
Patient referred from PCN staff to the SPLW using task 
on GP database (SystemOne or EMIS)

Yes

Undertake normal SPLW 
work

Patient assessed by SPLW 

Is there a need for companion support

No

Refer to Volunteer 
Manager (either within 
the PCN or externally 
funded organisation)

Match made with 
volunteer companion

Volunteer meets patient

Volunteer update Volunteer manager


