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Lam thé nao dé ddng ky Dich vu Giao dich Ky quy (GDKQ) ctia HSC?

Ban vui long lién hé truc ti€p mot trong cac kénh sau:
(1) Nhan vién maéi gidi
(2) Téng dai Dich vu Khach hang
(Dién thoai: 028-3823 3298 /Email: support@hsc.com.vn)
(3) Hé théng phong giao dich HSC b 4

CMND cua t6i da hét han nhung téi chua cap nhat mdi. Nay téi

muén ky Hop déng Giao dich Ky quy (HD GDKQ), téi c6 thé ky
trudc HD va cap nhat CMND sau dugc khéng?

Da6i vai Khach hang hién hitu da ky HD GDKQ v&i HSC: néu dén thdi
han gia han HD GDKQ ma CMND hét han, HSC c6 thé lui thai han
gia han dé KH kip lam CMND mdi, sau d6 thuc hién thd tuc gia han
HD.

Da6i véi Khach hang chua sir dung DV GDKQ ctia HSC: can phai ¢6
CMND (hoac Thé can cudc) dé ky HD GDKQ lan dau

Sau khi ky Hop dong Giao dich Ky quy thi bao lau téi dugc kich

hoat su dung dich vu?

Ban sé dugc kich hoat st dung dich vu trong vong 24h (khong ké
ngay th bay, chi nhat, ngay nghi 18) ké tir khi HSC nhan day du
b6 h6 s GDKQ hgp ly va hgp 1é tir phia khach hang ) 4

Lam thé nao dé biét tai khodan cua téi da dugc kich hoat dich vu

GDKQ?

Trong vong 24h ké tir khi HSC nhan day dd bo hé sa GDKQ hop Iy va
hop 1€, ban cé thé vao hé théng giao dich truc tuyén dé kiém tra
hoac lién hé nhan vién mai gidi/ BP Dich vu khach hang (028-3823
3298) dé xac nhan dich vu va hudng dan su dung.



T6i mubn gidr 01 (mét) ban Hgp déng GDKQ vdi HSC, t6i sé nhan lai
nhu thé nao?

Ban vui long lién hé truc ti€p mot trong cac kénh sau:
(1) Nhan vién moéi gidi
(2) Téng dai Dich vu Khach hang
(DBién thoai: 028-3823 3298 /Email: support@hsc.com.vn)
(3) Hé thong phong giao dich HSC

Téi c6 thé ky hgp dong GDKQ va kich hoat dich vu giao dich ky quy
qua dién thoai hay phan mém giao dich truc tuyén dugc khong?

Theo Quy hién hanh cia Co quan Quan ly Nha nudc va cua HSC,
khach hang phai truc tiép ky hgp dong GDKQ tai cac phong giao
dich HSC

Téi muén ngung sur dung dich vu Giao dich Ky quy. Vui long huéng dan

cho toi cach thuc hién

DE ngung st dung dich vu Giao dich Ky quy véi HSC, ban can thuc
hién cac budc sau:

(1) Hoan tat nghia vu ng véi HSC

(2)GUi ‘Bé nghi ngiing st dung dich vu' qua email
(support@hsc.com.vn) hoac dén truc tiép cac Phong giao dich HSC
dé thuc hién yéu cau.

Bao ldu téi phdi ky lai Hop dong Giao dich Ky quy? Téi c6 phdi dén
truc tiép Phong giao dich HSC khéng?

Theo quy dinh hién hanh ctia HSC, ban khong can thuc hién gia han
hgp déng Giao dich ky quy nhung phai thyc hién ‘Xac nhan gia han
khoan ng’ trong vong 12 thang ké tir ngay giai ngan khoan ng dau

tién

Toi khéng thé dén HSC dé ky ' Xdc nhdn gia han khodn ng’ theo thdi gian

théng bdo, téi c6 thé xac nhdn qua email khéng?

Ban cd thé gui ban gdc cé chir ky ‘Xac nhan gia han khoan ng' vé
cho HSC qua cac kénh sau:

(1) Nhan vién méi gigi dang cham soc ban

(2) B6 phan Dich vu Khach hang tai cac Phong giao dich HSC
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4 Vi long cho t6i biét ty lé cho vay d6i vdi mét ma c6 phiéu?
Dé biét Ty lé cho vay déi véi mét ma c6 phiéu, ban vui long truy
cap website HSC tai: https://www.hsc.com.vn/giao-dich-ky-
quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
4 Léi vay ky quy dugc tinh nhu thé ndo? Ldi sudt bao nhiéu? Téi c6
thé xem & dau?
Lai vay ky quy chudn: dugc cong bé trén website HSC
https://www.hsc.com.vn/qgiao-dich-ky-quy/danh-sach-chung-khoan-
duoc-phep-giao-dich.html
Cdch tinh lai: 1ai dudc tinh cudi ngay trén du ng thuc té va dugc
thu vao ngay lam viéc cudi cung cla thang, s6 ngay tinh lai trong
nam la 365 ngay
4 T6i nhdn dugc SMS vé ting ty 16 yéu ciu ky quy. Xin cho toi biét, HSC sé
bdo trudc bao lau ?
HSC sé bao trudc tir 01 dén 05 ngay lam viéc tuy theo diéu kién
thi trudng va quy dinh ctia HSC. Ngoai ra, HSC sé cap nhat lién tuc
danh muc c6 phiéu cho vay ky quy va Ty |é yéu cau ky quy trén
website: https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-
chung-khoan-duoc-phep-giao-dich.html
H LAY ~ < M Ve \ \
Tién lai vay bat dau tinh vao ngay T+?
Tién 1ai vay sé dugc tinh tu ngay T+2
*®

Lam thé nao dé biét ma chuing khodn téi du dinh mua c6 dugc

HSC cho vay ky quy?

Ban vui Iong tham khao Danh muc chitng khoan dugc phép Giao
dich Ky quy trén website HSC: https://www.hsc.com.vn/giao-dich-
ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html



https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
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Khi nao thi tai khoan cua téi phai ky quy bé sung?

Ban vui ldng Tim hiéu Huéng dan st dung Dich vu Giao dich Ky
quy https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-
dich-ky-quy.html Ngoai ra, cac chi tiéu quan ly rdi ro sau giao
dich dugc tinh toan tu dong trén phan mém giao dich truc
tuyén, ban hay thudng xuyén kiém tra tai khoan cda ban.

4 Khi téi nép thém tién vdo tai khodn, khodn vay cta tdi ¢ dugc
tu déng giam khéng?
Khi ban ndp thém tién (ky quy bé sung) vao tai khoan, khoan vay
cla ban sé dugc tu dong gidm
4 Ti lé ky quy cua tai khoan dugc tinh nhu thé nao? Khi nao thi
tai khodn cta téi phdi ndp ky quy bé sung?
Ban vui ldng Tim hiéu Huéng dan st dung Dich vy Giao dich Ky
quy tai: https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-
giao-dich-ky-quy.html
H

Toi da ky Hop doéng Giao dich Ky quy nhung tai khodn cua téi khéng

c6 stic giao dich (khd néng giao dich) dé mua cé phiéu?

Tai khoan clia ban c6 thé khong thda man cac diéu kién sau:
(1) C6 phiéu ban giao dich khéng thuéc Danh muc ¢6 phiéu
cho vay ky quy ctua HSC
(2) Ban chua co6 du tai san ky quy (tién mat hodc chiing khoan)
Néu ban da thuc hién da hai diéu kién trén thi hé théng sé tu
déng tinh toan va thé hién Siic giao dich trén phan mém truc
tuyén, va ban cé thé thuc hién giao dich


https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
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Toi dang su dung dich vu Giao dich Ky quy, nay TK cua t6i co
quyén mua CP VNM, téi cé thé ddang ky quyén mua ma khéng
cdn ndp thém tién vao tai khoan khéng?

Ban vui ldng Tim hiéu Huéng dan st dung Dich vy Giao dich Ky
quy https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-
dich-ky-quy.html

Ban sé dugc mua trong trudng hgp tai khoan cua ban cé Du ky

quy

T6i nhdn dugc SMS vé force sell tai khodn, vui long tinh todn

cho téi s6 lugng c6 phan cdn ban?

Néu KH khéng ky quy bang tién thi sé phai ban chirng khoan ra
dé dam bao Ty 1é ky quy (MR) >= 100% ban dau, néu ban chirng
khoan ra sé tuy ma chirng khoan cé Ti Ié ky quy duy tri khac nhau
sé co gia tri ban khac nhau, dé nghi xem minh hoa duéi day:

MCK Ti lé ky quy Gia tri ban sé can c&r Thi gia Khai lugng

duy tri theo tirng mck ma chirng khoan sé ban
HPG 30% 100 tr/30% = 334 tr 20k 334 tr/20k = 16,7 k
ViC 40% 100tr /40% = 250 tr 100 k 250tr/100k =25k
DXG 50% 100 tr/50% = 200 tr 10k 200 tr/10 k = 20 k
SHB 60% 100 tr/60% = 166 tr 10 k 200 tr/10 k = 16,6 k
HCM 100% 100 tr/100% = 100 tr 16 k 100 tr /16 k = 6,25 k

Murc ky quy yéu cdu ctia danh muc CP trong tai khodn tinh nhu’ thé nao?

Ban vui ldng Tim hiéu Huéng dan st dung Dich vu Giao dich Ky
quy https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-
dich-ky-quy.html

Va Danh sach chiting khoan dugc phép Giao dich ky quy:
https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-
khoan-duoc-phep-giao-dich.html



https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
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T6i nhan dugc SMS vé cham nguéng ti lé ky quy tai khodn. Tuy nhién
sdng nay CP cua t6i da lén gid trd lai va MR vé lai >= 100%, t6i c6
phdi ndp thém tién hay ban ra theo thong bdo khéng?

Theo quy dinh cta HSC, cd s& tinh Ngudng yéu cau ky quy -
Margin call dugc tinh theo ‘gia tham chiéu’ cia HSC; khong ap

dung theo gia real-time; vi vay ban can thuc hién theo thong -

bao tu HSC an
4 Gid cé phiéu xuéng bao nhiéu thi tai khodn bi Margin Call? C6

phiéu xudng bao nhiéu thi tai khoan bi Forced sell?

Ban vui ldng Tim hiéu Huéng dan st dung Dich vu Giao dich Ky

quy tai https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-

giao-dich-ky-quy.html =

ab

4 Tinh Suc giao dich (Trading power) cua tai khodn nhu thé ndo?

Ban vui ldng Tim hiéu Huéng dan st dung Dich vu Giao dich Ky

quy tai https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh- -

giao-dich-ky-quy.html an

4 KH nép vao 100tr thi dugc mua bao nhiéu tién?

Ban vui long Tim hiéu Hudng dan st dung Dich vu Giao dich Ky

quy tai https.//www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-
dich-ky-quy.html

Va danh sach chiing khoan dugc phép Giao dich Ky quy trén web- site

HSC tai https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach- -
chung-khoan-duoc-phep-giao-dich.html an



https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/danh-sach-chung-khoan-duoc-phep-giao-dich.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
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Lam thé nao dé biét téi con bao nhiéu tién trong TK sau khi trd hét no
vay HSC?

Ban vui long Tim hiéu Hudng dan st dung Dich vu Giao dich Ky
quy tai https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-
giao-dich-ky-quy.html

-
ab
H . ’ ’ . . ’ ~ . A"
H6ém nay téi vay mua chirng khodn thi bao lau bi tinh Iai margin? Toi
xem & ddu trén tai khodn truc tuyén cta toéi dé biét duoc so tién téi
bi tinh lGi?
Ban vui ldng Tim hiéu Huéng dan st dung Dich vu Giao dich Ky
quy tai https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-
giao-dich-ky-quy.html -
Lai sé dugc tinh tu ngay T+2 an
H

Tai khodn ctia téi cham ngudng yéu cau ky quy bo sung. T6i phdi nép thém

tien mat hodc bdn chimg khodn bao nhiéu? Khi ndo la han cuéi ciing?

Trong trudng hgp tai khoan clia ban rai vao Ngudng yéu cau ky

quy - Margin Call, Ban vui long tim hiéu Hudng dan si dung Dich

vu Giao dich Ky quy tai https://www.hsc.com.vn/giao-dich-ky-
quy/quy-dinh-giao-dich-ky-quy.html

Khi do, ban thuc hién nhu sau:

B1: NOp thém tién hodc ban Ching khoan trong ngay (T+1) dé

dua tai khoan vé Ngudng ky quy duy tri.

B2: Hét ngay T+1, néu tai khoan van chua dua vé Ngudng ky quy

duy tri, HSC s& thyc hién ban chiing khoan tir 9h ngay T+2 dé

dua Trang thai tai khoan vé Ngudng ky quy ban dau. e



https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
https://www.hsc.com.vn/giao-dich-ky-quy/quy-dinh-giao-dich-ky-quy.html
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Lam sao dé biét ty lé ky quy tai khoan < 100% vdo ngdy giao dich khéng
hudng quyén hay khéng dé con c6 phuang an thich hgp trudc ?

Gia c6 phiéu tai ngay chét quyén sé thay dai lién quan dén cac
su kién tir to chirc phat hanh: tra cé tirc bang tién, tach co
phiéu (co phiéu thudng), phat hanh thém cé phiéu.

Viéc diéu chinh gia tai ngay chéot quyén ciing sé anh hudéng
dén tai khoan GDKQ do cac yéu t6 sau:

m Tai khodan nam giir tdp trung l[6n mgt mck

®  Md chung khodn c6 Ti lé ky quy thdp va chiém ti trong [6n trong
danh muc cua tai khoan

m Tai khodn dang vay ky quy gan 100%

B Ma chung khodn phat hanh thém chi dugc tinh Ti lé ky quy ngay
khi thuc hién viéc thanh todn tién mua chung khodn phat hanh
thém, tai thoi diém chét quyén khéng duoc tinh Ti [é ky quy.

m (6 tuc tién mdt cho vé ciing khéng dugc tinh lam tai san ky quy

B Md chiing khodn chia tdch (cé phiéu thudng) dugc tinh Ti lé ky quy
ban ddu ngay sau khi chét quyén, nhung Ti lé ky quy cua quyeén
dang chd vé nay sé cao hon so vdi Ti lé ky quy cta chuing khodn
dang tu do giao dich.

Vi vay, Khach hang phai chu déng theo dbi théng tin tir to
chirc phat hanh dé (ng xtr kip thai ngay khi cé cac bién déng
gia, dan t6i lam anh huéng dén mck dang nam giir va cé thé
phat sinh yéu cau ky quy bé sung tir CTCK.

Huéng dan cach tinh gia chirng khoan diéu chinh khi cé cac su
kién: tra co tirc bang tién, chia tach c6 phiéu, phat hanh thém

Cong thirc téng quat:
(PO + (Paxa) - €)
(1+ (a+ b))

P1 =

Trong do:

m P1: Gid c6 phiéu sau khi thuc hién quyén (bao gém tra cé tuc bdng
tién, chia tdch cé phiéu, phat hanh thém cé phiéu)

m PO: Gid c6 phiéu trudc khi thuc hién quyén

Pa: Gid c6 phiéu phat hanh thém danh cho quyén mua uu dai

m a: Tilé c6 phiéu phdt hanh thém danh cho quyén mua mua uu
dai, don vi tinh %

m b: Tilé chia c6 phiéu thudng, tra cé thiic bang cé phiéu, don vi

m tinh % -
C: C6 turc bang tién. ab
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Cac vi du minh hoa
Minh hoa 1: Cach tinh gia cé phiéu, khi ¢6 phiéu dugc nhan ¢ tirc bang tién

Gia c6 phiéu HPG ngay 02/1/2020 la: PO = 20,000 VND, ngay 03/1/2020 la ngay giao dich khéng hudng
quyén (ngay GDKHQ).

Tra c6 tlc bang tién vdi ti 1é 20%, tuong duang mic nhan 2.000 VND, nhu vay C =2.000

m P1=P0-C=20,000-2000= 18,000 vnd
m Gia c6 phiéu HPG sau chét quyén co gia 18,000 vnd

Minh hoa 2: Cach tinh gia c6 phiéu, khi c6 phiéu phat hanh thém

Gia c6 phiéu HPG ngay 02/1/2020 la: PO = 20,000 VND, ngay 03/1/2020 la ngay giao dich khéng huéng quyén
(ngay GDKHQ).

Ban uu dai, ty Ié 10:4 (tuang ducng muc 4/10 = 40%), v&i mic gia 10.000 dong/CP, Pa =10.000d, a = 40%
m P1={P0+(PaXa)}/(1+a)=(20.000 + 10.000 x 40%)/ (1 + 40%) = 17,143 d
B Gia c6 phiéu HPG sau chét quyén cé gia 17,143 d

Luu y:
Néu gia phat hanh quyén mua cé phiéu cao han thj gia P1, thi c6 phiéu dé sé khéng diéu chinh gia trong ngay
giao dich khong hudng quyén.

Minh hoa 3: Cach tinh gia c6 phiéu, khi c6 phiéu cé chia tach (c6 phiéu thuéng)
Gia c6 phiéu HPG ngay 02/1/2020 la: PO = 20,000 VND, ngay 03/1/2020 la ngay giao dich khéng hudng quyén
(ngay GDKHQ).

Cé tlic bang cé phiéu vdi ty 1é 100:20 (tic 1a 20% — hay c6 100 CP HPG sé dugc nhan thém 20 cé phiéu mai), b
= 20%

m P1=P0/(1+b)=20000/(1+20%) = 16,667 d
m Gia c6 phiéu HPG sau chét quyén cé gia 16,667 d

Minh hoa 4: Cach tinh gia c6 phiéu khi cé phiéu vira tra co tirc tién mit, chia
tach (c6 phiéu thuéng), phat hanh thém

Gia c6 phiéu HPG ngay 02/1/2020 la: PO = 20,000 VND, ngay 03/1/2020 la ngay giao dich khéng hudng quyén
(ngay GDKHQ).

« C6 tlc bang tién: 20% (tuong duong véi 2.000 VND), C = 2.000
« Chia tach (c6 phiéu thudng): 100:20 (tuong ducng 20%), b = 20%
+ Quyén mua c6 phiéu uu dai 10:4 (tuong ducng 40%) gia 10,000 VND, Pa = 10,000 d

P1={P0+Paxa—-C}/(1+a+b)=(20.000 + 10.000 x 40% — 2.000) / (1 + 40% + 20%) = 13,750 d
Gia c6 phiéu HPG sau chét quyén cé gia 13,750 d



Thong tin lien hé

& Nhan vién moi gioi

&. Trung tam Dich vu Khach hang
Tel: (028) 38 233 298 tai Tp.H6 Chi Minh
(024) 39 334 844 tai Ha Nbi
Email: support@hsc.com.vn



