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Therapeutic Care Team

A&E Well-being Volunteers

0 Excellence in Patient Outcome and Experience
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The Wellbeing Volunteer

Therapeutic Care Is A team based in James Cook
University Hospital and was founded in 2013. The
Team Provides 1 — 1 Care Throughout The Hospital To
Patients.

Helpforce has enabled the Implementation of
Wellbeing Volunteer role in Urgent and emergency
The volunteers Offer Therapeutic care and Interaction
to Patients That Are Displaying Anxiety And May Suffer
From Mental Il Health And Or Learmning Difficulties/
Autism.

We currently have 16 volunteers
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1in 4 people
experience mental
health issues each

year. (MIND)

Mental iliness is the second
largest source of burden ofill
health in England. Mental
illnesses are more common,
long-lasting and impactful
than other health conditions.
(MHFA Egland)

There are 1.5

Million people with
a Learning disability
in the UK (Mencap)

South Tees Hospitals m

NHS Foundation Trust

Mental ill health is responsible
for 72 million working days lost
and costs £34.9 billion each
year. (MHFA England)

792 million people are
affected by mental
health issues
worldwide. (MHFA)

1IN 6 People in the UK
suffer from anxiety
(MIND)
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Mental health is everyone’s business —
individuals, families, employers, educators
and communities all need to play their
part.

Good mental health is fundamental to our
physical health.



BEHAVIOURS THAT OFTEN OCCUR WITHIN AN ACUTE HOSPITAL SETTING
(Information from CG47 Enhanced observation and engagement guidance)

SHOUTING
WANDERING
AGGRESSION
DISRUPTIVENESS

SELF — HARM

VERBAL ABUSE

NOT COMMUNICATING
REPETITIVE BEHAVIOUR
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WHY?

R/
0.0

NEEDS ARE NOT BEING MET — MAY BE HUNGRY OR
THIRSTY

CONFUSED

IMPATIENCE

PAIN

LONELINESS

SCARED

HALLUCINATIONS

MH / LD reasons
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The Role of the Well-being Vel[¥ a1l
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Provide Emotional Support Through
Companionship And Communication
Reassure Patients

Offer Therapeutic Activity

Keep A Record Of
Help Patient Contact Family pl h
Member Daily Log Sheet
[ ]
Wellbeing
vo'“ nteer R0|e Assisting Staff With
Provide Space Where Practical Tasks Such As
Patients Feel Accepted And Meeting Nutritional
Understood o And Hydration Needs
. Supporting In Waiting Area
Build Self Esteem And If Suitable Patient Is
Confidence In Others Identified By Department
Staff
Use Of Interventions Such As If Applicable You Can Remain

Talk Down, Positive Words, Soft With The Patient To Settle Them
Words On To The Ward ’
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Experience of a wellbeing volunteer
Nicola and her therapeutic interaction with a patient
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So far we have noticed and recorded:;

A decrease in patients Anxiety through distraction

A positive opinion of experience

Less disruptive behaviour

Staff being able to focus on the physical needs of patients
Needs being met quicker for the patient through communication
Less boredom and loneliness amongst patients

Good relationships and being built with patients
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Future Plans....

In 2022 our hope is to eventually spread out to the
other sites within the South Tees trust, Including
the Friarage and Redcar and to keep making a

positive iImpact on our patients experience!
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