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Back to 
Health
Unlocking the power of 
volunteering across 
health and social care



We are looking 
for partners 

who share our 
ambition

● To tackle the current health 
and care challenges through 
volunteering at scale

● Who have leadership 
support

● Who are prepared to 
capture and share impact 
data

● Find out more at:  
help@helpforce.community
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Raise the bar Make the Case

Evaluate Grow

How we support you to 
achieve change



Raise the 
bar

Make the 
case

Grow

Evaluate

Helpforce Network

• Community - access to peer-to-peer & Helpforce support 
• Improve - sharing & learning webinars; professional development
• Connect website – resources, best practice, discussion forums

Business Case support

• Make the leadership case for growing volunteering
• Help you develop financial case for increased investment
• Support identifying & approaching donors

Innovation

• Project support for developing new volunteering roles & interventions
• Within hospitals, across healthcare pathways and into communities

Adopt & Adapt Service

• Structured programme to help organisations adopt high-impact roles

• Accelerates organisational capabilities to deliver volunteer services

Insight & Impact Service   

• Evaluation service to deliver ‘hard’ evidence of volunteering impact
• Supports continuous service improvement
• Accessible & simple to use - with monthly training
• Strengthens case for investment

Codesign workshops to tackle major issues, 
e.g. returning volunteers, waiting lists

Helped George Eliot with successful 
business case for £90k

12  NHS Trusts  adopting  roles including 
Active Responders & Discharge roles. 

623 members, representing 299 organisations 
across NHS, VCSE, and integrated care 

Actively working on 25 I&I projects

28 evidenced outcomes produced to date 
across beneficiaries: patients, staff, 
volunteers, & organisations

22  NHS Trusts running innovation projects: 
Volunteer to Career, Point of Diagnosis, ICS 
and Community Projects



Volunteers are  
ready to help 

your  staff and 
patients
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Let’s unlock  
volunteering  

together

Email us at 
help@helpforce.community 


