[image: image1.png]Northampton General Hospital NHS

NHS Trust





[image: image2.jpg]



Dementia Buddy
PLACE
: General Ward
POST
: Volunteer Dementia Buddy
RESPONSIBLE TO
: Volunteer Services Team
The duties and responsibilities listed are not intended to be exhaustive, but are set out to indicate the main areas of activity currently undertaken by a volunteer. Therefore we may require Volunteers to adopt a flexible approach when the needs of the service require it.

DUTIES
· Support activity groups on the ward and engage with patients in meaningful activity as identified by therapy or ward staff.

· Ensure patients well-being and comfort whilst they are in hospital. 
· Spending time with patients providing a listening ear and engaging in friendly conversation as appropriate, demonstrate respect and sensitivity to all individuals
· Ensure confidentiality is maintained at all times of all details appertaining to patients, their relatives and staff.
· Help provide a welcoming and friendly atmosphere on the wards, greet and chat with patients or visitors on arrival and during their stay. 
· To assist at patient mealtimes by chatting and encouraging patients to eat and drink, ensuring food and drink is within easy reach and accessible, under the guidance and supervision of the Ward Manager/medical staff in accordance with appropriate guidelines on the ward.  To assist at patient mealtimes *Nutritional Training is required to undertake this duty. 
· Support with the upkeep of the ward as appropriate, including keeping patient bed areas tidy, assist with refilling water jugs and ensure information racks are tidy and up to date, replenish linen stocks.  Special training is required to assist with bed making.
· Highlight the infection control stations to all visitors and point out gel dispensers to them.  Refill gel dispensers as required.
· Give clear and accurate information and directions and assist patients, relatives and staff as required.  Refer patients/visitors to the appropriate member of staff or service if further assistance is required outside the remit or boundaries of the volunteer role.
· To be aware of steps taken to safeguard the health and safety of patients/visitors and staff, observing all rules and regulations appertaining to their safeguard and have an up to date knowledge of all proceedings for dealing with this.
· Participate in any relevant training and supervisor meetings where appropriate. 
· To engage in any other appropriate activity under the supervision and direction of the Ward Manager/medical staff.
Example of duties NOT to be undertaken by Volunteers
· Lifting and handling of patients

· Involvement of aggressive incidents

· Documentation of nursing process

· Unsupervised toileting and bathing

· Unsupervised admission of discharge procedures

· Escorting patients out of the hospital grounds

· Unsupervised escorts of patients within hospital grounds

· No access to medical and nursing records

· Answering enquiries about patients

· Pushing patients in wheelchairs

· Taking and collecting x-rays to and from the x-ray department

· Taking and collecting blood/ specimens from the labs

· Stripping beds
Training Provided

	Essential
	Desirable

	Mandatory Training
BLS

Dementia Awareness

Clinical Training (incl. Feeding training, Bed making, Infection Prevention, Patient conversation skills)
	Wheelchair Training
Mental Health First Aid


I confirm and acknowledge the terms and conditions set out in this job description.  I also confirm that I will ensure my mandatory training is kept up to date:

Signed………………………………………………………………………………………


Print…………………………………………………………………………………………


Date…………………………………………………………………………………………

