
QA DIRECTOR – COMMERCIAL VALUATIONS

● Reporting to Commercial Director – NSW/ACT
● Flexible work options
● Pivotal role responsible for assessing commercial valuation reports to ensure

high quality standards are maintained

About the company

Herron Todd White is a respected market leader with a positive, focused future and is
currently experiencing high growth. Our people are the key to maintaining our strong
reputation for providing high quality property valuations and exceptional service for key
clients across Australia. We have an unrivalled national presence while maintaining a
local focus, prioritising teamwork, flexibility, challenge and fun across our 65 offices and
800 employees.

About the role

As part of the NSW/ACT team of approximately 240 employees, we are seeking a
dedicated QA professional to join the Sydney team. You will collaborate closely with the
Commercial management team to support the operation of the Commercial QA function.
Specifically you will be responsible for:

● Reviewing commercial valuation reports to ensure a high level of quality is
produced in accordance with company standards and guidelines.

● Mentoring Commercial Valuers by providing feedback and developing their
skills.

● Undertaking detailed audits of valuation reports to determine future training
needs.

● Liaising with key clients to ensure their needs are being met.
● Providing QA support to the broader NSW and ACT commercial teams.

Experience

● CPV qualification.
● Significant Commercial valuation experience, particularly mortgage.
● Training & mentoring experience is highly regarded.
● Previous role in valuation or property risk.
● Well-developed professional communication skills.
● Well regarded in the industry.

Culture

Join our business and you will enjoy:

● The opportunity to undertake work for the biggest mortgage suppliers.
● A flexible work environment - you choose what works for you.
● Working with a high quality professional team.
● A team that really values the importance of service, quality and being part of a

team.



● A culture that is described to us as “large national company with a local team
culture”.

● Being part of a company that really does care about its people.
● Benefits of working at HTW are extensive - Volunteer leave, Gender neutral Paid

Parental Leave, Purchased leave, Wellbeing leave, just to name a few.

To apply

If you enjoy working in a team environment, have a strong work ethic and thrive on
supporting employees to be the best they can be, send your resume and covering letter
to nswact.careers@htw.com.au or contact Vikki Agostino for a confidential discussion on
(02) 8223 5604.

All applicants are assured confidentiality and only shortlisted applications will be
contacted. It is a condition of employment that successful candidates undergo a
company paid Federal Police clearance.


