
Laboratory Assistant / Infrastructure Operations  

 

LABORATORY ASSISTANT 
SHARED SERVICES / INFRASTRUCTURE OPERATIONS 

 

WHY WE ARE HERE   

. 

 

WHY THIS ROLE EXISTS  

This position sits within the multi-Council collaboration Shared Services Team.  The purpose of the team is to 

provide quality infrastructure solutions and services for the Waikato Region.  This role supports the delivery 

of Sampling & Analysis Services for participating Councils across the region. This role provides operational 

support in our Sampling & Analysis Laboratory.
 

  

 
 

We are here to improve the wellbeing of Hamiltonians, so we become the leading community-

focused Council, so Hamilton’s full potential is unlocked making it the best place to live.   

 

Our people are at the heart of everything we do.  We need people on our team who show the following 

values - adaptability, simplicity, inclusiveness, guardianship and ambition as these are what make our 

thinking and mindset unique to Hamilton.   We need people who understand that this value driven thinking 

and mindset is the foundation of their performance. 



Laboratory Assistant / Infrastructure Operations  

 

WHAT YOU WILL DO  

Reporting to the Senior Laboratory Technician, you will 

perform basic Laboratory analysis and sample preparation 

to meet the monitoring requirements of the Shared Services 

parties; undertake equipment maintenance and calibration; 

and help the team maintain its IANZ accreditation scope. 

 

KEY OUTCOMES 

Some of the key outcomes for this role include: 

• Performing Laboratory analysis in accordance with 

standard methods and assisting other Laboratory staff 

as required. 

• Monitoring stock of critical reagents, equipment and 

consumables to ensure availability and correct 

storage according to legislative requirements. 

• Calibrating, cleaning, and maintaining sampling and 

testing equipment to a high standard. 

• Identifying and promptly reporting equipment defects 

to Senior Laboratory Technician and assisting in 

arranging repairs or replacements. 

• Contributing to monitoring compliance with Resource 

Consents and reporting any anomalies to the 

appropriate personnel immediately. 

• Contributing to monitoring compliance with Drinking 

Waters Standards and actioning any transgression 

response procedures immediately. 

• Contributing to efficient and accurate management of 

data and data systems and assisting with system 

maintenance and upgrades as required. 

• Contributing to retention of IANZ accreditation and 

Ministry of Health approval by: 

o Adhering to documented procedures. 

o Actively participating in system reviews. 

o Suggesting process improvements. 

• Keeping yourself and others safe at work by: 

o Following required safety practices and policies. 

o Positively engaging with health and safety 

initiatives. 

o Proactively reporting safety concerns. 

o Actively participating in health and safety 

activities, including Civil Defence. 

• Adhering to Council’s quality management systems, 

procedures and policies. 

 

 

 

 

HOW YOU WILL DO THIS 

Our team culture is critical to our success. It’s vital everyone 

who joins our team is an ambassador for our values, so 

together we can drive the best possible outcomes for our 

community. 

 

YOUR MINDSET, SKILLS, KNOWLEDGE AND 
EXPERIENCE  

You have self-awareness that mindset is the foundation of 

performance. You actively work at being the ‘best version of 

you’ and your mindset and behaviors have a positive impact 

on others. You have a proven track record of thinking 

differently, acting with integrity, working together and 

making it happen. 

An organised person, you plan ahead to anticipate needs 

but are also able to adapt to changes in priorities and 

workloads. You manage your time effectively and can be 

trusted to work independently.  

You are a solution-focussed person and approach 

challenges with an innovative, can-do attitude. However, you 

also understand that consistently following documented 

methods is vital in collecting quality samples. 

With keen observational and analytical skills, you are 

curious about systems, processes and infrastructure, and 

enjoy contributing to troubleshooting and problem solving. 

 

YOU BRING TO THE ROLE  

• A science or environmental qualification, or actively 

working towards such a qualification. 

• At least 1 year of experience in a laboratory setting or 

in a relevant water industry role. 

• An understanding of the waters industry, laboratory 

quality management and technical methods. 

• Current and clean Full Driver’s License (Class 1), with the 

ability to drive manual vehicles. 

• Computer literacy with the ability to adopt new 

technology and systems. 

• Well-developed interpersonal and communication skills, 

with the ability and willingness to work effectively with a 

diverse range of collaborators and colleagues. 

• Ability to follow written methods and to keep clear and 

detailed written records. 


