
The Ultimate Guide to the Disaster Response Registry 

 

 Speed is the most critical factor in disaster response. When a catastrophe hits, FEMA 

contracting officers do not have time to issue a public solicitation, wait 30 days for proposals, 

and evaluate bids. They need vendors now. To solve this, they utilize a specialized tool within 

the System for Award Management (SAM) called the Disaster Response Registry. 

For businesses seeking "FEMA certification," getting listed in this registry is non-

negotiable. It is the primary filter government buyers use to find contractors who can provide 

debris removal, distribution of supplies, and reconstruction services during an emergency. 

How the Registry Works The Disaster Response Registry is not a separate website; it is a 

flag within your main SAM registration. During the "Assertions" section of your SAM update 

or renewal, you are asked: "Do you wish to be included in the Disaster Response Registry?" 

Checking "Yes" is simple, but the follow-up is where many fail. You must provide: 

 Geographic Availability: Can you deploy nationwide, or only within your state? 

 bonding Capacity: For construction firms, proving you have the financial backing to 

handle large-scale projects is vital. 

 24/7 Contact Info: Disaster doesn't work 9-to-5. You must list a contact who will 

answer the phone at 3 AM on a Sunday. 

The Search Process When a state of emergency is declared, FEMA contracting officers use 

the "Advanced Search" feature in SAM. They filter by "Disaster Response Contractors" and 

narrow it down by the affected zip codes (adhering to the Stafford Act’s local preference) and 

NAICS codes (industry classifications). If you checked "Yes" but selected the wrong NAICS 

codes—for example, listing "General Construction" when you actually specialize in 

"Roofing"—you might be filtered out of the search results. This is why professional 

assistance with your FEMA certification process is crucial; optimizing your codes ensures 

you appear in the right searches. 

Common Mistakes to Avoid 

1. Incomplete Profiles: Leaving the "capabilities narrative" blank. When a contracting 

officer pulls a list of 50 vendors, they scan this narrative. If yours is empty, they move 

to the next vendor. 

2. Expired Registration: If your SAM registration expires, you are automatically 

removed from the Disaster Response Registry. We have seen businesses miss out on 

million-dollar hurricane contracts because their registration lapsed two days before 

the storm hit. 

3. Ignored Emails: During a disaster, FEMA may blast an email to all registered 

vendors in a region. If your email goes to a generic "info@" box that nobody checks, 

you miss the opportunity. 

The Strategic Advantage Being in the registry doesn't guarantee a contract, but not being in 

it guarantees you won't get one during the initial response phase. It is the difference between 

https://www.federalcontractingcenter.com/fema-registration/


being a "known quantity" and a stranger. Federal Contracting Center helps clients not only 

check the box but optimize their registry entry. We craft compelling narratives and ensure 

your geographic settings maximize your visibility without overcommitting your resources. 

Conclusion The Disaster Response Registry is the heart of FEMA certification. It is the tool 

that connects capability with need. By ensuring your registry profile is active, accurate, and 

optimized, you position your business as a first responder in the federal supply chain. 

 


