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The Volunteer Learning Programme Step by Step Guide

Step 1

In your browser type the e-learning for Healthcare address: www.e-Ifh.org.uk

Register for the training by: Clicking on Register / Log in on the top right hand

-
Access our e-learning programmes on the e-LfH Hub Register / Log in >

e ,l. ] Health Education England
Home Programmes About News Support Demo Contactus Search this website Q
T

CORONAVIRUS :#'

LEARNING FOR THE HEALTH AND CARE WORKFORCE

The numbers Latest Tweet Follow us >

The latest issue of TEL News is now
/] available on the e-Learning for

Step 2

Click Register again

% Search the elearning Q v “,,m,[dmmmm

- : : .
Providing elearning to educate and train the health and care ‘8) OpenAthens
workforce

Qur elearning programmes are developed in partnership with the NHS, 3rd sector and professional bodies and can
be accessed for free, 24/7 by health and care professionals

If you have an OpenAthens account and wish to
access the HEE elfh Hub please select the button
below

To access the eleamning please To access the eleagfig please Browse our catalogue to see the
sign in. register and an account elearning programmes that are
available.

i, TEE £ System requirements

| .‘H
e-Learning helped

me learn new '

and provide a valuable reference point. . =
P P \ skills quickly. )
S T Check my device

How elearning is being used

To ensure your device is correctly set up to display
and record your eleaming activity, please use our
device checking tool

In 2020 there were 22million session launches on the
HEE elfh Hub. The online training sessions enhance
traditional learmning, support existing teaching methods
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Step 3

Type: Your email address & Confirm email address

Search the elearning

East and North Hertfordshire

NHS Trust

Registration

Ideally you should provide a work email address so that your registration results in the most appropriate access to e-leaming content

NOTE: If you choose to use a personal email address the available e-learning content should be sufficient for ve or for those reg g for personal use.

‘Work email address

Work email address

Confirm work email address

|confirm work email address

A confirm email address is required

Select: | am an active volunteer or | am interested in volunteering and Continue

e H T O CEImD B - e ——

Home

Registration

About you
| am a volunteer or | am interested in volunteering
) 1 am registering for access to COVID-18

resources
This opticn is for individuals who are actively volunteering o interested in becoming a volunteer and wish o access

relevant raining materials
) I wark in 3 Dental Practice or University

Dental School that provides NHS care

11am a care worker or hospics worker

) I work within the Social Care Sector in
England and have a NMDS-5C registration
code

)1 am aligibie for an OpenAthens account

) 1am a student of student tutor/supervisor

@ | am an active volunteer or | am interested in
voluntesring

) None of the abave apply to me

€-L1H is a Health Edu ogr in pa P and Bodies

© e-Leaming for Heamthcare 2020

Terms and conditions M
THE NHS
Privacy Policy <omsiminon

Accessibisty

VH
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Step 4
Register your details. Make sure you type inside the box for:
For Country, type or select ‘England’ and then Region, you could select London unless you are in a

different region.

For Job Role (Staff Group): Type Volunteer and you will get a list to select from; Make sure you select
Volunteer (Health). Under Organisation Name: Type: MVCC and click Register

A Live warch the e-leaming

Home

Registration Details

Your details

Email address Secondary email address

mrstmmoris@hotmail com

First name Preterred name
Last name Gountry
Select Country.

Your Current Role

Job Role (Staff Group)

Grganisation Name

e-LfH is a Health Education England Programme in parinership with the NHS and Professional Bodies.

Step 5
Log into, your email account. You will receive a confirmation e-mail with your username and
password. You will need the user name to log in to the website.

Ragistration confirmation

o. norephv@@e-h.org.uk
Tew

Fri OT/OR/FO30 1494
Dwar

Thank you for registering with e-Leaming for Healthcare,
Flease click on the link below 10 choose your New
an e

. — .
R T A ——

n the unlikety svent that clicking on the above link doess
mot work, please cut and paste it directly Mo your
Eararvwiar,

Please note that this link has & tme limin of 4 hours. 1 you
click this link after this time you will receive instructions
on how 1o generate & mew one,

To log in at any other thme pleade 9o (o hitpaffporiales
Ifh.orguuk snd click the “Log ' button.

When you first log in ihe login wizard will guide you
ihrowugh a seres of steps to compleie your registration.
Fleaie try 1o complete sach step of the wizard fully and as
accurately as possible,

Please do not reply 1o this email, if you need supponm:

Click email link to create a new password

Tive - ming s )
J 2] Search the e-eaming Q
chat Jl 7 ] Search the e Health Education England

Home

Password Maintenance

Change Password

PASTWOM MUST bE & MINIMUM 01 B CNAraCters, MUSE CONtaIN at IE25t ONE NUMENIC, 31 I2ast o Upper Case AND one lower case aiphabetical characters. The Usemame and
Password cannot match

New password

New password

Confirm new password

Confirm password

Change Password

Ni




“ I/
adv'2# Mount Vernon e

B .o Cancer Centre
vl Community Engagement

.‘ e-Learnind for Healthcare
e

East and North Hertfordshire

NHS Trust

Step 6

Log in with generated username and new password that you have just created
n g i)

Contributing to the revolution

penAthens
in healthcare training in the

Openathens account aows you 10 30CESS 3 UK
2nge of qualty information online. I you have an

OpenAthens account and wish o access e-LfH Our &-4eaming programmes enhance traditonat
piease cick of 13p the button .

e refesence point which can be
anywhere

e cttrgen

Sign On with OpenAthens

Coronavirus (COVID-19) £ System requirements
We have cre: w programme for the health and care woridorce that To ensure your device is: t up X
contains key int jon from e-LH's catalogue of conlent as well as and record your e- ng

YOUr GSVICE USIng our checking 1001

CUratE MATENAS oM OMher rUSied OrFanisations.

e

Step 7
You will be prompted to read through and accept the terms and conditions.

— - e —

Walcome Zee | Log Out

Please complete the following steps 1o ensure the Iniial set up of your account is fully complete

Terms & Conditions and Privacy Notice for e-Ifh.org.uk

The e-LiH Hub terms and conditions have been updated 'are required to accept these new Terms and Conditions before you are able to continue to use

the Hub,

Please read the Terms and Conditions below ai ‘I accept these Terms and Conditions’ button.

| accept these Terms and Conditions

The text here forms part of the lerms and conditions of use that every e-Leaming for Healthcare (e-L1H) user must accept before getting access to the e-LfH Hub. e-LTH has
also made this text publicly availabie on the e-LTH web site In the interests of ransparency and updated based on the GDPR EU arlicle29 Working Party which comes into
force on 25th May 2018, The text can be downioaded in paf formal if required. As e-LIH is part of Health Education England (HEE), you can view the updated HEE privacy
NONCE Nere.

If you have any queries about any aspect of these terms and conditions, please contact enquiries eI org.uk

Using e-Ifh.org.uk
e-iih.org uk Is a collection of online resources provided as part of the Health Education England e-Leaming for Healthcare programme and is maintained for your personal
use and viewing. Use of this resource Is dependent on acceptance of these Terms & Conditions,

You agree o use Ihis site only for lawtul purposes, and in a manner that does not infringe the righls of, or restrict of inhibit the use and enjoyment of this site by any third
party. Such restriction or inhibition includes, without imitation, conduct which 1s unlawlul, or which may harass of cause distress or inconvenience o any person, and the
transmission of abscene or offensive content of disruption of normal flow of dialogue within this site

Step 8
Please set two security questions. This will enable you to reset your password in future if required.

Click Save Security Questions

Security Questions
These security questions can be used to help you to log in if you forget your password.

Please be reassured that anything you enter on this page is encrypted and will not be visible to anyone, including e-LfH administrators.
e-LfH will only use this information to help you to log in to the e-LfH Learning Portal.

o Please select your first question

Please select a question... A ‘
Please provide your answer
o Please select your second guestion
Flease select a guestion... v

Please provide your answer

Save Security Questions
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Step 9
To ensure that the e-learning works correctly, you will be asked to run a technical checker to check
your device and highlight any potential issues. Click Check my device to get started.

Technical Check

H East and North Fetfordshire

NHS Trust

for Healthcare

To ensure your device is ¢ y set up to display and record your e-learning activity, please check your device using our
technical checker.

Check my device

Complete Registration

Step 10
The resulting page will provide guidance on any changes you need to make, or confirm that your
device has passed all technical checks. Click Continue to proceed.

Technical Checker

Browser Checks

All the technical checks have passed

Checes Performed
v Cookies are enabled

v Adobe Reader is enabled

v Your web browser supports the HTML & features video and canvas.

w Your web browser supports Scalable Vector Graphics (SVG).

v Ascreen resolution with a width of at least 1000 pixels has been detected
w Javascript is enabled

1 You are using the web browser Chrome version 80

@ Platform: Windows

Step 11
Please confirm your details are correct and then click on Save Changes or Existing Details Correct
depending on what is appropriate. Once saved, click on the Home button on the bookmarks bar.

s Eve v
Searcn the e-leamin Q
C-!./i'l Chat e ¢ Health Education England

Welcome Tracy | Log Out HomeweQ My Account ~ My Activity ~ * h

Job Role

This Role

Job Role (Staff Group)

‘Volunteer (Administrative and Clerical) v
Grade Primary Specialty
Not applicable v Not Applicable v

Place Of Work

Unknown location (Unknown) -
‘Start Date End Date Additional Responsibilities
15 Apr 2020 = = U Caldicott Guardian

U Information Governance Professional
) Information Security and Risk Professional

LIsirRO
Save Changes Existing Details Correct

Ni
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Step 12
From the Home page, go to My Account then Reporting Permissions

eVH vinf7] ey - o enton S

W me Tracy | Log Out Home My e-Learmning My Account « My Activity « * h
Pe
My e-Learning Viow ul cotsogue o ©
c
A
& '
R 5 otmail.com
- E
4 Vokniewr hagerr=r:
i b Unknown location | Update
Coronavirus (COVID-19) My Statistics - Last 12 Months

. ‘ : ‘ . ‘

Step 13
Enter the username of the MVCC volunteering account as LERP14441 — Click Find- this will show you

our details

Tracy | Log Out Homa Myoleaming MyAccount~ MyActvity - o h

Reporting Permissions

Users who can report on you

Add a user
To give another user access Lo (epoft on your learning activity. entein
person directly - e-LTH will not provide you with their usemame.

Fername In 1o the box below and select 'Find’. You should obtain their usemame by contacting the

Usemname [\ oo

Users with permission to report on you

No reporting users.

Users you can report on
The following users have given you permission 1o report on their leaming activity
Tick ‘Include to include them in your reports.

No users are reporting 1o you

Step 14
Once Mount Vernon details appear, click Add User and return to home page

Reporting Parmisslons

Users who can report on you

Add 3 user
To give another user acoess 1o repori an your learming activity, emfes their usemame: in jo the box below and select Find'. You should cbtain their usemame by contacting e
person girecily - e-LTH will not prowide you with hedr usermame:

Mame Tracy Lespiniars [LERPH441)

Email ABmress: velunteeringrves enk-tninhs net
User Calegory. Admin & Glerical worker

Flace of Work MOUNT VERNOM CAMCER CENTRE

Usars with plrmEmn o repari on you

NG repoiting users

Users you can report on

Step 15
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From the e-Leaning for Health home page, go to My Account and select Enrolment
e VH  Gnat ) 7] search the Q »u»mrm-mu
y | Log Out Home Myoleaming MyAccounl- MyAcwiy - sy ey

Personal Details

My e-Learning Vit casoue of  EMPYment Detaty

You are not currently enrolled on any programmes of applications
Select Enroiment to add programmes 1o your account

Unknown location | Updale
Coronavirus (COVID-19) My Statistics - Last 12 Months
that contains key informatic Number of sessions completed / passed
trusted organisations
‘4 0 »
Recent Activity ] Notifications
Your account has no Recent Activity «-LtH and General Data Protection @

(4 L H chulauom (GDPR)

Step 16
Select Regional e-learning. From here, you can select box The Volunteer Learning (VTW) from the
list of choices. Once selected, click Save Changes in the bottom right-hand corner

Q

Welcome Tracy | Log Out Home Myeleaming  MyAccount-  MyAciviy - i h

Choose which Programmes that you wish 1o 300ess by checking the reievant bax and then use the Save Changes bution at the botiom of the screen.

W atvise you not 10 choose to0 much confent at first as some of fhese Programmes are extiemely larpe and you may find it ificult to navigate around

Qe

Titie  ® Title, description & keywords.

v Corenavirus Pandemic (COVID-18) Selact all
~ Secondary Cars - Medical Selact all
~ Primary, Social and Mental Healthcare Select all
W Allied Health Professionals Select all
W Public Health Select all
~ Maternity and Newbom Select all
~ Workforce-Wide o Generic Select all
» Regional e-Leamning Select all

O [@) volunteer Leaming Passport (VTW)

O [5) WM - Primary Care Nursing: Anaphylaxis (aXI)

&L is 2 Health EQucation ENgIand Pregramme in parnership with Me NHS and Professional Bomes

© e Leaming for Healtncare 2020

Step 17

Under My e-Learning, you should now have access to the modules of the volunteer learning
passport. There are 15 modules available to you. You must complete the 11 mandatory modules
and the module entitled Child Sexual Exploitation which may appear as ‘optional’ however it is
mandatory for us working the East and North Herts NHS Trust.

Ni
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§ Roles and Responsibilities of a Volunteer [updated COVID-18)
» (@ Volunteer Learning Passport (VIW)

£ Communications for Volunteers
§ Data Security Awareness for Volunteers

§ Contlict Resolution for Volunteers

§ Equaiity, Diversity and Human Rights for Volunteers

§ sateguarding Adults for Volunteers

§ sateguarding Children for Volunteers

§ chita sexual Exploitation for Volunteers

§ Preventing Radicalisation (Basic Awareness) for Volunteers

© Mentat Heaith Awareness for Volunteers

- - - - - - - - -

Step 18

You will need to read through the instructions and then complete each section of the e-learning
topic. Once completed, exit the pop-up window and complete any other required training by clicking
on the course name to see the other available sessions.

Instructions

Please complete this Data Security Awareness session as part of your volunteer training. Your training record will be updated
once this session is complete. Please note, your organisation may require you to undertake further training on Induction

Throughout the session you will occasionally see references marked by a number. for example [1]. To see those references and
links 10 further resources, select the drawer icon (I), which is at the top of the screen

Select the @ to switch on accessibility

Session Overview Introduction to Law Threats to Data Security

N

Data Breaches Knowledge Quiz
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Step 19

Once a course has been completed, you can access a certificate to demonstrate completion of a
section via the yellow badge icon on the right-hand side.

@ |=_:| |::| Panel view My e-Learning | Full catalogue
My e-Learning /

* ' My e-Learni
: J y e-eaming @Volunteer Learning Passport ‘ 0
4 @ Volunteer Learning Passport (VTW) (VTW) ol

Last accessed: 24 Apr 2020

Step 20

Once you have completed all 12 of the mandated modules of the volunteer learning please drop us a
quick email to volunteeringmvcc.enh-tr@nhs.net and we will be able to go on line and check your

record.


mailto:volunteeringmvcc.enh-tr@nhs.net

