TL / VT informs staff that unavailable to provide support today
END
Volunteer reports back to TL / VT 
Volunteer completes relevant evaluation form
Pathway Map of Volunteer Process
Yes
No
Volunteer reports to ward staff /  contact person who made request
No
Yes
Do we have a volunteer available with appropriate training?
Has the task been completed?
TL / VT refers to active response volunteers list available
Team Leader (TL) / Volunteers Team (VT) receives and records request information
Staff requests for a volunteer by contacting the Volunteer Office
Volunteer is contacted by TL / VT and given information of request
START

