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GENERAL INTRODUCTION

The new online trading platform HSC ONE has been developed based 
on the foundation of the myhsc online trading application. It inherits 
existing features while introducing many advanced utilities, offering 
users 03 primary categories of functionality:

� Market Information Tracking: This feature allows users to 
monitor market fluctuations by Indices, Stocks, Warrants and 
ETFs�

� Trading: Users can place orders on the Equity or Derivatives 
market (Future Contracts)�

� Services: This utility allows users to manage their securities 
account.

Market Information Trading Services
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GENERAL INTRODUCTION

Login by QR code

Besides signing in by Client ID & Password, users can access their 
accounts using a QR code:


 On web browsers, Click Using QR Code on the Login Screen

 On mobile devices, sign into securities account and go to Others. 

Then, select Scan QR.

 Position your camera to align with the QR code, verify, and then 

press the Login button to proceed.

Step 1:
Step 2:

Step 3:
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Step 1

Step 2 Step 3



MARKET INFORMATIONA

The Market Information Screen is divided into 03 key areas:

� Zone 1: Display a list of Indices/ Stocks/ Warrants/ ETF�
� Zone 2: Technical analysis chart & Details informatio�
� Zone 3: General Information Bar

1 2

3
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MARKET INFORMATIONA

Zone 1: List of Indices/ Stocks/ Warrants/ ETFs

Supports users to switch watchlist and choose to hide/show 
display information.

The Create New Watchlist feature in the Stocks section 
simplifies the process of establishing a personalized watchlist.

Choose to hide/show

display informationOptional view
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MARKET INFORMATIONA

Zone 2: Technical analysis chart & Details information

The upgraded feature allows users to add indicators, design and save custom layouts, and synchronize between web browsers and mobile devices.

Setting & Save Templates Select the created templatesSetting Indicators
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MARKET INFORMATIONA

With the Indices Screen, when selecting any index, the Technical 
Analysis Graph and Index Details are provided accordingly.
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Technical charts

Details information



MARKET INFORMATIONA

Detailed information about the Indices includes:

Foreign: provides more detailed information about foreign 
trading developments.

Contribution: offers a list of 10 pivotal stock codes which 
significantly impact on the selected Indices.

Performance: facilitates the comparison of growth between 
any 2 optional Indices from the available categories.

Market Information: Adding diverse sources of information, 
rapidly updated according to market fluctuations, provides 
users with an overview and supports decision-making when 
placing orders.
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MARKET INFORMATIONA

With Stock/Warrant/ETF Screen, Technical Analysis Graph 
arranged with Trade Log, Quick Order, and Price List to help users 
quickly make trading decisions according to market fluctuations
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Technical charts Trade log

Price listQuick order



MARKET INFORMATIONA

Detailed information about the Stocks includes:

Foreign: information about foreign trading developments.

Financial: delivers targeted data reflecting the financial 
health of Enterprises.

Provide information on the volume and value of 
transactions throughout the day.

Allow to change the Index.

Market Information: Adding diverse sources of 
information about stocks, updated according to market 
fluctuations.
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Zone 3: General Information Bar

Tap to

change the Index



PLACE ORDERSB

Select the button                on the Menu Bar

to switch to the Equity Trading screen.

Stocks

�� Equity

TradelogTechnical Chart
Market Information and 


3 best Bid/ Ask prices of stockOrder Ticket

Account Information Tab to view information relating to

Order Book, Asset and Watchlist
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PLACE ORDERSB

Step 1:

Step 2:
Step 3:

 Enter the stock code and select the transaction 
type (BUY/SELL)



 Enter the quantity and price.

 Check the order information before confirming 

and review the order details in the Order Book.


Shortcuts that support quick command entry:

• Enter or Tab key to move through the Quantity, Price, 
Buy/Sell and Confirm order fields.

• "." key to quickly enter Volume “x 1,000”.

1.1. Instructions for placing orders

Add/Remove stock to the Watchlist

Step 1 Step 2

Step 3

Use the "." key to

quickly multiply input by 1,000

Double-click to view the Details Order

011C123456

011C123456

011C123456
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PLACE ORDERSB

1.2. Night Order
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The Night Order feature allows users to place orders at 
the estimated ceiling/floor prices (*) for the next 
trading day and supports viewing the Order Book for 
the Night Order.

Time Frame�
� Night Orders can be placed from after 5:00 PM on 

the previous trading day until 8:15 AM on the next 
trading day�

� Night Orders will be converted to Intraday Orders at 
8:15 AM on the trading day.


Supported Order Types (according to HOSE/HNX 
trading regulations�

� HOSE: LO/ATO order�
� HNX and Upcom: LO orders

(*) The estimated ceiling/floor prices may change for 
securities with events. Clients are advised to check their 
orders at the beginning of the day to make any necessary 
adjustments.

Order types Estimated price

Pre Market order bookBuy/Sell Pre Market



PLACE ORDERSB

Enable users to quickly sell their entire holdings portfolio 
at once during continuous order matching session.

Step 1: 
Step 2: 

Step 3:

Navigate to the Assets section and click on Sell All.

Choose the Price and List of Stock codes you want 

to sell. Review all details carefully, then click Confirm to 
proceed.


 Track the status of your orders in the Order Book.

Note�
� This function is available only for sellable quantities 

exceeding 100 stocks�
� Order quantities will be rounded to the nearest even lot 

size�
� All items in the holding list will be fully selected by 

default. Users can modify this by selecting or deselecting 
individual stock codes on the 'Order Confirmation' screen�

� When selecting the Market price for a stock code that 
does not have a reciprocal Buy order or a stock code on 
the Upcom exchange, the Order Ticket will be displayed at 
the floor price�

� When selecting Last Price, Best Bid/Ask price, the Order 
Ticket will be displayed according to the price at the 
selected time.

1.3. Sell all

Optional Price

Step 1:

Step 3:

Step 2:

List of Stock codes
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PLACE ORDERSB

In the Order Book section, select the order needed 
to modify. Then click on the Amend button to adjust 
the price or volume of any Outstanding Limit Orders 
(LO) during continuous trading sessions

In the Order Book section, use the Cancel button to 
cancel a specific order or choose Cancel All to 
revoke all unmatched/partially matched orders.

View temporary Unrealized profit/loss information 
continuously updated according to market prices in 
the Assets tab located next to the Orders tab.

1.4. Instructions for amending orders

1.5. Instructions for canceling orders

1.6. Instructions for viewing Assets
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PLACE ORDERSB

Users can monitor market information by Holding List, Market Indices, and Favorite List on the Trading screen.

1.7. Watchlist

Optional Watchlist
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PLACE ORDERSB

Click                 to switch to the

Derivatives trading screen.

Futures

�� Future Contracts

Technical Chart
Instrument’s 5 best


Bid/ Ask prices
Market


Informaion Order Ticket

Account InformationTrade log Order Book
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PLACE ORDERSB

Step 1:
Step 2:
Step 3:

 Input the contract code, quantity, and price.

 Select transaction type BUY or SELL.

 Check the order entered in the order book.

At the Orders tab, select Cancel to cancel a 
selected order or Cancel all to cancel all 
unmatched/partially matched orders.

2.1. Instructions for placing orders

2.2. Instructions for canceling orders

Step 1: Fill information

in Order Ticket

Tick on to choose default for Contract code

Press button up or down

for increase/decrease Price

Press button up or down for

increase/decrease Volume

Tick on ​​to lock the quantity change

Step 2: Select Buy/Sell

Step 3: Checking

the order book

Option to

view order status

Outstanding order

Completed order
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PLACE ORDERSB

(1) In the Account Information Zone, select 
the Contract to close.

(2) Adjust Quantity and Price as requested in 
the Order Ticket.

(3) Select BUY/SELL to place an order to close 
the position.

2.3. Instructions for closing positions

2.4. Instructions for Viewing Assets

1

2

3

Click          to view

the details of each position
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SERVICESC

The Service screen supports viewing information 
about Accounts and Custody

(1) Click on the Service feature from the menu bar.

(2) Select the services you need assistance with.

NOTE: The Cash and Margin services are only 
available to clients with managed funds at HSC.

1

2

Support to view account balance by

Summary or Details.

Summary Screen

�� Account
1.1. Stock Account

1.1.1. Account Value

Support to view account balance by

Summary or Details Various time options
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SERVICESC

Details Screen

1.1.1. Account Value

Tab to see

the details of the stock on hold
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SERVICESC

� View the estimated profit/loss of each stock 
in the portfolio, with an overview of the 
account�

� Holding view: View a list of stock on hold in 
the calculated perio�

� Full View: View in details a list of stock on 
hold that have realized profit/loss in the 
calculated perio�

� Support to export reports in Excel format.

� View order history, matched orders, cash and 
stock transactions�

� Query time is up to 30 days�
� View and download account statement in the 

last 12 month�
� Support to export reports in Excel format.

1.1.2. Profit and Loss

1.1.3. Order History & Transaction Statement

Support to view by  
Holding View or Full View

Support to

export report
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SERVICESC

Support to view account balance by

Summary or Details.

Summary Screen

Details Screen

1.2. Futures Account

1.2.1. Account Value

Support to view account balance by

Summary or Details

Various time options
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SERVICESC

� View order history, matched orders, cash 
and stock transactions�

� Query time is up to 30 days�
� View and download account statement in 

the last 12 month�
� Support to export reports in Excel format.

1.2.2. Order History & Transaction Statement
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SERVICESC

2. Custody

� In the Custody field, you can view all 
Rights issue arising from holding Stocks�

� To register for purchase rights, please 
email your account manager.

26



SERVICESC

3. System Configuration

View client information, account status, user settings,

change password and other settings.

Users can set the Stocks/Futures Trading Sreen as the 
default screen when logging in.
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HO CHI MINH CITY SECURITIES CORPORATION

support@hsc.com.vn 1900 633 996 https://hsc.com.vn

mailto:support@hsc.com.vn

