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▪ Tricia Pereira;    Director of Operations

▪ Natalie Spinks;  Social Care Subject Lead & Project Manager

Training for those volunteering in Care 
and Health

 



▪ Skills for Care is the strategic workforce development and planning 
body for adult social care in England.

▪ We work with employers, Government, and partners to ensure social 
care has the right people, skills, and support required to deliver the 
highest quality care and support, now and in the future.

▪ Our role is to respond and adapt to the emerging trends and needs 
within social care, using data and evidence to drive forward 
widescale change. We provide best practice, tools, resources, and 
intelligence to support workforce recruitment, capabilities, and 
culture.

▪ All of our work is collaborative. By working with our partners, we are 
able to bring together a vast array of expertise, support, and influence 
– which in turn increases the impact and reach of our work.

Who are we
 



▪ Skills for Care helps create a well-led, skilled and valued adult social 
care workforce. We support employers to deliver what the people 
they support need and what commissioners and regulators expect. 
We’re a trusted independent charity with over 18 years’ experience in 
workforce development, working as a delivery partner for the 
Department of Health. We also work closely with related services 
such as health and housing.

▪ Our practical support helps leaders and managers recruit, retain, 
develop and lead their staff, from entry level right through to senior 
leadership and management roles. Our local area teams provide 
information on our tools, offer tailored support and can put you in 
touch with local networks, initiatives, and opportunities. Our analysts 
provide expert insight into the adult social care sector and its 
workforce: www.skillsforcare.org.uk/workforceintelligence

Who are we
 



Our involvement

Increasing capacity

Positive impactCo-designed content 

Working collaboratively
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Gemma Smith

Health & Wellbeing 
Manager, Warwickshire 
CAVA

gemma@wcava.org.uk
www.wcava.org.uk

Local Infrastructure Organisational support for VCSFSEs

mailto:gemma@wcava.org.uk
http://www.wcava.org.uk/






Back to Health Project at Geroge Eliot Hospital
https://helpforce.community/connecting/news-stories/building-community-connections-in-north-warwickshire

https://helpforce.community/connecting/news-stories/new-volunteer-led-service-supports-patients-on-waiting-list 

Tribe in South Warwickshire Place 
https://www.wcava.org.uk/news/2022/08/08/tribe-app 

State of Sector
https://www.wcava.org.uk/state-of-the-sector

https://navca.org.uk/research-project

Warwickshire and Solihull

https://helpforce.community/connecting/news-stories/building-community-connections-in-north-warwickshire
https://helpforce.community/connecting/news-stories/new-volunteer-led-service-supports-patients-on-waiting-list
https://www.wcava.org.uk/news/2022/08/08/tribe-app
https://www.wcava.org.uk/state-of-the-sector
https://navca.org.uk/research-project


Training for those volunteering in health and care environments



More information and support, local to you:

https://navca.org.uk/find-a-member-1

https://www.ncvo.org.uk/

https://wcva.cymru

https://scvo.scot

https://www.nicva.org

https://navca.org.uk/find-a-member-1
https://www.ncvo.org.uk/
https://wcva.cymru
https://scvo.scot/
https://www.nicva.org/
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Sara Miles

Programme Manager, 
Helpforce
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Background
This training will:

• Be made available to all volunteers delivering roles in health and care sector, either within the hospital or within the community. These 
volunteers will be managed by different organisations and will have other organisation specific training to complete.

• Be used to support local recruitment campaigns and be promoted as a key benefit to becoming a volunteer.

• Be available on a digital platform for accessing the material. This would be self -led and enable the volunteer to complete the modules in 
their own time and revisit them as many times as needed

• Be a mixture of video content, scenarios to consider, written information and quizzes
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Key learning 
outcomes
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What has been developed
Co-designed with Trusts, Volunteer Managers, Volunteers, Community & Voluntary Sector

Five interactive modules:
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What is covered in the modules?
✓ Understanding what can improve health

✓ Understanding of health inequalities

✓ Why do people miss appointments

✓ How can we help overcome barriers to accessing health

✓ Trip / fall hazards
✓ Support services

✓ Looking after your own wellbeing

❖ Tips

❖ Analogies

❖ Resources / Checklists

❖ Scenarios
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Thank you

help@helpforce.community

www.helpforce.community
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