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RNOH Patient Buggy Service - Emergency Procedures
This document covers three scenarios

1. An accident involving a buggy.

2. A medical emergency or suspected heart attack.

3. A buggy breakdown.

This document is intended to serve as a guide and to outline best practice; it cannot cover all scenarios.

Volunteer Services must be notified as soon as possible of any incident or issue affecting the buggy service on 020 8909 5394 or internal phone x5394 or rnoh.volunteering@nhs.net
----------------------------------------------------------
1. What to do in the event of an accident

•
If you are involved in an accident, stop immediately when safe to do so, or else seek a safe refuge, secure the parking brake, switch the buggy off and remove the key.


· Stay calm and be polite.

•
Check your passengers(s) and you are OK, and if any medical assistance is required please summon it.  
· Notify Volunteer Services immediately.
If Security are required then try to use your 2-way radio to reach them, or use your mobile to call 020 3947 0100 or 020 8909 5876.

•
Complete the RNOH Accident Form which you should find in your on-board folder.  Information to record includes:

· The name, address and contact number of person(s) involved.

· If another vehicle is involved then note its registration number, make, model, colour and insurance details.
· The names and contact details of any witnesses along with their description of events.

•
If possible, use the camera on your phone to take pictures.

· If the buggy is damaged but drivable, return it to the garage.

· If the buggy is not drivable, secure it and return the key to Main Gate.

----------------------------------------------------------

2. What to do in the event of a Medical Emergency
· Stop the buggy in a safe place where neither you nor your passenger(s) are at risk, and preferably near a building where you can summon help.

· For a medical emergency call the Medical Emergency Team (MET) ext 7777 
or if a suspected heart attack the Crash Team ext 2222. 
These numbers appear on all RNOH telephone display panels.   

· In the case of no telephone being available, radio Main Gate or shout “help”.
----------------------------------------------------------
3. What to do in the event of a breakdown

· If the buggy breaks down, or you have cause for concern regarding its safety or wellbeing, apply the parking/handbrake and disembark your passenger(s) safely at the earliest opportunity in a safe place.  


· Once your passenger(s) have disembarked, if you are able to get the buggy safely back to the garage under its own power then please do so.  

· If the buggy is not drivable please try to park it safely and where it does not present a hazard.  Close the folding covers.
If you attempt to push the buggy to a safe place, then the Off/Tow switch must be set to off (otherwise the motor can be damaged and it’s much harder to push), and the parking brake must be off.

· Return the key to Main Gate.

· The buggies may be towed to the garage and have specific towing locations on the chassis for a car tow rope (which is stored in a locked cupboard in the garage, the key for which is kept by Volunteer Services).  
DO be sure the isolator switch is in the ‘Tow’ or ‘Off’ position before towing otherwise you will damage the motor.

DO NOT attach the rope to the bodywork or wrap it around any part of the buggy superstructure as this will damage the buggy.

DO NOT tow the buggy with passengers on board.
· If you have simply run out of power, then try to get the buggy to a power socket, switch it to Tow/Off and plug it in for 10-minutes.  Then drive it back to the garage for a full charge.
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