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Funded by NHS England

Norfolk & Norwich Patient Discharge Survey 

NNUH Settle in Service Survey
                                                                                                                
The Norfolk and Norwich NHS Foundation Trust in partnership with Helpforce is conducting a survey on behalf of the Trust Settle in Service. Helpforce is a not-for-profit organisation that aims to accelerate the growth and impact of volunteering in health and care, in close collaboration with this hospital. You are under no obligation to participate in this survey as it will not affect your treatment, but it would greatly help to improve our service if you participated. The survey will not collect information that identifies you as an individual and is entirely voluntary. We appreciate any feedback that you give us.

This survey is aimed at better understanding your experience in hospital and your discharge back home.  

[bookmark: _heading=h.gjdgxs]The questions being asked will be used ONLY for the purposes of this survey and will be shared between the Norfolk and Norwich NHS Foundation Trust and Helpforce. The data will be analysed and written up as a report. This report will be made available to the hospital. It may also be made available to the public through Helpforce or any of its partners such as NHS England. Participants will not be identified at any point. If you have given your contact information, this will not be recorded. 

We will complete these surveys by telephone and therefore we will require you to sign to consent to this information being gathered over the phone. You are able to withdraw this consent at any time before you complete the survey.

[image: ]                                                                         [image: ]

…………………………………………………………………………………………………………………………………………………………….

I, ………………………………………………………, am happy to be contacted by telephone to complete the settle in service survey. 


Signature………………………………                  Date…………………………………
[bookmark: _heading=h.uqh1tm8fd57z]

[bookmark: _heading=h.g5uskhy0i5bh]
[bookmark: _heading=h.1fob9te]Part 1: At the point of discharge - in hospital 
[FOR staff or volunteer to complete] 


About You - age and sex - please circle 

	1. Age 
	18-24
	25-34
	35-44
	45-54

	
	55-64
	65-74
	75-79
	80-84

	
	85-89
	90-94
	95-100
	100+

	2. Sex
	Male 
	Female 
	Other 
	Prefer not to say 




3. Length of stay in hospital: 

	Less than a week - 6 days 
	Between 7 to 14 days 
	Between 15 to 30 days  
	Over a month or more 



4. What time did the respondent leave hospital? 

a) Before lunchtime  - 14:00 
b) After 14:00 but before 18:00
c) After 18:00


5. Does the respondent live alone: 

· Yes 
· No 
· Don’t know 










To ask respondent 

5. Please ask the respondent how they are feeling about going home; ask them to circle three words which best describe their emotions about going home. Also please capture any quotes / comments they make about going home.  

	Discharge from Hospital 

	Happy 

	Supported 

	Safe

	Ignored

	Reassured

	Un-informed

	Frightened

	Comfortable 

	Worried

	Lonely 

	Well informed

	Uncertain 

	Other comments: 












Part 2: At home - following volunteer  support - a few hours after discharge (same day)

1. Please ask the respondent how they now feel about being at home; ask them to circle three words which best describe their emotions about being at home. Also please capture any quotes / comments they make about going home.  

	At home  

	Happy 

	Supported 

	Safe

	Ignored

	Reassured

	Un-informed

	Frightened

	Comfortable 

	Worried

	Lonely 

	Well informed

	Uncertain 

	Other comments: 









Part 3: 72 hrs post discharge  [to be completed over the phone] 

For staff or volunteer to ask respondent  

1. What support did you get from the from the Settle In Service? 
· Sort food in fridge / check for fresh food
· Getting to the shops
· Making a tea/coffee
· Preparing a meal
· Making or changing my bed
· Unpacking my hospital bag
· Putting my heating on
· Checking for, and dealing with, trip hazards
· Emptying bins and recycling
· Washing dishes
· Confirming available social care and/or other community services
· Other (free text) _________________________________________


2. Please ask the respondent how they now feeling now; ask them to circle three words which best describe their emotions. Also please capture any quotes / comments they make about going home.  

	At home  

	Happy 

	Supported 

	Safe

	Ignored

	Reassured

	Un-informed

	Frightened

	Comfortable 

	Worried

	Lonely 

	Well informed

	Uncertain 

	Other comments: 







3. Can we ask you about your thoughts on these questions related to your recent hospital stay: 

	i.When I left the hospital, I had all the information I needed to be able to take care of myself
	Strongly Disagree 
	Disagree 
	Agree  
	Strongly Agree 
	Don't Know/ Don't Remember/ Not Applicable

	ii.When I left the hospital, I was confident I could actually do the things I needed to do to take care of my health
	Strongly Disagree 
	Disagree 
	Agree  
	Strongly Agree 
	Don't Know/ Don't Remember/ Not Applicable


(source: Care Transitions Survey) 

4. Before you left hospital, were you given any written or printed information about what you should or should not do after leaving hospital?  (source: NHS Inpatient Survey)

· Yes 
· No

5. Did hospital staff tell you who to contact if you were worried about your condition or treatment after you left hospital? (source: NHS Inpatient Survey)


	Yes
	No 
	Don’t know / can’t remember




6.  Thinking about your discharge experience … How likely are you to recommend this service (e.g. your hospital) to your friends and family if they needed similar care or treatment? (please tick one box)

	Extremely unlikely
	Unlikely
	Neutral
	Likely
	Extremely likely

	⬜
	⬜
	⬜
	⬜
	⬜




7. Do you have any feedback or comments on the ‘Settle In Service’ ? Probe - what is good about the the service? and what can we improve on? 

	Please provide exact quotes if possible. 
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