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Hamilton is an increasingly multi-cultural society. Every year, we’re welcoming new residents 
from all around the world, and that’s reflected in the cultural and ethnic diversity of 
individuals and families we see at our regular New Zealand citizenship ceremony.

For new migrants and refugees, moving to Hamilton can be a mix of excitement and trepidation. Language and 
cultural differences can mean settling in can be a challenge, and may take some time.

As we become a more multicultural society – and embrace what that means for our community – it’s important we 
all understand how to make new residents welcome to our city. 

This Diversity Toolkit is a handy guide for employers, community groups and other service providers. It’s intended 
to give our wider community an understanding of the cultural, ethnic and religious differences among our city’s 
residents – and how we can respect and appreciate those.

The driver here is inclusiveness: we want new Hamiltonians to feel included and part of our community, regardless 
of where they’ve come from, the faith they follow, or the experiences they have had during their life. This guide goes 
beyond simple advice and guidance. It also includes details of organisations which support our migrant and refugee 
communities, as well as ethnic media channels and ethnic and cultural events.

There’s also valuable commentary on some of the challenges migrants and refugees face when they arrive in 
Hamilton, and how organisations, employers and groups in our community can support them.

I am confident the Diversity Toolkit will be valuable for you as we become a more diverse and multi-cultural society.

Andrew King
Mayor of Hamilton

FROM THE MAYOR
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This toolkit has been adapted and developed for organisations that may need some basic
information when planning to engage with ethnic groups. It includes contacts and other 
information about ethnic organisations and service providers already working with 
culturally and linguistically diverse groups. 

New Zealand is one of the most ethnically diverse nations on Earth. It is also one of the most peaceful. The change  
in our society has happened very fast, in less than a generation (Human Rights Commission, 2016). Hamilton is on  
its way to becoming one of New Zealand’s most diverse cities with 160 ethnicities and more than 80 languages  
being spoken in our community. Projections to 2038 show Maaori, Asian and Pacific peoples will be 50 per cent of 
the population compared to 34 per cent today (Chen, 2015).

New Zealand needs to adjust faster. More and more service providers, community, and sports organisations need  
to be better equipped and more culturally aware of diversity issues if they hope to bridge the gaps that prevent or 
limit them from engaging with ethnic communities.

Research has shown many people from culturally and linguistically diverse communities also have limited participation 
and engagement in public programmes and projects that could help them better settle into the community.

Service providers, sports and other organisations, although open to working with ethnic communities, often don’t 
have the connections, information and basic tools to engage with communities and increase their participation in 
programmes.

This toolkit could be a useful and handy starting point for planning and implementing engagement between service 
providers and diverse communities. Engagement can be one-off or on going; it will depend on the community of 
interest and the programme of focus. This toolkit keeps us aware of the challenges and opportunities in dealing  
with these communities.

Diversity and Inclusion 

Ethnic diversity and the value of inclusion bring many benefits including:
•  building relationships and developing better connections with people from all over the world
•  increased respect of ability, cultural background and/or religion of others
•  better representation of cultural demographics 
•  better service delivery which takes into account community perspectives different from an individual’s own
•  new ideas and potentially more effective ways of operating
•  better access to a new talent pool with new skills and different styles of working
•  increasing the potential for volunteers to join or support your organisation or service
•  increased membership base, which may lead to financial gains.

INTRODUCTION1

1.  Introduction
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Discrimination: Occurs when a person is treated unfairly or less favourably than another person in the same or 
similar circumstances (Human Rights Commission).

Ethnic communities: Statistics New Zealand defines ethnicity as the ethnic group or groups that people identify 
with or feel they belong to. Ethnicity is a measure of cultural affiliation, as opposed to race, ancestry, nationality or 
citizenship. Ethnicity is self perceived and people can belong to more than one ethnic group. An ethnic group is made 
up of people who have some or all of the following characteristics:

• a common proper name
• one or more elements of common culture which need not be specified, but may include religion, customs,

or language
• unique community of interests, feelings and actions
• a shared sense of common origins or ancestry, and
• a common geographic origin.

Migrants: Migrants or immigrants are people who enter New Zealand under a number of migration categories 
including skilled, business or investment, family reunion and others.

New communities: In Hamilton, communities which have arrived through the refugee quota in the last five years 
include Colombians, Burmese and Afghans.

Refugees: Defined as “...a person who, owing to a well-founded fear of being persecuted for reasons of race, religion, 
nationality, membership of a particular social group or political opinion, is outside the country of his nationality and is 
unable or, owing to such fear, is unwilling to avail himself of the protection of that country” (UNHCR, 1951 and 1967). 

New Zealand Red Cross settles refugees in New Zealand. When refugees arrive in their areas of resettlement, they 
are supported by qualified social workers, refugee-background case workers, cross cultural workers and trained 
volunteers who help the refugees understand Kiwi culture, learn to manage systems and ultimately find suitable 
work. Social workers work with the families to identify complex issues such as parenting in a new environment or 
addressing trauma, and provide appropriate support and referrals. 

All quota refugees are given permanent residency upon entering New Zealand and are eligible for a range of 
benefits and supplementary allowances on arrival. They enjoy the same rights as any other New Zealand permanent 
resident in the areas of education, health, employment and social welfare. After five years, they may apply for New 
Zealand citizenship (New Zealand Red Cross).

DEFINITIONS2

2. Definitions
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The 2013 Census shows the following ethnic data for Hamilton: 

DEMOGRAPHICS3

3. Demographics

Hamilton has a lower proportion of the population who identify as European or Pacific compared to the national 
average, and a higher proportion who identify as Maaori, Asian and Middle Eastern, Latin American or African 
(Fig. 1).

Hamilton is experiencing significant growth in 
the number of people who speak languages  
other than those counted in the Census (Fig.3).

FIGURE 2: PERCENTAGE OF RESIDENTS WHO WERE 
BORN OUTSIDE OF NEW ZEALAND, AND OUTSIDE 
HAMILTON 2001-2013

FIGURE 1: 

FIGURE 3: 
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There are a number of significant ethnic populations and languages spoken within Hamilton (Fig.4-5):

• Sinitic not further defined (including Chinese)
• Yue another Chinese language (including Cantonese)
• Northern Chinese (including Mandarin).

FIGURE 4: 

FIGURE 5: 
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Per cent

 42.7

 2.7

 1.7

 1.5

 0.7

 0.4

 0.1

Religious affiliation in Hamilton 

Christian

Hindu

Muslim/Islam

Buddhist

Sikh

Spiritualism/New Age

Judaism/Jewish

Other religions  0.5

Hamilton has become home to over 600 refugees in the last 10 years. Refugees from 12 countries have settled 
in Hamilton since 2005, with a majority coming from Afghanistan, Colombia and Myanmar since 2013 (Fig. 6).

FIGURE 7: RELIGIOUS AFFILIATION OF PEOPLE IN HAMILTON

FIGURE 6: 
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DIFFERENCES BETWEEN REFUGEE  
AND MIGRANT JOURNEYS

4

4.  Differences between refugee and migrant journeys

Human Rights Act 1993 
In New Zealand the Bill of Rights Act 1990 and the Human Rights Act 1993 set out our human rights. These laws 
apply to government agencies (including local authorities) and private sector organisations when they provide a 
service, or make decisions affecting anyone.  Everyone is entitled to human rights, regardless of their citizenship or 
immigration status.  The Bill of Rights Act covers general human rights such as freedom of expression and the right 
to work and education. The Human Rights Act covers unlawful discrimination (for example, on the basis of age, 
colour or gender). Other laws dealing with human rights issues include the Treaty of Waitangi and the Privacy Act 
(Human Rights Commission).

REFUGEES MIGRANTS

Former refugees are outside their country of 
nationality or their country of residence, and 
are unable to return or seek the protection of 
that country due to a well-founded fear of being 
persecuted for reasons of race, religion, nationality, 
membership of a particular social group or political 
opinion (UNHCR Convention 1951).

•  Forced to leave their country.
•  Leave in a hurry with few belongings.
•  No chance to say goodbye.
•  No chance to learn the language before arrival.
•  Most cannot return home.
•  Most cannot call home.
•  Experience trauma and/or torture. 

Migrants are those who leave their country of 
origin voluntarily to seek a better life for a range of 
personal and economic reasons. They have made 
the choice to leave and have had the chance to plan 
for the migration.

•  Choose to leave their country. 
•  Can pack their belongings. 
•  Have time to say goodbye to family and friends. 
•  Can study the language before arriving. 
•  Can return home if they want to. 
•  Can call home to their families and friends.
•  Trauma or torture is not a common experience.



ENGAGEMENT  
CHALLENGES AND 
RESPONSE TIPS

5
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4

Connecting and interacting with communities ranges from information sharing to active participation. Whether 
newly arrived or living in New Zealand for some time, aspects of culture and religion still pose some challenges  
which affect interaction. Being aware of these challenges and knowing how to respond could be useful for any 
individual or organisation.

ENGAGEMENT CHALLENGES AND 
RESPONSE TIPS

5

CHALLENGES SIGNIFICANCE RESPONSE TIPS

Language and
literacy

There will be varying levels of English 
abilities from zero to advanced for both 
migrants and former refugees. The 
ability to speak English impacts all other 
areas of resettlement.

Many people from refugee and migrant 
backgrounds will also have varying levels 
of literacy in their first language, which 
in turn affects the pace at which they 
learn English.

For face-to-face contacts, use a bilingual 
person to help explain information that is 
not sensitive.

Consider modifying and simplifying 
information or instruction, avoiding idioms, 
slang or jargon.

Consider an interpreter when communicating 
important or sensitive  information. Provision 
of interpreting is the responsibility of the 
service provider, not the individual.

Consider having documents translated.  
This will create more interest about the 
material and the information.

New to  
New Zealand

For those new to New Zealand there 
will be many new things to learn, but 
the main focus will be on settling in. 
This includes finding a home, getting a 
job, enrolling children in school, finding 
a place of worship, using the bus and 
other such activities that can make a lot 
of pursuits less important or secondary.

Be mindful of the time and circumstances 
that brought migrants and former refugees 
to New Zealand.  For some people who 
went through a traumatic journey, trust 
takes longer to build.

Coordinate with the Waikato Refugee 
Forum to get in touch with former refugee 
communities. 

Contact Settlement Centre Waikato or the 
Ethnic Development Advisor to get in touch 
with other community groups.

Unfamiliarity 
with local 
programmes 

New arrivals, who have limited 
networks, may also have very little 
knowledge of programmes and  
services available to them.

Programmes and services (health, 
counselling, family and parenting) may  
be unfamiliar or delivered differently in 
the countries of origin.

Some popular sports locally (rugby, 
netball, cricket, etc) may not be  
familiar to new migrants. 

Run information sessions with the 
community of interest.

If relevant, provide opportunities by  
offering “have a go” or “open day”  
sessions where people can try their hand  
at sports or some other activity.

Keep it visual and teach through 
demonstration.

Encourage young people to invite their 
friends.  

5.  Engagement challenges and response tips
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CHALLENGES SIGNIFICANCE RESPONSE TIPS

Affordability, 
time and other 
commitments

For many individuals, sports and other 
programmes may be a low priority 
because of home, employment, and 
other commitments.

Lack of a reliable mode of transport 
can affect the ability to participate in 
programmes.

Explain how programmes are run and what 
the expectations are around it (parent 
support, fees, volunteers, uniforms, 
equipment use and others).

Check availability, challenges, and 
commitment of individuals to participate.

Explain schedules and the need to start and 
finish on time.

For programmes involving memberships, 
offer group discounts or monthly payment 
plans. 

Reaching 
diverse 
communities

Local surveys and research show 
individuals and communities pass on 
and gather information by word-of-
mouth. 

Many individuals use ethnic-based 
newspapers and other media as their 
primary source of information. 

Find people from the ethnic communities 
who can act as bridges to your organisation.

Gather information from various sources. 
Contact ethnic community leaders and 
those with networks in the community.

Refer to the Hamilton New Settlers Guide. 
Booklets are available at the Hamilton City 
Council Municipal Building Reception, i-Site, 
Settlement Centre Waikato and Citizens 
Advice Bureau. The guide is also available 
online  - hamilton.govt.nz/ethnicsupport.

Liaise or get referrals from other service 
providers such as the Settlement Centre 
Waikato, English Language Partners, 
Refugee Orientation Centre and others. 

Health and 
Safety

Medical and cultural practices may be 
different. 

In some cultures, there are strong 
cultural beliefs over treatment and who 
can administer first aid.

Remind participants of health and safety 
rules and requirements.

If necessary, have medical waivers 
translated.

Check if there are any medical and cultural 
considerations before administering 
basic treatment. Example  - is a man 
administering first aid to a woman 
acceptable?



CULTURAL  
AND RELIGIOUS 
CONSIDERATIONS

6
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CULTURAL AND RELIGIOUS 
CONSIDERATIONS

There are many different cultural norms based on people’s place of origin, religion and ethnicity, which influence 
their behaviours and responses. Learn as much as possible about the culture or the community you plan to  
work with.

Below are some brief descriptions of the main religions. This information does not cover differences within the religions 
and the individuals themselves.

CULTURAL DIFFERENCES

Gestures convey meaning but what may be positive to one may be rude or 
offensive to another. Greetings, beckoning, pointing and agreeing are examples. 
Check that gestures match what you think they mean.

•  Shaking hands is a familiar but not a universal greeting. Some Muslim men will 
not shake hands with women and vice versa.

•  Wait for cues to see if the other person is willing to shake hands.

•  Latin Americans generally greet each other with a hug and a kiss on the cheeks.

•  Japanese, Koreans, Thais and Cambodians, as well as Hindus and Buddhists 
generally, show respect by putting palms together in front of the heart with 
fingers pointing upward and, with a slight bow, greet the other person.

•  Indians wobble their head to indicate an affirmative response but others may 
think it is a sign of disagreement.

•  Fijians, Tongans, Kiribati raise their eyebrows in agreement.

Status is important and many Asian cultures are very hierarchical. So the father, 
the employer, the teacher, the doctor (to name a few) can all be considered well 
respected roles with authority.

It is not unusual to hear people use titles such as sir, ma’am, or boss, and 
professional titles like doctor, engineer etc. as a sign of respect. A certain 
familiarity is necessary before calling more senior people by their first names.

For many Asians, when exchanging business cards, use both hands to give and 
receive, making sure the card faces the receiver. Pause and read the card before 
putting it away (but not in your back pocket as it is considered rude).

•  Be open to prayers before and after events when working with Pacific 
communities.

•  For most South East Asian and Pacific cultures, the head is considered sacred 
and touching it is offensive or inappropriate.

•  Check participants are comfortable with the activity being introduced to them.

•  Check to see if women are comfortable engaging with or working alongside men.

•  When appropriate, organise programmes for women only and with women 
facilitating.

•  Undertake training on understanding intercultural interactions or cultural 
competence.

6
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RELIGION KEY PRINCIPLES

Buddhism Buddhism includes all those who base their religious beliefs and practices on the 
teachings of the Buddha, a prince born as Siddhārtha Gautama, during the 6th 
century BC in northeast India. 

•  The basis of the teaching includes the doctrine of karma and the belief in 
rebirth, but not reincarnation, as there is no soul that links successive lives. 

•  There are no revelations in Buddhism and Buddhists do not believe in God. 

•  Buddhism emphasises living an ethical life according to the teachings of the 
historical Buddha. 

•  Central to Buddhism are the Four Noble Truths that suffering exists, suffering has 
a cause, suffering can cease, and there is a path to end suffering. 

•  There are three dominant sects of Buddhism: 1. Theravada (Doctrine of 
Elders), the most ancient form of Buddhism, is the dominant school in Southeast 
Asia (Thailand, Myanmar/Burma, Cambodia, and Laos). 2. Mahayana Buddhism 
developed out of the Theravada tradition roughly 500 years after the Buddha 
attained Enlightenment. Mahayana Buddhism focuses on the idea of compassion 
to liberate sentient beings from their suffering. 3. Vajrayana was last of the 
three ancient forms to develop, and provides a quicker path to Enlightenment. 
They believe the physical has an effect on the spiritual and the spiritual, in turn, 
affects the physical. Vajrayana Buddhists encourage rituals, chanting, and tantra 
(“mystical and interwoven”) techniques as the way to attain Enlightenment. 

•  Buddhism has followers in India, Nepal, Sri Lanka, Southeast Asia, Tibet, 
Mongolia, China and Japan, with increasing numbers of followers in the West.

For community and sports organisations it is important to remember:   

•  most Buddhists are vegetarian but many do eat meat 

•  there are no strict rules against drinking alcohol, but the Buddha discouraged his 
followers from taking intoxicants and mind-altering substances

•  dress code is variable. In New Zealand, many ordained Buddhists cannot 
be identified by their dress, only by having a Buddhist name being given at 
ordination. However, ordained Buddhists in New Zealand, of the Theravada 
tradition, wear yellow or orange robes.

Christianity •  Christianity is a monotheistic religion based on the life of Jesus Christ who lived 
more than 2000 years ago. It is the world’s largest religion. 

•  Christians believe Jesus was the Messiah promised in the Old Testament and he 
is the Son of God.

•  One of the most important concepts in Christianity is of Jesus giving his life on the
Cross (the Crucifixion) and rising from the dead on the third day (the Resurrection).

•  Christians believe there is only one God, but that there are three elements to this 
one God: God the Father, God the Son, The Holy Spirit 

•  The Holy Book is the Bible, which is made up of the Old and New Testaments.

•  Christian holy days such as Easter and Christmas are important milestones in the 
Western secular calendar. 

•  There are many subdivisions or denominations of Christians including: Anglicans, 
Presbyterians, Baptists, Methodists, Roman Catholics, The Church of Jesus Christ 
of Latter Day Saints (Mormons), Quakers, Pentecostals, Seventh Day Adventists, 
and others.
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RELIGION KEY PRINCIPLES

Christianity For community and sports organisations it is important to remember:

•  most Christians worship or go to church on Sunday

•  for Seventh Day Adventists, they keep Sabbath (Saturday) holy and so do not 
work from sun down on Friday to sun down on Saturday. They also keep a strict 
diet that follows healthy living and the principles set out in the Bible

•  members of the Church of Jesus Christ of Latter Day Saints avoid stimulants and 
refrain from drinking caffeine or tea.

Hinduism •  Hinduism is one of the oldest living religions in the world and is the result of 
thousands of years of developing cultural, religious and philosophical thought. It 
has no founder and no prophets. 

•  Beliefs most common to Hindus are: Saṃsāra or reincarnation (good actions 
resulting in good effects); Karma (the law of cause and effect); and Moksha or 
‘release’ (this is the goal of life, being the state of release from the otherwise 
continuing cycle of birth, death and rebirth).

•  Hinduism advocates the principles of non-violence and tolerance of difference.

•  The most sacred texts of the Hindus are the Vedas, Upanishads, and the 
Bhagavad Gita. 

•  Most Hindus live in India and Nepal.

For community and sports organisations it is important to remember:  

•  many Hindus are vegetarians

•  alcohol is discouraged.

Islam •  The term Islam means both peace and submission to the will of God.

•  Those who follow Islam are known as Muslims.

•  Islam is practiced in many parts of the world, including the Middle East, 
Indonesia, Bangladesh and Pakistan and many parts of Africa.

•  The Koran/Qu’ran is the holy book of Islam.

•  The main practices known as The Five Pillars of Islam which Muslims follow are:

- daily professing of their faith in Allah, as the only God

- giving charity to the poor

- five daily prayers, recited before dawn, at midday, in the afternoon, at sunset    
      and in the evening

- fasting from dawn to dusk during the holy month of Ramadan

- taking a pilgrimage to Mecca in Saudi Arabia at least once in their life.

For community and sports organisations it is important to remember:  

•  on Friday afternoons men go to the mosque to pray

•  Halal is often used to refer to food and drinks that are permissible, referring to 
what foods may be eaten and how they are prepared or slaughtered

•  cook halal food separately from non-halal food, have halal options when you 
have Muslim participants
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RELIGION KEY PRINCIPLES

Islam •  pork and alcoholic beverages are considered haram (not permissible)  

•  both men and women are expected to dress modestly. Women beyond the 
age of puberty often wear the hijab (veil) when in the presence of adult males 
outside the family 

•  males and females (girls from age nine) do not play sport together.

Judaism •  Judaism is an ancient monotheistic religion, which encompasses the religion, 
philosophy, culture and way of life of the Jewish people. 

•  The Torah is its foundational text (part of the larger text known as the Tanakh or 
Hebrew Bible).

•  The Jewish dietary laws are known as kashrut. Food prepared in accordance with 
them is termed kosher, and food that is not kosher is also known as treifah or 
treif. Many of the laws apply to animal-based foods. 

•  Jewish holy days (chaggim), celebrate landmark events in Jewish history, such 
as the Exodus from Egypt and the giving of the Torah, and sometimes mark the 
change of seasons and transitions in the agricultural cycle. Major Jewish festivals 
include Sukkot, Passover, Shavuot and Hanukkah.

For community and sports organisations it is important to remember:  

•  Jews observe Shabbat, the weekly day of rest lasting from shortly before 
sundown on Friday night to nightfall Saturday night, commemorates God’s day 
of rest after six days of creation. It has an important role in Jewish practice.

Sikhism •  The word ‘Sikh’ in the Punjabi language means ‘disciple’.

•  A Khalsa, who is a totally dedicated Sikh will have the following articles of faith 
known as The Five K’s:

•  Kesh: the long uncut hair, a symbol of spirituality.

•  Kangha: comb, a symbol of hygiene and discipline.  

•  Kara: steel bracelet, a symbol to remind the wearer of restraint in their actions 
and remembrance of God at all times.

•  Kachha: underwear, a symbol signifying self control and chastity.

•  Kirpan: ceremonial sword, a symbol of dignity and the Sikh struggle against 
injustice. It is worn purely as a religious symbol and not as a weapon.

•  Dastar: Sikh culture is also known for wearing of the Dastar, the traditional Sikh 
turban. It is a symbol of royalty and dignity. The turban cannot be covered by any 
other head gear or replaced by a cap or hat. The turban is mandatory for Sikh 
men and optional for Sikh women.

•  Drugs, smoking and alcohol are strictly forbidden for Sikhs.

•  In Sikhism, only vegetarian food is served in the Gurdwara (Sikh temple) but 
Sikhs are not bound to be meat-free. Sikhs are free to choose whether to adopt a 
meat diet or not. 

For community and sports organisations, the only consideration would be the 
articles of faith which may or may not affect participation.



CHECKLIST FOR 
ENGAGEMENT WITH 
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CHECKLIST FOR ENGAGEMENT WITH 
DIVERSE COMMUNITIES

7

   Do you currently work with any ethnic community groups?

   Do you know which ethnic groups are present in your area?

   Do you know the religion of these ethnic groups?

   Are you aware of the different cultural norms of the the people in your area?

   Do you have a list of ethnic community leaders with an excellent network that you 
        could work with?

   Is your organisation’s culture welcoming and inviting through its social activities,     
       food and catering, venue signs and other practices and initiatives?

   Do you have a strategy for increasing participation of ethnic migrants and refugees?

   Does your organisation have a diversity inclusion policy?

   Are there any interpreting and/or translation services in or near your area you could use?

   Do your staff or management represent the ethnic demographics of your area?

   Do you have a proactive communications and marketing strategy in place to connect 
          with diverse communities?

   Can you utilise the skills of existing members to make introductions and foster 
          relationships?



CASE STUDIES
8
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CASE STUDIES8

The New Zealand Ethnic Football Festival - bringing communities  
together through sport

Aim: provide an avenue for ethnic and migrant communities to connect through football.

The football festival was first organised in 2002 by a group of individuals including staff from Hamilton City Council, 
Sport Waikato and community leaders. The festival organisers sought to gather communities together by establishing 
a community festival with ethnic food and cultural performances  - but with football as a feature considering that it 
was the most popular game among the ethnic communities.

Challenges
•  In the first three years changing the team set-up from 7-a-side to 11-a-side to accommodate changing team 

participation.

•  Accommodating diverse ethnic groups and in the process declining teams who were from the same ethnic group.

•  Keeping the community vibe with cultural performances and food stalls, when teams have become more focused on 
the competition.

•  Community teams that bring their off-field rivalry to the field.

•  The capacity of the sports field or park also limits the games to only 24 teams.

Successes

•  It is now the longest-running football festival in the country with up to 24 teams participating each year. Other 
councils have sought information from Hamilton City Council and have now organised their own tournaments.

•  Seeing fathers and sons playing in the same tournament. 

•  The NZ Police with the Federation of Multicultural Council has been hosting the National Football Cup for many 
years now. This is attended by winners from various local ethnic competitions.

•  The Hamilton Multicultural Services Trust, via a working group, now mainly manages the event with support from 
Hamilton City Council. 

•  The New Zealand Ethnic Football Festival was cited as one of the initiatives in the Diversity Award received by 
Hamilton City Council.
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Ignite – empowering young women

Aim: providing opportunities for diverse young women (14 to 18) during the school holidays.

YWCA wanted to submit a women-focussed project to be presented to the Community Waikato Dragon’s Den 
Competition in 2015. YWCA thought it would be good to increase the diversity of the young women participating, 
so Shama Ethnic Women’s Centre was approached and brought on board to develop a collaborative holiday 
project which involved team-building activities, workshops on identity, diversity and financial literacy.

Challenges

• A huge time commitment required to prepare and develop a programme for presentation to a panel.

• Staff changes which affected momentum.

• Maximising resources which in the case of Shama was limited.

• Transporting participants.

• Language issues with some participants.

Successes
• Received funding from the Dragon’s Den competition.

• A group of diverse girls participated in the programme.

• Excellent level of care provided to participants.

• Provided new experiences and opportunities to the girls.

• Strengthened relationships with other organisations who commit to seeing the programme continue.
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GETTING INFORMATION TO DIVERSE 
COMMUNITIES

9

When planning to provide information or produce promotional resources for ethnic communities, always consider 
interpreting or translating them into the language of the community so it becomes more accessible to them.

Written information is translated, while spoken information is interpreted.

Local migrant or ethnic support contacts

ORGANISATION DESCRIPTION CONTACT

Citizens Advice  
Bureau (CAB)

CAB is funded by Immigration New Zealand 
to provide a specially focussed service for 
new migrants by providing an independent, 
confidential and free service on how things 
work in New Zealand.

CAB Hamilton
55 Victoria Street, Hamilton 3204
07 839 0808
hamilton@cab.org.nz

CAB Language 
Connect

CAB Language Connect is a phone
interpreting service based in Auckland. 
It provides free and confidential advice 
to everyone and equips clients with the 
information, options and support that fits 
their needs.

09 624 2550 and 0800 78 88 77
language@cab.org.nz

Decypher - 
Interpreting and 
Translating

Established in 1999 to respond to the 
interpreting needs of refugee and migrant 
communities. It now provides 24/7 face-to-
face and telephone interpreting services as 
well as a translation service. 

46G Boundary Road,  
Claudelands Park, Hamilton 3214
07 853 0480
info@decypher.co.nz
decypher.co.nz

Diversity Counselling  
New Zealand

Established in 2013, it provides professional 
counselling in English and other languages.

Kou Kunishige
021 026 25587  
contact@dcnz.net

English Language 
Partners  
(ELP) - Waikato

ELP-Waikato is part of New Zealand’s largest 
organisation working with refugees and 
migrants, providing them the opportunity 
to learn English, to pursue aspirations 
for themselves and their families, and to 
participate in all aspects of life in Aotearoa 
New Zealand.

Jo de Lisle
Manager
Settlement Centre Waikato
46G Boundary Road,  
Claudelands Park, Hamilton 3214
07 853 2188
Jo.delisle@englishlanguage.org.nz
englishlanguage.org.nz

Ethnic Development 
Advisor, Hamilton 
City Council

The Ethnic Development Advisor has links 
with community groups and settlement 
organisations. 

Jovi Abellanosa
Ethnic Development Advisor
Garden Place, Hamilton
Private Bag 3010 Hamilton 3240
07 838 6699
021 285 1952
Jovi.abellanosa@hcc.govt.nz

9.  Getting information to diverse communities studies
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ORGANISATION DESCRIPTION CONTACT

Language Line Telephone interpreting that may be requested 
when accessing government and other 
services.

Language Line
PO Box 805
Wellington 6140
04 495 9448
0800 656 656  
Language.Line@dia.govt.nz
languageline.govt.nz

Hamilton 
Multicultural  
Services Trust

Established in 1998 to initially provide 
language support to new refugees and 
migrants, it has established itself as the 
leading organisation supporting migrant and 
refugee settlement.

It’s programme/projects include:  

• Decypher Interpreting and Translating 
• Settlement Centre Waikato
• Migrant Employment Solutions
• Passport2Drive
• Refugee Driver Training Project
• Newcomers Network
• Computers in Homes.

Settlement Centre Waikato
46G Boundary Road,  
Claudelands, Hamilton 3214
07 853 2192
info@hmstrust.org.nz
hmstrust.org.nz

Office of Ethnic 
Communities

The Office of Ethnic Communities (OEC) is a 
population-based agency with a focus on the 
ethnic sector. Their core business focuses on 
providing information and strategic advice 
to government, ethnic communities and 
businesses on diversity related matters, 
building capability and capacity within the 
ethnic sector, particularly through the Ethnic 
Communities Development Fund, and 
building strong connections across diverse 
communities, government and the private 
sector. OEC also delivers the Language Line 
Interpreting Service which provides immediate 
access to interpreters in 44 languages.  
 
The functions of OEC include:  
• deliver policy advice
• administer funding 
• provide information and services   
  to communities
• deliver Language Line.

Amrit Melant
Diversity & Inclusion Advisor
027 809 3134
amrit.melant@dia.govt.nz
ethniccommunities.govt.nz
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ORGANISATION DESCRIPTION CONTACT

New Zealand  
Red Cross

New Zealand Red Cross is the national 
organisation which holds the contract to 
resettle quota refugees when they arrive 
in the country. Services include welcoming 
them, housing, orientation workshops, 
finding volunteers, training refugee support 
volunteers, social work support,  and other 
important services needed for the first year 
of their arrival. New Zealand Red Cross also 
provides ongoing training and employment 
support to former refugees, through a 
Government contract.

Hamilton (Waikato) Service Centre
New Zealand Red Cross 
422 Te Rapa Road 
Hamilton 3200 
07 849 0285
waikato@redcross.org.nz

Refugee Orientation 
Centre (ROC)

ROC provides advocacy, education and 
orientation to people of refugee backgrounds 
and others on low income to have faster 
participation and better cultural integration 
into New Zealand society.

Guillaume Muzombo 
Director  
63 Kent Street, Frankton,  
Hamilton 3204
PO Box 5390, Frankton,  
Hamilton 3242
07 847 6967
director@roctrust.org.nz
roctrust.org.nz

Religious Diversity 
Centre

A newly established national centre of 
educational research excellence dedicated to 
fostering appreciation and understanding of 
religious diversity among all New Zealanders. 
The RDC provides religious diversity training 
and resources for professional development, 
contributes expert advice for policymakers 
and media organisations, encourages inter- 
and intra-religious dialogue, promotes 
cooperation, friendship and peace making, 
and honours Te Tiriti o Waitangi.

Dr Todd Nachowitz
07 837 9504
toddnach@waikato.ac.nz
rdc.org.nz

Shama Ethnic 
Women’s Centre

A social service organisation established in 
1998 to assist women by providing life skills, 
support, counselling and especially those who 
are victims of family violence.

27 Beatty Street, 
Melville, Hamilton 3206
07 843 3810 and 07 843 3811
info@shama.nz

Waikato Ethnic 
Family Services Trust

Provides social support services including 
driving, budgeting, playgroup, language class, 
cooking and others.

L2, Caro Street Community 
Building,  
Caro St, Hamilton 3204
07 839 4688
info@wefstrust.org.nz

Waikato Interfaith 
Council (WIFCO)

WIFCO is an association of people 
representing the diversity of religious 
traditions and faith communities in the 
Waikato.

wifconz@gmail.com
waikato-interfaith.org

9.  Getting information to diverse communities studies
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ORGANISATION DESCRIPTION CONTACT

Settlement Centre 
Waikato (formerly 
Waikato Migrant 
Resource Centre)

It is managed by the Hamilton Multicultural
Services Trust with funding support from 
Hamilton City Council. It provides settlement 
and other information for new migrants  
and refugees.

46G Boundary Road,  
Claudelands Park, Hamilton 3214
07 853 2192
info@scw.org.nz

Waikato 
Multicultural Council

WMC is part of the wider Federation of 
Multicultural Councils which promotes 
cultural diversity and advocates for issues  
that ethnic and migrant communities face. 

waikatomulticultural@gmail.com

Waikato Refugee 
Forum

WRF supports refugees by looking after the 
wellbeing of their communities, providing 
networking opportunities, facilitating and 
advocating for their concerns and challenges.

Christian Damba
07 855 0156
w.refugeeforum@xtra.co.nz

Waikato Refugee 
Whanau Trust

The primary purpose of Waikato Refugee 
Whanau Reunification Trust is to help reunite 
refugee families by providing financial 
assistance and general advocacy support.

Waikato Refugee Whanau  
Reunification Trust
PO Box 4104, Hamilton 3247
admin@refugeewhanautrust.org.nz
refugeewhanautrust.org.nz

Other community 
and faith 
organisations

There are more than 70 community 
organisations supporting various ethnic 
groups in Hamilton.

See Hamilton New Settlers Guide 
or contact Ethnic Development 
Advisor on 07 838 6765
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Many migrants still read publications, listen to the radio and watch news on the TV and internet in their first 
language, so ethnic publications and other media are very popular sources of information.

ETHNIC MEDIA CHANNELS10

ORGANISATION DESCRIPTION CONTACT

APNA 990AM Radio station which caters to listeners from Fiji, Pakistan, 
Sri Lankan, Arabic countries, Kiwi Indians and Indians 
of all origins. Approximately 80,000 listeners covering 
Auckland, Whangarei, Hamilton, Rotorua with an  
online presence.

362 Great North Road  
Henderson, Auckland 1021
09 836 2762
info@apna990.com
apna990.com

Asia Pacific 
Times

This free Chinese publication started in Hamilton  
in 2015.

Suite 5, Level 1, London 
Business Centre
55 London Street,  
Hamilton 3204
oscar@aptimes.nz
aptimes.nz

Filipino Migrant 
News

A free monthly publication from Auckland but 
distributed free across the country for Filipinos,  
their families and other interested readers. 

PO Box 21396,  
Henderson, Auckland 0650
027 445 7887 
027 495 8477
filipinonews@xtra.co.nz
filipinonews.nz

Free FM 
(89.0FM) 

Free FM is a Hamilton-based community radio station 
with programmes in many different languages and  
about many faiths.

214 Collingwood Street, 
Hamilton 3204
07 834 2170
info@freefm.org.nz
freefm.org.nz

Goldusta 
Magazine

A Hindi magazine published in Auckland but also 
distributed in Hamilton.

Dart Media Ltd
12 Tiel Lane,  
Papakura 2110
09 298 00018 
021 034 6399

New & News A monthly magazine for the Korean community  
started in 2003.

Jungmi Ko
Director 
021 771 798
nzjungmi@hotmail.com

Radio Tarana 
(1386AM) 

Caters to Hindi speakers and has a listenership of  
more than 80,000 in the greater Auckland area  
and beyond.

Radio Tarana
PO Box 5956 Wellesley 
Street 1010 Auckland
09 303 2286
info@tarana.co.nz
tarana.co.nz
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ORGANISATION DESCRIPTION CONTACT

Radio Spice 
(88.2FM)

New Zealand’s prime 24-hour Punjabi Radio station. 0800 030 398 
09 279 9270
022 265 6406

The Indian 
Weekender

The Indian Weekender is New Zealand’s first weekend 
publication targeted at the 120,000-strong ethnic  
Indian readership in the country.

indianweekender.co.nz

Weekly 
Information and 
Events Alert

The Ethnic Development Advisor sends out a weekly 
alert with information on meetings, workshops, sessions, 
sports and culture activities that are  
coming up.

Jovi Abellanosa
Ethnic Development Advisor
Garden Place, Hamilton
Private Bag 3010  
Hamilton 3240
07 838 6699 
021 285 1952

Waikato 
Weekly Chinese 
Newspaper

This is a free publication distributed in and around 
Hamilton. The first Chinese publication in the area.

171 Peachgrove Road
Claudelands,  
Hamilton 3214
07 8538598   
021 578 598
info@waikatoweekly.co.nz



28 Hamilton City Council Diversity Toolkit 11.  Ethnic and cultural events

DATE EVENT

February 21 - International Mother Language Day
*Chinese New Year Celebrations

March 8  - International Women’s Day
21 - Race Relations Day
Indigo Festival of Cultures
*Afghan Nawroz Celebration

April Annual Chinese Sports Day
Burmese New Year
Cambodian New Year
Sri Lanka New Year
Punjabi -Vaisakhi Mela

May *Pasifika by Nature
21  - Africa Day

June Samoan Language Week
Dragon Boat Festival
Fête de la Musique – French Musique Festival
*Ramadan (9th month of the Islamic Calendar)
21 - World Refugee Day
Philippine Independence Day

July Maaori Language Week
*Eid ul Fitr (marks end of Ramadan)
Colombian Independence Day Celebration
Kiribati Independence Day

August Cook Island Maaori Language Week
*Hamilton Kerala Samajam Onam

September Tongan Language Week
Tuvalu Language Week
NZ Chinese Language Week
*Chinese Moon Festival
21  - Hispanic Spring Festival (Festival de la Primavera)

October Fiji Language Week
Multicultural Day

November Indian Diwali Mela 
Asian Food Festival 

December Colombian Dia de las velitas (Day of little candles)

There are many events celebrated by the many ethnic, religious and other community groups in Hamilton. Although 
some events have specific dates, most events are celebrated on the weekends. Some celebrations depend on lunar 
calendars(*) so dates and celebrations can also change from year to year. Some community groups also celebrate 
their country’s Independence Day.

ETHNIC AND CULTURAL EVENTS11



29Hamilton City Council Diversity Toolkit12.  Greetings in other languages

GREETINGS IN OTHER LANGUAGES
Greeting people in their own language can go a long way toward creating connections. Here are some basic greetings.

Country/Language Hello How are you? Thank you Goodbye

Afghanistan
Pashto

Dari

Salaam u alaikum

Salam rafeeq   
- Hello my friend

Tsanga yee

Chetoor asti 
 - Friendly

Manena

Tashakur mamnoon

Da Khudai paman

Khodahafez

Arabic 
Spoken in the
‘Middle East’ and
North Africa

Alsalamu alaikum Men/Women: Kayfa 
haalakom?

Man: Kayfa haalak?

Woman: Kayfa 
haaloki?

Shukran Men/Women: 
Tosbehouna ala 
khair

Man: Tosbeh ala 
khair

Woman: 
Tosbehiena ala 
khair

Burma-Myanmar
Burmese Min-gala-ba Ne-kaun-la Kye-zu-tinba-de Thwa-me-nor

Cambodia
Khmer Joomh reap sor Soksabai jee a tay Arkun Joomh reap lea

China 
Cantonese

Mandarin

Both also spoken
across SE Asia

Néih hóu

Xing hui  
- It is a pleasure to 
meet you

Néih hóu ma

Ni hao ma

Dòjeh  - For a gift
M̀hgòi  - For a 
service 
 
Xie xie

Joigin

Zàijiàn

Fiji
Fijian Bula Vacava tiko Vinaka Moce  - Mother

French 
Spoken in France,
Belgium, New
Caledonia, Tahiti,
North Africa etc

Bonjour  - Formal

Salut  - Informal

Comment allez vous?  
- Formal or plural

Ça va?  - Informal

Merci

Merci beaucoup

Au revoir

India 
Hindi

Malayalam (Kerala)

Punjabi

Tamil

Namaste

Namaskaram

Sat srī akāl

Vanakkam

Aap kiyase hain?

Sukhamaano

Tuhāḍā kī hālhe?

Nalamaa?

Shukriya

Nanni

Orupadu nanni  -
Thank you very 
much

Tànvād shukrīā

Nandri

Namaste

Pinneedu 
kaannanam

Rabb rākhā  - May 
God protect you

Poi varuheran

12
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Country/Language Hello How are you? Thank you Goodbye

Indonesia
Indonesian Apa kabar Apa kabar Terima kasih Selamat tinggal  

- when leaving

Selamat jalan  
- when staying

Japan
Japanese Konichiwa O genki desk ka Domo arigato Sayonara

Kiribati
Kiribati / Taetae ni 
Kiribati / Gilbertese

Mauri  - Blessings
Ko uara

Mauri  - Blessings
Ko uara

Ko rab’a Ko rab’a

Korean
Spoken in North 
Korea and South 
Korea

Anyong haseo Eotteohke 
jinaeseyo?

An nyeong ha siut 
seum ni ka?

Eamsahamnida Annyeonghi 
gyeseyo 
- When leaving

Annyeonghi gaseyo 
 - When staying

Pakistan
Urdu Alsalamu alaikum Aap kaise hain? Dhanyavad Dhanyavad

Philippines 
Filipino Kumusta Kumusta ka Salamat Paalam

Samoan
Spoken in Samoa 
and American 
Samoa

Talofa lava O a mai oe Fa’afetai Tofa suifua

Somalia
Somali

Arabic also spoken, 
see above

Is ka warran Mahadsanid 

Wad 
mahadsantahay

Nabadeey

Nabadgelyo

Spanish
Spoken in Spain and 
across the Americas

Hola Cómo está usted? 
- Formal

Cómo estás? 
- Informal

Gracias Adiós

Sri Lanka
Sinhalese

Tamil also spoken,
see India above

Ayobowan Kohomadha Istuti Gihilla enam
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Country/Language Hello How are you? Thank you Goodbye

Tonga 
Tongan Malolelei Fēfē hake?   

- To one person

Mo fēfē hake? 
 - To two people

Mou fēfē hake?
- More than two

Malo / malo aupito Alu a  
- When leaving

Zimbabwe
Shona Mharoi Makaadii Tatenda Fambai zvakanaka 

- Go well

Sarai zvakanaka
 - Stay well
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