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Tdn: Ng6n hang Thuong m4i c6 pmn fnat trion TP. H6 Chi Minh
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a

(on Ldl lqj l<h .oo nh6t

V6n didu lQ: 12.707.763.650.000 \rND @ang cht: Mudi hai nghin biy ffam 16 bAy t!
biy trlm s6u mucri ba triQu siu trdm nim muoi nghin ddn$.

Cdn ct ph6p lf ho4t <IQng kinh doanh:

ciSy Chrmg nhfn Dang kf Doanh nghiQp sii 0300608092 do Sd K6 ho4ch vi DAu tu
Thanh ph6 Hd Chi Minh c6p hn dAu ngiy 11/08/1992, du-o.c c6p thay d6i lan thri 23

ngdy 02lll/2020.

ci6y phdp thenh $p vd hoat tlQng Ng6n hang thuong m4i c6 phan s6 OOOtgNft-Cp

ngdy 06 thriLng 06 ntun 1992, dd duqc c5p eOi Uoi Gi6y ph6p s6 26IGP-NHNN ngay

l2/o2l2o2o, vd Quyi5t dinh s5 1s54/QD-NHNN ngity 2811012020 vO viec srla ddi nQi

dung v6 viin didu lQ tai ci6y ph6p thdnh lflp vi hoat <IQng cua NgAn hang thuong m4i c6

pnan fnat tri6n rr. Hd Chi Minh.

Co c6u t6 chric c6ng ty

Hinh l: Co cdu t5 chric crfia HDBank

a
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cHr NHANH/
PHdNG GIAo DICH

vAN PHdNG
DAI DIENTRU Sd

I

CQNG HOA xAHQr CH0NGHIAvrpr NAM

DQc I$p - Tg do - H4nh phric



Tinh d6n 30/09/2020, HDBank c6 01 HQi sd chinh t?i Hd Chi Minh, 02 Vnn phdng dai diQn tai
Hd NQi, Myanmar vd 300 Chi nhrinh, Phdng giao dlch trai rQng tr6n toan ldnh th6 ViOt Nam.

. 01 HQi sd chinh t4i 25 Bis Nguy6n Th! Minh Khai, P.Biin Ngh6, euAn l, TP.HCM.

. Vdn phdng dpi diQn tai Hd NQi: Tang 9, sO 32 Trdn Hrmg D4o, Phudng Phan Ch6u
Trinh, Qu{n Hoan KiCm, Hd NQi.

. Vdn phdng tl4i diQn tqi Myanmar: Thanh ph6 Yangon, Myanmar.

. Chi nh6nh - Phdng giao d!ch: chi ti6t nhu sau:

1. TP. Hd Chi Minh 60 2. HiiDuong

chi
nhinhlPGD

3. HdNoi 55 4. Hu6 4

5. An Giang 44 6. Gia Lai
7. Binh Duong 8 8. Nam Dinh 2

9. B6n Tre 44 10. Long An
11. Binh Dinh 44 12. Tdy Ninh
13. BEc Ninh 14. NghQAn 6

15. BinhThudn 4 16. S6c TrIng 4

17. BinhPhu6c 4 18. ThanhH6a 4

19. Bd Rfa- Vtng Tiu 6 20. QuangNgai J

21. CAn Tho 4 22. Quang Nam 3

23. Cd Mau 4 24. LdmDdng 4

25. DeNing 5 26. Quang Ninh 4

27. DAkLAk J4 28. L4ng Scnr

29. D6ngNai 32 30. VinhLong 4

31. DdngTh6p 34 32. Lio Cai

33. Nha Trang 4 34. Bdc Giang

35. Ki€n Giang 24 36. PhtY€n
37. Kon Tum 2 38. Ninh Binh I
39. Hd Tinh 34 40. Tidn Giang

41. Hai Phdng 4 42. Quang Binh

43. DikNdng I1 44. Hung Y6n

45. Thii Binh 11 46. Th6iNguy6n

47. Vinh Phtc 11 48. B4c Li6u

49. Ninh Thufln 1

Nguin: HDBank

3. Holt dfng kinh doanh

3.1. Hoqt dAnghuy dlngviin

2
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Chi nhrinh/
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Tinh dtin ng?ty 1010912020, t6ng ngudn viin huy clQng cria HDBank ttutg 19,5o/o so v6i ndm
2019, d4t241.2ll t9 ddng, trong d6 chri yiiu diin tt ngu6n tiOn gui kh6ch hang. Tidn gui kluich
hingtat30l09l2020 dat 168.443 f d6ng, chiiSm t! trgng itiin 70,1% t6ng ngu6n vi5n huy rtQng.

Chi titit ngudn v6n cua HDBank nhu sau:

Bing 1: Ngu6n v5n huy dQng crfia HDBank
Don v!: tiAu d6ng

Nguin: Bdo cdo tdi chinh hqp nhiit kiim todn 2018, 2019 vd Bdo cdo tdi chinh hqp nhiit
qrj, III ndm 2020 c*a HDBank

Tiitn gui cria kh6ch hang

Bing2t Co cAu tiln grfri khich hirng

I. Lo4i hinh

Tidn vay NHNN 7.91 1.883 4,13% 209.t51 0 t0% 159.6s7

24,77% 41.769.606 17J9%
-.t ,. .r
I len gtn, tren vay tu
c6c TCTD trong nu6c

40.689.261 21,24%

12,42%Phet henh GTCG 7,79% 2s.0t3.063 12,44% 29.838.063

-.1I len gu cua l(rach

h-g
128.060.094 66,84% 126.018.576 62,69%

II. Trong nu0c/Ngoiri nudc

Trong nu6c 188.771.315 98,53% 196.482.t13 97,74% 233.857.460 9736%

Ngodi nu6c 2.816.923 1 47% 4.ss2.194 2,26% 6.353323 2,64%

@

@

T6ng tidn grfri khdch h ng (rieu
d6ng)

128.060.094

PhAn theo khrich hhng
(%) 100,00 100,00 100,00

DAn cu 60 08 51 ,55

48,45

I
T6 chric kinh t6, d6i tuqng
kh6c

39,92 42,32

100,00 100,00PhAn theo l<y hen (%) 100,00

12,15 11,17

)
Kh6ng kj han 8,35

J

Chi ti6u
3ut2t20t8 3ut2t20t9 30t09t2020

Giri tri Gi6 tri o/ Gi6 tr!

0,07%

49.',193.517

t4.927.000

168.443.457 70,12%

T6ng cQng 191.588.238 100.4 201.034.307 1000/" 240.210.783 100v,

T6ng cQng 191.588.238 100Y. 201.034.307 1000/d 240-210.783

STT Khoin mgc 3ut2t20t8 3u12t2019 30t09D020

126.018.s76 168.443.457

57,68



Ti0n gui c6 k! h4n 90,89 87,17 88,30

Ti6n k! qu! 0,41 0lq 0,44

-.1 .. .! ..-
I len gm tlel l(Iem khac 0,1 5 0,21 0

Tidn gui v6n chuy6n dung 0,r9 0,07 0,09

PhAn theo logitiin (%o) 100,00 100,00 100,00

VND 98,37 96,43 98,053

Ngoqi tQ I,63 3,57 1,95

Nguin: Bdo ctio tdi chinh hqp nhiit kidn rcdn 2018, 2019 vd Bda cdo tdi chinh hqp nhiit
quj, III ndm 2020 cia HDBank

Vd ky hAn, tiAn gui c6 k! h4n lu6n d6ng g6p tr€n 88% tdng ngu6n ti6n gui cua kh.ich hang, gitip

gia ttrng tinh 6n <l!nh cta ngudn v6n. Tai thdi di6m 30lOgl2O2O, tidn gui c6 kj hqn cta khich
heog <tat 1a8.731 tj ddng,tAng35,4%o so v6i thdi diEm3lll2t20l9.

Bing 3: Huy ilQng tidn grfri khdch hing theo k) hgn

Don vi: triQu ctiing

Nguin: Bdo cdo tdi chinh hgp nhtit kiim todn 2018, 2019 vd Btio cdo tdi chinh hqp nhiit
qr!, III ndn 2020 cia HDBank

Tidn gui nQi tQ lu6n chi6m tj trgng l6n trong co c6u tiin gui khrich hang cua HDBank (tr6n

98%). T?i 3OlO9/2O2O,t6ng ti6n gui nQi tQ cua HDBank h 165.153 tj tt6ng ung 35,9% so vdi

311t212019.

Bing 4: Huy <IQng Tidn grfri khich hirng theo ildng tidn

Don vi: triQu eling

4

15.314.372 1 8.81 1 .189Kh6ng kj han 10.69'7.917

C6 k] han 116.39t.485 109.8s4.174 148.731.036

490.301 747.260r len Ky quy s30.088

Tidn gui ti6t kiQm kt6c 192.453 267.030

92.699 153.972Tidn gui v6n chuy6n dung 248.15 t

128.060.094 126.018.576 168.443.457T6ng

STT Khoin mgc 3ut2t20t8 3ut2t20t9 30/09t2020

Chi ti6u 3ut2l20t8 3ut2t20t9 30t0912020

Chi ti6u 3ut2t20l8 3y12t2019 30109t2020



VIID 125.969.824 121.515.7 44 165.153.463

Ngo4i tQ 2.090.270 4.502.832 3.289.994

-tI ong 128.060.094 126.018.576 168.443.457

Nguin: Bdo cdo tdi ch{nh hqp nhth kidm odn 2018, 2019 vi Bd,o ctio tdi chinh hqp nhtit
quj, III ndm 2020 cila HDBank

3.2. Hoqt tlQng tin dyng

Tp ngiy 30lO9l2O2O, du ng cho vay t4i HDBank tlat hon 164 nChin ty ddng (chua trich l{p dU

phdng), chitim 68,5% t6ng ngu6n viin huy <lQng.

Bing 5: Du nq cho vay theo ki hln

Don vi: triQu tling

Nguin: Bdo cdo tdi chinh hgp nhiit kiim todn 2018, 2019 vd Bdo cdo tdi chinh hqp nhiit qr!,
III ndm 2020 cia HDBank

Xu huong-co c6u c6c khoan vay ngin h4n, trung han vd dAi han cria HDBank duy tri tuong 96i
6n dinh <ttn thoi di6m 3OlOgl2O2O: cht6m ti treng lAn luqt h 55,37%, 15,32% vir29,31% tiing
du ng.

Bing 6: Dr nq cho vay theo theo nglnh kinh t6 CGu Ui6u

Don vi: triQu thing

Nq ngin han 67.115.639 54,51 79.260.865 54 t7 91.055.281 55,37

Nq trung h4n 24.748.486 20,10 23.861.577 16,31 25.195.480 15,32

2s,39 43.201.9t6 )o <') 48.212_010 29,31Nq dii hen 31.267 .523

100T6ng du nq rx.r3r.648 100 146.324.378 100 164.462.771

36,17% 5s.190.793 33,s6%37,66% 52.928.782
Hoat clQng phUc w c6

nh6n vn hQ gia tlinh
46.370.797

18.897.242 11,49%15.594.380 10,660/o13.504.461 10,970/oXAy dlmg

5

Chi ti6u 31n2t2018 3Ut2n0t9 30t09t2020

Chi ti6u

31/L2120t8 37fi2t2019 30t09t2020

GiA tri
ri

trqng
(%)

Gid trl
ri

trgng
(%)

Gi6 tr!
ri

trgng
(:%)

Tf trgng trong t6ng

ngudn v6n huy ilQng
64,27oh 72,7gyo 68,47o/o

Chi tiOu
3llt2l20l8 3ut2l20t9 30t09t2020

Gi6 tri /o Gi6 tri Gi6 tri %



Thuong nghiQp, sta

chta xe c6 dQng co
4.009.915 3,26% 6.616.331 4,520/o 7.796.255 4,74%

V{n tai, kho bai

th6ng tin li6n lac
3.776.9t3 3,070/o 4.268.158 2,92% 5.101.210 3,10%

Cic nginh: C6ng

nghiQp ch6 bi6n, chti

t4o; N6ng nghiQp,

lAm nghiQp thriy sAn;

Dich vU luu tru vd An

uong; ...

33.737.37s 27,40% 38.373.638 26,23% 4r.045.602 24,96%

San xuit vd phdn ph5i

ilien khi tl6t vd nu6c
3.233.808 2,63% 9.416.255 6,44% 11.311.559 6,88%

Khric 18.498.379 15,02% 19.126.834 13,07% 25.120.110 15,270/o

T6ng cQng 123.131.648 100,0% 146.324.378 100'0Yo 164.462.771 100'0Y"

Nguin: Bdo cdo tdi chinh hgp nhtit kiim todn 2018, 2019 vd Btio cdo tdi chinh hqp nhdt
qu!' III ndm 2020 cia HDBank

HDBank vin tep trung hu6ng ngu6n v6n cho vay vio mdng c6 nhdn vd dich 4r hQ gia dinh. Cp

th6, tinh diin 3O/Ogl2O2O, c6c khoin vay phgc rtr cri nh6n, cQng <ldng vi c6c khoin vay cho dlch

W t4i hO gia <tinh chiiim r! trgng lon, khoang 33,6% trong t6ng du ng cho vay cua HDBank, dat

55.191 fld6ng.

BAngTt PhAn lo4i nq cho vay theo ch6t luqng

Don vi: triQu ct6ng

Ngudn: Bdo cdo tdi chinh hqp nhiit kiin todn 201 8, 20 t 9 vd Bdo cdo tdi chinh hqp nhiit
quj' III ndm 2020 cia HDBank

6

!
N

t
I
\t

c

l'l

159.480.160 96,97%No dri ti6u chuAn 119.646.947 97,17% 142.024.359 97,06%

1,30% 2.303.354 157% 1.970.537 1,20%Nq can chri f 1.599.7 51

1.189.474 0,720/oNq duoi ti6u chuAn 525.191 0,430/o 483.922 0,33%

583.859 0,40% 844.293 0,51%Nq nghi ngd 626.723 0,5t%

0,63% 978.307 059%Nq co }<tre nang miit v6n 733.036 0,60% 928.884

0,000/o0,00% 0,00%Ng khoanh chd xt lj
100,0"/"146.324.378 100'07o 164.462.771rx.131.648 100'07oT6ng cgng

Chi ti0u
3il12t2018 3Ut2t20t9 3U09n020

Gi6 tri Gi6 tr! /o Gi6 tri /o

Chi ti0u
3yt2t20t8 3u12t2019 30t09t2020

Gi6 tri Gi6 tri Gi6 trl o/



Tai thoi di6m 3O/Ogl2O2O, ti l0 nq x6u hqp nh6t cua HDB chitim t! le 1,83% ti5ng du nq. Trich

Up du phdng rui ro cho vay kh6ch hang tqi thoi ditim niy ld 1 .929.490 triQu <tdng.

Bing 8: Du qu! du phdng rrii ro cho vay khdch hirng

Don v!: triQu ding

31112t2018 432.346 907.579 r339.92s

31112120t9 549.113 1.075.629 1.624.742

30/09t2020 729.88s 1 .199.605 1.929.490

Nguin: Bdo ctio tdi chinh hqp nhtit kiAn todn 2018, 2019 vi Btio cdo tdi chinh hqp nhiit
qu!, III ndm 2020 cia HDBank

HDBank lu6n <Llp ung ti5t ti€u chuan nhirng nguy6n tic quan tri rui ro, vd lir mQt trong nhtng
ngAn hAng dAu ti€n ilugc Ngin hang Nhd nudc ch6p thufn 6p dung Thdng tu 41 (Basel II) vd an

toan toan v6n trudc thoi han quy ttinh.

Bing 9: Tf lQ an toin v5n

Ti l0 an toan v(in % 10,14% tt,tTyo 10,88%

Nguin: HDBank

Ghi chrt : () Tj, lQ an todn viin dusc tinh todn theo Th6ng tu 4 I / 2 0 I 6/TT-N HNN ngay
30/ 12/2016

3.3. Hoqt dQngkinh doanhngoqi hdivd hoqt tlQngthanhtodn

Bing 10: Kdt quri hogt tlQng kinh doanh ngogi h5i vi thanh toin

Dan vi: triQu ding

Thu nlQp tir hoqt dQng kinh doanh ngoai h6i 1.018.561 2.650.362 643.592

Chi phi hoat <lOng kinh doanh ngoai h6i (703.900) (2.420.560) (s69.260)

Lii thuAn kinh doanh ngogi h6i 314.661 229.802 74.332

Doanh thu tir hoat dong thanh toAn 184.209 308.804 228.853

Chi phi ttr hoat tlQng thanh toan (71.906) (153.761) (62.878)

Liii thuAn ft hoet at$ng thanh toin 112.303 155.043 165.975

7

Thli <Ii6m Dg phdng cg th6 Dg phdng chung T6ng cQng

Chi ti6u Dcrn vi 3Ul2n0fi 3lll2l20l9 3010912020

Chi ti0u Nnm 2018 Nnm 2019 9 thing2020



Nguin: Bdo cdo tdi chinh hqp nhih kidm rcdn 2018, 2019 vd Btio cdo rdi chinh hqp nhtit quj,
III ndm 2020 cia HDBank

. Ho4t dQng kinh doanh ngoqi h6i

K6t thric 09 thang dAu ndm 2}2},ltithuAn tir hoat dQng kinh doanh ngo4i h6i det 74,3 t! d6ng,

giem 57,52% so voi ctng k! ndm tru6c. Nguy6n nh6n chri yilu ld do viQc tiing chi phi vA cdc

c6ng cg tdi chinh phrii sinh. Thu tri c6c c6ng cu tdi chinh phriLi sinh trong 9 th6ng <tiu ndm <lat

139,9 f} ddng trong khi chi v6 hoat tlQng ndy ilqt 170,3 t! d6ng.

Hoqt cl6ng thanh toana

Trong 09 th6ng dAu nam z12},l.6rithu6n tt hoet dQng thanh to6n <lat 165.975 tj ddng. Trong d6,

<l6ng g6p lon nhit cho sg t?ing trudng niy ld do chi phi ho4t ddng thanh torin d6 c6 sg sgt giAm

rO rQt.

3.4. Host dQng ngdn hdng dqi li,

HDBank da thi6t hp quan hQ <tai lf v6i 400 ngAn hang vd chi nhrffi tai nhidu qu6c gia vi vtng
hnh th6 tr6n th6 gioi, <lugc trao t{ng nhidu giai thudng nhu: Quan lf thanh toAn toin cAu

(Citigroup), chit luqng so4n diQn thanh torln chuAn lwells Fargo, N.A), thanh toan qu6c t6 xuit
sic (Citibank) vd dugc c6ng nh{n ld thinh vi€n chinh thirc cua 2 hQ th6ng thanh torin bt tru cia
Chdu Au h TARGET2 vd EBA.

B0n c4nh d6, c6c ng6n hang dai lf cAp han mirc tin chip l6n cho HDBank phuc vp nghiQp vp

xric nh{n, chi6t kh6u, tii trq LC, bio Enh, kinh doanh tidn t0 vd ngoai h6i. ViQc li€n tr,rc dAy

mgrh quan hQ hqp Llc vd mO rQng m4ng luoi ngAn hang <lai lf ld co sd vfing chic d6 HOgank

xAy dung vd tri6n khai thdnh c6ng nhidu san phim thanh to6n qu6c t6 vd tdi trg thuong m4i.

3.5. Hoqt it\ng Diiu ttt tdi chinh

Bing 11: K6t qui hogt tlQng tlAu tu tiri chinh

Don v!: triQu d6ng

T6ng dAu tu chri.ng
44.839.145 99,59yo 40.611.055 99,55o/" 58.299.333 99,68"h

kho6n

- Chrmg khorin cia
chinh Phri t')

25.595.706 56,850/o 18.970.288 46j0% 24.512.447 4l,9lo/o

- Chung khoan ng

cua cdc TCTD kh6c

8

Chi ti6u
3ut2t20t8

Gi6 tri oh

3ut2t20t9

Gi6 tri 'h

3U09n020

Gi{ tri "

11.736.697 26,07% 13.947.319 34,19% 22.634.276 38,70%



- Chung khorin ng

cria c6c TCKT
6.492.769 14,42% 6.6',19.475 16,37% 10.138.637 17,34%

- Chung khorin v6n

cta c6c TCTD trong

nu6c

0,00% 0,00vo 0,00%

- Chung kho6n v6n

cua c6c TCKT trong

nudc

1.013.973 2,25vo 1.013.973 2,49o/o 1.013.973 1,73o/o

G6p v5n tlAu tu dii
hgn khic

185.117 0,410 185.117 0,450/0 185.117 0320/0

Nguin: Bdo cdo tdi chinh hqp nhiit kiAm todn 2018, 2019 vd Bdo cdo tdi chinh hqp nhiit
qu!, III ndm 2020 cua HDBank

Ght chil: (*) Chilmg khodn cia chinh phil bao gim Trdi phiiiu Ngdn hdng Phtit triin YiQt Nam

D6n ngdy 3OlO9/2020, ti trang hoat <lQng dAu tu Tnii phi5u chinh phi ti6p tuc c6 sU gidm nh9,

chi6m tj trqtg 41,91%o danh mgc vd t! trgng chimg kho6n ng cria c6c t6 chric tin dpng chii5m

38,70% danh muc, trong khi tl6, ti trqng chung khorin ng cria c6c t6 chr?c kinh t6 c6 sg gia tiing,

chi6m 17,34% danh mpc.

3.6. Hogt ilQng tdi chinh fiAu dilng

Mang tai chinh ti6u dtng cua HDBank nim d c6ng ty con cta NgAn hang ld HD Saison. Tiiin

thAn cua HDSaison ld C6ng ty TNHH Mry Tai chinh ViQt - Soci6td Gdndrale ("SGVF'). Sau

khi nhAn dusc ch6p thu{n cua NHNN tai quy6t dinh s5 ZS:ZqO-UfIUN vd Quyi5t dinh s6

2533/QD-NHNN ngdy 30/10/2013, Tfp doan Soci6t6 G6n6rale S.A, chri sd hiru duy ntrAt cua

SGVF da chuy6n nhugng 100% viin cht sd hiiu cua SGVF cho HDBank vd SGVF di chinh

thtc d6i ten thdnh C6ng ty Tii chinh TNHH MTV NgAn hdng TMCP Ph6t trii5n TP. HCM
("HDFinance").

HD Saison thuc hiQn c6c hogt clQng cho vay ti6u ding bao g6m cho vay d6 mua tri g6p hang

ttiQn m6y, xe m6y, xe tai nhE, du lich vi cho kh6ch hang thAn thi6t vay tiAn m{t vi mr,rc dich tieu

dung c6 nhdn. Ho4t clQng c6p tin dung cta HD Saison dugc thgc hiQn th6ng qua cic don vi voi

mqng luoi bao gdm I Chi nhenh tai He NOi vd hQ th6ng hon 16.000 <ti6m gioi thi€u dich w it4t

t4i 63 tinh, thenh ph6 tr€n toan qu6c.

HiQn nay, HD Saison nim trong top 3 c6c c6ng ty tai chinh c6 thi phen lsn nh6t ViQt Nam tting

du ng cho vay hon 10.500 t, ddng. Ho4t dQng c6p tin dung cua HD Saison dugc thgc hiQn

9

Chi ti6u
3ut2t20t8

Gi6 tri '/"

3Ut2t20t9

Gi:i tri oh

30t09t2020

Gi6 tri '

^7r ong cgng 45.024.262 100V. 40.796.112 100% 58.484.450 1000/0



th6ng qua c6c <ton vf mqng luoi bao g6m I Chi nhanh tai Hn NQi vA h€ th6ng hon 16.000 di6m
gioi thiQu dich vu d6t tai 63 tinh, thanh phi5 trCn toan qutic.

3.7. Hoqt tlQng dlch v1t khdc

. San pharn the

t ttrim aap (mg mgi nhu cAu thanh to6n kh6ng dung tiAn m{t cho kh6ch hang trong nu6c vd qu6c

t6, mang d6n nhting tiQn ich vuqt trQi thi5 hien cam ktit lqi ich cao nh6t cho kh6ch hang,

HDBank li mgt trong si5 it ngAn heng tri6n khai dugc <tAy dri cic san phAm th6 voi c6ng nghQ

hiQn itai, <10 an toan vd beo mat t6i uu. Ddng thoi, HDBank ctng kh6ng ngimg gia ting c6c tiQn

fch cho khich hAng thdng qua c6c chuong trinh khuyiin mdi dinh cho chri th6 k:hi mua sim bang

the HDBank.

C6ng nghQ th6ng tin vd phrit tri6n san phAm, dich v\r

Voi dlnh huong ph6t tri6n c6ng nghQ, hi€n dai h6a ngAn hang, HDBank da tu d$ng h6a c6c giao

dich voi kh6ch hang, tnng ch6t luqng dich W, giarn thii5u chi phi xir lf vd v4n hdnh cta ng6n

hang. Ngoai ra, C6ng nghQ th6ng tin d6ng vai trd tich cuc trong viQc h5 trg kh6i kinh doanh
.^ .l .. . ,

trong viQc tri€n khai cric sd.,n phdm vd dich w, ung dUng c6ng nghQ h6 trg c6c chric nIng, tiQn

ich tich hqp tr€n cri.a san phAm nhim aap ung nhu cAu da d4ng cria khrich hang... D{c biQt, trong

chi6n lugc sip t6i , HDBank xdc tlinh s€ tit d6n tlAu chuy6n d6i c6ng nghQ s6. Mgi trai nghiCm

cua kh6ch hang sE dugc s6 h6a vd tr,r tlQng h6a mQt cech t6i da d6 trai nghiQm kh6ch hang nhanh

hon, ti5t hon, tiQn hon d6ng huong voi mpc ti€u c6ng nghQ horl nhidu hoet <lQng vd chilin lugc

phit triiin Xanh mn Chinh pht dang thvc hiQn.

4. B{o c{o k5t qui hogt ttQng kinh doanh

4.1. Kiit qud hogt dQng kinh doanh cila HDBank trong 2 ndm gin nhiit vd \fi, E 09 thdng

ndn 2020

Bing 12: M$t s5 chi ti6u holt ilQng kinh doanh chinh 2 nitm gin nhit vi
lfry k6 09 thing nIm 2020

Don vi: triQu eling

14,11% 229.477.262 6,21% 273.289.529T6ng tdi san 216.107.406

16,79% 16.924.s07
Thu nhip lii vi c6c khodn

thu nhAp tuong tU
19.618.067

195,97% (597.0s9)(113.392) 6,82% (335.61 1)
Thuti vd cric khoan phdi

n0p

l0

Chi ti0u

NIm 2018 NEm 2019 9 thins2020

Gi6 tri
TIng/ gi6m

so vt6,i 2017
Gi6 tri

TXng/ giim
so vriti 2018

Gi6 tr!

t6.797.067 14,78%



Lqi nhuan trudc thu6 4.004.628 65,70% 5.018.413 25J2% 4.381.415

Lqi nhu{n sau thuii 3.201.51 1 63,81% 4.020.334 25,580/o 3.500.388

Ngu6n: Bdo cdo tdi chinh hqp nhiit kidm rcdn 2018, 2019 vd Btio crio tdi chinh hqp nhdt
qrj' III ndm 2020 cia HDBank

D6n ngiy 3OtOg/2O2O,t6ng tAi sAn cria HDBar* dqt273.290 tf rtdng. Thu nhfp l6i vd c6c khoan

thu nhfp tusng tU trong 09 thriLng dAu nim 2O2O d4l16.925 ty <l6ng, tdng 19,2%o so voi cung kj
ndm trudc. K6t qui la, lqi nhuan hqp nhrt trudc thu6 vd sau thu6 cua Ng6n hang lAn luqt d4t gi6

tri h 4.381 tj itdng vn 3.500 t'i ddng, tu<rng ung tnng ldnl:uqt2T,l%yit26,6% so voi ctng kj
ndm 2019.

Bing 13: Coc6u thu nhip ho4til$ngcta HDBank

Don vi: tiQu dting

Nguin: Btio cdo rdi chinh hqp nhiil kidm todn 2018, 2019 vd Bdo ctio tdi chinh hqp nhlit

t
i
(
I
(

80,99% 9.746.555 85,59% 8.685.544 88,49o/oThu nhfp lfi thuan 7.645.693

4,64% 625.876 5,50% 629.004 6,4tyo
Lai thuAn tir ho4t ilQng dich

w
438. 175

0,76vo
Lai thuan tt ho4t ttQng kinh

doanh ngoqi hiii
298.3t5 J t6% 229.802 2,02% 74.332

50.734 0,52%

Lai thudn tir ho4t itQng mua

b6{t chimg khorin kinh

doanh

t24.336 1,32% 80.459 0,7r%

239.949 2,11o/o 114.887 1,17vo
Lai thuen tir ho4t dQng mua

bdn chimg khoan tlAu tu
341 .516 3,62%

0,00%1,16% 27.069 0,24% 260
Thu nhflp tt g6p vi5n mua

c6 phan
1o9.324

2,650/o5,12% 418.278 3,85% 259.991Lai thuAn tt hoat ilQng kh6c

l1

Chi ti6u

Ndm 2018 Nim 2019 9 thing2020

Gi6 tri
TIng/ giim
so vfi 2017

Gi{ tri
Tnng/ giim
so v6i 2018

Gi{ tri

4.2. Cdc chi fiAu khdc

Chi ti6u
NIm 2018 NIm 2019 9 th6ng2020

Gi6 tri Gi6 tri .a Gi6 t4 o/

482.996

T6ng thu nh{p hogt tlQng
9.440.355

100Y" 11.387.988 l00o/. 9.8t4.7s2 100'h



quj, III ndm 2020 cila HDBank

Trong 09 th6.ng dAu fin,2O2O, t6ng thu nhip hoet <tQng cua HDBank c6 sy tilng truong mqnh

so v6i ctmg k! nim tru6c, tuong (mg t\ig22,0l%.

4.3. Co ciiu chi phi hoqt dAng

Bing 14: Co cAu chi phi holt dQng cria HDBank

Don vi: tri€u tting

1 2.615.979 51,49% 2.467.223 57,370/o
Chi phi nhAn
vi6n

2.376.730 53,5lYo

2
Chi phi kh6u
hao vi khiu trir 88.799 2,00% 81.947 1,61% 75.336 1,75%

3 44,49% 2.382.566 46,900/o 1 .758.1 56 40,88%
Chi phi ho4t
<lOng kh6c

r.975.927

100,00%
T6ng chi phi
ho4t dQng

4.441.456 1000 5.080.492 100. 4.300.71s

5.

Nguin: Bdo cdo tdi chinh ho. p nhtit kiAm bdn 2018, 2019 vd Bdo cdo tdi chinh hqp nhiit
quj' III ndm 2020 cua HDBank

TIng v6n rlidu lQ th6ng qua viQc phdt hirnh c6 phi5u thu&ng iI6 chi tri c6 tric

DVT: co

5.1. TdngviindiiulQ dqt I
Ngity 0211112020 HDBank dE hoan tAt viQc ph6t hAnh 289.776.386 c6 phiiiu <t6 tra c6 tuc n6m

2019 (dqt 1) vA ptr.lt hanh c6 phi6u thuong tir ngu6n th{ng du viin c6 phAn, cu thii nhu sau:

- Ti l$ ptuit hantr 6ii htqns c6 phiiiu phdt hdnty'siS luqng cii phidu dang htu hdnh): 30%.

Trong d6:

+ Tf lQ ph6t hdnh tri c6 trlc n6m 2019 (dqt l) h 15%.

t2

Ngdy 31/1212019 965.921.291 15.078.688 9.809.999,79

15.081.522 289.776.386 12.707.763,65
Phet henh
cho c6 <l6ng
hiQn htu

TEng v6n <tqt 1

(02t1t2020) 1.2s5.694.843

Ph6t henh
cho c6 d6ng
hiQn htiu

Tnng v6n dqt 2
(du ki6n
T1212020)

t.s93.767.296 15.081.522 338.072.453 16.088.488,18

STT Chi ti0u

NIm 2018 NIm 2019 9 thnng2020

Gi6 tri
ri

trQng
(%)

Gi6 tri
ri

trQng
(%)

Gi6 tri Tf trgng
(%)

56 luqmg
c6 phiSu

quy

s6 lugng c6
phi6u tnng

th0m
v6n didu lQ

Hinh thrirc
tiing v5nThli gian

56 lugng c6
phi6u luu

hirnh



+ Ti le ph6t hanh tt6 tAng v5n c6 pmn ttr ngu6n v6n cht sd hAu lA 15%.

- v6ntlidulQsaukhitrac6tucnem20lg(dqtl)veiluarhanhc6phi6utungudnv6ncht
sd httu: 12.708 tj ddng

5.2. Tdngviin diiu lQ dst 2

HDBank dang thgc hi€n cac thri qc tri6n khai tang v6n di6u lQ th6ng qua viQc chia c6 tuc nam
2019 (dqt 2) tu ngudn lqi nhuan chua phan ph6i theo quy <tinh ph6p luit vd 116 tluqc Dai hQi c6
tl6ng ngAy 13/0612020 thdng qu4 cg th6 nhu sau:

- 56 c6 ptrAn du ki6n ph6t hanh 338.072.453 c6 phan.

- T! lQ phnn ph6i c6 phii5u trA c6 t&c:26,923138%/ sO luqng c6 ph6n c6 quydn biiiu quy6t

tlang luu hanh hiQn tA, tuong rmg v6i tj lQ 35% s6 lugng ci5 phAn c6 quydn bi6u quy6t
luu hdnh theo Nghi quy6t 09/2O20Ne-EHECD ngdy t3tO6t2O2O.

- Ngu6nphAthnnh: TtrlqinhuflnchuaphAnph5i

- V6n di6u lQ du ki6n sau khi trd c6 tuc nem 2019 (<lqt 2): I 6.088 ri ddng

- Th&i gian dgkitin hoantit Ttr{ng12/2020.

6. finh hinh tii sin

Bing 15: Chi ti6t tiri sin c6 dinh

Don vi: triQu d6ng

Thdi ililm 31/12/2019

i
(

)
rl

l. TSCD htu hinh 1.179.232 647.084 532.148 45,13%

,2. TSCE v6 hinh 575.870 204_456 37 t.414 64,50%

T6ng 1.755.102 851.540

Thdi iliim 30/09/2020

l. TSCE htu hinh 1.293.089 701.958 591.131 45,7lYo

2. TSCD v6 hinh 636.839 219.844 4t6.995 65,48%

-zI ong 1.929.928 921.802 1.008.126 5224oh

Nguin: Bdo ctio tdi ch{nh hqp nhiit kiiin todn ndm 2019 vd Bdo cdo tdi chinh hqp nhlit
qu!, III ndm 2020 cia HDBank

7. Th6i nhiQm vg d6i vdi Thinh vian Ban TSng Gi6m il5c

Cen cri Quyiit dinh s6 2$12020/QD-HDQT cia HQi ddng Quan tri ngiry 16/1012020, HDBank

<16 cho th6i nhiQm vp Ph6 T6ng Gi6m d6c diii vol Ong Nguy6n Thanh Phuong.

l3

Khoin mgc Nguy6n gi6
Kh{u hao/Hao

mdn Iny k6
Gi6 tr! cdn

lai
Tf lQ cdn l4i

(%)

903.562 St,48V"



8. Tinh hinh hogt il$ng khdc

Ngoai cic th6ng tin cap nh{t vd tinh hinh hoat <tong kinh doanh vd tinh hinh tai chinh crn cri

b6o c6o tdi chinh hqp nhAt so6t x6t brin ni6n nFm2020 dl n6u tr6n ddy, c6c hoat <lQng kh6c cria

HDBank kh6ng c6 ph6t sinh thay tl6i so vdi th6ng tin tai Ban c6o b4ch chdo b6n tr6i phii5u ra

c6ng chung theo Gi6y chtmg nhan dang kf chdo brin s6 toofccN-usCK do Chri tich Uy ban

Chnng khorin Nhd nudc c6p ngdy l2lOBl2O20.

Noi nhQn
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