge Trips be cancelled?   Yes.  Grace Ridge has cancelled most planned 

outings and trips.   We plan to run a few essential grocery store trips if we are still at the 

base mitigation level.    If our level elevate, we will plan to implement a system to obtain 

and deliver essentials to residents.  

2. How does what we at Grace Ridge are doing compare to other retirement 

communities and nursing homes:    We at Grace Ridge began implementing precautions 

earlier than most. The protocol plan we are using is shared by at least one other large 

CCRC in the area and is promoted by LeadingAge.  Our initiatives exceed the 

recommendations of CMS (Centers for Medicare & Medicaid).  We have a more 

susceptible population, so our initiatives also exceed that of hospitals at this level of 

precautions.  

3. Will health services help me if needed? – Yes. We want to help and prefer we come to 

you.  

4. If we play cards, dominoes… should we need to disinfect the cards, pieces…?  It 

wouldn’t hurt and it is a good ideal, yes please.   

5. Will outside entertainers come in?  at this time, we have canceled all scheduled 

entertainers through March and April.    St. Patrick’s Day Party is canceled.    Coffee 

Houses are canceled. 



6. My family is planning on coming for Easter, what should we tell them?  Atrium is 

proposing we plan for restrictions possibly through mid-May.  Currently, I do not see us 

planning an Easter meal / event that includes outside guests.    

7. Should we report if we are ill?  YES – YES – YES – absolutely report to us if you have any 

change in condition where you develop new symptoms of illness. Also report by calling 

your physician.  

8. I have travel plans and have chosen no to cancel them, will I be quarantined when I 

come back?  

a. The short answer I can give you is probably Yes.  Currently, Atrium has a staff 

travel ban on the states of California, Washington State, Oregon and New York.  If 

an employee chooses to travel to one of these states, they can not return to work 

until they have been in quarantine for at least 14 days after return and are 

cleared of symptoms and test free of virus.  

b. We will follow this policy for our residents as well.   

c. The list of states is expected to be expanded day by day.  

d. I HIGHLY RECOMMEND all out of state travel plans are rescheduled until at least 

after May. (I cannot guarantee we will be clear by May or anytime, it is just a 

prediction)  

e. We have the right to ask you report where you plan to go.   

f. We have the right to protect others and will place you under quarantine in your 

dwelling upon your return.  

g. If you choose to travel and are placed on quarantine when you return, you will 

be financially responsible for the added costs of that quarantine.   

9. We will restrict construction workers entering?  Currently, we are not restricting our 

construction workers from coming in.  If a case of Coronavirus is confirmed in the area, 

we will increase our level of mitigation and add restrictions to this.  

10. Can we still gather to play board games and cards?  Yes, as residents you have the right 

to get together, and have small group functions if you so choose.  But these gatherings 

cannot impede on the safety or increase exposure to unwilling participants who happen 

to be nearby.  

a. We (Grace Ridge) will not schedule or promote such internal gatherings.  

b. USE COMMON SENSE – do not sit at a table, or in a group where one or multiple 

residents have obvious symptoms of cold, or flu. (Coughing, runny nose…) 

c. If you yourself have compromised health issues and reduced immune system, 

then DO NOT put yourself in that situation.  

d. I suggest if you question it, then you might want to avoid it.  

11.  Will we stop guests form coming into the dining room?  At current time, we are not 

restricting guests coming into the dining room.  If our level of mitigation is increased due 

to a confirmed case in the area, we will halt this practice.   


