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THI TRUONG CHUNG KHOAN NAM 2013

Gia tri GD trung %FY2013/
binh/ ngay (Ty VND) FY2012 | Q1/2013 | Q2/2013 | Q3/2013 | Q4/2013 | FY2013 FY2012

HOSE 1.049 1.094 1.193 1.060 * 22%
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TANG TRUONG VE GIA CO PHIEU HCM Pon vj: nghin VND

Ty suét sinh Igi cho ¢b ddng trong ndm 2013: 51%

30 7
28 -

26 -

26/08/2013
y HCM: 22,2
| Co tirc: 5%
2 | ' 31/12/2013
HCM: 24,5
20 [~ y
02/01/2013 *\
HCM: 21,4 14/05/2013 :
18 - HCM: 20,1 25/10/2013
Cé tirc: 15% ) |_‘|AC|V|1 1%,1
16 Co phieu thwéng: 4:1
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TANG TRUONG VE TH| PHAN MOI GIO|

Tl PHANQY2013 | Q22013 | Q32013 | Qaio013 LM
| % lHang| % |Hang| % |Hang| 9% |Hang SECISMLELPN % | Hang.

Théng ké theo san giao dich

HOSE 13,8% 1 126% 1 141% 1 128% 1 132% 1 11,8% 1

HNX 10,5% 1 8,8% 1 9,7% 1 7,4% 2 92% 1 8,4% 1

TongHSC | 12.8% 1179 113104 115 112206 1104%

Théng ké theo nhém khéach hang

KI:' " 84% 1 77% 1 6,6% 1 71% 1 7,5% 1 70% 1
Ca nhan
KRH , 40% 2 3,8% N/A 6,4% 1 42% 1 4 5% 1 32% 2
To chwe

TwDoanh 0,4% N/A 0,3% N/A 0,2% N/A 0,2% N/A 0,3% N/A 0,2% N/A

TongHSCl128% 111794 1319 1 115% 1229 [104% |

Thi phan khach hang té chirc nwéc ngoai trén thj treérng Viét Nam

HsC L3029 248 ava 1320 JCRECNNERN 246%
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TANG TRUONG VE TH| PHAN MOI GIO|
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ANH HUONG TICH CUC
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KET QUA HOAT BONG KINH DOANH NAM 2013 Bon vi: Triéu VND

" ’ y . % Ké hoach N

ke hoach

Téng doanh thu 634.760 562.372 13% 567.282 112%
Téng chi phi hoat déng 260.049 255.685 2% 250.939 104%
Loi nhuan trwéc thué 375.428 306.844 22% 316.343 119%
Loi nhuan sau thué 282.174 246.381 15% 237.257 119%
BANG CAN DOI KE TOAN
Tong tai san 3.127.781 3.198.935 -2% 3.352.111 93%
Vén chia sé hiru 2.247.348 2.162.514 4% 2.281.143 99%
CAC CHi TIEU TAI CHINH
Thu nhap trén tai san trung binh (ROAA) 8,9% 8,5% 7, 7%
;I'Qg:g)gp trén von co phan trung binh 12.8% 11,8% 10.7%
CHI TIEU CHO MOT BON VI CO PHIEU (P4 trinh bay /ai)
S6 lwong ¢6 phiéu cubi nam 127.249.720 100.565.957 27% 100.565.957 127%
S6 lwong ¢6 phiéu lwu hanh binh quan 125.926.782 124.500.873 1% 125.707.446 100%
Gia thi trwong cudi nam — VND 24.500 21.600 13% N/A N/A
S:qé;ri s6 sach cta 1 c6 phiéu cudi nam — 17 661 21,503 18% 22 683 8%
Thu nhap trén 1 cé phiéu EPS — VND 2.241 1.979 13% 1.887 119%
Hé s6 gia / thu nhap cua 1 c6 phiéu (P/E) 10,9 10,9 0% N/A N/A

ANH HUONG TICH CUC



..hsc

KET QUA HOAT DONG NAM 2013: DOANH THU Don vj: Triéu VND
0) e 0) 2 2
L e T L
1. Khéi KH ca nhan 263.383 272.076 -3% 276.920 95%
2. Khéi KH té chirc 121.847 61.984 97% 67.513 180%
3. Khéi Tai chinh doanh nghiép 22.556 9.577 136% 38.000 59%
4. B4 phan Tw doanh 84.944 22275  281% 47.094 180%
5. B6 phan Ngan quy 142.120 196.857 -28% 137.755 103%

TONG DOANH THU 634.760| 562.372 567.282 112%

TY TRONG DOANH THU CAC KHOI KINH DOANH TREN
TONG DOANH THU HSC NAM 2013

Ngan quy  knhéiKH ca
22% nhan

Tw doanh ' 42%
0
1% Kj\c“')i KH
to chure

Tai chinh L
doanh
nghiép

4%
ANH HUONG TIiCH GG
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DOANH THU NAM 2013: KHOI KHACH HANG CA NHAN Pon vi: Triéu VNP
£ % thwc hién
Khéi Khach hang Ca nhan mm ké hoach
2013
Téng doanh thu 263.383 272.076 -3%  276.920 95%
Mbi gi&i 108.252 103.057 5%  119.520 91%
Margin 151.076 165.217 9%  156.400 97%
Doanh thu khéac 4.055 3.803 7% 1.000 406%
Chi phi tryc tiép 94.707 102.459 -8%  101.708 93%
Chi phi gian tiép 38.824 37.611 3% 42.975 90%
Téng chi phi 133.531 140.070 5%  144.683 92%

Loi nhuan trwéc thué 129.853  132.006 132.237]  98%
Doanh thu Khéi Khach hang o o
c4 nhan/Téng doanh thu e 48’4

Doanh thu tr Khdi Khach hang Ca nhan dat 263 ty déng, chiém 41% tdng doanh thu,
giam 3% so v&i nam 2012. Trong d6, doanh thu t&r margin giam 9% va doanh thu phi moi
gi®i tang 5% trong cung ky.

ANH HUONG TICH CUC
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DOANH THU NAM 2013: KHOI KHACH HANG TO CHUC bon vj: Triéu VND

< % Ké hoach Y8 UTTE IR
Khéi Khach hang Té chirc A ; ké hoach
thay doi 2013 2013

Téng doanh thu 121.847 61.984 97% 67.513 180%
Mbi gi&i 90.509 40.732 122% 53.913 168%
Margin 4.745 12.207 -61% 13.328 36%
Doanh thu t&r st dung vén 23.638 4.270 454% -
Doanh thu dich vu tw van 1.892 3.406 -44% -
Dich vu khac 1.063 1.369 -22% -
Chi phi truc tiép 55.886 35.965 55% 36.497 153%
Chi phi gian tiép 9.258 8.392 10% 8.375 111%
Toéng chi phi 65 144 44.357 47% 44, 872 145%

Loi nhuan trwéc thué . 56.703 17.626 222% 22641 250%

Doanh thu Khéi Khach hang 0 0
T6 chirc/Tong doanh thu 19,276 - ---

Doanh thu ctia Khdi Khach hang Té chirc ndm 2013 dat 122 ty ddng, cao hon 2 1an nam
2012 va dong gop 19% trén tong doanh thu cua HSC.

ANH HUONG TICH CUC



DOANH THU NAM 2013: KHOI TAlI CHINH DOANH NGHIEP

- - —
% Ké hoach A)ktéhﬁgatﬁ n
thay déi 2013 ;

Khéi Tai chinh Doanh nghiép

Téng doanh thu 22.556
Tw van tai chinh doanh nghiép 16.971
Doanh thu tr st dung vén 5.585
Chi phi tryc tiép 10.790
Chi phi gian tiép 4.914
Toéng chi phi 15.705

Loi nhuan trwée thué

Don vi. Triéu VND

9.577 136% 38.000 59%
9.577 17% 18.000 94%
- 20.000 28%
8.534 26% 9.324 116%
4.636 6% 4.375 112%
13.170 19% 13.699 115%

6852 (3599 | 24301

Doanh thu Khéi Tai chinh Doanh o o
nghiép/Tong doanh thu --

Hoat dong Tw van Tai chinh Doanh nghiép nam 2013 c6 duoc két qua kha quan, dat 23 ty
dong, tang 136% so v&i nam 2012. Doanh thu cua Khoi Tai chinh Doanh nghiép chu yéu
dén tir phi dich vu tw van va hoat dong tai tro von bac cau.

ANH HUONG TICH CUC
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DOANH THU NAM 2013: BO PHAN TU DOANH Don vi: Triéu VND
P % thwc hién

0 nt -
Bo6 phan Tw doanh thaA)déi Kezgcigch ke hoach

y 2013
Tdng doanh thu 84.944 22.275 281%  47.094 180%
DN Ul W5 4170 Rl G 84.944 22.275 281%  47.094 180%
khoan
Chi phi truc tiép 2.309 10.856 79% 865 267%
Chi phi gian tiép 1.229 1.138 8% 1.114 110%
Téng chi phi 3 539 11 994 -70% 1. 979 179%

Loi nhuén trwéc thué 81 405 10 281 692 45 115 180

Dganh thu Bé phan Tw doanh/ 13,49% 4.0%
Tong doanh thu

Doanh thu B phén Tw doanh ndm 2013 dat 85 ty dong, tdng gan 3 1an so v&i ndm 2012
va déng goép dén hon 13% trong tong doanh thu cua HSC.

ANH HUONG TICH CUC



DOANH THU NAM 2013: BO PHAN NGAN QUY

. - -
=6l e 6 (I S olioce A)ktéhr'lfgar::ﬁn
? phah gan quy thay déi 2013 B

Tong doanh thu 142.120
Lai tién glri ngan hang 90.727
DPau tw trai phiéu 44.293
Hop ddng mua ban lai trai phiéu 6.159
Doanh thu khac 940
Chi phi trwc tiép 28.501
Chi phi gian tiép 1.229
Téng chi phi 29.730

Loi nhuan trwéc thué

Doanh thu Bé phan Ngan quy/

196.857
138.976
5.383
51.772
726
29.354
1.138
30.492

Don vj: Triéu VND

-28%  137.755 103%
-35% 61.755 147%
723% 66.000 67%
-88% 10.000 62%
29% -
-3% 32.593 87%
8% 1.114 110%
-2% 33.706 88%

112.390|  166.365 104.049

Téng doanh thu

Doanh thu tr B& phan Ngan quy trong ndm 2013 dong gop 22% trén tbng doanh thu cua

HSC.

ANH HUONG TICH CUC
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TINH HINH PHAN BO TAI SAN

PHAN BO TAI SAN Cuoi ndm 2013 | Cuoi ndm 2012 % | Sodwtrung binh
(Triéu VND) Gia tri so sach Gia tri so sach | Thay doi nam 2013

Tién 1.007.874 1.794.203 -44% 1.290.534
CK niém yét 273.757 71.952 208% 232.951
CK chwa niém yét 78.327 80.371 -3% 80.000
S;"I;ich mua va cam ket 7.855 86.729 91% 47.700
ng trwwéc cho NDT 62.964 25.489 147% 16.930
Giao dich ky quy 1.030.852 510.853 102% 904.751
Cac khoan phai thu khéc 300.346 11.608 2487% 76.662
Tai san ngan han khéc 6.262 3.905 60% 6.962
Tai san co6 dinh 7.370 11.911 -38% 8.541
Pau tw dai han 229.371 475.294 -52% 494.503
Chi phi tra trwéc dai han 107.738 113.512 -5% 111.174
Tai séan dai han khac 15.067 13.108 15% 13.758

TONG CONG TAI SAN 3.127.781 3.198. 935 3.284.466
ANH HUONG TICH CUC
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TANG TRUONG VE TONG TAI SAN VA VON CHU SO HOXU Don vi: Ty VND

mTaisan ®mVon chd s& hiru

3.198 3128

2 595 2.628

2.029

390

201
5452 76 56 62 161

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Nguén: BCTC HSC tte ndm 2003 dén ndm 2013

ANH HUONG TICH CcucC



Két qua

kinh doanh toan ta
ssl 805712  351.857 18.000 995 18,1 173 14.120 47% 7,0% 43,7% 50,9% 405%
KLS 167.651  138.344 8900 697 128 07 12503 53% 55% 825% 27,0% 856%
VND 262.618  124.427 10400 1.245 84 09 11.974 7,0% 10,8% 47,4% 49.8%  434%
ACBS 461.051 90.053 600 11100 25% 54% 19,5% 78,0% 376%
FPTS 180.640 88.804 1211 15.936 54% 7,9% 49,2% 34,9% 1058%
BVS 207.355 85700 11.400 1.187 9,6 0,7 16.781 52% 7,3% 41,3% 58,5% 553%
VCBS 245.989 71.134 1.016 13.375 4,5% 7,9% 28,9% 61,7%  340%
VCSC 398.819 61.733 1.550 13.396 2,8% 11,9% 155% 78,2%  228%
SHS 134.985 11621 6.000 116 51,6 08 7.869 0,7% 15% 8,6% 90,5% 220%
Téng 2.864.820 1.023.673

S6 trung

binh 318.313 113.741 10.940 957 20,1 0,9 13.006 4,2% 7,2% 37,4% 54,9% 497%

634.760 282.174 24.500 2.241 17.66 12,8% 44,5% 41,099 950%

* Ty Ié an toan vdn tai cac cong ty 1a sé liéu cudi dén ngay 31/12/2013

ANH HUONG TICH CUC



SO SANH VOI CAC CONG TY CHUNG KHOAN KHAC

HSC. P HSC, -~
13,28%
\~.
ssi, & MBS,
Others 10.63% g =Y
37 400 Others,
\é%%, 44,60% SSl,
97% 6,29%
| i
53% v
53% 5,39%
FPTS,
4,79%

BVSC,
MBKE, 3,93%
3,86%

FPTS, MBS, SHS,  BSC,
BSC, 4,19% MBKE, 507% 364%  3,77%
3,03% 4,59%

Y2013: Hang 1 trén HOSE

ANH HUONG TICH CUC

Y2013: Hang 1 trén HNX
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CAC GIA BINH XAY DUNG KE HOACH KINH DOANH NAM 2014

S . Dw kién ndm | % thay déi so
CHI TIEU Nam 2013 2014 v&i 2013

Gia tri giao dich trung binh /ngay - ty VND 1.400 2.500 79%
Téng gié tri giao dich toan thi trwéng - ty VND 348.104 622.500 79%
Sé ngay giao dich trong ndm 249 249 0%

Gla, tri giao dich KHNN toan thi trwdng 90.411 174.300 93%
-ty VND

Thi phan KHNN / Toan thj trudng 13% 14% 8%
Gia trji giao dich KH t6 chirc HSC - ty VND 31.088 50.804 63%

Gia tri giao dich KHNN HSC - ty VND 29.001 48.804 68%

TONG THI PHAN HSC 12 2% 11.6%

ANH HUONG TICH CUC



KE HOACH KINH DOANH NAM 2014

Két qua hoat dong kinh doanh

Ké hoach
nam 2014

% thay doi

..hsc

Don vi: Triéu VND

% Q1/2014

Nam 2013 so véi nam Q1/2014 / ké hoach

2013

2014

Téng doanh thu
Khéi Khach hang Ca nhan
Khdi Khach hang Té chirc

Khéi Tw van Tai chinh Doanh
nghiép

B6 phan Tw doanh

B6 phan Ngan quy

744.761
387.951
129.795

33.000

132.475
61.540

634.760
263.383
121.847

22.556

84.944
142.120

47%
7%

46%

56%
-57%

226.475
109.610
18.277

75

69.096
29.417

28%
14%

0%

52%
48%

Tong chi phi hoat dong

Loi nhuan tir hoat dong kinh doanh

Loi nhuan khac

Lei nhuan trwéc thué

306.951
437.810
437.810
341.492

260.049
374.711

718
375.428
282.174

17%
-100%

154.168

4
154.172
120.323

35%
N/A

Loi nhuan sau thué
ROAE

15,4%

12,8%

5,2%

ANH HUONG TICH CUC
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KE HOACH KINH DOANH NAM 2014 : KHOI KHACH HANG CA NHAN

" = o 0
Khéi Khach hang C4 nhan Ké hoach % thay doi o AN,
(Triéu VND) 2014 so v&i nam| Q1/2014 |/ ké hoach

- 2013 2014
Tong doanh thu 387.951 263.383 47%  109.610 28%
Phi moi gi&i 197.301 108.252 82%  51.947 26%
Margin 189.150 151.076 25%  55.289 29%
Doanh thu khac 1.500 4.055 -63% 2.374 158%
Chi phi trwc tiép 147.077 94.707 55%  37.425 25%
Chi phi gian tiép 36.534 38.824 -6% 9.466 26%
Toéng chi phi 183 611 133.531 38% 46 891 26%

By | 204340  129.853 62718  31%

Doanh thu Khéi Khéach hang 0 0 0
c& nhan/Téng doanh thu °2,3% e - 184%

Doanh thu Khéi Khach hang Ca nhan wéc dat 388 ty ddng, tang 47% so véi nam 2013
va chiem 52% tong doanh thu ctia HSC.

ANH HUONG TICH CUC
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KE HOACH KINH DOANH NAM 2014 : KHOI KHACH HANG TO CHUC

% thay doi % Q1/2014

:'(I'?ioéluK\mg)‘ TEIE I Gl TE Kezlacijch so v&i nam| Q1/2014 |/ ké hoach
: 2013 2014
Téng doanh thu 129.795 121.847 7% 18.277 14%
Phi mai gioi 112.945 90.509 25% 16.888 15%
Margin 5.850 4.745 23% 86 1%
Doanh thu ttr str dung von 10.000 23.638 -58% 815 8%
Doanh thu khac 1.000 2.955 -66% 489 49%
Chi phi tryc tiép 64.729 55.886 16% 12.373 19%
Chi phi gian tiép 7.696 9.258 -17% 2.311 30%
Tong chi phi 72. 425 65.144 11% 14. 684 20%

Loi nhuan trwéc thué . 57.370|  56.703 | 3593|  6%|

Doanh thu Khéi Khach hang o o o
T6 chirc/Téng doanh thu Ll BN -

Doanh thu Khéi Khach hang T chire wée dat 130 ty dbng, tang 7% so véi ndm 2013 va
chiém 17% téng doanh thu ctia HSC.

ANH HUONG TICH CUC
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KE HOACH KINH DOANH NAM 2014 : KHOI TAlI CHINH DOANH NGHIEP

, , 0 (0)
gg:ﬁlarlgﬁ.fs (Triéu VND) e m 0 Tgy"(:‘?;‘ Q1/2014 t kgi‘lsg‘}s
j - 2013 2014
Téng doanh thu 33.000 22.556 46% 0%
Tw van tai chinh doanh nghiép 18.000 16.971 6% 20 0%
Doanh thu tir s& dung vén 15.000 5.585 169% 55 0%
Chi phi truc tiép 10.861 10.790 1% 1.628 15%
Chi phi gian tiép 4.522 4.914 -8% 1.381 31%
Téng chi phi 15 383 15.705 -2% 3.008 20%

Loi nhuan trwéc thué 17617 6.852 157% | (2.933)

Doanh thu Khéi Tai chinh Doanh o 0 o
nghigp/Tong doanh thu --

Doanh, thu Khéi Tai chinh Doanh nghiép w&c dat 33 ty dong, tdng 46% so véi ndm 2013
va chiém 4,4% tébng doanh thu ctia HSC.

ANH HUONG TICH CUC
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KE HOACH KINH DOANH NAM 2014 : BO PHAN TU’ DOANH

: 0 Ao 0
B6 phan Tw doanh Ké hoach o (R Gl o AN,
(Triéu VND) 2014 so v&i nam| Q1/2014 |/ ke hoach
- 2013 2014

Téng doanh thu 132.475 84.944 56%  69.096 52%
Eﬁj‘;‘: Gl il eeETn & Uiy 132.475 84.944 56%  69.096 52%
Chi phi truc tiép 2.601 2.309 13% 247 10%
Chi phi gian tiép 1.216 1.229 1% 383 31%
Téng chi phi 3.817 3.539 8% 630 16%

B 128.658 81.405 68.466 53%

Dganh thu B phan Tw doanh/ 17.9% 13,4% 30,5%
Tong doanh thu

Doanh thu ti kinh doanh chirng khoan ky vong dem lai 132 ty ddng, tdng 56% so Vi
nam 2013 va chiém ty trong 18% trong tong doanh thu HSC.

ANH HUONG TICH CUC



..hsc

KE HOACH KINH DOANH NAM 2014 : BO PHAN NGAN QUY

A en n N £ % thay déi % Q1/2014

(B.r?iggé\‘,nNg?an auy Kezlacijch so v&i nam| Q1/2014 |/ ké hoach
- 2013 2014

Tong doanh thu 61.540 142.120 57%  29.417 48%
L&i tién gtri ngan hang 36.340 90.727 -60% 17.772 49%
DPAu tw trai phiéu 25.200 44.293 -43% 11.478 46%
Hop ddng mua ban lai trai phiéu - 6.159 -100% - N/A
Doanh thu khac - 940 -100% 166 N/A
Chi phi tryc tiép 11.499 28.501 -60% 2.987 26%
Chi phi gian tiép 1.216 1.229 -1% 364 30%
Toéng chi phi 12.714 29.730 -57% 3.351 26%

Loi nhuan trwéc thué 48.826 |  112.390 26.067 53%

Dganh thu Bo phan Ngan quy/ 8 3% 22 4% 13.0%
Téng doanh thu ’ ’ |

Doanh thu B phan Ngan quy wéc dat 62 ty dong, gidm 57% so véi nam 2013 chd yéu
do doanh thu ttr 1ai tien g&ri ngan hang va dau tw trai phiéu giam manh.

ANH HUONG TICH CUC
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KE HOACH KINH DOANH NAM 2014 : BANG PHAN BO TAI SAN

Dy doan s6 d S6 dw trung % S6 dw trung
Phéan bo tai san (Triéu VND) g 2%';‘2 MM inh nam 2013| Thay déi | binh Q1/2014

Tién 747.814 1.290.534 -42% 1.224.483
DPau tw ngan han 352.500 312.951 13% 295.270
Ching khoan niém yét 273.668 232.951 17% 215.935
Chirng khoan chwa niém yét 78.832 80.000 -1% 79.334
Cac khoan phai thu 1.652.179 1.053.005 57% 1.640.928
Giao dich ky quy va wng trwéc cho NDT 1.500.000 921.681 63% 1.419.898
Cac khoan phai thu khac 145.218 76.662 89% 207.076
Giao dich mua va cam két ban lai - 47.700  -100% 6.863
Tai sadn ngan han khéac 6.962 6.962 0% 7.091
Tai san cé dinh 15.666 8.541 83% 6.854
DPau tw dai han 280.000 494,503 -43% 190.576
Tréi phiéu 280.000 405.466 -31% 190.576
Chirng chi quy - 89.037 -100% -
Tai san dai han khéc 123.532 124.932 -1% 124.045
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DINH HUONG HOAT BONG NAM 2014

Kinh Doanh:

<Hop tac voi hai S& Giao dich va cac cong ty quan Iy quy trién khai san phdm ETF, hé théng SWIFT;

<Chuan bj hé thdng / quy trinh cac san phadm chirng khoan phai sinh d& &p dung khi dwoc phép trién
khai.

Quan tri doanh nghiép:

~t~lHoén thanh dy an Cai thién Quy trinh Kinh doanh (Business Process Improvement - BPI) dwa trén
cau truc cta dy an Quan tri Rui ro (ERM) da xuc tien;

< Ap dung giao thirc ITIL (Information Technology Infrastructure Library — Thw vién Ha tépg Coéng
nghé Thong tin) va co ché B.C.P (Business Continuity Plan — Ké hoach duy tri hoat déng) nham nang
cao nang lwc quan ly dich vu céng nghé théng tin va dam bao hé thong khdng bi gian doan khi gap sw
cb.

Anh huwéng tich cwec:

% Tich cwc hd tro, hwdng dan thé hé tré trong cac co hdi gido duc, tw duy, va tiép can mdi trwdng kinh
doanh chuyén nghiép.

< GOp phan xay dwng mdi trwéng phat trién bén virng trong thi trwdng tai chinh Viét Nam.

ANH HUONG TICH CUC
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PAI HOI CO PONG THUONG NIEN NAM TAI CHINH 2013
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ANH HUONG TICH CuUC




