
09 October 2020

Dear Residents, Families, Friends and Team Members.

Since March Grace Ridge has been on the cutting edge of COVID defense. Our protocols,
and mitigations, although not always popular, have proven effective.

We want to assure you that we continue to take the health and well-being of our
community very seriously. Like you, we wish it all was a bad dream and we wish it would
just end. But, I feel we will be living with this for a long time to come.

Through these times we realize and see things we may have overlooked in the past.
Through these times we need to find positives, acknowledge this and reward true
commitment and compassion.

Due to COVID, many teammates have selflessly been doing jobs other than what they
signed up for. Everyone has pitched in and contributed in many essential ways. We
commend all our teammates for being committed and resilient through this pandemic.

Yesterday we completed our bi-weekly staff COVID testing. We do this every other
Thursday. Our teammates have never complained, they have adjusted to changes along
the way and our process has become extremely effective and efficient. Our consistent
testing protocol continues to help us successfully defend against COVID.

I sincerely appreciate our staff for following protocols at work and at home.
Yesterday, we tested over 115 teammates and had zero positives.

But no time to relax. COVID does not take a holiday. The threat is as high as ever
and we need to continue to be as diligent as ever.

We are all in this together. We will continue to monitor the COVID-19 situation and will
follow guidance from public health officials and government agencies, so we can continue
to support our residents, families, friends and teammates as needed.

Sincerely,

Christopher T. Romick
Executive Director
Grace Ridge Retirement Community
www.graceridge.org
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