
Planning Changes July 2020
Use Class Order and General Permitted  
Development Order



What has changed? 

Use Class Order - effective from 1 September 2020.

• New Class E use will replace the previous A1, A2, A3, 
B1(a, b and c), some D1 and some D2 uses

• Class F1 use for non-residential institutions will 
replace remaining D1 uses

• Class F2 use for community uses will replace D2

• Previous classes A4 and A5 will become sui  
generis uses

General Permitted Development Order – effective from 
31 August 2020

• Ability to demolish B1 (a, b and c) buildings (under 
1,000 sqm) built before 31 December 1989 and  
rebuild residential

• Ability to carry out upward extensions (up to 2  
storeys) for existing commercial and mixed uses 
(Class A1, A2, A3 and B1(a) uses)

• Allowing upward extensions (up to 2 storeys) for 
existing residential buildings to create new flats

• Enabling upward extensions (up to 2 storeys) to  
enlarge an existing dwelling

In July 2020, a range of changes  
to permitted development rights  
and planning use classes were 
announced.
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Introduction 

In July 2020, a range of changes to permitted development 
rights and planning use classes were announced, the 
latter of which is arguably one of the most significant 
curtailings of regulatory control in the planning system 
for some time.  

The aim is to encourage more housebuilding on existing 
sites and to allow greater flexibility of uses for town 
centres to stimulate development.  

But just how radical are the latest reforms and will they 
make any meaningful difference in facilitating development 
to enable us to build ‘better, greener and faster’?

It is a hotly debated question and, as ever, the devil will 
be in the detail.  

For some time now we’ve been 
waiting for drastic change to  
UK planning policy and the  
COVID-19 pandemic has served 
as a catalyst for some long-awaited 
alterations to our post-war  
planning system.  

In detail 

The following tables provide a more in-depth review of 
the changes, as well as some of the caveats applicable, 
particularly in relation to the permitted development 
rights. 

There are a number of criteria of the prior approval 
process that will need to be complied with in order to 
benefit from the permitted development legislation. 

We would also advise checking your planning permissions 
and/or your lease to ensure there are no use restrictions 
which could affect your flexibility under the new Class E. 

https://www.legislation.gov.uk/uksi/2020/757/made/data.xht?view=snippet&wrap=true
https://www.legislation.gov.uk/uksi/2020/757/made/data.xht?view=snippet&wrap=true


Use Classes Order 

4 5

What is new? What does it mean?
New Class E Use Replaces the previous B1 (a, b and c), some D1 uses and some D2 uses.

Does not include pubs, live venues, hot food takeaways, cinemas etc. which become sui generis

The new use class will include premises:

• for the display or retail sale of goods, other than hot food,

• for the sale of food and drink principally to visiting members of the public where consumption of that food and drink 
is mostly undertaken on the premises,

• for the provision of the following kinds of services principally to visiting members of the public–

o financial services,

o professional services (other than health or medical services), or

o any other services which it is appropriate to provide in a commercial, business or service locality,

• for indoor sport, recreation or fitness, not involving motorised vehicles or firearms, principally to visiting members of 
the public,

• for the provision of medical or health services, principally to visiting members of the public, except the use of premises 
attached to the residence of the consultant or practitioner,

• for a creche, day nursery or day centre, not including a residential use, principally to visiting members of the public,

• for–

o an office to carry out any operational or administrative functions,

o the research and development of products or processes, or

o any industrial process.

New Class F1 Use Non-residential institutions including:

• for the provision of education,

• for the display of works of art (otherwise than for sale or hire),

• as a museum,

• as a public library or public reading room,

• as a public hall or exhibition hall,

• for, or in connection with, public worship or religious instruction,

• as a law court.

New Class F2 Use Local Community uses including:

• a shop mostly selling essential goods, including food, to visiting members of the public in circumstances where–

o the shop’s premises cover an area not more than 280 metres square, and

o there is no other such facility within 1000 metre radius of the shop’s location,

• a hall or meeting place for the principal use of the local community,

• an area or place for outdoor sport or recreation, not involving motorised vehicles or firearms,

• an indoor or outdoor swimming pool or skating rink

General Permitted Development Order
What has 
changed? 

What does it mean? What are the caveats? 

Class ZA Demolition  
of buildings and  
construction of new 
dwellinghouses in 
their place

Allows for the following uses to be demolished 
and replaced with residential:

• B1 (a)

• B1 (b)

• B1 (c)

Allows you to build:

• purpose-built detached block of flats, or

• a purpose-built detached dwellinghouse

Building must be:

• built before 31 December 1989

• within 1,000 square metres

• lower than 18m (not including plant etc.)

• be vacant for 6 months or more

New building height must not exceed:

• 7m over the existing building or

• 18m overall

Not permitted if the land:

• is occupied in any part under an agricultural tenancy, unless the express 
consent of both the landlord and the tenant has been obtained;

• is or forms part of article 2(3) land;

• is or forms part of a site of special scientific interest;

• is or forms part of a listed building or land within its curtilage;

• is or forms part of a scheduled monument or land within its curtilage;

• is or forms part of a safety hazard area;

• is or forms part of a military explosives storage area; or

• is within 3 kilometres of the perimeter of an aerodrome;

Application will consider:

• highways

• air traffic and defence

• contamination

• heritage and archaeology

• flood risk

• design

• natural light

• neighbouring amenity

• commercial noise

• method of demolition

• landscaping

• overall impact of adding / increasing residential uses in the area

• impact on protected view

Amendments to Part 
20 of Schedule 2  
Class AA - new 
dwellinghouses on 
detached buildings  
in commercial or 
mixed use

Allows for the construction of up to two additional 
storeys of new dwellinghouses immediately above 
the topmost storey on a detached commercial 
building.

Uses permitted are 

• Class A1 (shops)

• Class A2 (financial and professional services)

• Class A3 (restaurants and cafes)

• Class B1(a) (offices)

• Betting office / pay day loan shop or launddrette.

The new dwellinghouses must be flats

Maximum increase in height is 7m

Building must have been constructed between 1st July 1948 and 5th 
March 2018

Subject to the site not being located on:

• Article 2(3) land;

• a site of special scientific interest;

• a listed building or land within its curtilage;

• a scheduled monument or land within its curtilage;

• a safety hazard area;

• a military explosives storage area; or

• land within 3 kilometres of the perimeter of an aerodrome.

Application will consider:

• highways

• air traffic and defence

• contamination

• flood risk

• design

• natural light

• amenity

• commercial noise

• overall impact of adding / increasing residential uses in the area

• impact on protected views
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Amendments to  
Part 20 of Schedule 2  
Class AB - new  
dwellinghouses on 
terrace buildings in 
commercial or  
mixed use

Allows for the construction of up to two additional 
storeys of new dwellinghouses immediately above 
the topmost storey on a terraced commercial 
building.

Uses permitted are 

• Class A1 (shops)

• Class A2 (financial and professional services)

• Class A3 (restaurants and cafes)

• Class B1(a) (offices)

• Betting office / pay day loan shop or launddrette.

The new dwellinghouses must be flats

Building must have been constructed between 1st July 1948 and 5th 
March 2018

Subject to the site not being located on:

• Article 2(3) land;

• a site of special scientific interest;

• a listed building or land within its curtilage;

• a scheduled monument or land within its curtilage;

• a safety hazard area;

• a military explosives storage area; or

• land within 3 kilometres of the perimeter of an aerodrome.

Application will consider:

• highways

• air traffic and defence

• contamination

• flood risk

• design

• natural light

• amenity

• commercial noise

• overall impact of adding / increasing residential uses in the area

• impact on protected views

Amendments to Part 
20 of Schedule 2  
Class AC - new  
dwellinghouses on  
terrace buildings in 
use as dwellinghouses

Allows for the construction of up to two additional 
storeys of new dwellinghouses immediately above 
the topmost storey on the topmost storey on a 
detached building in use as a single dwellinghouse.

Allows for

• up to two additional storeys, in the case of an 
existing dwellinghouse consisting of two or more 
storeys;

• one additional storey, in the case of an existing 
dwellinghouse consisting of one storey

The new dwellinghouses must be flats.

Building must have been constructed between 1st July 1948 and 5th 
March 2018

Subject to the site not being located on:

• Article 2(3) land;

• a site of special scientific interest;

• a listed building or land within its curtilage;

• a scheduled monument or land within its curtilage;

• a safety hazard area;

• a military explosives storage area; or

• land within 3 kilometres of the perimeter of an aerodrome.

Application will consider:

• highways

• air traffic and defence

• contamination

• flood risk

• design

• natural light

• amenity

• commercial noise

• overall impact of adding / increasing residential uses in the area

• impact on protected views

Amendments to Part 
20 of Schedule 2  
Class AD - new 
dwellinghouses on 
detached buildings in 
use as dwellinghouse

Allows for

• up to two additional storeys, in the case of an 
existing dwellinghouse consisting of two or more 
storeys;

• one additional storey, in the case of an existing 
dwellinghouse consisting of one storey

The new dwellinghouses must be flats.

Building must have been constructed between 1st July 1948 and 5th 
March 2018

Subject to the site not being located on:

• Article 2(3) land;

• a site of special scientific interest;

• a listed building or land within its curtilage;

• a scheduled monument or land within its curtilage;

• a safety hazard area;

• a military explosives storage area; or

• land within 3 kilometres of the perimeter of an aerodrome.

Application will consider:

• highways

• air traffic and defence

• contamination

• flood risk

• design

• natural light

• amenity

• commercial noise

• overall impact of adding / increasing residential uses in the area

• impact on protected views

Amendments to Part 
1, Schedule 2 - Class 
AA - enlargement  
of a dwellinghouse 
by construction of 
additional storeys

Allows for 

• up to two additional storeys, where the existing 
dwellinghouse consists of two or more storeys; or

• one additional storey, where the existing  
dwellinghouse consists of one storey

Subject to:

• Design criteria including similar materials, roof pitch etc.

• The height would exceed 18 metres

• A height increase of 7m for two storey extensions or 3.5m for single 
storey extensions

• Building being constructed between 1st July 1948 and 5th March 2018

Key contacts
For more information about the changes, or to discuss 
the options open to you, get in touch with a member of 
the planning team. 

To access the latest planning insights, visit  
vailwilliams.com/news 

David Ramsay 
Partner, Head of Planning 
T: +44 (0)7741 328 997 
E: dramsay@vailwilliams.com

Sarah Isherwood 
Associate 
T: +44 (0)7554 005585 
E: sisherwood@vailwilliams.com

Jamie Hanna  
Planner 
T: +44 (0)7798 650774 
E: jhanna@vailwilliams.com

https://www.vailwilliams.com/news/category/industry-views
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Our offices: Our services:

Southampton 
Savannah House 
3 Ocean Way 
Ocean Village 
Southampton 
SO14 3TJ  
T: +44 (0)2380 820900

Portsmouth 
Lakeside North 
Harbour 
Western Road 
Portsmouth  
PO6 3EN  
T: +44 (0)2392 203200

Solent

Heathrow 
450 Bath Road 
West Drayton 
Heathrow  
UB7 0EB  
T: +44 (0)2085 648300

Reading 
550 Thames Valley Park 
Drive 
Reading 
RG6 1PT  
T: +44 (0)118 909 7400

Thames Valley

Crawley 
Unit 4 Peveril Court 
6-8 London Road 
Crawley, West Sussex  
RH10 8JE  
T: +44 (0)1293 612600

Gatwick London 

Surrey

Birmingham 

Birmingham 
Edmund House 
12-22 Newhall Street 
Birmingham  
B3 3EF 
T: +44 (0)121 654 1065

• Building Consultancy

• Business Rates Consultancy

• Commercial Property Investment

• Lease Advisory

• LPA Receivership

• Marine and Leisure

• Occupier Advisory 

• Property Acquisition and Disposal

• Property Asset Management

• Property Development Consultancy 

• Property Planning Consultancy 

• Property Valuation

London 
Dover House 
34 Dover Street 
London 
W1S 4NG  
T: +44 (0)20 3589 0050 

Woking 
One Crown Square 
Woking 
Surrey 
GU21 6HR  
T: +44 (0)1483 446800


