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	Voluntary Services

Role Description & Person Specification



	Volunteer Role  

	Responsible to 


	Area/department
Area/Lead supervisor(s) and their contact details

	 (please add a brief statement about the department/ward its purpose and why the role is important)

· 

	Essential requirements

· Occupational Health Clearance

· DBS – add if required and level – standard/enhanced??


	Key Tasks
Bullet points 
Your Safety and Protection

· Social distancing will be in place, to ensure your safety and protection
· Please check with department/ward/? for further actions they will be taking to assure volunteers protection
Additional Information
This could include statement about the department/ward/other 

· Expenses to be redeemed following ESHT Volunteers expenses claim procedures

Who/What we are looking for
For example

· Excellent communication skills

· Good interpersonal skills

Include desirable - this could be knowledge and experiences
For example

Understanding of …….

	Days and Hours
This could be a statement

Working hours and days to be agreed with ward/department,

Preference is for a minimum commitment of 3 hours per week on agreed day

· Days and core hours? 
· Frequency of weekly sessions?


	Training and Support
How you will be supported in your role: Your named Area Supervisor and/or named on site staff member will act as your main point of contact to support you, answer questions and provide help when you need it.
Training as identified by your Area Supervisor and supported by Voluntary Services Team

· Understanding safety measures relating to Covid-19
· Add others if known

You will receive a Volunteers Handbook – which includes information on Health and Safety, Information Governance, Fire Safety, Infection Control, Equality and Diversity, Moving and Handling and Safeguarding.
Voluntary services will be providing you with a guide to on-line training resources for key areas of training, as set out in your volunteers handbook, also further training identified as required by your role.

Volunteers in this role will receive a guide, bespoke to this role as …..

Volunteers in this role will be invited to join (monthly) Volunteer peer support meetings which are remote; you will be supported on how to utilise Microsoft TEAMS to join meetings.

ESHT Voluntary Services Co-ordinators are based at the Conquest Hospital and Eastbourne

Conquest Voluntary Services Office – Direct Line: 0300 131 3569    esh-tr.voluntaryservices-hastings@nhs.net
Mobile Number – 07855 145622

EDGH Voluntary Services Office – 0300 131 4500 Ext 134880 esh-tr.voluntaryservices-eastbourne@nhs.net
Mobile Numbers  - 07929 824802    07929 824144
Young People Volunteer Project Manager – Katy Heath Katy.heath1@nhs.net Mobile – 07866 007653

Patient Experience Lead with responsibility to Voluntary Services  - 
Gill Reynolds  Gillian.reynolds2@nhs.net Mobile – 07929 050708  

Learning:
Add statement, if applicable
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