- Account Opening Agreement and Services Registration
EE s c (Hop Dong Mo Tai Khoan va Dang Ky Dich Vu)

Securities Trading Account Opening Agreement and Electronic Securities Trading Services Agreement, Derivatives
Trading Agreement cum Securities Trading Account Opening Application and Electronic Services Registration cum
Derivatives Trading Account Opening Application

Hop Péong Mé Tai Khodn va Hop Pong Dich Vu Tién Ich Giao Dich Chirng Khodn, Hop Pong Giao Dich Chirng Khodn Phdi Sinh kiém Gidy Dé

Nghi Mé Tai Khodan va Pang Ky Sie Dung Dich Vu Tién Tich Giao Dich Chirng Khodn kiém Gidy Dé Nghi M Tai Khodn Giao Dich Chitng Khodin
Phdi Sinh

Ref/S6:

On .../ ... ..., by signing below, the Client and HSC enter into the Securities Trading Account Opening Agreement,
Derivaties Trading Agreement and Electronic Securities Trading Services Agreement (“Agreements”) and shall be
bound by the warranties in Section X, the Securities Trading Account Opening Terms and Conditions, Derivatives
Trading Terms and Conditions and the Electronic Securities Trading Services Terms and Conditions which are
attached to this form and form fundamental part of the Agreements.

Voo ngay ..../../-...... béng cdch ky dudi day, Khach Hang va HSC giao két Hop Pong Mo Tai Khoan Giao Dich Chimg
Khodn, Hop Pong Giao Dich Chirng Khodn Phdi Sinh va Hop Pong Dich Vu Tién Ich Giao Dich Chitng Khodn (*“Cdc Hop
Béng”) va chiu sy rang bugc cua cdac cam két tai Muc X, Cdc Piéu Khoan va Piéu Kién Mo Tai Khoan Giao Dich Chitng
Khodn, Cdc Diéu Khodn va Piéu Kién Cua Giao Dich Chitng Khodn Phai Sinh va Cac Piéu Khoan va Piéu Kién Dich Vu
Tién Ich Giao Dich Chirng Khodn dinh kém theo gidy nay va la mét phan co ban ciia Cédc Hop Pong.

I. Information of Account Holder/Théng tin chii tai khodn
Full name/Ho tén: Gender/Gidi tinh: [1 Male/Nam [ Female/Niw
Date of birth/Ngay sinh: Nationality/Quéc tich:

Other nationality (if any)/Quéc tich khdc (néu cé):

Passport number/Ho chiéu so:

Date of issue/Ngay cap: Issuing authority/Co’ quan cdp:

Expiry date/Ngay hét han:

II. Contact Information/Thong tin lién lac

Permanent address/Pia chi thuong tri:

Current residential address/Pia chi hién tai:

Phone number/Dién thoai: Email:

I11. Type of Account/Logi tai khodn giao dich

M Yes/Cé [ No/Khéng Securities Trading Account/Tai khoan giao dich thi truong co so

[J Yes/Cé [ No/Khong Derivatives Trading Account/Tai khoan giao dich thi truong phdi sinh

IV. Electronic Services Registration/Ddng ky sir dung dich vu tién ich

(] Yes/Co [ No/Khéng Receiving order matching confirmation, cash movement and stock movement by text
message (only apphcable with cell phone operatmg in Vietnam's mobile network)/
Nhdn thong bdo két qua khép lénh, thay doi vé sé du tién va chirng khodn qua tin nhén
(chi ap dung déi véi dién thogi di dong swr dung mang luoi dién thoai cua Viét Nam)

[] Yes/Co [ No/Khéng Online trading/Giao dich truc tuyén
(] Yes/Co [ No/Khéng Receiving monthly statement via email/Nhdn sao ké hang thang qua email

V. Information of Bank Account/Thong tin tai khodn ngdn hang
Account No./Sé tai khodn:

Bank Name /Tén ngdn hang Branch /Chi nhanh:

Type of Account/Loai tai khoan: [ Foreign Indirect Invesment/Von dau tw gidn tiép  [] Other/Khdc: ...




VI. Investment Profile/Théng tin diu tw

1. Financial capacity/
Kha ndng tai chinh

[] None/Khong co

[ Limited/Han ché

U] Fair/Kha

[J Excellent/T6t

nhdn rii ro

[J Low risk investments/Pdu
twe rili vo thap

U] Medium risk investments/
Dau tw rii ro trung binh

[J High risk investments/Ddu
tur rui ro cao

2. Risk appetite/Mirc d chip

3. Profit expectations/
Ky vong lgi nhudn
[ Short term/Ngdn han
[ ] Medium term/Trung han
[] Long term/Dai han

4. Investment knowledge/
Kién thirc dau tw

[] None/Khéng co

[ Limited/Han ché

U] Fair/Khd

[J Excellent/Tot

5. Information of public company in which the Client holds/is appointed to a management position (if any)
Théng tin cong ty dai ching ma Khdch Hang ndm giit/dwoc bo nhiém chire danh quan Iy (néu co)

Please fill in Section III of the Additional Information Declaration in the form set out in Appendix 1.
Vui long ké khai tai Muc 11l Ban Ké Khai Thong Tin B6 Sung theo mau dinh kém tai Phu luc 1.

6. . Information of public company/public fund in which the Client owns 5% or more (if any) of its currently
circulating voting shares/certificates/Thong tin cong ty dai chiing ma Khdach Hang sé hitu tir 5% tro 1én s6 ¢6 phiéu/

chitng chi quy dang lweu hanh ¢6 quyén biéu quyét (néu c)

Please fill in Section II of the Additional Information Declaration in the form set out in Appendix 1.
Vui long ké khai tai Muc 1l Ban Ké Khai Thong Tin Bé6 Sung theo mau dinh kém tai Phu luc 1.

7. Details of existing securities trading accounts at other securities company/7Tai khodn giao dich chirng khodn tai

cong ty chirng khodn khdc

Trading account number/Ma s6 tai khodn

Name of securities company/7én cong ty chirng khoadn

VII. Information of beneficial owners (if any)/Thong tin vé chii sé hivu hwéng loi (néu cd)

Please fill in Section I of the Additional Information Declaration in the form set out in Appendix 1.
Vui long ké khai tai Muc I Ban Ké Khai Thong Tin Bé6 Sung theo mau dinh kém tai Phu luc 1.
VIII. FATCA

Please fill in the FATCA Declaration in the form set out in Appendix 2 of this Application.

Vui long ké khai thong tin FATCA theo mau dinh kém tai Phu Luc 2 ciia Gidy Dé Nghi nay.

IX. Signature of Client/Chir ky ciia chu tai khodn

Signature 1/Chir ky 1
(insert full name/ghi rd ho tén)

Signature 2/Chir ky 2
(insert full name/ghi ro ho tén)

X. Warranties and Declarations/Cam két va tuyén bo

The Client undertakes and declares as below:

e The Client applies to open a securities trading account, derivatives trading account at HSC./Khdch Hang dang ky

mo tai khoan giao dich chitng khodn, tai khodan giao dich chitng khodn phdi sinh tai HSC.

The Client declares that the information provided to HSC by the Client is updated to the latest, complete and
correct and acknowledges that it will form part of the Securities Trading Account Opening Terms and Conditions,
Derivatives Trading Account Opening Terms and Conditions and the Electronic Securities Trading Services
Terms and Conditions and the Client undertakes to notify HSC of any change to the information prov1ded / Khach
Hang khang dinh rang thong tin ma Khdach Hang cung cap cho HSC la nhitng thong tin cdp nhdt mai nht, day d,
chinh xdc va trung thue, va thira nhdn rang nhiing thong tin nay s€ la mot phan ciia Cdc Piéu Khoan va Piéu Kién
Mo Tai Khoan Giao Dich Chung Khodn,; Cdc Dzeu Khodn va Piéu Kién Cua Giao Dich Chimg Khodn Phdi Sinh;

Cdc Piéu Khoan va Diéu Kién Dich Vu Tién Ich Giao Dich Chu’ng Khoan, cac Phu Luc (néu co). Khdach Hang
cam két sé nhanh chéng théng bdo cho HSC khi ¢é bat ky thay déi nao lién quan dén cdc théng tin da cung cap.




e  The Client acknowledges its rights and obligations and consents voluntarily and irrevocably to allow HSC to collect,
process and provide all personal data of the Client including but not limited to basic personal data, sensitive personal
data, account information for securities trading, derivatives, and use of utility services for HSC to provide to banks,
partners, institutions and other agencies including foreign government agencies (if any) or process data abroad for
the purpose of providing services or storage, processing, statistics, reporting, complying with foreign tax regulations,
relevant international agreements or at the request of competent authorities or as prescribed by law./ Khadch Hang
hiéu ro cdc quyén va nghia vu ciia minh, va dong Y, tw nguyén, khong hiiy ngang, cho phép HSC thu thdp, xu Iy va
cung cdp toan b thong tin, dit lidu cd nhdn ciia minh bao gom nhing khéng giéi han di liéu cd nhan co ban, div liéu
cd nhan nhay cam, thong tin tai khoan giao dich chwng khoan, chitng khodn phal sinh va su dung dich vu tién ich dé
HSC cung cap cho ngdn hang, doi tdc, 16 chirc va cdc co quan khdc bao gom ca co quan chinh quyen nuoc ngoal
(néu cé) hodc xir Iy dir liéu & mede ngodi nham muc dich cung cdp dich vu hodic lew triF, xur 1y, thong ke, bao cdo,
tudn thii quy dinh thué nuwée ngodi, hiép dinh quéc té c6 lién quan hodc theo yéu cau cia co quan c6 tham quyén
hodc theo quy dinh cua phap ludt.

e The Client confirms that the Client has read, considered, understood and agreed to be bound by the Securities
Trading Account Opening Terms and Conditions, Derivatives Trading Account Opening Terms and Conditions and
the Electronic Securities Trading Services Terms and Conditions annexed to this application./ Khdch Hang xdc
nhdn da nhdn dwoc ban sao, doc, can nhdc, hiéu va dong y chiu rang buéc boi Cdc Piéu Khoan va Diéu Kién Mo
Tai Khoan Giao Dich Ching Khoan,; Cdc Piéu Khoan va Piéu Kién Ciia Giao Dich Chung Khoan Phdi Sinh va
Cdc Diéu Khoan va Diéu Kién Dich Vu Tién Ich Giao Dich Chirng Khoan va cac Phu Luc dinh kem theo gid'y nay.

e Appendicies are part of the Contract/Cac Phu Luc 1a mot phan khong tach roi cia Hop Dong.

e  The Client understands that HSC is not obliged to accept the Client's application and does not have to give reasons
for not processmg the Client's apphcatlon/ Khach Hang hiéu rang HSC khong co nghia vu phai chap thudn dé nghi
mé tai khoan ciia Khach Hang va khéng can phdi dwa ra Iy do khéng chdp thudn dé nghi mé tai khodan ciia Khdach
Hang.

e  The Client is not subjected to individual who does not have full civil capacity, is serving prison sentences or banned
from doing business by court, or Director (Chief Executive Officer), Deputy Director, Managers, Employees of other
Securities Company/ Khdch hang khéng thudc doi twong cd nhdn khong c6 nang hec hanh vi ddn sy dady di, dang
chdp hanh hinh phat tii, hodc bi toa dn cam hanh nghé kinh doanh; hodc Gidm doc (Tong Gidm doc), Phé Gidm
doc (Phé Tong Gidm déc), cdc triong bo phdn, nhan vién ciia thanh vién giao dich khdc

The Client confirms that the Client has received and kept one copy of the Securities Trading Account Opening Terms
and Conditions, Derivatives Trading Account Opening Terms and Conditions and one copy of the Electronic Securities
Trading Services Terms and Conditions.

Khach Hang xdc nhan da nhan va giit mot ban Cdac Piéu Khoan va Diéu Kién M6 Tai Khoan Giao Dich Churng Khoan,
Cdc Diéu Khoan va Piéu Kién Mo Tai Khodn Giao Dich Chirg Khodn Phdi Sinh va mét ban Cdc Diéu Khoan va Piéu
Kién Dich Vu Tién Ich Giao Dich Chirng Khodn.

The Client's signature/Chir ky ciia Khach Hang:




For HSC only/Phdn danh riéng cho HSC

Name of Account Executive (AE)/Tén nhdn vién quan Iy tai khoan (NVOLTK):

Tén NVQLTK ching khoan: S6 CCHN:

Securities AE Securities Practising Certificate(SPC) No.:
Ma NVQLTK - PGD: Chir ky NVQLTK:

AE Code — Branch AE Signature

Quan h¢ gitra Khach Hang va NVQLTK chung khoan/Relationship between Client and AE:
[ ] Nguoi lién quan/Related person [ ] Nguoi than, ho hang/Relatives [ ] Thong qua gidi thi¢u/By Introduction
[] Chua tirng gap trudc day/Never met before

Tén NVQLTK phai sinh: S6 CCHN: S6 CCCMCKPS:

Derivatives AE Name SPC No.: Certificate on Derivatives No.:
Ma NVQLTK - PGD: Chir ky NVQLTK:

AE Code — Branch AE Signature

Quan h¢ gitra Khach Hang va NVQLTK ching khoan/Relationship between Client and AE:
[ ] Nguoi lién quan/Related person [ ] Nguoi than, ho hang/Relatives [ ] Thong qua gidi thi¢u/By Introduction
[] Chua tirng gap trudc day/Never met before

Nguoi nhan ho so/Receiver:

Ma NV - PGD/Staff Code — Branch: Chtr ky/Signature:
Customer Service Department/Phong Dich vu Khdch hang Representative of HSC
Inputter/Nguoi thuc hién | Supervisor/Gidm scit Dai dién ciia HSC

(Ky va ghi r6 ho tén/Sign, provide full name)




APPENDIX 1-PHU LUC 1
ADDITIONAL INFORMATION DECLARATION

for the purpose of anti-money laundering and disclosure of information onthe securities market
(Attached to the Securities Trading Account Opening Application and Electronic Services Registration
cum Securities Trading Account Opening Agreement and Electronic Securities Trading Services Agreement)

BAN KE KHAI THONG TIN BO SUNG
cho muc dich phong chong riva tién va cong bo thong tin trén thi truong chitng khodn
(Pinh kém theo Gidy Dé Nghi Mo Tai Khoan va Dang Ky Sur Dung Dich Vu Tién Ich Giao Dich Chitng Khodn
kiem Hop Pong Mo Tai Khoan va Hop Dong Dich Vu Tién Ich Giao Dich Chirng Khodn)

I. Information of beneficial owners (if any)/Théng tin vé chii sé hivu hwéng loi (néu cé)

Please indicate if there is any individual other than the Client ]omtly owning or havmg interest in or right to control the
account to be opened/Vui long cho biét néu c6 bat ky cd nhan néo dong sé hitu, c6 quyén kiém sodt hodc cé quyén loi
lién quan dén tai khodn dwoc dé nghi mo:

[] No/Khong [] Yes (Please provide the below information)/Cé (Vui long ké khai thong tin bén dudi)
Name/Ho va tén: Gender/Gidi tinh:

Nationality/Quéc tich: Date of birth/Ngay sinh:

ID Card/Passport number/CMND/H{ chiéu sé:

Date of issue/Ngay cdp: Place of issue/Noi cdp:

Relationship with the Client/Moi quan hé véi Khdch Hang:
Telephone number/Pién thoai lién lac:

I1. Information of public company/publlc fund in which the Client owns 5% or more of its currently c1rculat1ng
shares/certificates (if any)/Thong tin cong ty dgi chiing/quy dai chung ma Khdach Hang so' hitu tic 5% tro' lén so
¢é phiéu dang lwu hanh c6 quyén biéu quyét/chirng chi quy (néu cé)

1. Name of public company/public fund:
Tén cong ty dai chung/quy dai chiing:

Percentage of ownership:
Ty I¢ so hitu:
2. Name of public company/public fund:

Tén cong ty dai chung/quy dai ching:

Percentage of ownership:
Ty I¢ so hitu:

II1. Information of public company in which the Client holds a management position/is an insider (if any)/Thong
tin cong ty dai chiing/quy dai chiing ma Khdch Hang nim giiv chivc danh quan by/la ngwoi ngi bg (néu cd)

Please indicate if the Client is an insider (holdmg a position set out in Section I11.2 below) in a public company or public
fund/Vui long cho biét néu Khdch Heang la nguoi ngi bo (ndm gitk mét trong cdc vi tri dwoc liét ké tai Myc II1.2 dudi day)
trong mot cong ty dai chung hay quy dai chung:

[] No/Khong [] Yes (Please provide the below information)/Cé (Vui long ké khai thong tin bén dudi)
1. Name of public company/public fund

Tén cong ty dai chung/quy dai chiing:

Position of the Client/Chirc vu nim gii:

Member of Board of Management, Members' Council, Supervisory Board or Internal Auditing Board

Thanh vién Hoi déng quan tri, Hoi déng thanh vién, Ban kiém sodt hay Ban kiém todn néi bo

Member of Board of Representatives of public securities investment fund

Thanh vién Ban dai dién quy dau tw chiing khodn dai chiing

Member of Executive Board of fund management company

Thanh vién Ban diéu hanh cong ty quan Iy quy

Chairman; (General) Director; Deputy (General) Director or equivalent managerial position appointed by the
General Meeting of Shareholders or Board of Management; other managerial positions having authority to execute
transactions on behalf of the company

Chu tich cong ty; (° Tong) Gidm Péc; Phé (Téng) Gidm Poc hodc chive danh quan ly twong dirong do Pai hoi dong
c6 dong hodc Hoi dong quan tri bé nhiém; chike danh quan 1y khdc ¢6 tham quyén nhan danh céng ty ky két giao
dich cua cong ty

[J Financial Manager, Chief Accountant, Head of financial and accounting division, incharge of accounting
Gidm doc tai chinh, Ké todn truong, Trucng phong tai chinh ké todn, nguoi phu trach ké todn

[ Legal representative, person authorized to disclose information
Nguweoi dai dién theo phdp ludt, nguoi dioe 1y quyén cong bé thong tin

O O O O




IV. Information of the Client's related personswho is an insider of a public company/public fund (if any) |
Thong tin nguwoi co lién quan ciua Khdach Hang la ngwoi ngi bp ciia cong ty dai chung/quy dai chiing (néu co)
Please indicate if the Client is an insider (holding a position set out in Section III.2above) in a public company or public

fund/Vui long cho biét néu Khach Hang la ngueoi ndi bd (ndm gitk mot trong cdc vi tri dwoe liét ké tai Muc II1.2 trén ddy)
trong mot cong ty dai chung hay quy dai chung:

[J No/Khong [J Yes (Please provide the below information)/Cé (Vui long ké khai thong tin bén dudi)
V. Other Information/ Thong tin khdc
Occupation/Nghé nghiép: Position/Chirc vu: Company/Noi cong tdc:

! Related persons includes:

a) Enterprises, public funds or public securities investment companies in which the Client is an insider of the above organizations;

b) Enterprises in which the Client owns more than 10% of voting stocks or contributed capital of such enterprises;

¢) Institutions and individuals that directly or indirectly control the Client or are controlled by the Client, or together with the Client are under the same control;

d) Parents, adoptive parents, parents-in-law, spouses, birth children, adopted children, children-in-law , siblings and sibling sin-law of the Client;

e¢) Organizations or individuals that are representatives of the Client or are represented by the Client through a contractual relationship.

) An enterprise in which the Client is the enterprise managers or has the ability to control the operation of the enterprise through owning or acquiring shares or
contributed capital amounts or through the decision making process of the enterprise or is the authorized representative of the enterprise.

! Nguoi ¢é lién quan bao gom:

a) Doanh nghiép, quy dai chiing, cong ty dau tir chung khodn dai chung ma trong dé Khach Hang L& ngueoi ndi b ciia cdc 16 chire trén;

b) Doanh nghlep ma Khach Hang 56 hitu trén 10% s6 c6 5 phiéu c6 quyén biéu quyét hodc vén gop ciia doanh nghiép do;

¢) T6 chire, cd nhan tryc tiép, glan tlep kiém sodit Khdch Hang hodgc bi kiém sodt boi Khach Hang hodc cing véi Khach Hang chiu chung mot sw ktem sodt;

d) B6 dé, me dé, bo nuéi, me nuéi, bé chong, me chong, bé vo, me vo, vo, chong, con dé, con nuéi, con ddau, con ré, anh rudt, chi rugt, em rugt, anh ré, em ré, chi ddau,
em ddu cua Khach Hang;

e) T6 chire, cd nhén la nguoi dai dién ciia Khdch Hang hodc dwoc Khach Hang dai dién thong qua quan hé hop dong

) Doanh nghiép ma trong do Khdach Hang la nguoi quan ly doanh nghiép hodc co kha nang chi phoz hoat dong ciia doanh nghiép d6 thong qua sé hitu, thau t6m cé
phan, phan vén gép hodc thong qua viéc ra quyét dinh ciia cong ty hodc la ngueoi dai dién theo ity quyén ciia cong ty .



Name of insider
Tén nguoi ngi bo

Number of personal
identification document
S6 gidy to chimg thue
ca nhan

Telephone
Pién thoai
lién hé

Name of public company/
public fund
Tén cong ty dai chung/
quy dai chiing

Current position in public
company/public fund
Chirc vu hién nay tai cong ty
dai chung/quy dai chung

Relation with
the Client
Mbi quan hé
voi Khach Hang

The Client's signature/Chir ky ciia Khdach Hang:




APPENDIX 2 - PHU LUC 2
FATCA DECLARATION

For foreign individual clients

BAN KE KHAI THONG TIN FATCA

Danh cho khdach hang cd nhan nwoc ngoai

The Foreign Account Tax Compliance Act (FATCA) is a federal law of the United States of America requiring holders
of offshore accounts to comply with tax laws and prevent tax evasion by organizations/individuals through offshore
investment accounts of the American financial institutions.

Bao ludt tudn thi thué doi voi cdc chii tai khoan mirde ngodi (FATCA) la mét dao ludt lién bang ciia Hop Chung Quoc
Hoa Ky bdt budc cdc chii tai khoan nude ngoal tuan thu phdp lugt thué va dé ngan chan hanh vi tron thué ciia cdc t6
chikc/ca nhan théng qua tai khoan dau tw mede ngodi tai t6 chire tai chinh ciia Hoa Ky.

Please answer the questions from 1 to 7. If you answer “Yes” to any of the questions, please complete the requirement
of such question.

Vui long tra loi ti cau hoi tie 1 dén 7. Néu ban tra loi “Co” doi voi bat ky cau hoi nao, vui long tudn theo yéu cau cua

cdu hoi do.

1. Are you a U.S. citizen or resident (*)? [1Yes/Cé | L1 No/Khong | Please fill in the W-9 form in English.
Khdach Hang co phdi la cong ddan Hoa Ky Vui long ké khai theo mau W-9 bang tiéng
hodic doi twong cu trii tai Hoa Ky khong? Anh.

(*) A US resident includes either a green card holder or person who was physically present in the US for at least 31
days during the current year and 183 days during the three-year period that includes the current year and two years
immediately before.

Doi twong cu trii tai Hoa Ky bao gom doi tiwgng ¢ thé xanh hodc cd nhan leu trii tai Hoa Ky it nhdt 31 ngay trong ndm
hién tai va 183 ngay trong giai doan 3 ndm, bao gom ndm hién tai va 2 nam lién ké trieée do.

2. Were you born in the US? [] Yes/Co | [1 No/Khéng | Please fill in W-9 form or W-8BEN in
Khdach Hang co noi sinh tai Hoa Ky English; and
khong? Vui long ké khai mau W-9 hodc mau

W-8BEN bang tiéng Anh; va

Please provide a non-U.S. passport or
similar documentation establishing
foreign citizenship; and

Vui long cung cap HY chiéu mede ngodi
hodc gidy to chitng nhdn la cong dan
nudc ngodi; va

Please explain in writing the matter of
U.S citizenship.

Vui long gidi trinh bang vin ban lién
quan dén van dé Cong din Hoa K.

3. Do you have a current U.S. mailing or (] Yes/Cé | [J No/Khong | Please fill in the W-9 form or W-8BEN

residence address? form in English and
Khach Hang co dia chi nhan thu hodc Vui long dién mau W-9 hodc W-8BEN
dia chi thuong tri tai Hoa Ky khong? bang tiéng Anh; va

Please provide a non-U.S. passport or
similar documentation establishing a
non-U.S. status.

Vui long cung cap Ho chiéu nudc ngodi
hodc gidy to chirng nhédn khong phai

cong dan My.
4. Do you have a current U.S. phone []Yes/Co | [1 No/Khéng | Please fill in the W-9 form or W-8BEN
number? form; and
Khach Hang co s6 dién thodi lién lac Vui long dién mau W-9 hodc W-8BEN; va

. STLA o
tai Hoa Ky khong. Please provide a Non-U.S. passport or

similar documentation establishing a
non-U.S. status

Vui long cung cap Hé chiéu mede ngodi
hodic gidy to chirng nhédn khong phai
cong dan My.




5. Do you have a standing instructions to | [] Yes/Co | [] No/Khong | Please fill in the W-9 form or W-8BEN
transfer funds to an account maintained form; and
in the U.S or directions regularly received Vui long dién mau W-9 hodc W-8BEN; va
from a U.S. address? Pl de d ) d
. \ L e 2 . ease provide documentary evidence
K.hach‘ Hfmg co Chl d-":lh c}{uy en khoai? establish the non-U.S. status.
dinh ky vao mét tai khoan mo tai Hoa Ky Vi Ione cune cdp wichy 16 chime minh
hay dinh ky nhdn tién tr mot tai khodan khon ghdi lg célrj g d 3:1 Mo g
mo tai Hoa Ky khong? gp g 4
6. Do you currently have an effective power | [J Yes/Co | [] No/Khdng | Please fill in the W-9 form or W-8BEN
of attorney or signatory authority granted form in English; and
over your financial account to a person Vui long dién mau W-9 hodc W-S8BEN
with a U.S. address? bang tieng Anh; va
Khdch Hang ¢6 iy quyén con hiéu lyc . .
8 2 P Please provide documentary evidence
hodc trao tham quyén ky tén con hiéu lyc .
SRR e i R establish the non-U.S. status.
doi voi tai khoan tai chinh cua minh cho Vidi [one cune cép widv 16 chime minh
mot doi twong co dia chi tai Hoa Ky | rong cung Ap & 2/ - g
h khéng phai la cong dan My.
khong?
7. Do you have an “in care of” address or [J Yes/Co | [] No/Khéng | Please fill in the W-9 form or W-8BEN

a “hold mail” address in the U.S.?
Khach Hang co dia chi nhdn thu hé hodc
gitt thir tai Hoa Ky khong?

form in English; and

Vz‘ti long dién mau W-9 hodc W-8BEN;
bang va

Please provide documentary evidence
establish the non-U.S. status.

Vui long cung cdp gidy to chirng minh
khong phai la cong dan My.




FATCA TERMS AND CONDITIONS
PIEU KHOAN VA PIEU KIEN FATCA

For the purpose of compliance with FATCA, HSC and the Client hereby agree that:
Nham muc dich tudn thi FATCA, HSC va Khdach Hang qua day dong y rang:

1.

HSC is obliged to request for information and/or documents from the Client (whether the Client is a U.S. tax payer or
not). Information collected by HSC shall not be used for any purposes other than the purpose of compliance with
FATCA.

HSC c6 nghia vu yéu cau théng tin va/hodc tai liéu tir Khach Hang (dit Khach Hang la doi tiwong ndp thué ciia Hoa
Ky hay khéng). HSC sé khong sir dung thong tin thu thdp dwgc cho bat ky muc dich ndo ngoai muc dich tudn thii
FATCA.

The Client is responsible for determining its own FATCA status. HSC's brokers, agents, officers and representatives
do not give any advice about the Client's FATCA status.

Khach Hang chiu trdch nhiém xdc dinh tinh trang FATCA cua minh. Nhdn vién moi gidi, dai Iy, can bg, dai di¢n cua
HSC khéng diwa ra tu van nao vé tinh trang FATCA ciia Khdch Hang.

The Client, once being subject to the FATCA, shall provide information and documents, including but not limited to
form W-9, W-8BEN-E and W-8BE, to HSC.

Khdch Hang, khi thuge doi twong diéu chinh ciia FATCA, s€ cung cdp théng tin, tai liéu, bao gom nhung khong gici
han 6 mdu W-9, W-8BEN-E va W-8BE, cho HSC.

The Client shall waive all obligations on confidentiality of HSC so that HSC reserves the right to report to the
competent authority about the Client's information in compliance with FATCA.

Khdch Hang mién tri tat ca nghia vy vé bao mdt ciia HSC do dé HSC ¢6 quyén bdo cdo cho co quan c6 tham quyén
vé théng tin ciia Khdch Hang theo FATCA.

This appendix, including the information declared herein is an integral part of the SecuritiesTrading Account Opening
Application.

Phu luc nay, bao gém théng tin dwoc ké khai tai ddy la mét phan khéng thé tach roi ciia Gidy Pé Nghi Tai Khoan
Giao Dich Chirng Khodn.




SECURITIES TRADING ACCOUNT OPENINGTERMS AND CONDITIONS

DIEU KHOAN VA PIEU KIEN MO TAI KHOAN GIAO DICH CHUNG KHOAN
(Applicable to foreign individual client - Ap dung doi voi khdach hang ca nhan nuwdc ngoai)

These Securities Trading Account Opening Terms and Conditions (“Terms and Conditions”) form part of the Securities
Trading Account Opening Agreement (“Agreement”). Reference to the Agreement shall be deemed as reference to these
Terms and Conditions.

Cdc Diéu Khoan va Piéu Kién Mo Tai Khoan Giao Dich Chirng Khodn nay (“Cdc Piéu Khodn va Piéu Kign”) cau thanh
mét phan ciia Hop Dong Mo Tai Khoan Giao Dich Chitng Khodn (“Hop Pong”). Dan chiéu dén Hop Pong ciing dwoc
xem & dan chiéu dén Cdc Diéu Khodan va Piéu Kién nay.

Article 1. Account Opening and Usage
Diéu 1. Mé va siv dung Tai Khoin

1.1 The Client requests and HSC agrees to open a securities trading account in the name of the Client (“Account”) having account number
indicated in the Securities Trading Account Opening Application and Electronic Securities Trading Services Registration cum Securities
Trading Account Opening Agreement and Electronic Securities Trading Services Agreement (“Application”);

Khdch Hang yéu cau va HSC dong Y mé tai khodn giao dich chimg khodn dimng tén Khach Hang (“ Tai Khodn ™), c6 6 tai khoan nhw duwoc
néu tai Glay Dé Nghi Mo Tai Khoan va Ping Ky Sir Dung Dich Vu Tién Ich Giao Dich Chitng Khodn kiém Hop Déng Mé Tai Khodn va
Hop Péng Dich Vu Tién Ich Giao Dich Chirng Khodn (“ Gidy Dé Nghi”).

1.2 The Client agrees to appoint HSC and HSC agrees to provide certain services in association with the securities transactions of the Client on
the Account, including:
Khach Hang d‘o”‘ng)? iy nhiém HSC va HSC dong ¥ cung cdp cdc dich vu lién quan dén giao dich chitg khodn ciia Khdch Héang trén Tai
Khoan, bao gom:
(a) Conducting securities trading transactions following orders placed by the Client;
Thuc hién cdc giao dich chung khoan theo Iénh cia Khdach Hang;
(b) Managing securities of the Client in the Account;
Quan Iy chitng khodn cua Khdach Hang tai Tai Khoan;
(c) Carrying out the registration of securities at Vietnam Securities Depository and Clearing Corporation as agreed with the Client and
in accordance with HSC's function;
Thiee hién dang ky chirng khodn qua Téng Cong Ty Luu ky va Bii Trir Chirng khodn Viét Nam theo théa thudn véi Khdch Hang va
phut hop voi chirc nang cua HSC;
(d) Performing other services/transactions as agreed by both parties from time to time and in accordance with the law.
Thuee hién cdc dich vu va giao dich khdc theo théa thudn gitia hai bén vao timg thoi diém va phit hop véi quy dinh ciia phdp ludt.
1.3. If the Client does not engage HSC to manage the securities in the Account, Article 1.2 (b), 1.2 (c),(e), 2.2 (a), 3.2 (b) and 14.2 (b) shall not
apply.
Néu Khdch Hang khong uy nhiém cho HSC quan Iy chung khodan cua Khach Hang, cdc Piéu 1.2 (b), 1.2 (¢),(e), 2.2 (a), 3.2 (b), 14.2 (b) sé
khéng dap dung.

Article 2. Rights and Obligations of Client
Diéu 2. Quyén va nghia vu ciia Khdch hing
2.1. Righ‘ts of the Client
Quyén cua Khdach Hang
(a) To be the legal owner of, to have the right to di§p0se of and enjoy the rights and benefits gained from the securities in the Account.
S¢ hitu hop phdp, dinh doat va huong cac quyén loi phdt sinh tir chiing khoan trong Tai Khoan.
(b) To place orders to trade securities in accordance with the meth0<‘is provided in of this Agreement.
Dat Iénh giao dich chitng khoadn theo cach thirc phu hop véi Piéu 4 ciia Hop Dong.

(¢) To request HSC to provide information on the Account and results of securities transaction in writing by methods agreed by the
partles

Yéu cau HSC cung cdp thong tin vé Tai Khoan va két qua giao dich chiing khodn bang vin ban theo cdch thire digc cdc bén théa
thudn.

(d) To authorize other person to carry out a part or a whole of transactions related to the Account under a valid power of attorney
sub]ect to approval of HSC prior to carrying out those transactions.
Uy quyén cho nguoi khac thuc hién toan b hogc mot phan cde giao dich lién quan trén Tai Khoan bang van ban ity quyén hop phdp
va dige HSC chdp thudn trude khi thiee hién giao dich.

(e) To withdraw or transfer part or all of the securities from the Account upon demand or upon the termination of this Agreement
provided that the Client has settled all obligations to HSC or any third party, if any.
Ruit hodc chuyén khoan mot phcfn hodc toan by chumg khodn tir Tai Khoan khi ¢6 nhu cau hodc khi cham dirt Hop Déng sau khi hoan
thanh tat ca cdc nghia vu doi voi HSC hodc bén thir ba, néu co.

) To have the right to request HSC to provide confirmation on securities trading transactions of the Client if the Client uses electronic
securities trading services to enter into such transactions;
Yéu cau HSC cung cdp cdc vin ban doi chiéu vé cac hoat dong giao dich dién tir trong truong hop Khdach Héang sir dung dich vu giao
dich dién tu.

(2) Other rights under this Agreement and the law.
Cdc quyén khdc theo Hop Pong nay va quy dinh ciia phap lugt.

2.2. Obligations of the Client
Nghia vu cua Khach Hang



(a) To open account at a bank designated by HSC, if applicable, to carry out securities transaction.
M6 tai khoan tién gui tai ngdan hang do HSC chi dinh, néu can thiét, dé thuc hién cdc giao dich chirng khodn.

(b) To undertake that the information provided to HSC in this Agreement and any other agreements the Client enters into with HSC is

updated to the latest, accurate and in compliance with the applicable laws. If there is any change to the information or false
information is detected, the Client shall be responsible to notify HSC as soon as possible in writing within one (01) day from the
date the information changes or the false information is detected. It is not HSC's obligation to verify the information provided by
the Client.
Cam doan nhitng thong tin cung cdap cho HSC theo Hop Pong nay va bat ky hop dong nao khdc dwoc ky két véi HSC la théng tin
cdp nhdt méi nhat, chinh xdc va phit hop véi phap ludit hién hanh. Trieong hop c6 sw thay doi théng tin hodc phat hién thong tin sai
sot, Khdach Hang co trdach nhiém thOng bdo sém nhdt bang vin ban cho HSC trong thoi han mgt (01) ngay ké tir ngay c6 thay doi
hodc phat hién sai sot. HSC khong cé nghia vu xdc minh lai nhitng thong tin ma Khach Hang cung cap.

(c) If any document provided by the Client to HSC has a definite validity term under the law, the Client must extend or renew the

document before it expires. HSC has no responsibility to notify the Client of the expiry of such document. When the document
expires, the Client is obliged to follow instructions of HSC in order to conduct securities trading transaction, including executing
the required undertakings; and HSC has the right to suspend the transaction and freeze the Account if the Client fails to follow the
instructions of HSC. The relevant rights of HSC in respect of the transactions of the Client under this Article shall also be applicable
if the document above has not expired but is determined as unable to be recognized (torn, crumbled, blurred,...), and in this event,
the Client is obliged to replace the document as requested by HSC.
Déi véi cde gidy 16 ciia Khdch Hang cung cdp cho HSC ma phdp ludt quy dinh c6 hiéu lyc trong thoi han nhdt dinh, Khdch Hang
phai lam thi tuc gia han hodc cdp doi khi cdc gidy to nay hét han. HSC khong cé nghia vu thong bdo cho Khdach Hang khi gidy to
cua Khach Hang hét han. HSC co quyén tam ding cdc giao dich rut, chuyén tién tir Tai Khoan cho dén khi Khach Hang hoan tat thu
tuc cap doi hodc gia han gidy to va HSC hodn tat cdp nhdt thong tin Khdch Hang trén hé théng. Khi gidy 16 hét han, dé thuc hién cdc
glao dich mua bdn chung khodn, Khdach Hang c6 nghia vu thuc hién theo diing cdc yéu cau ciia HSC, bao gdm vige ky cdc cam két
can thlet va HSC c6 quyén tam dtmg giao dich, phong toa tai khoan néu Khach Hang khong thuc hién dung Yéu cdu ciia HSC. Cdc
quyén ciia HSC déi véi giao dich ciia Khdch Hang quy dinh tai Diéu nay cung dap dung khi cdc gidy 16 néi trén chua hét han nhung
duwoc HSC xdc dinh khong dii dleu kién dé nhén biét (rdch, ndt, mo, ...), va trong trwong hop do, Khdch Heang cé nghia vy thiee hién
thii tuc cap déi gidy 16 theo yéu cau ciia HSC.

(d) To update, notify HSC of any changes to information about the financial capacity, risk tolerance, profit expectation of the Client and

other information required by HSC. In case the Clients fails to update or updates with incorrect information, HSC may, at its own
discretion, extend the time for the Client to update the information, continue to perform the Agreement or send a forty five (45) days'
advance written notice to unilaterally terminate this Agreement without any compensation to the Client.
Cdp nhat, théng bao cho HSC khi c6 su thay d6i thong tin vé kha ndng tai chinh, kha ndng chiu riii ro, ky vong loi nhudn ciia Khdch
Hang va cdc thong tin khdc theo yéu cau ciia HSC. Trieong hop Khdch Hang khéng cdp nhdt hodc cdp nhdt thong tin khong chinh
xde, HSC ¢6 toan quyén quyet dinh gia han thoi gian cho Khach Hang cdp nhdt lhang tin, tiép tuc thuc hién Hop Pong hodc giri vin
ban théng bdo trude 45 ngay vé quyét dinh don phirong cham diet Hop Pong nay ma khéng phai béi thiong cho Khdch Hang.

(e) Promptly update HSC (in any case no later than the time of transaction) information when the Client becomes, changes or ceases to
be a major shareholder, related group of people owning more than 5% of shares, insiders and related persons of insiders so that HSC
fulfills its monitoring obligations and reports to government authorities according to the provisions of the law.

Nhanh chdng cdp nhdt cho HSC (trong moi truong hop khong tré hon thoi diém giao dich) cde thong tin khi Khdch Hang tré thanh,
¢6 thay d@si hocic khéng con la ¢6 dong 1én, nhom ngueoi cé lién quan sé hitu tir 5% c6 phiéu, ngueoi ngi bé va ngieoi cé lién quan ciia
nguedi ndi bé dé HSC thiee hién nghia vu giam sat va bdo cdo cho co quan nha mede theo quy dinh ciia phdp lugt.

® In the event that the Client is subject to a FATCA report, the Client must provide and update all information in accordance with
FATCA-related forms. In case of any change of information or detection of inaccurate information, the Client must immediately
notify HSC in writing and be solely responsible for the delay in notification.

Trong tnmng hop Khdach Hang thugc doi tirgng bdo cdo theo FATCA, Khdch Hang phai cung cap va cdp nhét day di thong tin theo
cdc biéu mau lién quan dén FATCA cho HSC. Trweong hop c6 su thay déi thong tin hodc phdt hién thong tin sai sot, Khach Hang phai
théng bdo ngay bang van ban cho HSC va hoan toan tw chiu trdch nhiém doi véi viéc cham tré théng bdo.

(e) To accept the results of securities transactions carried out by HSC in accordance with trading orders placed by the Client or the
Client's authorized persons.

Chd'p nhdn két qua giao dich chirng khodn dwoc thuc hién boi HSC phit hop voi lénh dat giao dich do Khdch Hang hodc nguoi dai
dién cua Khach Hang thuc hién.

® To pay brokerage fees, depository fees and any other fees to HSC in accordance with Article 6 and pay taxes in accordance with the
law, if any.
Thanh todn phi méi gici, phi luu ky va cdc khoan phi khdc cho HSC theo quy dinh tai Diéu 6 va nop cdc loai thué theo quy dinh ciia
phap ludt, néu co.

(2) To keep confidential all information related to the Account, this Agreement and other contracts that the Client shall enter into with
HSC.
Bdo mdt moi thong tin lién quan dén Tai Khoan, Hop Pong nay va cde hop dong khdc sé ky két véi HSC.

(h) Compensate HSC in accordance with Article 13.
Béi thuwong cho HSC theo quy dinh tai Piéu 13.

(1) Other obligations under this Agreement and the law.
Cdc nghia vu khdc theo Hop Bong nay va quy dinh ciia phdp ludt.
Article 3. Rights and obligations of HSC
Diéu 3. Quyén va nghia vu ciia HSC
3.1. Rights of HSC

Quyén ciia HSC

(a) To receive transaction fees, depository feesand other fees in accordance with the schedule of fees established by HSC and announced
on the website of HSC.
Huong phi giao dich, phi leu ky va cdc khoan phi khdc, néu ép dung, theo biéu phi do HSC quy dinh va cong bé trén trang thong tin
dién tir cuia HSC.



(b) To carry out remedies when any Event Of Default occurs in accordance with of this Agreement;
Thuc hién cdc bién phdp khéc phuc khi xay ra Su Kién Vi Pham theo quy dinh tai Hop D&ng nay.

(c) In case the Client fails to perform any obligation, including the obligations on tax, fee, charges under this Agreement, the Client

shall be deemed to agree that HSC shall have the right to request the designated bank to make deductions from the Client's account
or HSC can exercise its discretion to sell all securities in the Account to settle all such obligations. If the assets in the Client's bank
account and the securities in the Account are not sufficient to settle such obligations, HSC shall have the right to request the Client
to use other assets to fulfill the Client's obligations and to compensate HSC in accordance with applicable regulations until such
obligations are completed.
Trong truong hop Khdch Hang khdng thuc hién bat ky nghla vu nao, bao gom cdc nghia vu vé thué, phi, 16 phi theo Hop Pong nay,
Khdch Hang dwoc xem la mdc nhién dong ¥ rang HSC ¢6 quyén Yéu cdu ngan hang chi dinh thanh todn trich tlen tr tai khoan cua
Khdach Hang hodc chi dong ban chitng khoan trén Tai Khoan dé thanh todn cdac nghia vu phat sinh do. Neu $6 tién trong tai khoan
ngan hang cua Khdach Hang va chimg khodn trén Tai Khoan khong du dé thiee hién nghia vu, HSC c¢6 quyén yéu cau Khdch Hang
sur dung cdc tai san khdc dé thiee hién ddy dii nghia vu va boi thuong thiét hai phat sinh cho HSC theo quy dinh hién hanh cho dén
khi cac nghia vu do dwoc thuc hién xong.

(d) Suspend the Account in accordance with Article 9.
Tam déng Tai Khoan theo quy dinh tai Piéu 9.

(e) Collect, process, store and provide part or all of Client's personal information and data to banks, partners, government authorities,
and other entities, including data processing overseas.
Thu thép, xu Iy, huu trit va cung cdp mot phdn hodic toan bé théng tin, dir liéu cd nhan cia Khdch Hang cho ngan hang, doi tdc, co
quan nha nuwdéc va cdc té chire khac, ké ca viéc xir Iy dir liéu ¢ nude ngoai.

® Other right under this Agreement and the law.
Cdc quyén khdc theo Hop Pong nay va quy dinh ciia phép ludt.

3.2. Obligations of HSC

Nghia vu cia HSC

(a) To carry out transactions under :[he Client's instructions in compliance with applicable laws and this Agreement.
Thuec hién giao dich theo yéu cau cia Khach Hang phii hop véi cac quy dinh cua phdp ludt va Hop Dong nay.

(b) To retainthe securities of the Client in accordance with regulations on securities and stock exchanges, if so engaged by the Client.
Luu giit chitng khodn cua Khdach Hang phit hop véi quy dinh cia phdp ludt vé chitng khodn va thi truong chitng khodn, néu duoc
Khdch Hang yéu cau.

() To keep confidential information in respect of the Account and transactions of the Client, save as required by law.

Béo mat cac thong tin vé Tai Khoan va cac giao dich cia Khach Hang, trir truong hop phai cung cép theo quy dinh cua phap luat.
(d) Not to use funds and securities of the Client without the Client's consent, except for circumstances in which HSC is entitled to

exercise its sole discretion under this Agreement or as agreed by the parties under other contracts.

Khéng sur dung tién va ching khodn ciia Khach Hang néu khéng cé sw dong ¥ ciia Khdch Hang, ngogi trir cac truong hop HSC cé

quyén dinh doat theo Hop Dong nay hodc theo thoa thudn cuia cdc bén tai cdac hop dong khdc.

(e) To provide the Client with information on the Account and results of securities transactions by methods agreed by the parties.
Cung cdp thong tin vé Tai Khodn va két qua giao dich chimg khodn ciia Khdch Hang theo cdch thire dieoe cde bén théa thudn.

() To compensate the Client in accordance with applicable laws if HSC breaches its obligations under the applicable laws and this
Agreement. HSC shall not be liable for any indirect or consequential loss and any compensation must be reasonably proven by
the Client.

Béi thwong thiét hai cho Khdach Hang trong truong hop vi pham nghia vu Hop Doéng theo quy dinh ciia phdp ludt va théa thugn tai
Ho’p Pong nay HSC chi chiu trach nhiém déi véi cde thiét hai triec tiép phat sinh tir vi pham va Khdch Hang phdi chivng minh dieoc
cdc thiét hai nay mot cach hop Iy.

(2) Other obligations under this Agreement and the law.
Cdc nghia vu khdc theo Hop Pong nay va quy dinh ciia phdp ludt.
Article 4. Methods for receiving and placing orders
Diéu 4. Cich thirc dit va nhén Iénh

4.1. An instruction will be initiated by the Client offering to buy or sell a security in a specified quantity and with reference to a specific order
type.
Khdach Hang tham gia giao dich bzﬁng cach ddt mua hodc ban mét khéi luong xdc dinh cua mét logi chirng khoan thong qua mot loai lénh
cu thé.

4.2. As the Client's request, HSC will advise the Client the buying and selling prices of securities in the relevant market. The relevant market in

this Agreement is the stock exchange or other stock market in accordance with the laws on securities. HSC's quoting of a buying or selling
price for each security does not constitute an offer to execute the Client's transaction at those prices.

Theo yéu cau ciia Khach Hang, HSC sé tw van cho Khdch Hang gid mua va gid ban chimg khodn trén thi trwong lién quan. Thi truong lién
quan trong Hop Pong nay la so giao dich chzmg khodn hodc thi truong chumg khodn khdc theo quy dinh ciia phdp ludt vé chitng khodn.
Tl hong bado ciia HSC vé gla mua hodc gid ban ciia méi chimg khodn khong cdu thanh mét d@é nghi giao két giao dich chimg khodn véi mirc
gid mua hodc gia ban ma HSC da théng bdo cho Khdach Hang.

43. HSC may receive the Client's instructions directly by written trading order or by phone, text message, facsimile, electronic securities trading

services or by such other means as notified by HSC to the Client from time to time in accordance with the Electronic Securities Trading
Services Agreement. An instruction forms a commitment which may only subsequently be revised or revoked by the Client with HSC's
prior consent at any time before the instruction is executed. An instruction given by the Client to HSC is irrevocable and unconditional once
received by HSC unless otherwise determined by HSC.
HSC ¢6 thé nhdn lénh tir Khach Hang truc tiép tir phiéu 1énh hodc qua dién thogi, tin nhdn, fax, hé thong giao dich dién tir hodc bang cdc
phwong tién khdac ma HSC thong bdo cho Khdach Hang tai timg thoi diém theo Hop Pong Dich Vu Tién Ich Giao Dich Chimg Khodn. Khdch
Hang chi dugc sita déi va hiry bo lénh tai bat cir thoi diém nao trude khi lénh dioc khép phit hop vdi quy dinh cua phdp ludt va dugc su
dong ¥ triede ciia HSC. Ngoai ra, lénh do HSC nhén dwoc tir Khdach Hang 1o 1énh khdong thé hiy ngang va khéng c6 diéu kién, triv khi HSC
co quy dinh khac.

4.4. If an order is given by the Client but the order is not in written form or the audio of the instruction has not been recorded, the Client is
deemed to have given an order to HSC for execution of the transaction on the understanding and agreement from the Client that the Client
must sign a formal trading order confirming that the order from the Client within three (03) business days after the date on which trading
order is matched. If the Client or the Client's authorized representative does not sign the securities trading order with in such period, the



Client agrees to authorize HSC to sign the buying order, selling order and cancellation order and other relevant documents for the purpose
of securities trading on the stock exchange, and the Client undertakes to carry out necessary steps to perform the transaction. The Client
agrees that HSC can authorize a representative to sign the trading order and conduct necessary steps to complete the transaction for the
Client. The Client agrees to be responsible for such authorization and such authorization is irrevocable. The Client shall not claim HSC for
any damage related to the authorization for HSC. This Article shall not be applicable if the Client does not authorize HSC to sign securities
trading orders, as indicated in the Application.

Néu Khdch Hang dat mét 1énh giao dich nhing Iénh do khong dugc thé hién dwéi hinh thitc van ban hodc khong duoc ghi dm, Khdch Hang
diwoc xem nhw 1o da dgt 1énh cho HSC thyc hién giao dich véi diéu kién va cam két tir Khdch Hang lo Khdch Hang phai ky mét phiéu Iénh
chinh thirc xdc nhdn Iénh cua Khdach Hang trong vong ba (03) ngay ké nr ngay khop lénh. Néu Khdch Hang hodc nguoi dai dién cua Khach
Hang khong tryc tlep ky phiéu lénh giao dich chimg khodn trong thoi han nay, Khdch Hang dong ¥ iy quyén cho HSC ky xdc nhdn cdc Iénh
mua, ban va hiy, va cdc tai liéu khdc lién quan cho myc dich giao dich chitng khodn tai so gtao dich chimg khodn, va Khdach Hang cam két
thyc hién moi bién phdp can thlet dé thiee hién giao dich. Khdach Hang dong ¥ HSC cit ngudi dai dién deé thay mat HSC ky phieu lénh va
thue hién cdc bién phdp can thiét khac cho Khach Hangde hoan thanh giao dich. Khach Hang d‘ong ¥y rang Khadch Hang sé chiu trach nhiém
doi voi viéc uy quyén do va quan hé iy quyén 1& khéng thé hity ngang. Khdch Hang sé khong khiéu nai bat ci thiét hai ndo phdt sinh tir viéc
uy quyén dé cho HSC.

Article 5. Execution and settlement of a securities trading transaction
Diéu 5. Thue hign va thanh todn giao dich chirng khodn

5.1. If an instruction is accepted and executed, HSC will confirm to the Client whether the transaction is fulfilled partly or in its entirety. HSC
will attempt to execute all eligible transactions as soon as possible. There is no guarantee that the Client's instruction will be fulfilled in full
or in part in the relevant market. Where a delay occurs because HSC is unable to interact with the relevant market for any reason, the Client
acknowledges that HSC will make all reasonable attempts to execute the Client's instruction as soon as possible. However, HSC shall not be
liable for any claims in relation to such delays. The Client acknowledges and accepts that the market price of any security may have moved
during the time between HSC's receipt and acceptance of the Client's instruction and HSC's attempt to execute the Client's instruction. Such
movements in price may be in the Client's favor or against the Client.

Néu mot 1énh duwoc cha"p nhdn va thuc hién, HSC sé xdc nhdn voi Khdach Hang vé viéc lénh dwoc thuce hién toan bé hay métphdn. HSC sé
6 gd'ng thuc hién moi giao dich mét cdach hop 1é som nhét ¢é thé. HSC khong bao dam rc%ng lénh cua Khdach Hang sé diwrgc thuc hién toan
b6 hay mot phan trén thi truong lién quan. Khi giao dich bi tri hoan do HSC khong thé két néi voi thi truong lien quan vi bat cir Iy do gi,

Khdch Hang cong nhdn rang HSC sé thuc hién moi no lwee hop 1y dé thuc hién lénh ciia Khdch Hang som nhat 6 thé. Tuy nhién, HSC
khéng chiu trach nhiém déi véi bat cir khiéu nai nao vé si tri hoan nay. Khdch Hang cong nhén va chap thudn rang gid thi truong ciia bat
ky chirng khodn nao ciing co {he dao dong trong khoang thoi gian tur lic HSC nhdn va chap nhan lénh dén hic HSC thuc hién lénh cia
Khach Hang. Cac dao dong vé gid co thé co loi hodc bat loi doi voi Khach Hang.

5.2. Unless HSC agrees otherwise, all sums payable by the Client are due immediately and must be available in the account before entering into
a transaction and will be deducted from the Client's account in accordance with this Agreement and the Trading Rules.
Trir khi HSC c6 thda thudn khdc, moi khoan thanh todn ma Khdach Hang phai tra déu dwoe xem I dén han ngay ldp tirc va cde khoan do
phal 6 san trong tai khoan cia Khdach Hang trudc khi mét giao dich dwoc thyc hién va sé dwoc khdu trir vao tai khodn theo Hop Péng néy
va Quy Téc Giao Dich.

5.3. If the Client buys a security, the consideration for the transaction and, in addition, commission payable to that transaction will be deducted
from the Client's account. It is the Client's responsibility to ensure at all times that sufficient cleared funds are on the Client's account to
satisfy settlement of any transaction and all commission, charges and taxes associated with that transaction. HSC will not process a
transaction if there is not sufficient cleared funds in the Client's account to satisty settlement, unless the law stipulates otherwise.
Néu Khéich Hang mua chimg khodn, khoan tzen phdi tra cho giao dich cong vdi phi giao dich phai tra sé duoc trir vao tai khoan. Khdch
Hang ¢6 nghia vu dam bao luén sdn c¢é di tién trong tai khoan ciia Khdch Hang dé thanh todn cho bat cir giao dich nao va toan by phi
giao dich, cdc loai phi va thué lién quan dén giao dich dé. HSC sé khéng tién hanh giao dich néu Khdach Hang khéng cé di tién san ¢o
trong 14i khoan dé thanh todn, triv khi phdp ludt c6 quy dinh khdc.

5.4. If the Client sells a security, the consideration for the transaction less commission and all applicable charges and taxes to that transaction

will be available on the Client's account after settlement and in accordance with the Trading Rules and subject to any delays from the
relevant bank. It is the Client's responsibility to ensure at all times that the Client has the sufficient securities on the Account and such
securities are available for trading, owned by the Client and cleared from any dispute.
Néu Khdch Hang bdn chng khoan, khoan thanh toan cho giao dich sau khi trir di phi gzao dich va cdc khoan phi va thué lién quan dén
giao dich sé dwge chuyén vao tai khoan ciia Khdach Heang sau khi dwoc thanh todn theo cac Quy Ta e Giao Dich va c¢é thé bi tri hodn tai
ngan hang lién quan. Khach Hang c6 nghia vu dam béo rdang Khdch Hang cé san day dii chitng khodn do trong Tai Khoan va cdc chiing
khodn do dwoe tie do chuyén nhirong, thuéc so hivu ciia Khach Hang ma khéng cé tranh chap.

5.5. HSC does not accept orders that are not compliant with the law.

HSC khéng chdp nhén cdc 1énh khéng phii hop véi quy dinh ciia phdp ludt.

5.6. If HSC allows the Client to amend or cancel an instruction, the Client acknowledges that HSC will make all reasonable attempts to effect
any instructions to cancel or amend orders as quickly as possible. HSC will carry out all reasonable attempts to inform the Client when the
order is fulfilledpri or to an amendment or cancellation instruction being effected.

Néu HSC déng y cho Khdch Hang sira déi hay hity bé 1énh giao dich, Khdch Hang cong nhdn rang HSC sé thiee hién moi né luc hop Iy dé
thiee thi yéu cau hity bo hodc swa déi 1énh nhanh nhat cé thé. HSC sé thuc hién moi né luc hop Iy dé théng bao cho Khdach Hang vé viéc
lénh dwoc thuc hién truce khi yéu cau vé sira déi hodc hity bo dwoc thuc thi hay khéng.

5.7. If HSC transfer funds to the Client's bank account by mistake, the Client agrees to authorize HSC to freeze such account until HSC has
collected all such funds. The Client must execute any and all authorization with such custodian bank to give effect to this clause.

Trong trueong hop do nham lan ma HSC chuyen tién vao tai khoan ngdn hang cia Khdch Hang, bang Hop Pong nay Khdch Hang 1ty quyén
cho HSC phong toa tai khoan ngan hang cho dén khi HSC thu héi toan bg khoan tién da chuyén nham. Khach Heang phai thiee hién moi thii
tuc can thiét véi ngan hang dé diéu khoan néy ¢6 hiéu luc.

5.8. If the Client holds a depository account with a custodian bank, the Client authorizes HSC to have full access to the depository account in
order to check the balance on the Client's account and to give instructions to the custodian bank in order to effect the transaction that the
Client requests HSC to complete in this Agreement.
Khdch Hang cho phép HSC truy cdp tai khoan heu ky dé kiém tra sé dir tai khoan va dwa ra yéu cau voi ngdn hang heu ky dé thiee hién giao
dich mé Khach Hang yéu cau HSC hoan thanh theo Hop Péong nay.

5.9. HSC will settle the Client's transactions in accordance with the Trading Rules and in accordance with the market practice of the relevant
market.



HSC sé tién hanh thanh todn cdc giao dich ciia Khdach Hang theo Quy Tdc Giao Dich va theo thuc tién giao dich trén thi truong lién quan.

5.10.  HSC shall not be responsible for any delay in the performance and the settlement of a transaction resulting from circumstances beyond
control of HSC, or the failure of any other person or party (including the Client) to perform all necessary steps to enable completion on the
settlement date.

HSC khéng chiu trdach nhiém déi véi bat cir chdm tré nao trong qua trinh thiee hién va thanh toan do nhitng tinh huéng nam ngoal | pham vi
kiém sodt ciia HSC, hodic déi véi viée bt cit nguwdi hodc bén nao khdc (ké ca Khdach Hang) khong thiee hién cdc cong viée can thiét dé co
thé thye hién va thanh todn giao dich.

Article 6. Fees and Charges

Diéu 6. Phi va I¢ phi

6.1. When the Client enters into a transaction, the Client will pay HSC a transaction fee that is calculated as a percentage of the value of the
transaction or as a fixed amount in accordance with the regulations of HSC. The transaction fee rates will be published on HSC's website.
HSC can change the transaction fee without prior consent of the Client and the Client agrees to any changes to such fees. The Client may
request details of HSC's transaction fee rates from HSC'sauthorized staff.
Khi Khach Hang thuc hi¢n giao dich, Khdch Hang phdi tra cho HSC mét khoan phi giao dich tinh theo ty I¢ phan tram ciia gla tri giao dich
hodc mgt khoan phi 6 dinh theo quy dinh ctia HSC. Biéu phi gzao dich dwoe HSC cong bo trén trang thong tin dién tir cia HSC. HSC c6
quyén thay déi biéu phi giao dich ma khong can sw chdp thudn cia Khach Hang va Khach Hang chdp nhdn cdc thay déi lién quan dén cdc
mike phi nay. Khdch Hang ¢é thé yéu cau cung cdp thong tin vé cac mire phi giao dich tir cdc nhdn vién c6 tham quyén cia HSC.

6.2. In addition to the transaction fee, other applicable fees, charges and taxes may exist in relation to buying or selling a security using HSC's

services depending on the relevant market and the securities being bought or sold. Any such amounts will be the Client's responsibility and
will be deducted from the Client's account or will be added to the commission fees payable by the Client to HSC.
Ngodi phi giao dich, cdc khoan phi, 1¢ phi va thué lién quan ¢ thé dwoc dp dung déi véi lénh mua hodc 1énh bdan chimg khodn c6 sir dung
dich vu cua HSC, tiy thudc vao thi truwong lién quan va cac loai ching khodn dwoc mua hodc ban. Bdt ky khoan phi, I¢ phi va thué lién
quan nao thudc pham vi trach nhiém ciia Khach Hang sé duwoc trir vao Tai Khoan hodc duoc cong vao phi giao dich ma Khach Hang phdi
tra cho HSC.

6.3. HSC may charge the Client for the provision by HSC to the Client of market data or any other account feature as HSC reasonably advises
the Client from time to time. The Client authorizes HSC to debit the fees and charges from the Client's account.

HSC ¢6 thé tinh phi cho viéc cung cap di¥ liéu thi trieong hodc nhitng tinh nang tai khoan khdc ma HSC théng bdo mét cich hop Iy cho
Khdch Hang tai tirng thoi diém. Khdch Hang chap thudn cho HSC yéu cau ngdn hang heu ky ghi no cde loai phi va 1é phi véo tai khoan
cua Khdach Hang.

6.4. The Client must pay, or reimburse, HSC for any charges or taxes applicable, now or in the future on fees or charges payable by the Client
pursuant to this Agreement.

Khdch Hang phdi tra, hodc hoan tra cho HSC bat cit khoan 1é phi hodc thué nao dp dung hién tai hodc trong tirong lai déi véi cac khoan
phi hodic 1é phi ma Khdch Hang phdi tra theo Hop Dong niy.

Article 7. Electronic Trading Services

Diéu 7. Dich vu tign ich giao dich chieng khodn
If the Client uses the electronic securities trading services offered by HSC, the Client agrees to enter into and comply with the Electronic
Securities Trading Services Agreement.
Néu Khdch Hang su dyng dich vu tién ich giao dich chirng khodn cua HSC, Khdach Hang dong ¥ tudn thii va giao két Hop Pong Dich Vu
Tién Ich Giao Dich Chirng Khodan.

Article 8. Restricted Transaction and Restricted Action

Diéu 8. Cic giao dich va hanh vi bi han ché

8.1. Any transaction between the Client and any third party in respect of the ownership over the funds and securities in the Account managed by
HSC must be approved by HSC. If the Client fails to obtain approval from HSC before entering into a transaction with any third party , HSC
shall not be liable to any party for such transaction.

Moi giao dich ciia Khdach Hang véi bén thir ba lién quan dén viéc thuc hién quyén s hitu doi véi ching khodn trong Tai Khoan do HSC
quan Iy deu phai dugc HSC xdc nhdn. Truong hop khong cé y kién xdc nhén cua HSC, HSC khong chiu trach nhiém lién quan dén giao dich
do doi voi bat ky bén nao.

8.2. The Client is not allowed to enter into any transaction with HSC's employee if such transaction is not within the scope of work of such
HSC's employee under the regulations of HSC. Any transaction between the Client and HSC's employee that is out of the scope of work
of such employee shall be deemed as a civil transaction between the Client and such employee. HSC shall not be liable for such transaction.
Khach Hang khong dwoc xac ldp bgft cir giao dich nao voi nhdn vién ciia HSC ma giao dich nay khong thugc pham vi cong viéc ciia nhdn
vién dé theo quy dinh cua HSC. Bat ky giao dich nao dwgc xdc ldp ngoai pham vi cong viéc ciia nhdn vién ciia HSC vi bat ky [y do gi deu
duoc xdc dinh la giao dich dan sy gitta Khdach Hang va ca nhdn nhdn vién do. HSC khong chiu trach nhiém doi voi giao dich do.

8.3. The Client shall not take advantage of any technical error of HSC's system, negligence of HSC's employee, manager and other omissions in
order to:

Khach Hang khong duoc loi dung 16i k¥ thugt xay ra doi véi cde hé thong k¥ thugt ciia HSC, so sudt ciia nhén vién, nguoi quan Iy ciia HSC
va nhitng thiéu sot khdc dé thuc hién cdc hanh vi sau:
(a) Exploit, possess, use, dispose of the assets that the Client does not own;
Truc lgi, chiém hitu, sir dung, dinh doat cdc tai san khong thudc so hitu cua minh;
(b) Provide false information in accordance with Article 8.4 of this Agreement; or
Puea théng tin sai léch theo quy dinh tai Diéu 8.4 ciia Hop Pdng nay;
(©) Conduct other prohibited actions as determined by HSC from time to time.
Thuc hién cdac hanh vi khdc theo quy dinh cua HSC tai tung thoi diém.

8.4. The Client shall not, whether by itself and/or in cooperation with any third party, carry out any activity that causes, or may cause material
or immaterial damage to HSC, including the disclosure of information related to HSC on the media, causing negative influence to the
reputation of HSC without the final conclusion or decision of the competent authority about the related matter.

Khdch Hang khéng doe don phwong va/hodc phdi hop véi bt kp bén thir ba nao tién hanh bat cir hoat ddng nao gdy thiét hai, ¢é thé gdy



thiét hai vé vat chat, uy tin va cdc thiét hai phi vat chdt khdc cia HSC, bao gom viéc duwa ra cdc thong tin lién quan dén HSC trén cdc
phuong tién thong tin truyén théng, gdy anh hieéng tiéu cwe dén uy tin ciia HSC khi chwa cé két ludn, quyét dinh sau ciing ciia co quan c¢é
tham quyén vé van dé lién quan.

8.5. HSC can claim the Client for the damage arises due to the Client's violation of the obligations provided in this Article 8.
HSC ¢6 quyén yéu cau Khdch Heang boi thuong cho nhitng thiét hai phdt sinh cho Khdach Hang vi pham cdc nghia vu néu tai Piéu 8 nay
theo cdc quy dinh cua phdp ludt.

Article 9. Suspension of the Account
Diéu 9. Tam dong Tai Khodin

If the Account is inactive for more than twelve (12) months from the day on which the last buying or selling order is matched on the
Account and the securities in the Account is less than one parcel of securities in the relevant market or the total value of securities in the
Account is lower than one (01) million Vietnamese dong, HSC has the absolute discretion to suspend the Account without advance approval
of the Client. HSC shall only reactivate the suspended Account after the Client has completed the activation process in accordance with the
regulations of HSC.

Néu Tai Khoan ciia Khdch Hang khéng hoat dong trong hon muoi hai (12) thang ké tir ngay khép lénh cudi cimg ciia Iénh mua hodc ban
chumg khodn duwoc thuc hién trén Tai Khoan va khéi lwong chitng khodn con lai trong Tai Khodn thap hon mét don vi giao dich khdp lénh
1o chan trén thi truong lién quan hodc tong gid tri chimg khodn con lai trong Tai Khoan thdp hon mét (01) triéu dong, HSC duwoc toan
quyén tam dong Tai Khoan ma khong can sw dong y trude cia Khdach Hang. HSC chi kich hoat Tai Khoan da tam dong sau khi Khach
Hang da hoan thanh thii tuc kich hoat Tai Khoan theo quy dinh cua HSC. Trong thoi gian tam dong Tai Khoan, HSC ¢ quyén tu dong trich
tién tir tai khodn dé thanh todn phi quan Iy Tai Khodan theo quy dinh cia HSC tai tieng thoi diém.

Article 10. Representations and Warranties
Diéu 10. Cam doan va béo dim

The Client represents and warrants to HSC, and agree that each such representation and warranty is deemed repeated each time the Client
enters into a transaction by reference to the c1rcumstances prevalhng at such time, that:

Khdch Hang cam doan va béo dam véi HSC, va dong ¥ rdang moi cam doan va bao dam dé déu dwoc ap dung déi véi méi lan Khach Hang
thye hién giao dich, co tinh dén ddc thii hoan canh tai tirng thoi diém, rang

(a) The Client is duly authorized to execute and deliver this Agreement, to instruct HSC to enter into each transaction on behalf of the
Client, to be the owner of securities and to perform the obligations in relation to each of these matters and the Client has taken all
necessary action to authorize the execution, delivery and performance of each of these matters;

Khach Hang co thzfm quyén hop 1é dé ky két va thuc hién Hop Pong nay, yéu cau HSC thay mat Khdach Hang thiee hién lénh giao
dich chung khodn dé tré thanh chii s6 hitu chirng khodn va thuc hién cdc nghia vu lién quan. Khach Hang da thuc hién moi hanh
dong can thiét cho viéc ky két, thuc hién va thi hanh méi van dé néi trén;

(b) Any person representing the Client in providing HSC with instructions will have been duly authorized to do so on behalf of the
Client. HSC shall only execute trading order of the Client if the authorization granted by the Client to other person has been
recorded in HSC's system;

Bt cir ngueoi nao thay mét Khdch Hang dwa ra cde yéu cau doi véi HSC la nguoi dai dién hop 1é dé thay mdt Khdach Hang thuc
hién cdac cong viéc do. HSC chi thuc hién cac lénh giao dich cua Khdach Hang khi viéc Khach Hang iy quyén cho nguoi dai dién da
duwoc HSC ghi nhan vao hé tho”hg;

(c) The Client has obtained all required governmental or other authorizations and consents in connection with this Agreement and in

connection with executing the securities transactions using HSC's services and such authorizations and consents are in full force and
effect and all of their conditions have been and will be complied with;
Khdch Hang da cd diroc tat ca gidy phép va qhd}) thugn can thiét tir cdc co quan nha nudc hodc cde gidy phép va chdp thudn khéc
ma Khdch Hang can ¢d lién quan dén Hop Dong nay va lién quan dén viéc thuc hién giao dich chimg khodn cd sur dung dich vu ciia
HSC. Cac giay phép va chap thudn do van co day du hiéu luc va gia tri thi hanh; va moi diéu kién ciua cac giay phép va chap thudn
dé déu da va sé dwoc tudn thi;,

(d) All the funds and securities in the Account are generated, earned legally and not originated from any money laundering activities
and other illegal acts and deemed to be owned by the Client;

Toan b chitng khodn trong Tai Khodn déu dirge phdt sinh, tao ldp hop phdp, khong cé nguon goc tir hoat dong rika tién va cdc hoat
dong bat hop phdp khdac va mdc nhién thuéc quyén so hitu ciia Khach Hang;

(e) The execution and performance of this Agreement, including transactions of securities using services of HSC will not violate any
law, ordinance, charter, by-law or rule applicable to the Client, of the jurisdiction in which the Client is resident, or any agreement
by which the Client is bound or by which any of the Client's assets are affected; and
Viéc ky két va thue hién Hop Dong nay, bao gém cdc giao dich chung khoan théng qua viéc sur dung dich vu cua HSC sé khong vi
pham bat cik ludt, phap lénh, diéu Ié, quy dinh hodc quy tdc nao ap dung doi véi Khich Heng, phdp ludt cua nudc noi Khdach Hang
cu trii hodie bat cir hop dong nao ma Khdch Héang bi rang budc hodc tai san ciia Khdch Hang bi diéu chinh; va

® The Client will use the services offered by HSC pursuant to this Agreement in good faith and, to this end, the Client will not use any
electronic device, software, algorithm, or any trading strategy that aims to contravene Vietnamese law.
Khdch Hang sé sur dung cdc dich vu do HSC cung cap theo Hop Pong nay mét cdch thién chi, va theo do, Khach Heang khong sir
dung thiét bi dién tir, phan mém, thudt todn hodc bat cir chién lwoc kinh doanh néo dé vi pham Iudt Viét Nam.

Article 11. Communications

Diéu 11. Lién lac

11.1.  Aninstruction and trading order must be made by the Client, or on behalf of the Client by telephone with audio recording; via HSC's
electronic trading services; via facsimile or other means of electronic trading services that HSC allows from time to time.
Khdch Hang hodc nguoi dai dién cua Khdch Hang phai dua ra yéu cau va ddt 1énh qua dién thoai dirgc ghi am; qua cdc phwong tién dich
vu giao dich dién tir cua HSC, qua fax hodc bang cdc phuwong tién khac ma HSC cho phép tai ting thoi diém.

11.2.  If at any time the Client is unable, for whatever reason, to communicate with HSC, HSC does not receive any communication sent by the
Client, or the Client does not receive any communication sent by HSC under this Agreement, HSC will not be responsible for any loss,

damage or cost caused to the Client by any act, error, delay or omission resulting there from where such loss, damage or cost is a result of
the Client's inability to enter into a transaction.



Néu vao bat cit thoi diém nao va vi bat kp Iy do gi, Khach Hang khéng thé lién lac véi HSC, hodc HSC khéng nhéan duwoc thong tin ma
Khach Hang giti, hodc Khdch Hang khong nhdn duoc thong tin tir HSC theo Hop Pong nay, HSC khong chiu trach nhiém doz voi nhing
mat mat, thiét hai hodc chi phi ma Khach Hang phdi chiu do bat cir hanh vi, 16, sie cham tré hay thiéu sét nao gay ra tiv do, néu nhitng mat
mat, thiét hai hay chi phi do phat sinh do Khdach Hang khéng cé kh a nang tham gia giao dich.

11.3.  The Client acknowledges and agrees that any communication transmitted by the Client or on behalf of the Client is made at the Client's risk.

The Client authorizes HSC to rely and act on any communication (whether or not in writing) to conduct the transaction. The Client is
deemed to accept and be bound by the transaction executed in accordance with the communication that HSC reasonably believes to have
been transmitted by the Client or on behalf of the Client by any agent or intermediary who HSC reasonably believes to have been duly
authorized by the Client. The Client acknowledges and agrees that HSC will rely on the Client's account number and/or password to identify
the Client and the Clientagrees that the Client will not disclose these details to any person not duly authorized by the Client. If the Client
suspects that the Client's account number and/or password has been learnt or may be used by any other person then the Client must notify
HSC immediately.
Khdch Hang céng nhdn va dong y rang Khdach Hang chiu riii ro déi voi bat ci théng tin ndo do Khdch Heang hodc nguwoi dai dién cia Khdch
Hang giri. Khdach Héang cho phép HSC dua vao cdc théng tin dé (bat ké duwdi hinh thire van ban hay hinh thire khdc) dé tién hanh giao dich.
Khach Hang dwoc xem la da chﬁ}? thudn va bi rang budc boi cdc giao dich duoc tién hanh duwa trén cdc thong tin, ma theo nhdn dinh hop ly
ctia HSC, 1o dwoc dwa ra boi Khdach Hang hodce bat cir nguoi dai dién nao cia Khdch Heang da dwoc iy quyén hop 16. Khdch Hang cong
nhén va dong y rang HSC sé dira trén sé tai khodan va/hodc mdt khdu dé xdc dinh Khach Hang va Khach Hang dong y rang sé khong tiét 1
nhimg thong tin do cho bat cit nguoi nao khong dwoc Khdch Hang ity quyén hop 16. Khdch Hang phdi théng bdo ngay cho HSC néu nghi
ngo rang soé tai khodan va/hodc mat khau da bi tiét 16 hodc ¢ thé dwoc sir dung boi bat cir ngieoi nao khdc.

11.4. The Client agrees that HSC may record the telephone conversations with the Client. Such records will be sole property of HSC and the
Client accepts that they will constitute admissible evidence of the communications and placed order between HSC and the Client.
Khdch Hang dong y cho phép HSC ghi dam nhiing cudc trao doi qua dién thoai véi Khdach Hang. Nhitng ban ghi dm do 1a tai san ciia riéng
HSC va ¢6 thé duge cong nhdn la bang chimg vé cdc thong tin trao déi va lénh dat gita Khdach Heang va HSC.

11.5.  Subject to the applicable laws, HSC will provide information about each transaction by providing the Client with a statement. Statements
will be posted on electronic trading system and if so requested by the Client, also emailed or posted to the Client.
Theo quy dinh cua phap lugt, HSC sé cung cap thong tin giao dich bing cach cung cdp cho Khdch Hang mét ban sao ké. Cdc sao ké sé
dwoc ddng trén hé théng giao dich triee tuyén va, néu Khéach Hang ¢é yéu cdu, sé dwoc giri bang thu dién tir cho Khdch Hang.

11.6.  The Client will be deemed to have acknowledged and agreed with the content of any notice that HSC makes available to the Client unless the
Client notifies HSC to the contrary in writing within two (02) business days of the date on which the Client are deemed to have received it.
Khdch Heang diege coi la dd cong nhdn va dong ¥ véi ndi dung bat cir théng bdo nao ma HSC giri cho Khdch Hang, triv khi Khdch Hang ¢6
thong bao khac cho HSC bang van ban trong vong hai (02) ngay lam viéc ké tir ngay Khach Hang diroc xem la da nhdn dwoc thong bdo tur
HSC.

11.7.  HSC may communicate with the Client by telephone, letter, facsimile, email or text message or by a notice on HSC's electronic trading
services. HSC will use the address, phone number, fax number, or email address provided by the Client in the Application or such other
address or number as the Client may subsequently notify to HSC. Unless the Client expressly specifies otherwise, the Client agrees that
HSC may send the following notices to HSC by email and/or by posting them on the electronic trading services:

HSC ¢6 thé lién lac véi Khdch Hang qua dién thoai, thu, fax, thu dién tw, tin nhdn hodc thong bao trén hé théng giao dich truc tuyén. HSC
s€ sur dung dia chi, so dién thoai, so fax, hodc dia chi thu dién tir néu trong Giay Dé Nghi ciia Khach Hang hodc theo thong bao Khdch
Hang gui cho HSC sau do. Trur khi Khach Hang co chi dinh khac ro rang, Khach Hang dong y rang HSC co thé giri cdac thong bdo sau cho
Khach Hang bang thu dién tir va/hodc ddng trén hé thong giao dich tryc tuyén:
(a) Statements;
Cac sao ké;
(b) Notice of an amendment to the way in which HSC provides services to the Clientand changes to the fees and charges that apply to
the transactions and
T hong bdo vé thay doi trong phuong thirc cung cap dich vu cho Khach Hang ctia HSC, bao gom thay déi vé dich vu giao dich dién
tir va cdce thay déi déi véi phi va 1é phi dp dung doi véi cdc giao dich ciia HSC; va
(c) Notice of an amendment to this Agreement.
Théng bdo sira doi Hop Pong nay.

11.8.  Anotice in writing means any notice in written form that is legible and can be in the form of an email, a sms message or any other online
text messaging system.

Théng bdo bang vin ban nghia la bat ky théng bdo néo ré rang va cé thé dwdi dang thie dién tit, tin nhéin sms hodc bat ky hé théng nhdn tin
tryc tuyén nao.

11.9.  Anotice is taken to have been given and received:

Mot théng bao dwoc xem la da dwoc guri va nhdn khi:

(a) if i it is given personally on the date it is received;
néu giri triec tiép — Ia vao ngay nhdn duoc;

(b) if it is sent by post — on the date it would have been delivered in the ordinary course of post but in any case no longer than five
Business Days after the notice was sent;
néu giri bang buu dién — 1a vao ngay thong bdo dwoc phdt theo lich trinh thong thuong cua buu dién nhung trong bat ky truong hop
nao ciing khong qua nam (05) ngay lam viéc ké tir ngay thong bdo dwoc guiy

() if it is a facsimile transmission — on the date on which the machine from which the transmission was sent produces a report indicating
that the notice or other document was successfully sent in its entirety to the correct facsimile number; or
néu chuyén fax — i vao ngay mdy chuyén fax bdo cdo rdng toan bé thong bdo hodc tai liéu khdc da dwoe chuyén thanh cong vao sé
fax chinh xdc,; hodc

(d) (in the case of a notice from the HSC to the Client) if it is dispatched by email — when the transmission leaves HSC's system.
(trong truong hop thong bdo giri tir HSC cho Khdch Hang) néu dwoc givi bang thie dién tie - 1 khi tin hiéu dwoc chuyén ra khoi hé
thong cua HSC.

(e) (in the case of a notice from the HSC to the Client) if it is dispatched by sms message or online text message service — when the

transmission in the HSC system stating that the message has been delivered.



(trong truong hop thong bdo gui tir HSC cho Khdch Hang) néu duwoc guri bang tin nhdn sms hodc dich vu tin nhén trie tuyén — la
khi tin hiéu trong hé thong cia HSC thé hién 1d tin nhdn da dwoe chuyén dén.

Article 12. Advice
Diéu 12. Tw Vin

12.1.  The Client confirms that the Client has been instructed by HSC in transaction methods and placement of trading orders, and provided with
information and other conditions of securities and the securities market, profitability and risk tolerance of the Client in investing in the
securities market.

Khdch Hang xdc nhdn da diege HSC hudng dén vé cdach thire giao dich, ddt 1énh, cdc théng tin va yéu cau khdc vé chimg khodn va thi
trieong chitng khodn, kha ndng mang lai loi nhudn va chiu riii ro ciia Khdach Hang khi dau tw chitng khodn.

12.2.  The Client acknowledges that the investment, legal or tax advice or securities recommendations given by HSC or its officers, directors,

employees and affiliates is only for reference. HSC or its officers, directors, employees and affiliates shall not be responsible for the above
advice and recommendations. The Client agrees that the Client is a self-directed investor and all transactions entered are unsolicited and
based on investment decisions of the Client or the investment decision of duly authorized representative of the Client. The Client will
neither solicit nor rely upon HSC or any of its employees for any such advice.
Khdch Hang cong nhan rdng cdc ¥ kién va thng tin tw vén vé dau tie, phdp Iy va thué hodc cde khuyén nghi vé chirng khodn ma HSC hodc
nhdn vién, nguoi quan ly, nguoi lao dong va nguoi cd lien quan cia HSC duwa ra chi cé gid tri tham khao. HSC va nhan vién, nguoi quan
Iy, nguoi lao dong va nguoi ¢d lién quan cia HSC khong chiu trach nhiém d6i v6i cdc ¥ kién va théng tin tw van néi trén. Khdch Heang
dong ¥ rdang Khédch Hang 1d mét nha ddu tw chii dong va moi giao dich déu dege xdc ldp va thuc hién mot cach tw nguyén, dira trén cdc
quyét dinh dau tir ciia chinh Khdch Hang hodc cdc quyét dinh dau tir ciia ngueoi dai dién cd tham quyén ciia Khdach Hang. Khach Hang sé
khéng yéu cdu hay tréng cdy vao HSC hodc bt cir ngieoi lao dong nao ciia HSC vé cdc tw van nhu vay.

12.3.  The Client understands that the Client is solely responsible for all transactions entered, including but not limited to trade qualifiers, the
number of trades, the suitability of any trade(s), investment strategies and risks associated with each trade. The Client will not hold HSC or
any of its employees liable for those investment decisions.

Khdch Hang hiéu rang Khdch Héang tw chiu trdch nhiém doi voi giao dich diroc thire hi¢n, bao gom nhuwng khong gici han o loai lénh giao
dich, s0 lwong giao dich, si phit hop cua (cdc) giao dich, chién hege dau te va rui ro gan voi moi giao dich. Khach Hang sé khong yéu cau
HSC hay bat cir nguoi lao dong néo ciia HSC chiu trach nhiém doi voi cac quyét dinh dau tw do.

12.4.  The Client further understands that HSC does not and will not review the appropriateness or suitability of any transactions implemented or
investment strategies of the Client.

Khdch Heang hiéu rang HSC khéng va sé khdng xem xét lai tinh dhing din hay phii hop ciia cdc giao dich duwoc thiee hién va chién lege dau
tu cua Khach Hang.

12.5.  The Client hereby agrees to hold HSC and its officers, directors, employees and affiliates harmless from any liability, financial or otherwise,
or expense (including attorneys' fees and disbursements), as incurred, as a result of any losses or damages the Client may suffer with respect
to any such decisions, instructions, transactions or strategies employed in the Account by the Client or the Client's duly authorized
representative, or as a result of any breach by the Client of any of the covenants, representations, acknowledgments or warranties herein.
Khdch Hang qua ddy dong ¥ dam bao HSC va nhén vién, nguoi quan 1y, nguoi lao dong va nguoi co lien quan ciia HSC khong phai chiu
trach nhiém vé mdt phdp 1y, tai chinh hay trach nhiém khdc, va khong phai chiu chi phi (bao gom phi ludt su va cdac khoan phi phai tra khdc
cho bén thit ba) phdt sinh do nhitng mat madt hodc thiét hai ma Khach Hang c¢é thé chiu lién quan dén cde quyét dinh, yéu cau, giao dich
hodc chién lwgc ma Khdch Hang hodc dai dién cua Khdach Hang thuc hién trén Tai Khoan, hodc phat sinh do vi pham cua Khdach Hang doi
v6i bt kp cam két, cam doan, cong nhan hodc bdo dam nao theo Hop Pong nay.

Article 13. Indemnity and Liability
Diéu 13. Trdch nhiém va boi thwong
13.1.  The Client agrees to indemnify HSC and directors, officers, agents, representatives and employees of HSC against any actions, claims,
demands, proceedings, costs, damage, expenses, liabilities and losses (including without limitation legal costs on a solicitor and client basis)
paid, suffered or incurred by HSC directly or indirectly as a result of:
Khdch Hang dong y boi thuong cho HSC va nguoi quan Iy, nhan vién, nguoi dai dién va nguoi lao dong cua HSC d6i véi nhitng khiéu kién,
Yéu cau, doi héi, thii tuc 6 tung, chi i phi, thiét hai, phi ton va mat mat (bao gom nhung khong gidi han chi phi phdp 1y phai tra cho ludt su)
phdt sinh cho HSC mét cdch tryee tiép hodc gidn tiép do:
(a) HSC's undertaking of or refusal on the Client's instructions in respect of any dealings in securities;
HSC thue hién hodc tir chéi thuc hién lénh cia Khdch Hang lién quan dén cdc giao dich chimg khodn;
(b) any failure by the Client to comply with this Agreement;
Khdch Hang khéng tudn thi Hop Péng nay;
(©) the Client's use of the electronic securities trading service in violation of this Agreement or the Electronic Securities Trading Services
Agreement; or
viéc sir dung dich vu tién ich giao dich chitng khodn cia Khédch Heang vi pham Hop Pong nay va cde diéu khodn sir dung; hodc
(d) any breach of representations and warranties of the Client set forth in this Agreement.
vi pham cdc cam doan va bao dam néu tai Hop Pong nay.
13.2.  To the extent permitted by law, in no event shall HSC, or any of officers, directors, agents, representatives or employees of HSC be liable
for any damage, claim or loss incurred by the Client in connection with or arising from:
Trong pham vi duoc phdp ludt cho phép, HSC, hodc nhdn vién, nguoi quan Iy, nguoi dai dién hay nguoi lao dong ciia HSC, sé khong chiu
trach nhiém doi voi bat cur thiét hai, yéu cau boi thuong hay ton that nao ma Khdach Hang phai chiu lién quan dén hay phat sinh do:
(a) The events stipulated in Article 13.1 above;
Nhitng truong hop dwoc néu tai Diéu 13.1 ;

(b) HSC not receiving the Client's instructions;
HSC khong nhdn dwoc lénh cia Khach Hang,
() any dealing or proposed dealing is interrupted, unable to be completed or unable to take place due to the failure or delay of any

telephone, computer or other electronic or technological service;
bat cir giao dich hodc giao dich du kién nao bi gian doan, khong thé hoan thanh hodc khong thé dién ra do dién thodqi, may tinh
hodc cdc dich vu dién tir hodc cong nghé khdc khéng hoat dong hodc bi tri hodn;



(d) any error, omission or invalidity in the Client's instructions;
bét cir 16i, thiéu sot nao trong cdc lénh cia Khach Hang hodc cdc lénh do bi vé hiéu;
(e) any problems in relation to any exchange or relevant market and/or failure of an exchange, including any error, omission, interruption,
deletion, defect, delay in operation or transmission or any other factor;
ba"t'cu'f vén dé nao lién quan dén san giao dich, thi truong lién quan va/hodc nhiing tro ngai ciia san giao dich, bao gom nhitng 16,
thiéu sot, gian doan, khiém khuyét, tri hoan trong vdn hanh hodc truyén tai hodc bat cir yéu té nao khdc;
() market movements and other risks associated with dealing in securities;
cde dao dong thi trieong va cde riii ro khdce gan véi giao dich chimg khodn;
(2) HSC being unable to receive or act on the Client's instructions due to circumstances that are beyond reasonable control of HSC,
including but not limited to riot or civil disturbance;
HSC khéng thé nhdn hay thuc hién Iénh cia Khdch Hdng do cdc tinh huéng nam ngoai pham vi kiém sodt hop Iy cua HSC, bao gém
nhung khong gidi han ¢ cdc suw kién bao loan hay roi loan trdt tu din su.
(h) reliance of the Client on research reports provided by HSC;
Khdch Hang dywa vao cdc bdo cdo nghién ciru do HSC cung cdp;
(1) any insider trading, false or misleading trading, market rigging or market manipulation,
bat cir giao dich néi bé, giao dich gid tao hay nham lan, dau co hay ling doan thi triong,
including, without limitation, compensatory, incidental, direct, indirect, special, consequential or exemplary damages, irrespective of whether
HSC has been informed of, knew of, or should have known of, the likelihood of such damage, claim or loss. This limitation applies to all
causes of action in the aggregate.
bao gom, nhirng khéng gidi han & nhitng thiét hai c6 tinh chat béi thuong, ngau nhién, truc tiép, gidn tiép, ddc biet, xudt phat tir thiét hai
khac hay cd tinh trimg phat, bat ké HSC da dwoc thong bdo, biét hay phai biet vé kha ndng xay ra thiét hai, khieu nai hay mat mat dé. Han
ché nay dp dung doi voi moi khiéu kién.
13.3.  Each indemnity in this Agreement is a continuing obligation, which is independent of and separate from other obligations of the Client, and
survives termination of the Agreement.
M6i nghia vu béi thiong tai Hop Dong nay la mot nghia vu lién tuc, dc lap va riéng lé véi cdc nghia vy khdc ciia Khdch Hang, va van ¢é
hiéu luc sau khi cham dvrt Hop Pong nay.

Article 14. Event of Default and Remedies
Diéu 14. Sy kién vi pham va bién phdp khdic phuc
14.1.  The following shall constitute an "Event of Default":
Cdc su kién sau dwoc xem la “Sw Kién Vi Pham”:
(a) The Client fails to make payment as and when required pursuant to this Agreement.
Khdch Héang khéong thanh todn nhw va khi dieoe yéu cau theo Hop Dong nay.
(b) Any representation or warranty made by the Client shall have been incorrect or untrue in any material respect when made or repeated,
or deemed to have been made or repeated.

Bat cir cam doan hodic bao dam nao ma Khdach Hang dia ra, vé mdt co ban, la khong chinh xdc hodc khéng dimg si thét vao thoi
diém cac cam doan hodc bao dam dé diege diea ra, Idp lai hay xem nhw 1d dwoc duwa ra hodc Ip lai.

(c) The Client states that the Client will not perform any of the Client's obligations under this Agreement.
Khdch Hang tuyén bé khong thiee hién cde nghia vu ciia Khdch Heang theo Hop Péng nay.

(d) The Client defaults in the performance of any obligation to HSC under any agreement now or hereafter entered into.
Khach Hang vi pham viéc thuc hién bat ky nghia vu nao déi véi HSC theo bat ky hop déng nao dwoc giao két & thoi diém hién tai
hodc sau nay.

(e) The Client defaults in the payment of any indebtedness to HSC or any of HSC's affiliates for borrowed money, or any guaranty of
such indebtedness, upon the maturity (including any accelerated maturity) thereof.
Khdch Hang vi pham nghia vu thanh todn bat cit khodn no' nao cho HSC hodc bat ci 16 chire lién két nao ciia HSC déi véi cdc khoan
tién vay, hodc bdt cik bao dam nao cho cde khoan ng dé khi dén han (ké ca dén han timg dot).

14.2. Upon the occurrence of any Event of Default, HSC may, in its sole and absolute discretion and without notice to the Client, and the Client

agrees not to make any claim, request and/or objection against HSC exercising its right to:

Khi xdy ra bat cit Sw Kién Vi Pham nao, HSC c6 thé tw minh toan quyén quyét dinh ma khong can thong bao cho Khdch Hang va Khdch

Hang dong y khong co bat ky khiéu kién, yéu cau va/hodc phan doi nao doi voi HSC vé viée:

(a) set off any obligation owed by HSC to the Client(if any) agamst any obligation or collateral of the Client; or
can triv bat cik nghia vu nao ciia HSC déi véi Khdach Hang (néu c6) véi nhitng nghia vu hodc tai san thé chap, cam cé ciia Khach
Hang; hodc

(b) freeze the Account, sell any securities, instruments or other property in the Account if HSC is engaged by the Client to manage the
securities in the Account;
phong t6a Tai Khodn, bdn bat cir chitng khodn, cong cu tai chinh hay tai san nao khdc trong Tai Khoan.

(©) request the depository bank to debit from the Client's account any payment for the outstanding debts that the Client owes to HSC;

Yéu cau ngdn hang luu ky trich tién tir tai khoan tién ciia Khdach Hang dé thu héi cdc khodn ng ma Khach Hang chiea thanh todn cho
HSC.

(d) take other measures in accordance with the laws.
cdc bién phap xir Iy khdc theo quy dinh phdp ludt.

14.3.  All transactions pursuant to this Article may, in each case and in sole and absolute discretion of HSC, be effected in any forms HSC may
deem appropriate and at such prices as HSC may deem satisfactory. In its sole and absolute discretion, HSC may (but is not required to)
attempt to notify the Client or to provide a grace or notice period before HSC exercises such remedies. Any such grace or notice period
may be shortened or waived by HSC without further notice to the Client, if HSC believes it is appropriate to do so for HSC's protection.
Tiry timg trieong hop va theo quyét dinh ciia HSC, moi giao dich theo Piéu nay cé thé dwge thire hién thong qua bat ky hinh thire nao
ma HSC xét thdy phii hop va véi bdt ky mire gid nao dap ving yéu cau ciia HSC. Theo quyét dinh ciia HSC, HSC ¢6 thé (nhung khéng c6
nghia vu) ¢é gang théng bdo cho Khdch Hang hodc dp dung mét khoang thoi gian gia han hodc bdo truée cho Khdach Hang trieée khi



HSC thyc hién cdc bién phdp khéc phuc dé. HSC ¢6 thé rit ygd;n hodic hity b6 bat cit khodng thoi gian gia han hodc bdo trudc nao nhu
vay ma khong cdan phai thong bdo thém cho Khach Hang, néu HSC cho la phit hop dé bao vé HSC.

Article 15. Force Majeure Event

Diéu 15. Sw kién bit khd khing

15.1. A “Force Majeure Event” means an event which is beyond the reasonable control of an affected party including without limit any market
disruption, acts or restraints of government(s) or public authorities, war, revolution, strikes or other industrial action, fire, flood, natural
disaster, explosion, terrorist action, the suspension or limitation of trading by any execution venue, or any breakdown, failure, defective
performance or malfunction of any telecommunications settlement or other equipment or systems.
Mét “Sy Kién Bat Kha Khdng” nghia o mét sw kién vieot qud tam kiém sodt hop 1y ciia bén bi tac dong, bao gdm nhung khéng gioi han
6 bat cir gidn doan thi trirong, hanh dong hay han ché néo ciia (cdc) chinh phii va co quan cong quyén, chién tranh, cdch mang, dinh
cong hodc cdc hoat dong cong nghiép, hoa hoan, Il lut, thién tai, chdy né, khing bo, hodn hay han ché giao dich o bat cit dia diém thuc
hién giao dich ndo, hodc sw cé, hong héc, khiém khuyét ciia bat cir co sé ha tang nao vé théng tin truyén thong hay cdc thiét bi va hé
théng khdc.

15.2.  On the occurrence of a Force Majeure Event HSC may at its absolute discretion:
Khi xay ra mot Sw Kién Bt Kha Khdng, HSC c6 thé don phwong quyét dinh:

(a) terminate this Agreement;
Chém diirt Hop Pong nay;
(b) cancel, suspend or terminate any transaction; or

Hily b6, dinh chi, cham diit bt cir giao dich nao, hodc
(©) Close the Account.
Dong Tai Khoan cua Khach Hang.

15.3.  HSC shall not have any liability to the Client on the occurrence of a Force Majeure Event and its conduct in respect of a Force Majeure Event.

HSC khong co bat cir nghia vu nao véi Khach Hang déi véi viée xay ra mét Sy Kién Bat Kha Khdng va doi voi nhimg hanh vi ciia HSC lién
quan dén mot Sw Kién Bat Kha Khang.

Article 16. Governing Law and Dispute Resolution

Diéu 16. Ludt diéu chinh va gidi quyét tranh chép

16.1.  This Agreement, including the Application Form and these Terms and Conditions and each instruction, each transaction are in all respects
governed, construed and interpreted in accordance with Vietnamese law.

Hop Péng, bao gom Gidy Dé Nghi va Cdc Diéu Khodn va Piéu Kién nay va moi 1énh, giao dich dwoe diéu chinh, hiéu va gidi thich
toan bg theo phap ludt Viét Nam.

16.2.  If'there is a dispute in relation to this Agreement, each instruction or each transaction, then the Client and HSC shall discuss the dispute with
the aim of resolving the dispute. If within 15 days after such discussion no resolution of the dispute is resolved, the dispute shall be finally
settled by a Vietnamese court of competent jurisdiction pursuant to Vietnamese law.

Khdch Hang va HSC sé dam phan dé giai quyet tranh chdp néu cé tranh chdp phdt sinh lién quan dén Hop Pong nay va moi lénh
va giao dich lién quan. Néu khong thé gidi quyet duoc tranh chdp trong vong muwdi ldm (15) ngay sau khi dam phdn, tranh chap sé
dwoc giai quyét cudi ciing béi téa dn cé tham quyén & Viét Nam theo ludt Viét Nam.

Article 17. Amendment and Termination
Diéu 17. Sita déi va chim dirt
17.1.  The Client may terminate this Agreement or the Account at any time upon written notice to HSC. The Clients hall remain responsible for all
obligations initiated or authorized by the Client, including without limitation, any transactions, debts and interest as provided under this
Agreement, whether arising before or after termination of this Agreement. HSC may terminate this Agreement any time and for any reason
in its sole and absolute discretion by serving a three (03) days' advance notice to the Client. The Terms and Conditions of this Agreement
will survive termination of the Account and will continue to apply to any remaining disputes or other matters arising from the relationship
of HSC and the Client.
Khach Hang c6 thé cham dirt Hop Pong nay hodc dong Tai Khoan bat cik hiic ndo bdng cdch thong bdo bdng vin ban cho HSC.
Khdch Hang van phai chiu trach nhi¢m doi véi tat ca cdac nghia vu ma Khdch Hang xdc Idp hay cho phép xdc ldp, bao gom nhung
khong gi6i han o cdc giao dich, cdc khoan no hodc 1di theo quy dinh tai Hop Dong nay, bat ké phdt sinh trudc hay sau khi cham
dirt Hop Dong nay. HSC cd thé cham dirt Hop Dong nay hodc Tai Khoan ciia Khdch Hang bat cir lic nao bang cdch giri thong bdo
bang vdn ban trudc ba (03) ngay lam viéc cho Khach Hang. Cac Diéu Khoan va Diéu Kién nay van cé hiéu lwc sau khi cham durt
Tai Khoan cua Khdach Hang va tiép tuc dp dung doi véi cac tranh chap con lai hodc cac van dé phat sinh tur quan hé giita HSC voi
Khdach Hang.
17.2.  HSC may immediately terminate this Agreement without notice to the Client if:
HSC ¢6 thé cham dirt Hop Péng nay ngay ldp tire ma khéng can théng bdo triede cho Khdch Hang néu:
(a) HSC reasonably believes that the Client has seriously or persistently broken any term of this Agreement;
theo nhén dinh hop Iy cia HSC, Khdch Hang da lién tuc vi pham nghiém trong cdc diéu khoan ciia Hop Dong nay;
(b) a Force Majeure Event has occurred and has continued for a period of 5 business days;
mot Sw Kién Bat Kha Khang xay ra va kéo dai trong nam (5) ngay lam viéc;
(c) an Event of Default has occurred or is continuing; or
mot Sy Kién Vi Pham da xay ra va dang tié}) dién; hodic
(d) after HSC closes the Account in accordance with Artcle 9 of this Agreement.
sau khi HSC déng Tai Khodan ciia Khdch Héang theo Piéu 9 ciia Hop Pong nay.

17.3.  Any such suspension or termination will not affect any obligation that may already have been incurred by either party in respect of any
outstanding transactions or any legal rights or obligations that may already have arisen under this Agreement or any dealings made there
under. Upon termination the Client will pay to HSC any outstanding trading fees and charges and taxes due.

Bt cir viée dinh chi hay chdm ditt nao ciing sé khéng anh hwedng dén bat ky nghia vu nao da phdt sinh déi véi mét bén vé mét giao dich



17.4.

Article

Didu 18.

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

chua hoan thanh hay bat ci guyén hay nghia vu phdp Iy nao da phdt sinh theo Hop Pong nay hodc bat cir giao dich néao dwoc thuce hién
theo Hop Dong nay. Khi cham dirt, Khdach Hang sé tra cho HSC cdc khoan phi va ¢ phi giao dich chwa thanh todn va cdc khoan thue
den han.

HSC may amend this Agreement and any arrangements made hereunder at any time by written notice to the Client. The Client will be
deemed to accept and agree to the amendment unless the Client notifies HSC to the contrary within ten (10) business days of the date of
HSC's amendment notice. If the Client does object to the amendment, the amendment will not be binding on the Client, but HSC can
automatically close the Account and terminate the Agreement. After receiving the notice on the amendment of this Agreement, if the Client
continues to conduct transactions on the Account and use the services of HSC, the Client shall be deemed as having accepted such amendment.
HSC c6 thé sira déi Hop Dong nay va bat cir théa thudn nao diwoc xde ldp theo Hop Pong nay vao bat cik thoi diém nao bang cdch giri
théng bdo bang van ban cho Khdach Hang. Khach Hang dirge xem 1a da chép nhdn va dong ¥ véi nhitng sira doi do, triv khi Khach Hang
6 théng bdo khdc cho HSC trong vong muwoi (10) ngay lam viéc ké tir ngay HSC thong bdo sira déi. Néu Khdch Hang phan doi sira doi,
sika doi d6 sé khéng c6 gid tri rang budc déi voi Khdach Hang, nhung trong trucng hop nay HSC ¢6 quyén tw dong dong Tai Khodn va
cham dirt Hop Dong. Sau khi HSC giri thong bdo vé sita déi Hop Pong cho Khdch Hang, néu Khdch Hang tiép tuc thiee hién giao dich
trén Tai Khoan va sir dung dich vu cia HSC, Khach Hang dwoc xem la mdc nhién chép nhdn nhiing sia doi do.

18. Miscellaneous
Diéu khodn khdc

This Agreement and any related dealings shall be governed by the rules and procedures of the relevant stock exchange in Vietnam and Vietnam
Securities Depository and Clearing Corporation (“Trading Rules”), the customs and usages of the market and the international and domestic
anti-money laundering and counter-terrorism laws.

Hop ang nay va moi giao dich lién quan dwoc diéu chinh béi cdc quy tdc va thi tuc ciia sé giao dich chirng khodn tai Viét Nam
va Téng cong ty Luu ky va bi tric chirng khodn Viét Nam (" Quy Tic Giao Dich”), thong 1é va tdp qudn ciia thi trieong va ludt quéc
1é va quéc gia vé phong chong rira tién va chong khiing bo.

In the event that a situation arises that is not covered under this Agreement, HSC will resolve the matter on the basis of good faith and fairness
and, where appropriate, by taking such action as is consistent with market practice

Trong truong hop xay ra mot tinh huéng chwa dwoc du liéu trong Hop Dong nay, HSC sé giai quyét van dé trén co sé thién chi va
céng bing va, néu phit hop, bing cdch thuwc hién cdc hanh déng phit hop véi thiec tién thi truong.

If any provision (or part of any provision) of this Agreement is found by any court or other authority of competent jurisdiction to be invalid,
illegal or unenforceable, that provision or part of provision shall, to the extent required, be deemed not to form part of this Agreement, and
the validity and enforceability of the other provisions of this Agreement shall not be affected.

Néu bdt cir quy dinh (hodc mot phan quy dinh) nao ciia Hop Déng nay bi téa dn hodc bdt cir co quan nha nwde ¢é tham quyén nao
tuyén vo hiéu, trai phdp ludt hodc khong thé thuee hién dwoc, quy dinh hodc mét phan quy dinh dé sé diege xem 1a khong cau thanh
mot phan ciia Hop Pong nay, va hiéu luc va gid tri thi hanh cia cdc quy dinh khdc ciia Hop Dong nay sé khong bi anh hirong.

No failure or delay by HSC to exercise any right or remedy provided under this Agreement or by law shall constitute a waiver of that or any
other right or remedy, nor shall it preclude or restrict the further exercise of that or any other right or remedy. No single or partial exercise of
such right or remedy shall preclude or restrict the further exercise of that or any other right or remedy.

Viéc HSC khéng thuce hién hodc tri hoan thie hién bat cir quyén ‘hay bién phdp khdc phuc nao quy dinh theo Hop Pong nay hodc
theo quy dinh ciia phdp ludt sé khong dwoc xem la tir bo cdc quyén va bién phdp khdc phuc dé hay bat cik quyén va bién phdp khdc
phuc nao khdc, va khong ngan can hay han ché viéc tiép tuc thuc hién cdc quyén va bién phdp khdc phuc do. Viéc thuc hién riéng
1é hay mét phan quyén hay bién phdp khdic phuc khéng ngan can hay han ché viéc tiép tuc thuc hién cac quyén va bién phdp khdc
phuc do.

The Client acknowledges and agrees that the copyrights, trademarks, database and other property or rights in any information distributed to
or received by the Client from HSC, together with the contents of HSC's website(s), brochures and other material connected with HSC's
dealing services and in any database that contains or constitutes such information, will remain the sole and exclusive property of HSC or
any third-party identified as being the owner of such rights.

Khdch Hang céng nhdn va dong ¥ rdang quyén tdac gia, nhan hiéu, co s¢ dir liéu va cde tai san hodc quyén khéc doi véi bat cir théng
tin nao cung cap cho Khach Hang hay Khdach Hang nhdn dwoe tiv HSC, ciing véi ndi dung ciia (cdc) trang théng tin dién tir, tdi liéu
tié'p thi va cdc tai liéu khac lién quan dén dich vu giao dich va ngi dung trong bét cik co s¢ dit lidu nao chira hay tao ra thong tin, sé
1a tai san ciia riéng HSC hodic bat civ bén thir ba nao diege xdc dinh 1o chii sé hitu ciia cde quyén do.

This Agreement shall take effect from the date it is executed by the authorized representative of HSC and replace all agreements, discussions
and representations between HSC and the Client.

Hop Déng nay ¢6 hiéu liec ké tir ngay ngudi dai dién ¢6 tham quyén ciia HSC ky va thay thé moi théa thudn, thao ludn hodc tuyén bé tride
day giita HSC va Khach Hang.




ELECTRONIC SECURITIES TRADING SERVICES TERMS AND CONDITIONS

DIEU KHOAN VA PIEU KIEN DICH VU TIEN ICH GIAO DICH CHUNG KHOAN
(Applicable to foreign individual and institutional clients - Ap dung doi vdi khdch hang cd nhdn va té chire nude ngoai)

These Electronic Securities Trading Services Terms and Conditions (the “Terms and Conditions”) form part of the
Electronic Securities Trading Services Agreement (the “Agreement”). By signing the Agreement, the Client agrees to be
bound by the Terms and Conditions. A reference to the Agreement shall also be to the Terms and Conditions.

Cac Diéu Khoan va Piéu Kién St - Dung Dich Vu Tién Ich Giao Dich Chimng Khodn nay ( “Cac Diéu Khodn va Diéu Kién")
cau thanh mot phan cua Hop DPong Dich Vu Tién Ich Giao Dich Chung Khodn (“Hop Dong”) Khdch Heng ky két Hop
Dong chiu s rang buéc ciia Cdc Diéu Khoan va Diéu Kién nay. Dan chiéu dén Hop Pong ciing diroc xem la ddan chiéu
dén Cac Piéu Khoan va Piéu Kién nay.

Article 1. Scope of Electronic Services
Diéu 1. Pham vi Dich Vu Tién Ich

1.1. HSC agrees to provide the Client with access to any electronic services (each, together with any related software, an “Electronic Service”),
which will consist of one or more of the following services, as registered in the Securities Trading Account Opening Application and
Electronic Services Registration cum Securities Trading Account Opening Agreement and Electronic Securities Trading Services Agreement
(“Application”)

HSC dong y cung cdp cho Khach Hang quyen s dung cdc dich vu tién ich (méi dich vu, cing véi cdc phdn mém lién quan, duoc goi la
“Dich Vu Ti¢n Ich”), bao g6m mét hodic nhiéu hon cdc dich vu sau ddy, nhw diroc dang ky tai Gidy Dé Nghi Mo Tai Khoan va Pang Ky Sir
Dung chh Vu Tién Ich Giao Dich Chitng Khodn kiém Hop Dong Mo Tai Khodan va Hop Dong Dich Vu Tién Ich Giao Dich Chitng Khodn
(“Gidy Dé Nghi”):
(a) Receiving order matching confirmation, cash movement and stock movement by text message;
Nhén théng bao két qua khop 1énh, thay déi vé sé du tién va chitng khodn qua tin nhin;
(b) Receiving account information and market research information by text message;
Tra ciru thong tin tai khoan va thong tin nghién ciru tri truong qua tin nhan;
(c) Online trading;
Giao dich truc tuyén;
(d) Receiving monthly statement via email; and
Nhdn sao ké hang thang qua email; va
(e) Any additional services made available through the Electronic Services.
Bat cir dich vu b6 sung nao dirge cung cdp thong qua Dich Vu Tién Ich.

1.2 The access to Electronic Services provided by HSC to the Client under this Agreement is non-exclusive, revocable, limited and non-transferable.
Portions of the Electronic Services provided HSC may be under license from third parties in accordance with the laws, and the Client will
comply with any additional restrictions on the Client's usage that HSC may communicate to the Client from time to time, or that are otherwise
the subject of an agreement between HSC and such licensors
Quyén sir dung cde Dich Vu Tién Ich do HSC cung cdp cho Khdch Hang theo Hop Dong nay khong phai la doc quyen 6 thé huy ngang, co
gidi han va khéng thé chuyén gzao Mot phan cde Dich Vu Tién Ich ma HSC cung cdp ¢ thé do bén thir ba chuyén glao quyén sir dung cho
HSC phit hop vdi quy dinh cua phdp ludt, va Khdach Hang phdi tudn thi cdc han ché bé sung vé sir dung dich vu ma HSC thong bdo cho
Khach Hang tai tung thoi diém, hodc cac han ché khdc la doi tuwong cia mot thoa thudn gitta HSC va bén thir ba chuyén giao quyén sir dung
do.

1.3. The time at which the Electronic Services are provided, including receipt of the Client's orders through the Electronic Services, will be
specified by HSC in the trading guidelines and may be adjusted from time to time as HSC thinks fit, based on the trading condition of the
securities market.

Thoi gian cung cdp cdc Dich Vu Tién Ich, bao gém viéc nhén cdc lénh ciia Khdch Hang théng qua cdc Dich Vu Tién Ich, dwoe HSC xdc dinh
cu thé trong hudng dan giao dich va c6 thé dige diéu chinh tai timg thoi diém khi HSC cho rang phii hop, dwa trén diéu kién giao dich ciia
thi truong chimg khoan.

1.4. Regardless of any other provision of the Agreement, HSC has the right to suspend or terminate (at any time, with or without cause or

prior notice) all or any part of any Electronic Services or the Client's access to any Electronic Service, to change the nature, composition or
availability of any Electronic Service, or to change the limits on the trading that the Client may conduct through any Electronic Service.
Bt ké cdc quy dinh khéc cia Hop Dong nay HSC c¢o quyén tam ngung . hodc cham dut (vao bat ky thoi diém nao, 6 hodc khang co Iy dova
thong bdo trudc) toan bo hodc mot phan ctia bt cir Dich Vi Tién Ich nao hodc quyén siv dung bat ky Dich Vu Tién leh nao ciia Khach Hang
de thay déi ban chat, thanh phan va pham vi cia bat cir Dich Vu Tién Ich nao, hodc thay déi cac han mire giao dich méa Khdch Hang c6 thé
tién hanh théng qua cdc Dich Vu Tién Ich.

Article 2. Provision of Electronic Services

Diéu 2. Hinh thirc cung cap Dich Vu Tién Ich

2.1. The Client can receive order matching confirmation, cash movement and stock movement, account information and market research
information by text message to the phone number registered with HSC and receive monthly statement by email registered with HSC.
Khdch Hang nhén thong bdo /gét qua khép 1é nh, thay déi vé sé dir tién va chumg khoan, tra ciru thong tin tai khoan va thong tin nghién ciiu
tri truong qua tin nhan dén so dién thoai da dang ky voi HSC va nhdn sao ké hang thang qua email da dang ky voi HSC.

2.2. Securities trading can be conducted online through the website www.hsc.com.vn.
Giao dich chitg khodan triee tuyén dieoe thuee hién théng qua trang thong tin dién tir www.hsc.com.vn.

2.3. The Client agrees to supply all information that HSC requests for the provision of the Electronic Services and notify HSC in writing of any
change to such information. Any changes of the email address, phone number and fax number and other information of the Client that are
registered in the Application must be notified to HSC no later than one (01) business day of such change.

Khdch Hang dong y ycung cdp tdt ca cdc thong tin ma HSC yeu cau phuc vu cho viéc cung ing cac Dich Vu Tién lfeh va théng bdo bang van
ban cho HSC khi cdc théng tin dé thay doi. Cac thay déi vé dia chi email, sé dién thoai, s6 ) fax va cdc thong tin khdc ciia Khdch Hang dang
ky tai Gidy Dé Nghi phai dwoc théng bédo cho HSC khéng cham hon mét (01) ngay lam viée ké tir thoi diém thay doi.



Article 3. Usage of Electronic Services
Diéu 3. Sir Dung Dich Vu Ti¢n Ich

3.1. HSC is providing the Electronic Services to the Client only for the personal use of the Client, and only for the purposes and subject to the
terms of this Agreement. The Client may not sell, lease, or provide, directly or indirectly, the Electronic Services or any portion of the
Electronic Services to any third party except as permitted under this Agreement.

HSC cung cap cdc Dich Vu Tién lch cho Khdch Hang chi cho muc dich sir dung ciia chinh Khdch Hang va chi cho cdc muc dich ciia Hop
Pong nay va theo Hop Dong nay. Khdach Hang khong thé ban, cho thué, hodc cung cdp trirc tzep hodic gian tiép cdc Dich Vu Tién Ich hodc
mét phén cdc Dich Vu Tién Ich cho bt civ bén thir ba néo triv khi dieoe cho phép theo Hop Dong nay.

3.2. The Client acknowledges that all proprietary rights in the Electronic Services are owned by HSC and are protected under copyright, trademark

and other intellectual property laws and other applicable laws. The Client receives no copyright, intellectual property rights or other rights in
or to the Electronic Services, except those specifically set forth in this Agreement. The Client will protect and not violate those proprietary
rights in the Electronic Services, honor and comply with HSC's reasonable requests to protect HSC's rights in the Electronic Services. If the
Client becomes aware of any violation of HSC s proprietary rights in the Electronic Services, the Client will notify HSC in writing.
Khach Hang céng nhdn rang tdt ca cdc quyen $6 hitu trong cdc Dich Vu Tién Ich déu thuge vé HSC, va duoc bao hj boi quy dinh cua phap
lugt vé quyen tdc gia, nhan hi¢u va cdac quyén so hitu tri tu¢ khdc. Khdach Hang khdong dwgc nhdn quyen tdc gia, cdc quyén so hitu tri tué
hodic cde quyén khdc trong va ddi véi cdce Dich Vu Tién lch, triv khi diroc quy dinh cu thé trong Hop Dong nay Khdch Hang phaz bao vé va
khéng dwoc vi pham cdc quyen SO hitu do doi voi cdce Dich Vu Tién fehva phal ton trong, tudn thu cdc yéu cau hop Iy dé bao vé quyen cua
HSC doi véi Dich Vu Tién Ich. Néu Khdach Hang biét dirge bat cir vi pham nao doi véi cde quyén sé hitu trong Dich Vu Tién Ich cia HSC,
Khdch Hang phai théng bdo cho HSC bang van ban.

3.3. The Client is bound by, and will comply with, the various legends, disclaimers, terms and conditions and restrictions displayed on or linked
to the Electronic Services that HSC notifies the Client from time to time.
Khach Hang bi rang budc boi, va phdi tudn thu voi cdac chi thich, khuyén cdo, diéu khodn va diéu kién va cdc han ché ddi véi cdc Dich Vu
Tién fch ma HSC théng bdo cho Khach Heang tai tieng thoi diém.

3.4. The Client may access each Electronic Service only through one or more account codes and passwords or other access methods that HSC
specifies (collectlvely, “Access Methods”)
Khach Hang chi ¢ thé sir dung méi Dich Vu Tién Ich théng qua mét hodc nhiéu ma tai khodn va mat khdu hodc phwong phdp truy cdp khdc
do HSC xdc dinh (goi chung la “Phwong Phap Truy Cdp”).

3.5. The Client is solely responsible for ensuring that the Access Methods of the Client are known to and used by only those users that the Client

authorizes (“Authorized Users”). At HSC's request, the Client will provide HSC a list of Authorized Users of the Client and their personal
identification information. The Client acknowledges that, in HSC's discretion, HSC may deny access to an Electronic Service by any user of
the Client's Access Methods. For online trading, trading through call center or other services as determined by HSC, the Client is only
permitted to authorize users to conduct trading on behalf of the Client if HSC consents such authorization in writing. The Client acknowledges
that, HSC at its discretion may deny the access to the Electronic Services by any user of the Client's Access Methods.
Khach Hdng tie minh chiu trdach nhiém dam bdo rang chi nhfmg ngu"d’i su dung dwoc Khach Hang cho phép (“Ngwoi Puge Uy Quyén”) maoi
diege biét va sir dung cdc Phwo‘ng Phdp Truy Cdp. Theo yéu cau cia HSC, Khach Hang phai cung cap cho HSC danh sach Nguoi Dugc Uy
Quyén va thong tin nhan dién ca nhdn ciia Nguoi Puge Uy Quyén. Doi vdi dich vu giao dich truc tuyén, gzao dich qua di¢n thoai hodc cdc
dich vu khdc theo quy dinh ciia HSC, Khach Hang chi dwgc phép iy quyen giao dich cho bat cir bén thit ba ndo khdc néu dioe HSC dong y
béng vin ban. Khach Hang cong nhdn rang, HSC ¢6 thé phan doi viéc sir dung Dich Vu Tién Ich béi bat cik ngiueoi nao sir dung Phwong Phdp
Truy Cdp.

3.6. Notwithstanding all other provisions of this Agreement, the Client will be (i) solely responsible for all acts or omissions of any person using
the Electronic Services through the Access Methods of the Client and (ii) bound by the terms of all transactions executed and orders placed
through an Electronic Service using the Access Methods of the Client.

Bat ké cdc quy dinh khac ciia Hop Pong nay, Khdach Hang phdi (i) tie chiu trdch nhiém cho tocn bé hamh vi va thiéu sot ciia bat cik ngiuedi nao
sir dung Dich Vu Tién Ich théng qua Phwong Phap Truy Cdp va (ii) bi rang budc béi cdc diéu khodn ciia tat ca cde giao dich duwge xdc ldp
va cdc lénh duoc ddt thong qua mét Dich Vu Tién feh ¢6 sir dung Phuong Phdp Truy Cdp.

3.7. If the Access Methods have been lost, stolen or compromised, disclosed or suspected to be disclosed, the Client will promptly notify HSC
and any representative designated to receive notice about such Electronic Service. Upon receipt of this notice, the Access Methods of the
Client will be cancelled but the Client is responsible for any actions taken through the use of such Access Methods before they are cancelled.
At HSC's sole discretion, HSC may terminate, revoke, suspend, modify, or change any or all of the Client's Access Methods at any time with
or without prior notice.
Néu Phufo'ng Phdp Truy Cdp da bi that lac, mat trém, xdm nhdp, bi 16 hay nghi ngo bi 16, Khach Hang phai nhanh chdng théng bdo cho HSC
va bdt cir dai dién nao dwoe chi dinh nhan théng bao vé Dich Vu Tién Ich do. Sau khi nhdn dugc thong bao tir Khach Hang, Phuong Phdp
Ti ruy Cdp ciia Khdch Hang sé duoc hity nhung Khdch Hang van phdi chiu trach nhi¢m cho bat cir hanh vi nao da duoc thuce hién bang cdach
su dung Phuong Phdp Truy Cdp trude khi bi hiy. HSC ¢ toan quyen quyet dinh cham ditt, ity bo, dinh chi, sira déi hay thay d6i moi va moi
Phirong Phdp Truy Cdp ciia Khdch Hang vao bat ci thoi diém nao, c6 thé bdo trude hodc khéng.

3.8. The Client will be solely responsible for any losses, damage or costs that the Client may incur as a result of errors made by, or the failure of,
the software or equipment that the Client uses to access the Electronic Services.
K}{dch Hang tw chiu trach nhiém toan bo chq moi mat mat, thiét hai hay chi phi phdt sinh déi véi Khach Hang cho 16i hay sw €6 clia phd‘n
mém hay thiét bi ma Khach Hang sur dung dé truy cdp Dich Vu Tién Ich.

3.9. The Client can request to suspend the use of any part or all of the Electronic Services at any time by giving written notice to HSC.
Khdch Hang cé thé yéu cau ngung sir dung mét phan hodc toan bo Dich Vi Tién Ich vao bat cir thoi diém néo bang cdch théng bdo bang
van ban cho HSC.

Article 4. Trading Methods
Diéu 4. Phuwong thive giao dich

4.1. Each transaction the Client executes through an Electronic Service is also subject to any other agreement between the Client and HSC that
applies to the relevant transaction (“Client Agreement”). If there is a conflict between the terms of this Agreement and the terms of the
Client Agreement, the terms of this Agreement will control regarding the Electronic Services.
Giao dich ma Khdch Hang thuc hién thong qua Dich Vu Tién leh phai phi hap voi moi thoa thudn giﬁ’a Khdch Hang va HSC vé giao dich
lién quan (“Théa Thugn Khdach Hang"). Neu c6 mau thudn giita Hop Dong nay véi cde diéu khoan ciia Théa Thugn Khdch Hang, cdc diéu
khodn ciia Hop Pong nay sé duwge wu tién dp dung doi véi cac Dich Vu Tién Ich.



4.2. HSC at its discretion can deny or cancel the execution of, all or any part of a transaction that the Client seeks to execute or cancel through

an Electronic Service if HSC deems that trading orders of the Client are invalid or abnormal, or the account of the Client fails to meet the
conditions for trading. Without limitation of the foregoing, HSC has no responsibility for transmissions that are inaccurate or not received
by HSC. HSC may execute any transaction on the terms actually received by HSC.
HSC co quyén tir chéi thue hién hodc hity bo mot phﬁn hodc toan b giao dich ma Khach Hang muén thuce hién hodc huty bo théng qua mot
Dich Vu Tién Ich néu HSC nhdn théy cdc lénh giao dich cua Khach Hang khong hop 1é hodc co déu hiéu bat thuong, hodc tai khoan cia
Khdch Hang khéng di diéu kién dé thuc hién giao dich. Bat ké quy dinh trén, HSC khong chiu trdch nhiém déi voi nhing 1énh khong chinh
xac hodc nhirng énh guri di ma HSC khéng nhén dwoc. HSC thyc hién giao dich theo cdc théng tin ma HSC nhdn dwoc trén thyc 1é.

4.3, The Client may receive a written or electronic acknowledgement of the status of each transaction executed through an Electronic Service in

addition to any written or electronic confirmation of the execution of the transaction (“Confirmation”) that HSC delivers to the Client. If
there is a conflict between the terms of any Confirmation and (i) the Terms and Conditions, or (ii) the acknowledgement, the terms of the
Confirmation will control. Execution terms as reflected in such Confirmation, or in execution reports sent to the Client are subject to
adjustment for errors, including but not limited to errors on the part of the markets to which the Client's orders were routed.
Khdch Hang co thé nhén dwoc mét bién nhdn bc%ng véin ban hodc dik lidu dién tir vé tinh trang clia méi giao dich dwoc thuc hién thong qua
Dich Vu Tién Ich cung voi bat cir xdc nhdn nao bc%ng vén ban hodc div liéu dién tir vé viéc thuc hién giao dich (“Xdc Nhdn”) do HSC giri
cho Khdch Heang. Néu co khdc biét giita cdc diéu khoan ciia bét kp Xdc Nhdn nao véi (i) Cde Diéu Khoan va Diéu Kién, hodc (ii) diéu khoan
ctia bién nhdn, cdc diéu khoan ciia Xdc Nhdn sé dwoc wu tién ap dung. Cac diéu khoan thue hién giao dich nhu dwoc thé hién trong mot Xac
Nhdn nhuw vay, hodc trong mét bdo cdo thuc hién giao dich guiri dén cho Khdch Hang co thé duwoc diéu chinh néu bi 16i, bao g&m nhung khong
gidi han & cdc 16i vé cde yéu t6 ciia thi trieong lién quan noi Khdach Hang dgt Iénh.

4.4. The Client will use the Electronic Services and enter into transactions only for the Client's own benefit and account(s); and the Client will
not use the Electronic Services on behalf of third parties (other than customers of the Client, if the Client is a broker-dealer, investment
manager or investment adviser) without written permission of HSC.

Khach Hang sir dung cac Dich Vu Tién Ich va tham gia vao cdc giao dich chi nhdm phuc vu loi ich va cho (cac) tai khoan cua chinh Khdch
Hang. Khdch Hang khong dwoc thay mdt cho bén thir ba dimg Dich Vu Tién Ich (triv khi bén thir ba do 1 khdch hang ciia Khdch Hang, néu
Khdch Hang la bén méi gidi, quan Iy dau tir hay tie van dau tie) néu khong dwge chap thugn bang vén ban ciia HSC.

Article 5. Representations and Warranties
Diéu 5. Cam doan va béio dim

The representations and warranties the Client provides to HSC in the Securities Trading Account Opening Agreement (‘“Account Opening

Agreement”) shall be incorporated into this Agreement.

Cdc cam doan ya bao dam cua Khdach Hang trong Hop Pong Mo Tai Khodn Giao Dich Chimg Khodn (“Hop Péng Mé Tai Khoin”) duwoc

xem la mot phan cia Hop Dong nay.

Article 6. Limitation of Liability

Diéu 6. Gidi han trach nhi¢m

6.1. HSC and its affiliates, directors, officers, employees and agents (“Related Persons”) of HSC shall not be responsible in any manner for
errors, damage or losses resulting directly or indirectly from any of the below events:

HSC va cdc don vi truc thudc, nguoi quan ly, nhdn vién, nguoi lao dong va nguoi dai dién (“Ngwoi C6é Lién Quan”) cia HSC khong chiu

trach nhiém dudci bat cur hinh thirc nao cho nhitng sai sot, thiét hai hay ton thdt nao phat sinh truc tiép hodc gian tiép tir mot trong cac sw

kién duoi day:

(a) Breakdown, malfunction of equipment, electronic devices, software or any other technical means related to online trading/telephone;
Su ¢6, tryc trdc cua cdc thiét bi mady moc, thiét bi dién tir, phcfn mém hodc bat ky phwong tién ky thudt nao lién quan dén giao dich
tryc tuyen/dién thoai;

(b) Errors of system or any technical devices related to online trading, telephone; errors of communication system of internet or
telecommunication provider;

Léi ciia hé thong hodc bat ky phwong tién kp thudt nao lién quan dén giao dich triee tuyén, dién thoai; 16i ciia hé thong truyén thong
tin cua nha cung cdp dich vu internet hodc vién thong;

(c) Error, omission or breach of the Client or any third parties, including partners of HSC in providing online Electronic Services/
telephone;

Léi, thiéu sét hodc vi pham cua Khdach Hang hodc bat ky bén thir ba nao, bao gom ca déi tac ciia HSC trong viéc cung cap dich vu
giao dich truc tuyén/dién thoai,

(d) The Client does not provide information or fails to provide information in time, correctly or accurately to HSC, including but not
limited to information about the change of the Client's email address, telephone number, fax number or the Access Methods being
used not by the Authorized User or being stolen or suspected to be disclosed;

Khdch Hang khéong cung ccfp théng tin hodc cung cap théng tin chdm tré: thiéu s6t hay khong chinh xdc cho HSC, bao gom nhung
khong gidi han o6 thong tin vé viéc thay doi dia chi email, s6 dién thoai, s6 fax, vé viéc Phuong Phdp Truy Cdp bi sir dung boi nguoi
khac khong phai Nguoi Puoc Uy Quyén, mat cap hodc nghi ngo da bi 19,

(e) The Access Methods provided by HSC has been lost, stolen or disclosed and a person who is not an Authorized Person can use the

Access Methods to access the Electronic Services;
Khach Hang dé mat, mat trom hay 16 Phwong Phdp Truy Cdp ma HSC cung cdp dan dén viéc nguoi khdc khong phai la Nguoi Dugc
Uy Quyén dung Phuong Phdp Truy Cdp dé sur dung Dich Vu Tién Ich;
() The Client or any other third party deceives, fakes or conceals information;
Khdch Hang hodc bén thir ba néo khdc gian lgn, gia mao, che gidu thong tin;
(2) Any event that is beyond control of HSC.
Bdt ky su kién nao ndm ngoai sy kiém sodt ciia HSC.
6.2. The Client hereby agrees that HSC may discontinue the Electronic Services upon the occurrence of any event stipulated in Article 6.1 of this

Agreement without prior notice.

Khach Hang qua ddy dong Y rang HSC ¢ thé ngung cung cap Dich Vu Tién Ich khi xay ra mét trong cde sw kién quy dinh tai Diéu 6.1 ciia

Hop Dong nay ma khong can phdai bdo trudc.

6.3. The Client can only claim HSC and the Related Persons of HSC for the losses, damage and costs arising directly from unintentional reckless

fault or intentional violation of HSC or the Related Persons of HSC without the occurrence of any event stipulated in Article 6.1.



Khach Hang chi co quyen yéu cau HSC va Ngwm C6 Lién Quan ciia HSC chju trdch nhiém cho cdc mdt mdt, thiét hai, chi phi phdt sinh triec
tiép tir 16i v6 ¥ do cau tha hay vi pham ¢6 y ciia HSC hodc Nguoi C6 Lién Quan ciia HSC va khéng thuge mét trong cdc trieong hop trén.

Article 7. Data and Information
Diéu 7. Div ligu va thong tin
7.1. The Client will supply HSC with all information HSC may reasonably request concerning the Client and the Client's use of the Electronic
Services. The Client and the Authorized Users of the Client will also provide and obtain any consents that HSC may reasonably request in
connection with the provision of information to HSC by the Client oron behalf of the Client.
Khdach Hangphal cung cap cho HSC moi thong tin ma HSC yéu cau mét cach hop Iy lién quan den Khach Hang va viéc sw dung Dich Vu
Tién Ich cua Khdach Hang. Khdach Hang va Nguoi Dugc Uy Quyén ciia Khdch Hang phdi cung cdp ciing nhu ¢6 duoc nhitng chap thudn
theo yéu cau hop 1y ciia HSC lién quan dén viéc Khach Hang hay dai dién ciia Khdch Hang cung cap thong tin cho HSC.
7.2. With respect to any market data or other information that HSC provides to the Client in connection with the Client's use of the Electronic
Services,
Poi Vi nhitng dit li¢u thi truong hodc nhitng thong tin khac ma HSC cung cdp cho Khdch Heang lién quan dén viéc sir dung cdc Dich Vu
Tién Ich,
(a) HSC and any such provider are not responsible or liable if any such data or information is inaccurate or incomplete in any respect;
HSC va cdc bén cung cap dich vu dé khéng chiu trdach nhiém néu nhimg dit liéu hodc théng tin dé khéng chinh xdc hodc day dii vé
bat cir phuwong dién nao;
(b) HSC and any such provider are not responsible or liable for any actions that the Client takes or does not take based on such data or
information;
HSC va cac bén cung cd'p dich vu khéng chiu trach nhiém cho nhitng hanh vi ma Khach Hang thuc hién hodc khéong thuc hién dua
theo cdc dir liéu va thong tin do;

(c) The Client will use such data or information solely for the purposes set forth in this Agreement and any Client Agreement;
Khdch Hang chi sir dung cde div liéu va thong tin dé cho cdc muc dich dwoe quy dinh tai Hop Dong nay va bét cir Théa Thudn
Khdach Hang nao;

(d) Such data or information is proprietary to HSC and any such provider, and the Client will not retransmit or disclose such data or

information to third parties except as required by applicable laws or regulations and
Moi dix liéu hodic thong tin déu thuéc s¢ hitu ciia HSC hodic bén thir ba cung cap dich vu, va Khach Hang khong dwoc phat tan hay
1iét 16 nhitng di¥ liéu va thong tin do cho cdc bén thir ba khdc trir khi theo yéu cdu ciia phdp ludt hodc quy dinh lién quan, va

(e) The Client will use such data or information solely in compliance with the applicable laws, rules and regulations.
Khdch Hang sir dung cdc div lidu va thong tin dé phir hop véi phdp ludt, quy tdc va quy dinh lién quan.

7.3. E-mail, chat and instant messaging features may be provided to the Client as a convenience to enhance the Client's communications with

HSC. The Client will use these features in compliance with the applicable laws, rules and regulations. HSC is not responsible for any
transactions that the Client may attempt to enter, or orders or instructions that the Client may attempt to make by means of these services for
the purpose not contemplated by this Agreement.
Cdc chire nang thu dién tit, hi thoai hodc tin nhdn diege cung cdp cho Khdch Hang nhir mét tién ich dé nang cao hoat dong thong tin lién
lac cia Khach Hang véi HSC. Khdch Hang s dung cdc chire nang nay phit hop voi phap ludt, quy tac va quy dinh lién quan. HSC khong
chiu trach nhiém cho bat cit giao dich ndo ma Khdch Hang 6 gang tham gia, hodc cdc Iénh va yéu cau ma Khdach Hang ¢é gdng xdc ldp
théng qua viée sir dung cdc tién ich nay cho muc dich ngoai Hop Pong nay.

7.4. The Electronic Services and all information on the Electronic Services are proprietary and confidential to HSC. Except as required by the
applicable laws, the Client will hold the Electronic Services and such information in strict confidence and not dis close them to third parties
or use them for any purpose not contemplated by this Agreement.

Dich Vu Tién Ich va tét ca cdc thong tin trén Dich Vu Tién Ieh 1a tai san thude sé hitu va ¢6 tinh chdt bdo mat doi véi HSC. Trir khi phdp
ludt co yéu cau, Khdch Hang phai tuyét déi bao mdt cde Dich Vu Tién Ich va cdc thong tin trén do, khong dwoc tiét I cho bén thir ba hodc
st dung cho muc dich khéng phit hop véi Hop Pong nay.

Article 8. Electronic Communications
Diéu 8. Lién lac dién ti

The Client consents to the delivery of confirmations, communication or content of the conditions and terms, including the changes in these
Terms and Conditions, by e-mail, website or other electronic means, subject to compliance with any applicable laws and regulations. Any
such documents delivered to the Client electronically are deemed to be “in writing”. If signature or acknowledgment of the Client is required
or requested with respect to any such document, and the Client or any Authorized User “clicks” in the appropriate space, or takes such other
action as may be indicated on the Electronic Services, the Client will be deemed to have signed or acknowledged the document to the same
extent and with the same effect as if the Client had signed the document manually.

Khach Hang chap thugn rang cde xde nhdn, thong tin lién lac hodc ndi dung ciia bat civ diéu kién va diéu khoan nao, bao gém néi dung sira
déi Cac Piéu Khoan va Piéu Kién, cé thé dwge giri hodc thong bdo qua thu dién ti, trang thong tin dién tir hodc cdc phuwong tién dién tir
khac, phit hop voi phap ludt va cac quy dinh lién quan. Bat cir tai liéu nao dwgc gii cho Khdch Hang thong qua cdc phwong tién dién tie
ciing dwoc xem la “bang van ban”. Ti rong trueong hop can cé chiv ky hodc xdc nhén ciua Khdch Hang doi voi bt cir tai liéu nao, Khach
Heng dirge xem 1a da ky va xdc nhan vao tai lidu do trong pham vi va ¢6 hiéu liwc nhir thé Khach Hang da ky tai liéu bang tay néu Khdch
Hang hodc Nguoi Duoc Uy Quyén “nhd}? chudt” vao muc phit hop, hay thuc hién bét cir hanh vi nao dwoce néu tai Dich Vu Tién Ich.

Article 9. Risk of online trading

Diéu 9. Riii ro trong giao dich truc tuyén

9.1. The Client acknowledges that there are potential risks which may occur in the use of the Electronic Services for securities trading, including
but not limited to the following risks:
Khdch Hang cong nhdn rang c6 nhitng riii ro tiém an ¢ thé xay ra khi sit dung Dich Vu Tién Ich trong giao dich chitng khodn, bao gom
nhung khéng gioi han ¢ cdc rii ro sau:

(a) Access to the Electronic Services may be limited or unavailable during periods of peak time, system failure, systems upgrades or
maintenance, or for other reasons. If the Electronic Services are unavailable or delayed at any time, the Client agrees to use alternative
means to place orders, such as calling HSC's call center or by other means as instructed by HSC. HSC will not be liable to the Client
if the Client cannot access to the Electronic Services or request a transaction through the Electronic Services.



Viéc sir dung cdc Dich Vu Tién Ich ¢6 thé bi han ché hodc khong thé thue hién dwoc trong cdc giai doan cao diém, khi cé truc tric
hé théng, ndng cd:p hodc bao adu"&ng hé théng, hodc vi cac l)ﬁ do khdc. Néu cdc Dich Vu Tién Ich khong thé thue hién dirgc hodc bi
gidn doan vao bat cir thoi diém nao, Khach Hang dong v sir dung cdc phwong tién thay thé dé dat Iénh, nhir goi dén tong dai dién
thoai cia HSC hodc bang cde phwong tién khdc theo hudng dan ciia HSC. HSC khong chiu trdach nhiém déi véi Khdch Hang néu
Khdch Hang khéng thé sir dung Dich Vi Tién Ich hodc khéng thé yéu cau thue hién giao dich thong qua cdc Dich Vu Tién Ich.

(b) Identification information of the Client such as login account, login password, phone number, fax, email may be illegally hacked
and/or accessed by any third party.
Théng tin nhdn biét Khach Hang nhir tai khodn dang nhdp, mét khau dang nhdp, sé dién thoqi, fax, email ¢d thé bi xam nhdp bat
hop phdp va/hodc sur dung boi mgt bén thir ba.

(¢) The telecommunication network serving the placement of orders through call center, search for information or receipt of notice may
be breakdown, overloaded or interrupted, resulting in the Client's failure to process the transactions or receive requested information.
Mang vién thong dung dé dat léenh qua dién thoai, tra ciru thong tin giao dich hodc nhdn théng bdo co thé bi sur 6, quda tai hay
nghén mach dan dén Khach Hang khong thuc hién dwoc giao dich hodc khéng nhdn dwoc théng tin yéu cau.

(d) Market prices and other securities information may be incorrect due to system errors or virus or other reasons.
Gid thi trucng va cdc thong tin chitng khodn khéc 6 thé khéng chinh xdc do 16i hé thong hodc virus hodc do cdc Iy do khdc.

9.2. The Client undertakes to assume any risks, losses or damage occurred from the usage of the Electronic Services due to system failure of any
other third parties or affect caused by the Client to the execution of securities trading transactions of the Client, without claiming HSC for
compensation for any damage arising.

Khach Hang cam kér chdb nhdn bt ky ruiro, mat mat hay thiét hai nao phat sinh tu viéc swr dung cac Dich Vu Tién Ich do 16i ciia hé théng
ciia bat kp bén thir ba nao khdc hodc do hanh vi ciia Khdach Heng lam énh hudng dén viéc thuc hién giao dich chimg khoan ciia Khdch
Hang, ma khong yéu cau HSC phai bo i thuong bt kp thiét hai nao phdt sinh.

Article 10. Fee
Diéu 10. Phi

Fees for use of the Electronic Services will apply in accordance with schedule of fees prescribed by HSC. HSC may adjust the fees from time
to time as HSC thinks fit, based on the trading condition of the securities market. HSC will notify the Client in advance of any change in fees.
If the Client disagrees with the fee adjustment from HSC, the Client must notify HSC in writing within 03 working days from the date of
notification by HSC. If the Client keeps making transactions and using HSC's services, it is assumed that the Client has accepted and agreed
to the fee modification.

Phi sir dung cde Dich Vu Tién Ich dwoc dp dung theo biéu phi quy dinh ciia HSC. HSC c6 thé diéu chinh phz tai timg thoi diém phii hop, dira
trén cdc diéu kién giao dich cua thi lrwong ching khodn. HSC sé thong bdo truée cho Khach Hang néu cé thay doi vé phi. Néu Khdch Hang
khong dong y véi viée diéu chinh phi ciia HSC, Khdch Hang phdi thong bao cho HSC bang van ban trong vong 03 Ngay Lam Viéc ké tir
ngay HSC théng bdo. Khdch Héng duoc coi la chdp nhdn va dong y véi viée thay déi mire phi néu Khdch Heang tiép tuc thuc hién giao dich
va sw dung dich vu cua HSC.

Article 11. Amendment, supplement and termination

Diéu 11. Sira déi, bé sung va cham diit

11.1.  HSC has full discretion to amend, supplement or terminate any term and condition on the use of Electronic Services at any time, without
having to obtain the Client's consent. HSC will notify the Client when there is any amendment to this Agreement.

HSC c6 toan q,uyé‘n quyét dinh viéc sira doi, bé sung va chdm dirt bat cir diéu khoan va diéu kién nao vé viéc sir dung Dich Vu Tién Ich vao
bat cir thoi diém nao ma khéng can phai dwoe Khdach Hang chap thugn. HSC sé théng bdo cho Khdch Hang khi ¢ bat cik sira doi ndo doi
véi Hop Pong nay.

11.2.  HSC reserves the right to suspend or terminate the Client's access to any portion or the whole of the Electronic Services, without consent of

the Client, for whatever reasons including but not limited to unauthorized access to the Client's login numberlogin password, and the Client's
breach of this Agreement. HSC will notify the Client in advance of any change, suspension or termination of the Electronic Services.
HSC ¢6 quyén dinh chi hodc cham dirt quyén sir dung ciia Khach Hang déi véi mét phan hodic toan bé Dich Vi Tién Ich vi bat cir Iy do gi,
bao gom nhung khéng gidi han & viéc ma dang nhdp, mat khdu dang nhdp bi truy cdp bat hop phdp hodc Khdach Hang vi pham Hop Pong
néy, ma khéng can phai cé sw chdp thudn cia Khach Hang. HSC sé thong bdo trude cho Khdch Hang vé viée thay doi, ngirng hodc cham
dirt Dich Vy Tién Ich.

11.3.  The Client reserves the right to terminate the Electronic Services at any time provided that such termination is conducted in accordance with
the regulations of HSC and is confirmed by HSC in writing.

Khach Hang c¢o quyén yéu cau cham dirt Dich Vu Tién Ich vao bat ky thoi diém nao véi diéu kién viéc cham dirt phai dvwoc thyuc hién theo
duing quy dinh ciia HSC va dwoc HSC xdc nhdn bc°1ng van ban.

Article 12. Governing Law and Dispute Resolution

Diéu 12. Ludt diéu chinh va gidi quyét tranh chip

12.1.  This Agreement is in all respects governed, construed and interpreted in accordance with Vietnamese law.
Hop Déng nay dwoc diéu chinh, hiéu va giai thich toan b theo phdp ludt Viét Nam.

12.2.  Ifthere is a dispute in relation to this Agreement, then HSC and the Client shall discuss to resolve the dispute. If within 15 days after such
discussion no resolution of the dispute is resolved, the dispute shall be finally settled by the Vietnamese court of competent jurisdiction
pursuant to Vietnamese law.

Néu c6 tranh chap lién quan dén Hop Pong nay, Khach Hang va HSC sé dam phdn de gidi quyét tranh chdp. Néu tranh chap khéng dioe
gidi quyét trong vong 15 ngay sau khi dam phdn, tranh chdp sé dwoe gidgi quyét cudi ciing boi téa dn c6 tham quyén ciia Viét Nam theo
ludt Viét Nam.

Article 13. Miscellaneous
Piéu 13. Diéu khodn khdc

13.1.  This Agreement is an addition to the Account Opening Agreement entered into by the Client and HSC. If there is discrepancy between this
Agreement and the Account Opening Agreement, the Account Opening Agreement shall prevail.
Hop Péng nay bé sung vao Hop Péng Mo Tai Khoan ky gika Khdch Hang va HSC. Néu ¢6 mdu thudn gitta Hop Dong nay va Hop Pong
Mo Tai Khoan, Hop Dong Mo Tai Khoan sé dwoc wu tién dap dung.



13.2.

13.3.

13.4.

This Agreement shall take effect from the signing date of the Account Opening Agreement and shall automatically be terminated when the
Account Opening Agreement is terminated. The provision of the Electronic Services shall be automatically terminated when the Account
Opening Agreement is terminated for whatever reason.

Hop Pong nay sé c6 hiéu luc tir ngay ky Hop Pong Mo Tai Khodn va sé tw dong cham dirt khi Hop Pong Mo Tai Khodn cham dirt. Viéc
cung cdp Dich Vy Tién Ich sé tw dong chdm dirt khi Hop Pong Mo Tai Khodn cham dirt vi bat kp 1y do gi.

If any provision of this Agreement (or any portion thereof) is invalid, illegal or unenforceable, the validity, legality or enforceability of the
remainder of this Agreement will not be affected or impaired.

Néu mot (hodc métphcfn) quy dinh cia Hop Déng nay bi vo hiéu, bat hop phap hodc khong thé thuce hién dwoc, hiéu luc, gid tri phdp Iy
va hiéu liee thi hanh ciia cde quy dinh con lai ciia Hop Pong nay sé khéng bi anh hwdng hay tdc dong.

The individuals executing this Agreement each represent and warrant that they are duly authorized by all necessary action to execute this
Agreement on behalf of their principals.

Mbi cd nhan ky két Hop Do”‘ng néy cam doan va bao dam rdang ho dwgc iy quyén hop 1é bang cdc thii tuc can thiét dé ky két Hop Pong
nay thay mdt cho bén uy quyén.
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