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System partners 20 national charities  
(e.g.) 

WHO’S IN THE ALLIANCE? 



NCVO USEFUL LINKS AND 
RESOURCES



Information from NCVO:

• For volunteer managers

• For people who want to volunteer

• For organisations and groups

National programmes to note:

• NHS Volunteer Responders

Key government information: 

• GOV.UK: COVID-19 latest information 
and advice

• Clinically Extremely Vulnerable

• Public Health England: Coronavirus 
guidance

• NHS coronavirus advice 

Involving Volunteers

• Supporting Staff, Volunteers, 
Beneficiaries

• How volunteers can make a difference

• Redirecting volunteers if you cannot 
take on any more

• How volunteers are affected by the 
lockdown

• Volunteers in key worker roles

• Volunteer expenses

• Paying for goods or services

• Data protection

• Recognising and reporting scams

NCVO FORTNIGHTLY BRIEFING
RESOURCES (1)

https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers
http://www.ncvo.org.uk/volunteering-coronavirus
https://www.ncvo.org.uk/practical-support/information/coronavirus
https://www.england.nhs.uk/2020/03/your-nhs-needs-you-nhs-call-for-volunteer-army/
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://knowhow.ncvo.org.uk/coronavirus/supporting-your-staff-volunteers-and-beneficiaries-and-keeping-safe#section-2
https://knowhow.ncvo.org.uk/coronavirus/supporting-your-staff-volunteers-and-beneficiaries-and-keeping-safe#section-2
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-0
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-1
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-1
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-2
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-2
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-3
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-4
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-5
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-6
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-7


RESOURCES (2)

• British Medical Association Risk Assessment Tool for Health 
Workers

• HSE Risk Assessment template and examples

• Institution for Occupational Health and Safety Risk Assessment – 
Returning Safely

• Canal and River Trust Covid Everyday Risk Assessment

• Sport England – Return to Play, Volunteering

• Volunteering Matters: Example Risk Assessment 23 June

• Volunteering Matters: Building Reoccupation Checklist 23 June

• NHS Employers Risk Assessments, Wellbeing Coaching Questions 
and 1-2-1 template

• Charity Retail Association – Charity Shop Reopening Pack

RETURNING TO WORK / 
VOLUNTEER

https://www.bma.org.uk/media/2768/bma-covid-19-risk-assessment-tool-july2020.pdf
https://www.bma.org.uk/media/2768/bma-covid-19-risk-assessment-tool-july2020.pdf
https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-template-and-examples.htm
https://iosh.com/media/7811/iosh-risk-assessment-guide.pdf
https://iosh.com/media/7811/iosh-risk-assessment-guide.pdf
https://canalrivertrust.org.uk/enjoy-the-waterways/safety-on-our-waterways/coronavirus/coronavirus-risk-assessment-materials
https://www.sportengland.org/campaigns-and-our-work/workforce#coronavirus_and_helping_volunteers_return
https://volunteeringmatters.org.uk/volunteer-safely/
https://volunteeringmatters.org.uk/app/uploads/2020/06/VSDoc-1.pdf
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/risk-assessments-for-staff
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/risk-assessments-for-staff
https://www.charityretail.org.uk/wp-content/uploads/2020/07/CRA-charity-shop-reopening-pack-V6-July-21-2020.pdf


NCVO FORTNIGHTLY BRIEFING

1. Volunteers responding to coronavirus (20 Mar)

2. Are volunteers on lockdown: (25 Mar)

3. Covid-19 mutual aid and community support: How volunteers are 
getting involved (2 Apr)

4. NHS Volunteer Responders: The largest peacetime mobilisation of 
volunteers (6 Apr)

5. Volunteering and furloughing: What do we know? (8 Apr)

6. Five lessons from the past on spontaneous volunteering (9 April)

7. Keeping Volunteers Engaged (15 June)

8. July volunteering round-up (29 July)

BLOGS AND ROUND-UPS

https://blogs.ncvo.org.uk/2020/03/20/volunteers-responding-to-coronavirus/
https://blogs.ncvo.org.uk/2020/03/26/are-volunteers-on-lockdown/
https://blogs.ncvo.org.uk/2020/04/02/covid-19-mutual-aid-and-community-support-how-volunteers-are-getting-involved/
https://blogs.ncvo.org.uk/2020/04/02/covid-19-mutual-aid-and-community-support-how-volunteers-are-getting-involved/
https://blogs.ncvo.org.uk/2020/04/06/nhs-volunteer-responders-the-largest-peacetime-mobilisation-of-volunteers/
https://blogs.ncvo.org.uk/2020/04/06/nhs-volunteer-responders-the-largest-peacetime-mobilisation-of-volunteers/
https://blogs.ncvo.org.uk/2020/04/08/volunteering-and-furloughing-what-do-we-know/
https://blogs.ncvo.org.uk/2020/04/09/five-lessons-from-the-past-about-spontaneous-volunteering-in-emergencies/
https://blogs.ncvo.org.uk/2020/06/15/keeping-volunteers-engaged-during-coronavirus/
https://blogs.ncvo.org.uk/2020/07/29/volunteering-round-up-july-2020/


NCVO FORTNIGHTLY BRIEFING

• Decision Making in a Crisis: Collaboration and 
Merger, 20 August

• How to manage operational change in a time of 
uncertainty, 23 July

• NCVO Volunteering in a Pandemic: Lessons from 
Volunteering Organisations, 15 July

• NCVO/Croner webinar: Easing of lockdown 
Practical considerations for supporting staff, 29 
June

• NCVO/TrustLaw webinar: Easing of lockdown Legal 
and practical considerations for returning to work, 
24 June

• All recorded NCVO webinars

WEBINARS

https://booking.ncvo.org.uk/training/event_series/ncvo-webinar-decision-making-in-a-crisis-collaboration-and-merger
https://booking.ncvo.org.uk/training/event_series/ncvo-webinar-decision-making-in-a-crisis-collaboration-and-merger
https://www.youtube.com/watch?v=3s9zN7M2xPg&list=PLr1h22g_ZoT7CJCeA2irT1k_9N9tM8bfc&index=2&t=0s
https://www.youtube.com/watch?v=3s9zN7M2xPg&list=PLr1h22g_ZoT7CJCeA2irT1k_9N9tM8bfc&index=2&t=0s
https://www.youtube.com/playlist?list=PLr1h22g_ZoT7CJCeA2irT1k_9N9tM8bfc
https://www.youtube.com/playlist?list=PLr1h22g_ZoT7CJCeA2irT1k_9N9tM8bfc
https://www.youtube.com/watch?v=WmBx6-ch3r0
https://www.youtube.com/watch?v=RDBvyTIFTIc
https://www.youtube.com/playlist?list=PLr1h22g_ZoT7CJCeA2irT1k_9N9tM8bfc


DATE FOR YOUR DIARY

Voluntary Sector and Volunteering Research e-Conference 2020

7 September 2020

1000-1100 Day one opening plenary

1130-1300 Philanthropy and COVID-19

1400-1530 Mutual Aid and COVID-19 

 8 September 2020

1000-1100 Day two opening plenary

1130-1300 Volunteering and COVID-19

1400-1530 Voluntary and Community Organisations and COVID-19

Find out more: www.vssn.org.uk 

‘TIMES LIKE THESE’: RESEARCHING CIVIL SOCIETY 
RESPONSES TO AND RECOVERY FROM COVID-19 

http://www.vssn.org.uk/


COLLABORATING WITH THE VOLUNTARY 
SECTOR

Jarina.choudhury@ncvo.org.uk

@NCVOVolunteers

ncvo.org.uk/coronavirus


