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1.1. Market Overview
Provide real-time information on account balance fluctuations and market trends
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Tap          to hide or show 
account information

Tap         to switch between the 
Stocks and Futures Account

Select an index to view detailed

market fluctuations by each index

Tap         for quick search function

Tab         to scan QR code

Tap          to view the account notifications

Tap              to see the volatility overview of the account

Tap to see statistics about transactions in the market 
by each Exchange.

Tap to Place Orders Quickly
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1.2. Detailed of the Indices
Provide a diverse range of corporate financial data and consistently updates the latest price history.
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Tap to set up an alert 
for the currently 
viewed Indices

Tap on any data point in the 
chart for detailed information

Overview

information of the Index

Technical chart includes the 
option to choose display time

Statistics provided
 Contributio
 Foreign Transaction
 Trading Values
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Monitor market information of stock codes according to the pre-classified Default List or the Watch List.
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Tab        to follow

the Default list

2.1. Default List
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The Create and Manage watchlist in the Market section simplifies the process of establishing and keeping track of market data in a scientific and user-friendly manner.
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Step 1:

Select List View

Step 2:

Tab New Watchlist

Step 4:

Tab Create to save new watchlist

Step 3:

Enter a name for watchlist

2.2. Manage Watchlist
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Add a New Stock to the Watchlist.                              Manage the Watchlist.

Finish

Step 1: Tap “+” or tap the

Add Stock button

Step 1: Tap         to display

the Watchlist Management 
function

Step 2: Select according to 
the Watchlist Management 
request

Step 2: Select the stock code 
and tap Finish

Step 3: View the list displaying

the added stock codes

2.2. Manage Watchlist



MARKET INFORMATION (MARKET)02

2.3. Technical chart
Offer Technical chart featuring the enlarged viewing mode (horizontal screen) along with the ability to synchronize the display layout across both web browsers and mobile devices.
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Tap         to view 
technical charts in 
full-screen mode

Search for the stock code or 
indices you wish to monitor

Option to customize display time on

the technical chart

Select to configure

the Technical Chart

Tab       to display the viewing template
 Save a new layout or save changes to the current layou
 Make a copy: Create a duplicate and name it to create a 

new layou
 Load layout: Access saved layouts
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Tap the Quick Order button          within the app’s interface to open the Order Ticket.

09

Tap to Place Orders Quickly

3.1. Order Ticket

3.1.1. Order placement instruction

On the detailed stock code screen, tap BUY/SELL to place an order.

Tap      to add the stock code 
to your favorite watchlist

Tap      to set up an alert for 
the currently viewed stocks

Foreign trading information and 
financial indicators

Technical chart
 Option to choose display 

tim
 Tap      to view technical 

charts in full-screen mode

Tap to PLACE ORDER
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3.1.2. Night order
The Night Order feature allows users to place orders at the 
estimated ceiling/floor prices (*) for the next trading day and 
supports viewing the Order Book for the Night Order.

Time Frame
 Night Orders can be placed from after 5:00 PM on the 

previous trading day until 8:15 AM on the next trading day
 Night Orders will be converted to Intraday Orders at 8:15 

AM on the trading day.

Supported Order Types (according to HOSE/HNX trading 
regulations

 HOSE: LO/ATO order
 HNX and Upcom: LO orders

(*) The estimated ceiling/floor prices may change for securities 
with events. Clients are advised to check their orders at the 
beginning of the day to make any necessary adjustments.

Order Ticket Order Book

Estimated prices
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3.2. Order Book Management

3.2.1. Stocks Order Book

Stocks Order Ticket

Tap to quickly

enter the price

Tap to place

or cancel an order

Tap to view

order details

Tap to monitor

the order book

by order status

Order Confirmation Order Book

Organize the Order Book by order status to help easily track placed orders and detail orders.
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3.2.2. Futures Order Book

Futures Order Ticket

Tap to quickly increase/ 
decrease price and volumeSelect the type 

of order

Tap to

view order details

Order Book
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Support simple and quick order modification/ cancelation.
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3.3. Amend/Cancel Orders

3.3.1. Amend/Cancel Stocks orders

Option 1: Swipe left and tap        to edit or tap       to cancel the order
Option 2: Select the appropriate order line to view Order Details and amend/cancel the order.
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3.3.2. Cancel Futures Orders

Option 1: Tap                   to cancel all the Outstanding orders.
Option 2: Swipe left and tap           to cancel the Outstanding order.

Or select the appropriate order line to view Order Details and cancel the order

Tap to Cancel order

Tap to Cancel all the 
outstanding orders
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4.1. Account balance
Provide the account balance information, tap       to switch views between the Stocks and Futures accounts.
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4.2. Cash balance
Provide the Cash balance information, tap       to switch views between the Stocks and Futures accounts.
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4.3. Monitor the Profit and Loss
Tap       to switch views between the Stocks and Futures accounts.

Tap to place order or

view stock information

Tap to view

the Holding Stock Details

Stocks Account

Profit & Loss Report SreenAsset Screen: monitor holding portfolios by market price

Include ROI (Return on 
Investment) statistics

for the account

Tap to

view P&L details

Tap to Place order or 

view stock information
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Futures Account

Simplify the Profit and Loss screen for easier tracking

Tap to view

the holding details

Support quick position closure on the Profit and Loss screen

Tap to quickly close

the position

Tap to place order 
or view stock 
information

4.3. Monitor the Profit and Loss
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The Services screen is arranged into specific functional groups Support a filter for Order History and Transaction Statements screens

Tap for detailed viewing Tap the

Filter button

Cash Transfer and 
Rights Subscription

View Customer information

and Services

Support to

query transaction history

Support settings
 Display, language, font siz
 Setting default account
 Security

Choose the criteria and tap Confirm
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5.1. Exercising online rights
Tap Other/ Rights Subscription to track Rights Events
Note: To register for purchase rights, please email your account manager

Tab to view detailed 
information about the

Rights Subscription
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5.2. Smart OTP

5.2.1. Instructions for activating Smart OTP

 The Smart OTP service was developed to bolster the protection and confidentiality of client accounts
 Smart OTP is a feature designed for mobile devices that generates One-Time Passwords (OTP) code for secure authentication. This is used by clients during login and while 

accessing services on the HSC online platform, including fund withdrawal/ transfer, and exercising online rights

Step 1: On the Other screen,

tap Security to register for Smart OTP

Step 2: Tap Activate to register Step 3: Tick the box to agree to the 
Terms and Conditions, then tap Next

Step 4: Create a PIN for Smart OTP. 

The PIN should consist of 04 numeric 
characters

Step 5: Enter the verification code 
sent via SMS to finalize the 
registration
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5.2.2. Instructions for getting Smart OTP code

Option 1: On the Other screen,

tab Get OTP Code

Option 2: On the Other screen,

tap Security/Get OTP Code

The screen displays the Smart OTP 
authentication code

Note: each Smart OTP authentication code provided is valid for a single use only.
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5.2.3. Manage Smart OTP feature
Easily use Smart OTP with features like biometric verification (Face ID and Touch ID instead of entering password), changing Smart OTP PIN, or deactivating Smart OTP.
Note: Deactivate Smart OTP is permitted exclusively on mobile devices that are registered for this service.

Tap Other/Security to

manage Smart OTP
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