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QUAN LY DICH VU THUC HIEN QUYEN
GIAO DICH KY QUY SMART OTP TRUC TUYEN



QUAN LY GIAO DICH KY QUY

Tinh nang Quan ly Margin call

('I) Truy Cép vao ph‘én DiCh vu trén nén -ta’ng hsc chiss céphiéu  Chingquyén  ETF Patienh  Cosé HDTL " £ 0 6
(2) Chon muc Giao dich ky' qu? Tai khodn nénq Giao dich ky quji Luu ky
(3) Chon Quan ly Margin call & thanh menu

b R .. Quanly ky quy Quan ly Margin call Tl thei digm 19/06/2024 14:10
en tral Tmeatnniay Trang théi Tai khoan Budc ba | Yéu ciu ky quj bd sung: 92,958,388
se g s > ra i Tai udc ban quy ng: 92, ;
(4) Xem tr_ang thal tal khoan Quanly qudﬁngGDKQ Quy khich co thé nap ky gui hoie thuc hign ban co phigu ndm gill dé bé sung ky qui n
Dung -608,355,052
(5) Trong truong hop tai khoan & trang thai ﬂ| Quén Y Mergin cai 5118 i 526,755,500 Tai sdn c6 thé bin Xéa.
BUGC bén, xem 36 tl‘én Yéu c‘éu ky quy b6 Gkt Ky Gus 218,383,448 Ma CK C6thé ban Thigid Gid tri thi truigng S6 lugng ban Gia ban Gid tri ban tam tinh
PLX 200 41.20 8,240,000
sung (s0 tién Khach hang can ky quy dé Yaicaikyag i e = " pre— 7%
. ) . L . Thita ky quj -300,519,612
dua tai khoan vé ’[I’ang thai binh thUdng i iy VHM 7,800 37.80 383,292,000 7,000 378 263,409,300
(mr >= 60%) P s viC 2,400 4155 99,720,000 2,000 l 41.55 82,726,050
, e > . P >y . ) VNM 6,000 65.30 391,800,000
(6) Xem danh sach tai san cé thé ban (chi hién Thig BiSSS o |
‘th 3 . Iu’o‘ C ; thA> b ; 0 Yéu cAu ky gu bé sung 92,058,388 Téng e 346,135,350
| CaC ma COo SO ong Lo tne pan >
N . > < .~ Udc lug z hai tai khoa u khiba Tra hai Tai khoan Binh thu
trong danh mUC tai san dang nim glLr) '6c Iwgng trang thai tai khoan sa n rang thai Tai khoa nh thuéng
~ . i .. ) E Dung -262,219,702 Yeu cau ky quj 305,696,660 Ky qui duy t 183,417,096
(7) Nhap SO qung ban va Gia ban terng Ung Gid tr tai san dam bao 474,438,500 Thitaky qu -93,477,862 Thiing du 28,300,802
(8) Klém tra Ca'C théng 36 tél khOén thay d‘6| Gid triky quif 212,218,798 Ty 18 ky quf 69.4% Yéu cau ky qujj bé sung

tuong ung (tam tinh) d

(9) Chon Gui Iénh ban dé tién hanh ban

Vui long tham khao chi tiét tai Tai liéu HDSD (phién ban web)
hodc video hudng dan tai day.



QUAN LY GIAO DICH KY QUY

Phién ban web tich hop chirc ndng mai Quan ly Giao dich ky quy, khach hang cé thé thuc hién Thay doéi han muic, Gia han hodc Thanh ly hop déng qua kénh truc tuyén, rat ngan thai

gian va thu tuc hiéu qua so vdi hinh thirc truc tiép. Pac biét, Khach hang ciling cé thé chd dong theo déi va xtr ly doi véi Tai khoan ¢ trang thai “Budc ban” (Force Sell).

Tinh nang Quan ly Hop dong ky quy

~ AN A ] ~ AV 2
(1) Truy cap vao phan DICh vu tren nen tang shsc Chisc ciphéu Chingauyén  ETF Bitienh  Cosy HETL
.o .o y ~
(2) Chon muc Glao d!Ch ky quy Tai khodn Tiéq Giao dich ky quy Luu ky
> Vs AV bd L e —
(3) Chon Quan ly Hop déng GDKQ ¢
Quan ly ky quy Quan Iy hgp dong giao dich ky quy
N L.
thanh menu bén trai S—
reng ey @ Luuy: Thai har khiodn vay ctia Quy khach sé hét han vao nghy 30/05/2024. Quy khieh cin xée nhin gia han khodnvay vai HSC trude ngly 30/05/2024
( 4) C h O n .t I’ n h n é n g C‘é n S Cr d u n g a | Quén Iy Hop dong GDKQ Tristing halp, HSC khviing rhan dudc phan hdi xic nhan gia han HE GDKG tlr Quy Khach, chung 16i s& tidn hanh gidm han mic tin dung va yéu cau ky qui ba sung theo auy dinhr.
e , ° - Quan Iy Margin call : o i
Thay d6i han muc/ Gia Han/Thanh ly Thing tn hap dbng Théngtiakichigeg
56 HDGDKQ 2.631987-HCM/HD-GDKQ/HSC Khéch hang
Han miic GDKQ 20,000,000,000 S Tai khodn GDCK
Nay ky HD gin nhat 20/05/2023 Losi tai khodn
Nay hét han 30/05/2024
Lich s gia han Lich stf thay déi han muic
56 HEGDKD Ngay gia han Ngay hiéu luc MNgay hét han Han mic GDKQ

3.631287-HCM/HD-GDKQ/HSC/01 27/05/2024 30/05/2023 30/05/2024 20,000,000,000

631987 -HCM/HD-GDKQ/HSC/01 16/05/2024 16/05/2024 16/05/2025 (o]

Cuo sd

Trang thai
Baxirly

Baxirly

ﬂ:ge

Tai thei didm 27/05/2024 1314 E

Danvi tign; Béng | Dan

vi sé lugng: C& phigu



DICH VU SMART OTP

» Dich vu Smart OTP ra doi nham muc dich ndng cao do an toan va bao mat cho tai khoan Khach hang.
- Smart OTP duoc cai dat trén thiét bi di dong, cé chirc nang tao ma OTP (One Time Password) dé xac thuc khi Khach hang ddang nhap hoac sir dung céc dich vu trén (rng dung truc
tuyén HSC ONE nhu rat/ chuyén tién hay thuc hién quyén mua.

2.1. Hudng dan kich hoat Smart OTP

Budc 1: Chon muc Khac/Bao mat Budc 2: Tai muc Pang ky Smart OTP, Budc 3: Nhan chon déng y Piéu khoan Budc 4: Tao ma PIN cho Smart OTP, Budc 5: Nhap ma xac nhan duogc guri
de dang ky Smart OTP chon Kich hoat ngay va diéu kién, chon Tiép tuc ma PIN bao gém 04 ky tu s6 t6i SMS dé hoan tat dang ky
a ) (" o ) () s i ) (o s )
13:20 Sl 12:46 T < Dangky Smart OTP < Dangky Smart OTP
<{ Baomat < Péangky Smart OTP
Dang nhap ,
PIEU KHOAN VA BIEU KIEN SU DUNG DICH VU
L Xéc thic 2 16p @) SMART OTP
Cai dat tai khoan
......................... Nhap ma xac nhan da gui tdi dién thoai clia Quy khach
& Théngtinkhdch hang 54 PDéng nhap béang Face ID @ Khi Khéch Hang xéac nhan Bigu Khoan Va Diéu Kién Smart OTP
nay hodc ké tif thasi diém Khach Hang str dung dich v Smart OTP, = .
R _ Déi mat khé S Khach Hang chép nhén tudn theo va chiu rang bude béi Cée Digu TE_IO ma PIN mdi
oo Taikhodndichvu > 0 mat khau Khoan V& Diéu Kién nay véi ndi dung chi tiét nhu sau: Day 1ama PIN quy khach sé& sl dung dé taora ma
OTP. Vui long khéng chia sé vdi bat ky ait Ma& OTP c6 hiéu luc trong 183 gidy
fi  Tai khoan ngan hang > Xéc thuc OTP Piéu 1. Thuat ngir
1.1 "Phugng Thire Xdc Thu'e": La cach thic dude HSC suf
e Péang ky SmartOTP dung dé xdc thuc Khach Hang khi thue hién giao dich trén cac
Cai dat hé thong SmartOTP I phudng thilc xéc thuc OTP méi c6 dé bao Kénh giao dich cia HSC, bao gém nhung khéng aidi han mat Y Y
mét vudt tréi so vai SMS OTP truyén théng. khau d&ng nhap, sinh tric hoc, SMS OTP, Smart OTP hodc cac / /
Cai dat hién thi > phugng thife xdc thue khéc theo quy dinh cta HSC trong ting
1R Thiét 1ap giao dich > 1.2 "Mat Khau Mt Lan" hay "OTP" (One Time Password): L3
mat khau co gid tri st dung mét Ian va cd hiéu luc trong mot I\ f N\
Bao mat S :?.oang thdi gian nhat dinh theo quy dinh cia HSC trong tirng thai £ Bang ky Smart OTP
. 1.3 “Phudng Thirc Xac Thu'c Smart OTP" hay "SmartOTP":
Trg giup La phudng thife xéc thuc trong dé Khach Hang sé sif dung ma
OTP dudc sinh ra bdi Ling dung cta HSC dudc cai dat trén maot
@ Lién hé vdi chuing téi > thiét bi tin cay ctia Khach Hang, dé xac nhan dang nhap hodc
thuic hién giao dich trén hé théng.
® Théng tin dng dung > 1.4 "Diéu Khodn Va Diéu Kign Smart OTP": La van ban nay va Pang ky Smart OTP thanh cong
céc sira di, bd sung do HSC ban hanh véa théna béo tiy timg théi ) ) .
digm. Dé cd trai nghiém tot nhat va tang cudng bao mat khi
C . e ? E S stf dung, Quy khach dudc khuyén khich sti dung sinh
3 Bérgxuat 2 bl b B e T e S e e e T 5 NP = T N PN 1 - o grachocdé@ymésmaHOTP
A [ Toida hiéu rd va déng v v8i cac Diéu khoan va diéu kién Tao méa PIN méi
@ Ddliéu thi trudng dang cap nhat st dung Smart OTP tai HSC Nhap lai mé PIN dé xac nhan
= " e ( (= Kich hoat Face ID
@ @ G | s TIEPTUC O O O O
Trang chi Thi truéing 56 [&nh Tai khoan Khac




DICH VU SMART OTP

2.2. Huéng dan cach lay ma Smart OTP

Cach 1: Tai muc
Khac/Truy cap nhanh,
chon Lay ma OTP

Truy cap nhanh
9 = ®

Lay ma OTP Quét QR Chuyén tién vao
Dichvu

® Chuyéntién >

E@ Thuc hién quyén >
Bao cao tai khoan

® Lai/Ld danh muc >

[3 Lichstdatlenh >

E« Saoké giao dich >
Cai dét tai khoan

& Théng tin khach hang ¥

85 Taikhoan dich vu >

fi Tai khoan ngan hang >

e & B a [

Trangcht Thitrudng  S6lénh  Taikhoan | Khac

.

Vui Iong tham khao video hudng dan tai day.

Cach 2: Tai muc Khac/Bao mat,

chon Lay ma OTP

Cai dét tai khoan

-

< Baomaét

Pang nhap

Xac thuc 2 1ép
PDéng nhap béang Face ID
Do6i mat khau

Xac thuc OTP

Lay ma OTP

-

& Théngtinkhach hang >

B3 Taikhoandichvu >

fi  Tai khoan ngan hang >
Cai dat hé théng

Cai dat hién thi b

12 Thiét 1ap giao dich >

Bao mat >
Trd gitip

61 Lién hé véi ching toi >

@ Théng tin ing dung >

(3 bangxust

@ Ddliéu thi trudng dang cap nhat

@ Bt | HH
Trang chi Thi truéing 58 lénh Tai khoan Khac

Xac thuc SmartOTP bang Face ID

Déi ma PIN SmartOTP

Huay déng ky SmartOTP

Man hinh hién thi ma xac thuc

Smart OTP

[

<{ LaymaOTP

SU dung ma SmartOTP dudi day cho cac
giao dich trén HSC ONE

002728

Cd higu luc trong
22 giay

Dé dam bao an toan tai khoan, Quy khach vui long
khéng cung cap mé xac thuc cho ngudi khac

Sao chépma




THUC HIEN QUYEN TRUC TUYEN

Tinh nang ddng ky quyén mua truc tuyén duoc nang cap, khach hang cé thé thuc hién tlr 'ng dung mobile thay vi chi thuc hién qua nén tang web nhu trude day.

Budc 1: Chon muc
Khac/Thuc hién quyén

Truy cap nhanh
@ =5 ®
LAy ma OTP Quét QR Chuyén tién vao
Dich vu
® Chuyéntién >
Eg Thuc hiénquyén >

Bao cdo tai khoan

@ Lai/L&danh muc >
[@ Lichsudatlénh >
E: Sao ké giao dich >

Cai dét tai khoan

& Théngtin khach hang >
2% Taikhoandichvu >
fii Taikhoanngan hang >

@ ail & HH

Trang chi Thi truéing 56 [&nh Tai khoan Khac

Budc 2: Chon bang ky tai su kién
muon thuc hién

-

< Sukién chd dang ky

Ma SL dudc mua
HCM 220,048
Giamua S6 Iugng con lai
15,000 220,048

Bat dau
22/12/2023
Két thic
30/12/2024

Budc 3: Nhap khoi lugng dang ky;,
chon Tiép tuc

4 )

< Thuc hién quyén truc tuyén

Dang ky

N

M SL dudc mua
MSB 50,700

Gid mua 56 lugng con lai
15,000 50,700

Pang ky

Bat dau
08/01/2024
Két thiic
12/12/2024

Ma Gia mua SL co thé déng ky
HCM 15,000 220,048
Tol da o6 thé dang ky 220,048
SL dang ky
10,000
S6 tién déing ky 150,000,000
Téi da €6 thé st dung 20,494,241,074
Tién mat san cé 6,686,100,733
C6 thé vay tU Thila ky quy * 13,808,140,341

Budc 4: Kiém tra thong tin va nhan
xac nhan, chon Tiép tuc

4 )

< Thuc hién quyén truc tuyén

Théng tin tai khoan

Tai khoan

Tén KH

Théng tin dang ky

Ma HCM

Gia mua 15,000

SL dang ky 10,000

Tong yéu cau 150,000,000
Tién mét s8n c6 150,000,000
Dé nghi khoan vay tU Thila ky qui 0

Ngay dang ky 16/5/2024

- S— /

[ Téixacnhan Yéu cdu Thuc hién quyén vdi cac ndi dung trén

TIEPTUC

Budc 5: Nhap ma xac nhan, chon
Tiép tuc dé hoan tat

< Thuc hién quyén truc tuyén

Nhép mé xéc nhéan da gli tdi dién thoai cla Quy khach 085****244

Ma OTP co hiéu luc trong 183 gidy

Yéu cau da dudc ghinhan

Yéu cau da dude ghi nhan va chd xu ly
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CONG TY cO PHAN CHUNG KHOAN THANH PHO HO CHIi MINH

AAN

N4 support@hsc.com.vn ‘ e 1900633996 | ams  https://hsc.com.vn
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