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LOGIN INSTRUCTIONS

There are two ways to access:

First method: Access to HSC homepage via the link https:/www.hsc.com.vnl — select Trading system and log in myhsc

Second method: Access the link https:/my.hsc.com.vn/login
Login screen:

E Dark mode s @

Login

Username
Enter last 06 digits of the Account number or 0711Cxxxxxx or 077T0XXXXXX
Password
i Enter password

Forgot password?

Don't have account? Open now

E2E  scan to download myhsc
O] 10S & Android

Start with new features  Click here

Copyright & 2022 Ho Thi Minh City Securities Corporation
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https://www.hsc.com.vn/
https://my.hsc.com.vn/login  

GENERAL INTRODUCTION

Market Information Order Book Services

myhsc new version offers 3 main groups of functions:

- Market information tracking function: track market fluctuations by: Indices, Futures, Stocks, Warrants and ETFs.
 Order Book function: place orders on the Equity Market or Derivatives Market.
« Services function: monitor Account, Cash, Custody and Report Query.
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TRADING

1. Tracking Market information 1.1. Zone 1: Indices/ Stocks/ Warrants/ ETFs
The Market information screen includes 4 zones: 1.1.1. One or Two stocks view mode
Zone 1:
Indices/Stocks/Warrants/ Zone 2: Optional View
ETFs Technical chart

[P Indices Stocks Warrants ETFs

T | 1888 o 6.6M

VHINDEX
HNX

UPCOM Val
- 11,5918
WNIOFZI04

1,708B

HHX30
VNXED 61 gB
WN100
VNDIAMOND
WNFINLEAD
UNEML

VHMID

VN30F2304

Zone 3:
General information

VN100

VN30FZ304 HSX 16:21:23

VNDIAMOND
VNFINLEAD
VNSML

VNMID
Zone 4.

Market information bar
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TRADING

1.1.2. Diversified Market Watchlist

General: provides watchlists by information group, including Heatmap,
Industry Indices, Investment Indices, Futures contract, Put-through trading.

Tap to view various types
of Market information

Industry Indices
Investment Indices

Futures

Put Through .
Information of Put Through

transactions at HSX, HNX
and UPCOM Exchange

Types of information are
classified by characteristics
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1.1.3. Create and Amend watchlist

myhsc allows users to manage the securities that they are interested in
according to user-defined lists or default market basket lists of stocks.
Create and add stocks to the new watchlist

shse Indices | Stocks  Warmants
Step 1:

Create a New watchlist, name
1.49M S the watchlist, then tap Save

508 25091K 5,200 VN30

TView

212.08 £.89M VNX50
2468  591.70K : HNX30 Create New Watchlist o
938.3M 273.58K VNDIAMOND

.28 183.71K 1,000 VNFINLEAD

| ~ |

591.6M 61.59K 25K
Industries
70.08 4.20M 168K

»
106.28 2.56M 20.60K 20K

Indices Stocks Warrants

1View ~

000% 19368 ¢ ]! T Step 2:
21118 ;o . Enter the name of a stock
128.18 . or Click to choose from the
suggested list




TRADING

1.2. Zone 2: Technical chart
Support viewing technical charts in reduced or enlarged mode.

Reduced chart Enlarged chart

Change chart types: General settings bar
Candlestick and Line chart

HCM 25.90 +030 +1.17% Techaical Cheet
Ho Chi Minh City Securities Corporation (HSX) ZOom n Sy
technical chart s ([ 02570 o8 30 (26 35 c26.45 0

Green represents the close price
decreases compared to the open price. increases compared to the open price.
The above edge is the open price, The above edge is the close price,

the below edge is the close price. the below edge is the open price.

Red represents the close price

Reference price line

Display time options: ) 0 u , 7 : .., :
(1D). (2D) i R

Toolbar Time options bar
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TRADING

1.3. Zone 3: Stock Information 1.4. Zone 4: Market information bar

Support to view detailed information or transaction statistics of Provide information on the volume, and transaction value of the day.

an index, stock, warrant or ETF.

Information

Information of Last price, Change and % Change.
Value and Trading Volume of an Indice

VNINDEX 46 +4.11 +0.39% VN3O0F2304 1,076.0 +3.2 +0.30% I VN30 1,081.71 +4.30 +0.40% I HSX 17:37-48
u Vol @ Basis Vol 222.81K Val 4,1858 viol 19390

8.5M P/E s
: Vol 697.78M Val 11,591B

55.14M 12398 Information of Futures Contract with Clock
2257M FSel 47.41M the maturity date in the current month
8 FL2

367.70K/ 302.50K

Trade Statistics

Buy Sell Other
Tap to change the Indices
HNX30

VNX50
VN100

504.60K VNDIAMOND

384.30K 411.20K
304.10K 281.50K

472.90K
424.70K

VNFINLEAD

a8.A0K VNSML

VNMID
2515 2520 2525 2530 2535 2540 2545 2550 2555 2560 2565 2570 2575 2580 2585 2590 25.9¢
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TRADING

1.5. Quick order

At the Market Information screen, users can place Quick Orders by:
« Double click on the Price field, Bid or Ask price of a stock to open the Order Ticket rapidly.
+ Click on the information area of 03 best Bid and Ask prices to open the Order Ticket with pre-filled price.

thse Indices Stocks Warrants ETFs

1View ~

39.78
2.88
54.5B
7.6B
34.1B
42.98
23.9B
41.28
44.2B
298.6B
123.98
58.68
115.88
848.7B
114.1B
29.5B
65.38
23.08
560.48
344.58
156.1B

0.00% 62.0B

VNINDEX Ly
val 11,5918 Vol 697.8M

9.46 +4.11 +0.39%

.

Stocks  Futures

Vol
1.60M
35.20K
1.23M
155.60K
1.16M

534K . 80.40 1,700

2.59M 6.25 81.40K
2.26M ; 11.80K
14.42M 20.80 180.50K
6.66M 18.70 18.75 38.90K :
Information
753.70K

: 27.24
2.86M Order ticket

63.47M
25.90 +0.30 +1.17% as8is
8.75M
Fir 24.10* Ref 25.90*
793.40K

4.91M £ Ask AQty

131.40K
56.2K

25.25M
13.35M
5.21M
2.70M

5,724,071,114
VN3

,081.71 +4.30 +0.409

14,1858 Vol 193.9M

220,200
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Services ‘ Q

HSX 17:55:38

Double-click on the Price fields to open
Quick Order Ticket




TRADING

el on the Menu bar to switch to the Stocks trading.

Market Information and 3 best Technical Chart Tradelog
Bid/Ask prices of stock

i Indices Stocks Warrants ETFs Trading Stocks | Futures Services a
hsc ’

25.90 +0.30 +1.17%

BQty Bid Ask

Order Ticket

86M  (2%)

367.70K / 302.50K

458.06M
5,724,071,114

11,933.238
205,900

Tap to view information relating to
Order Book, Asset and Watchlist

724,071,114
16,584,248,700

137,000,000

Account 14022,109,114 |  prvrvnzo ) i et T DI DOt

Information 8085464800 | i ) ) A023.277,000

5,936,644,314
FUESSV50 = - = 774,814,000

HAG X = = = 76,636,000
HCM = = 6,599,320,000
IPA = = = 600,000,000
NLG - - - 29.95 599,000,000
NVL - - - 156.200

16,740,498,700

VNINDEX +4.11 +0.39% VN30F2304 .0 + 0.30% VN30 1,0 HSX 17:56:20

Vol 697.8M i Val 4,185B
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TRADING

2.1. Place orders
Buy/ Sell Order Ticket

/ 2490

8.5M (1.80%)
6,300 / 465.60K
458.05M

5,674,015,022
197,700

11,933.238

25.90 +0.30 +1.17%

F e P~

BQty Bid Ask

25.90%/

7.70% ) 24.10*

85M  (2%)

367.70K / 302.50K

458.05M

5,724,071,114
49,800

11,933.23B
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2.2. View the Order Book

Pre-Market orders: Orders are placed from after 5:00 p.m. on the previous
trading day to 8:10 a.m. on the next trading day, allowing users to view the list
of orders placed before the trading day. Pre-market orders are turned into

Active orders from 08:15 a.m. on the trading day.

Tap to export the Order Amend and Cancel Function button to view
Report in Excel format. function button in the the list of Pre-market and
Order Book Active orders

5,208,165
815,848
Partial Filled 1,503,205

Quistanding 7,854,045

Owder Type  Channel

Filter button to view the orders are placed
following some criteria: Stock, Order type,
Channel and Status

10:39:25

10:37:20

10:37:20

10:36:30




TRADING

2.3. Amend orders: amend price/volume for LO order

Step 1: Tap the Order Book
Ya Cancel

Step 2: Select the order
need to be amended - - Outstanding 2,594,048 14:19:39

Partial Filled 4,049,123 14:21:16

Pending 23,993,685 14:20:50
Step 3: Tap Amend

Step 6: Check the information Amona Confienation

again then tap Confirm

Account ID Price
Step 4: Enter new information _
in the Order Ticket Slttens Quantity
> Ordar Type Amount
Stk Est. Fee & Tax
Confirmation Code 262159 (57 Consi i
Step 5: Tap Buy/SeII Consideration 2,609,100 onsideration

to amend the chosen order.
Or tap @ in case not
continue amending the order

Pre-Market

Amount Updated
Step 7 T,he ?mended order Outstanding 2,609,100 14:26:54
information is updated

8,118,315 14:22:02
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TRADING

2.4. Cancel orders, cancel unmatched volume of orders

Step 1: Tap the Order Book

{ T -
St o
SEalUS

Step 2: Select the order Outstanding 7,954,045 10:36:30
need to be cancelled |
Outstanding 5,208,165 10:35:58
Step 3: Tap Cancel
Account ID Price
Step 4: Check the information Client Name Quantty

again then tap Confirm Order Type Filled Quantity

Stock Cancel Quantity

Confirmation Code

Order Book  Asset Watchlist

Y & Amend Cancel Pre-Market
Ticke Type Price 0S Qty Filled I ce Status Amount U

Step 5: The cancelled order BUY Outstanding 5,228,235 10:40:10

status is updated
[ Caeid | sa0816s 103925
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TRADING

2.5. Instructions to view the account balance 2.6. Instructions to view the asset
At the Stocks trading screen, check the account balance at Account Information View estimated profit/loss information updated in real-time following market
below the Order Ticket. prices in the Asset.
Asset balance provides information about trading power, cash balance, equity
balance.

5,702,176,867
BVS - - - 195,000,000
206,200 DXG

E1VFVN30 = = = 367,600,000

133,000,000

EPT X = 5 4,025,238,000
FUESSVS0 = ™ = 779,812,800
HAG ; = 74,844,000
HCM : 5 26.00 6,627,400,000
?0’2 " 1 7 6,867 IPA - -~ * 605,000,000
NLG = = = 575,000,000

16,317,925,190

NVL - - - 13.40 147,400

14,141,879,067
8,206,174,670

5,935,704,397
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TRADING

3. Futures contract 3.1. Quick Order
Click ERUSIES to switch to the derivatives trading screen. Click [[IEEES to place an order.
Order Ticket
Tradelog Order Ticket Instrument’s 5 Technical chart Tick on to choose Press button up or down
best Bid/Ask prices Fill information in default for Contract for increase/decrease
Order Ticket code & Volume Price & Volume

M arket VN30F2303 " ’ - . :""’lf’
Information —— - VN30F2304
1069.2
28,131,256,618
470% ent 5,985,840,600 Unrealized P/L
Account  es
Information Sucas

VN30F2306

Click on 5 best Bid/Ask prices to make a Roll the scroll bar to
Quick order. The price will be filled in Order Ticker see more price step

Order book
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TRADING

3.2. Instructions to cancel orders 3.3. Instructions for closing positions

Users can cancel unmatched/partially matched orders in the Order Book by
selecting the order line and pressing the Cancel b.utton. Step 1: In the Account Information area,
Or select Cancel All to cancel all unmatched/partially matched orders. click on the position that needs to be closed

Canel all Unmatched orders

ode
VN30F2212
VN30F2301
VIN30F2303
VIN30F2306
VN30F2212 BUY QOutstanding 13:24:12
VN30F2301 1 Col 2 13:23:44

VN30F2304

VN30F2212 1 Partial Filled 13:23:18

VN30F2306 Qutstanding 13:23:05

1069.2

VN30F2306 Outstanding 13:22:62

VN30F2303 BUY Outstanding 13:22:45 MTL

Cancel Unmatched orders
(for each separate order)
1. Click on the order need to cancel
2. Then choose the Cancel button Step 2: The Order Ticket will show the position information that
needs to be closed — choose Buy/Sell to close the position
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TRADING

3.4. Instructions to viewing properties

22,066,808,818 Account 28,036,096,618
A70% Margin Reguirement 5,969,287,800

Click to see the details of each
contract code

VN30F2212

VN30F2301

VN30F2303

VN30F2306

Click on the arrow icon to
select the contract code

VN30F2301
B/F

Mua trong ngay
Bén trong ngay
Tong
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SERVICES

The Services screen supports viewing of Account, Cash, and Custody information.

hae indices Siocks Wamanis ETFs .
Turn to the Services screen

Accoinit Cash Custioathy

Futisngs Actount

Account Value
Order Hemtony Account 28088779178

Transaction Statermant S e e
26,930 058176

O Coniamration

2,081,6.70,000

Support to track Account,
Cash and Custody information
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SERVICES

1. Account Account Details
1.1. Stock Account « Cash: includes Cash on hand, Payables, and Receivables.
1.1.1. Account Value  Asset: details of stocks held and market value of the portfolio.

 Click on each asset line to see the details of a stock code in the portfolio: Number
of shares to buy/sell, on hold, pending entitlement, ...

Account Summary
 Account balance, including cash and assets (stocks).
* Record balance changes at the time of access.
 View graphs of account balance fluctuations over multiple time frames.

Support to view account o
balance by Overview or Details

Mora

16,087 473

Account Value Movement

Multiple timeframes options
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SERVICES

1.1.2. Profit and Loss 1.1.3. Margin Status

+ View the estimated profit/loss of each stock in the portfolio, with an + View details of margin ratio and margin requirements for each stock code.
overview of the account. « Support export reports in Excel format.

* Click View detail to see a list of stocks that have realized profit/loss in
the calculation period.

« Support export reports in Excel format. Support to export Excel report

B Indices  Stocks Warants  ETFs Trading  Stocks  Futures
hse g
shee Indices Stocks Warranis  ETFs Trading  Stocks  Futures

Account Cash  Custody
Account  Cash  Custody

Stock Account Margin Status

Stock Account Portfolio Profit and Loss A

Account Value

19427,783,830 7o 7,567,983,408

Ordler History Cacl 11,347,427,030

28,473,600,038 Eq o8 26,296,060,308 Mg it 20,000,000,000

21,572,812.738 22,994,599,193 L do 013399-HCM/HD-GOKQHSC
7,800,687,200 ot 3,301,451,116 L to 260712022

N 796.5% ) ate 25/07/2023
Transaction Statement Assel 8,080,356,900 | 153 118,053,317

Futures Account Futises Account
I i I R Order Confirmation
400 11,900 7,000,000
304,331 1,277 17,600
1,800 30,004 99,900
2,430 40,044 13,300 0o 12,100,000
1,350 17,788
1,000 26,750
1,000 19,450 18§
500 29,860 10,500,000

8,080,356,900

View Detail

Support to view and export
profit/loss Excel report
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SERVICES

1.1.4. Order History

« Support to view order history and matched orders by Transaction Type
(Buy/Sell), stock code, and period.
« Support export reports in Excel format.

Click on Order Book to view all
Query filter orders or Trade Book to view
matched orders

Support to export
Excel report

shse Indices Stocks Warrants ETFs Trading  Stocks Futures

Account Cash Custody

Stock Account Order History Order Book Trade Book

Account Value
Type icker Time
Profit { Loss
Al - 12/04/2023 - 12/04/2023
Transaction Statemant Tima Ticcknr Typa Frice  April 2023
Futures Account

Order Confirmation
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1.1.5. Transaction statement

« View and download account statements for the last 12 months.
 Support report types:

+ All + Interest

+ Cash Movement + Periodical Fee
+ Entitlement + Warrant Exercise

+ Trading

Click on these options to
Query filter view the report

Trading  Stocks  Futures

Transaction Statement

11004/2023 - 11/04/2023

Order Confimation

Provide Cash, Positions, Transactions Support to export
reports Excel report




SERVICES

1.2. Futures Account Account details: view detailed account balance

1.2.1. Account Value: Margin Ratio: including cash balance and total profit/loss, Margin excess,
Margin ratio.
Cash: includes cash and pending payments.
Positions: display the Number of positions held, unrealized profit/loss,
realized profit/loss, and total profit/loss.

Account Value: view Account balance, cash, Profit/loss, change of day,
% change.
Account Summary: Overview

+ View information Account balance, money balance, Profit/Loss.

« Record balance changes at the time of access.

+ View graph of account balance fluctuations by week, month, quarter, year. e vk Soda e €T

Account Cash Custody

Stock Account H Account Value Query Trne: OB/D5/2028 1452 | (Y Details

shee  Indices  Siocks Warrenis  ETFs
Futures Acenunt

rading  Stocks ungs i L
Moot Gk Cisiety Equity Balance 189,800,000 s 199,800,000
i )t it { Loss argi JUiermelL =

' =
Order History 199,800,000

Stock Account b Account Value
Transaction Statensnt
Futures Account

Ay Chang (%) Aczount Valus Mavement WOOM EM YD 1Y Order Confimation
Fe—— 199,300,000 o 186,500,000
Transaction Staternet rz 0 BOI000 . : r Cipaning Balar 199,900,000
Oreler Confirmation
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SERVICES

1.2.2. Order history 1.2.3. Transaction statement
Look up information on orders placed.

Query Time: Query Time:

Stat tT
maximum 07 days maximum 07 days atement 1ypes

shse Indices Stocks Warrams  ETFs Trading  Stocks  Futures hse  Market  Stocks  Warants  ETFs Order Book  Stocks  Fulures

Account  Cash  Custody Account  Cash  Custody

Stock Account Order History Order Book Trade Book Stock Account Transaction Statement - Positions  Monthly statemant
Account Value Futures Account
Type

Profit / Loss Account Value

Typa cker Time me
Al 10472023 0 2 = al file Al O7M2/2022 - 12112/2022

Futures Account - 3 s 0 22 - 420,000

Order Confirmation

3,470,000
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SERVICES

2. Cash 2.2. Query Transactions

2.1. Balance summary View details of online cash transfer orders made from myhsc
 View the Cash Balance of the stock and derivative accounts.
* Click "Details" to view complete information on Stock and Futures.

Query Time:
View the detailed Cash maximum 07 days
Balance of the Account

hse Market Stocks  Warants  ETFs Order Book | Stocks  Futures

Account Cash  Custody
hae Market Stocks  Warrants  ETFs

Balance Summarny Online transaction inquiry
Account  Cash  Custody
Query Transactions

Cash Balance Summary Deposit Il e

Transfor

Stock Account Withdrawal o December 2022 = ount : ranster Fee : Transaction Date

Cash 251,542,578

251,560,476

-7,898 VCB - 0071004038860 a8 8 [t 275 16/11/2022

Futures Account

Cash
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SERVICES

2.3. Deposit cash
Step 1.
- Select the Account you want to transfer money to Stock/Derivatives Account.
 Select: Next.
Step 2.
« Make a cash transfer from the Bank Account to the Stock/Derivatives Account at HSC according to the instructions shown on the screen.
+ Note that the content needs to be entered correctly Full name of the Account Holder and the Number of the Stock/Derivatives Account to receive cash at HSC.

.hee Market  Stocks Warrants  ETFs Order Book  Stocks  Futures

Futures Account Deposit Instruction

Account Cash Custody

Balance Summary Deposit

| want to transfer money to:

Query Transactions

Deposit Sedect destination account

i S —> My Account Other Account
011C123456 011C |

Withdrawal

Futuras Account

Please transfer to HSC's bank account as the following:

AccountName ~ CTCPCHUNG KHOAN TPHCM

Select destination account: Account Number 0071001158967
Stock or Futures Account
At (bank) Ngan hang TMCP Ngoai thuong Viet Nam

Narrative Nguyen Van A, 011C123456

The screen provides instructions for transferring money
Notice: The Narrative should be written in the correct
syntax
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SERVICES

2.4. Internal Transfer Step 3:
Allows users to transfer funds between Stock Account and Derivatives Account - Check money transfer order information.
at HSC. - Click the checkbox to indicate that you agree to the content of the cash transfer.
Step 1: - Select Next.
« Select Source Account and Destination Account. Step 4:
« Select Next. » Check the verification code (OTP) sent to the registered phone number
Step 2: - Enter the verification code (OTP)
« Enter the amount to transfer. - Select Verify
« The amount to transfer does not exceed the maximum Withdrawable amount. Step 5:

« The system reports that the money transfer request has been recorded.

[ hec Market Stocks  Warrants ETFs OrderBook  Stocks  Futures

Account Cash Custody

3. Verity

Balance Summary Transfer to Internals

From Account Nguyen Van A To Account Nguyen Van A
Query Transactions

Deposit

Futures Account Stoek Account Ste p 3:

011C123456 O11C123456 Check money transfer order
HCM City Securities HCM City Securities information
Corporation Sorpdiation Click the checkbox to indicate
Transfer Amount 22,000,000,000 Effective Date 12/12/2022 that you agree to the content
of the cash transfer
Choose Next

Transfer

Withairanaal

Applicable Fees Fee excluded

Step 1: Select Source Account Narative ficieifaodier
and Destination Account

Futures Account

To Account

Step 2: Input the amount to transfer

Transher Amount

(does not exceed the maximum Step 4:
Withdrawable amount) Enter the verification code (OTP)
Select Verify
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SERVICES

2.5. Withdraw Money

Allows users to withdraw money from the Stock/Derivatives Account to the Bank
Account registered at HSC.
Implementation time from 8:30 AM to 4:30 PM working days.

Step 1:
« Select Source Account.
-+ Select Next.
Step 2:
« Select the Bank Account to receive money according to the List of accounts
registered at HSC.

« The amount to transfer does not exceed the maximum Withdrawable amount.

hse Market Stocks  Warrants  ETFs

Aecount  Cash  Custody

Withdrawal to Bank

Select source account

Stock Account

Futures Account

Step 1: Select Source Account

251,542,578
251,542,678

BIFR i Step 2: Select the Bank Account to receive
Nouyen Van A money according to the List of accounts
registered at HSC. Input the amount to
transfer (does not exceedthe maximum
q Withdrawable amount)

Transter to bank

VICB - NH TMCP NGOAI THUONG (VIETCOMBANK)
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Step 3:
» Check money transfer order information.
- Click the checkbox to indicate that you agree to the content of the cash transfer.
- Select Next.
Step 4:
* Check the verification code (OTP) sent to the registered phone number.
« Enter the verification code (OTP).
« Select Verify.
Step 5:
« The system reports that the money transfer request has been recorded.

3. Verify

From Account Nguyen Van A To Account Nguyen Van A

Stock Account Account Type Bank Account Step 3:
011123456 Check money transfer order
HCM City Securities HDB - NH TMCP PHAT TRIEN information
FereEbe e E—— Click the checkbox to indicate
that you agree to the content
of the cash transfer
Choose Next

Transfer Amount 200,000,000 Effective Date 12/12/2022

200,000,000 fer F 0
Fee excluded

Transfer to bank

[_] 1agree with the above cash transfer details

Step 4:
Enter the verification code (OTP)
Select Verify




SERVICES

3. Custody 3.3. Query Transactions

In the Custody field, you can look up Active/Passive Rights and Query Transactions
related to custody activities.

3.1. Active Rights Query account depository data by month

(up to the last 12 periods)
Click here to turn to Custody service

Trading  Stocks  Futures hsc Indices  Stocks  Warants ETFs Trading  Stocks  Futures

Account  Cash Custody

Active Rights Rights Subscription Transactions

Passive Rights
Passive Rights

Ticker

Query Transactions 1210472023 - 12/04/2023 Search

April 2023

View and register Stock Right

3.2. Passive Rights

Query the transaction history of the Stock

Rights placed by the online method
Click here to turn to
Custody service et

Pending Cash Dividersd

View all Rights Issue arising
from holding stocks
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