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HUMA THERAPEUTICS LIMITED END USER LICENCE AGREEMENT UK 
 

BY DOWNLOADING OR USING THE SERVICES (DEFINED BELOW), CLICKING ON THE 
“ACCEPT” BUTTON, OR OTHERWISE INDICATING ASSENT, YOU (DEFINED BELOW) 
ARE AGREEING TO BE BOUND BY THE TERMS OF THIS HUMA END USER LICENCE 
AGREEMENT UK (“EULA”), AND AFFIRMING THAT YOU ARE OF LEGAL AGE TO ENTER 
INTO THIS EULA. IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, DO NOT 
DOWNLOAD OR USE THE SERVICES. 

This EULA is a legal agreement between You and Huma Therapeutics Limited whose 
registered office is 13th Floor Millbank Tower, 21-24 Millbank, London, England, SW1P 4QP, 
incorporated and registered in England and Wales under company registration number 
07725451 (“us” or “we”), for Your access to and use of the mobile application software that 
links to this EULA (together with any successor applications thereto, the “App”) and our 
websites (including web applications), portals, or systems that link to this EULA (together with 
any successor applications, thereto, the “Site”). The App and the Site are collectively called 
the “Services” in this EULA.  

BY ENTERING INTO THE EULA YOU AGREE THAT YOU ARE: (1) A PRIVATE INDIVIDUAL 
ACTING ON BEHALF OF YOURSELF, OR (2) AS A HELPER ON BEHALF OF ANOTHER 
PRIVATE INDIVIDUAL, OR (3) A HEALTHCARE PROFESSIONAL OR OTHER 
PROFESSIONAL ACTING ON BEHALF OF THE ORGANISATION FOR WHICH YOU WORK 
AND ARE USING THE SERVICES, IN EACH CASE (1) – (3) LOCATED IN OR ACCESSING 
OR USING THE SERVICES FROM THE UNITED KINGDOM (IN EACH CASE DEFINED AS 
“YOU”). IF YOU ARE ACTING ON BEHALF OF ANOTHER PRIVATE INDIVIDUAL OR AN 
ORGANISATION, YOU REPRESENT THAT, BY ENTERING INTO THIS EULA, YOU HAVE 
THE LEGAL AUTHORITY TO BIND SUCH PRIVATE INDIVIDUAL OR ORGANISATION. 

(A) ACKNOWLEDGEMENTS 

1. We may update this EULA by notifying You of such updates by any reasonable means 
in our view. Your downloading or use of the Services following notice of any such 
updates will constitute Your acceptance of them. However, any such updates will not 
apply to any dispute between us and You arising prior to the effective date for such 
updates. The “Last Updated” legend above indicates the date when updates to this 
EULA were last posted.  

2. Updates to the Services may be issued through us or the app store provider or operator 
from whose site You downloaded the App. Your ability to use the latest version of the 
Services depends on You downloading the update, and where applicable, Your 
acceptance of any new terms.   

3. You are assumed to be the owner of any device used, or assumed to have obtained 
permission from the owners of any devices that are controlled, but not owned, by You 
to use the Services.  

4. Your submission of personal information through the Services is governed by our 
Privacy Policy, made available on the App or Site (the “Privacy Policy“). You warrant 
that any personal information You provide is and will remain accurate and complete.  
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5. Your use of, and reliance on, the Services is at Your own risk, and You must comply 
with all applicable laws and regulations (including export controls) in doing so. We may 
limit the Services’ availability at any time.  

6. All of the material provided through the Services, such as text, graphics, and 
photographs, and any studies conducted via the Services, are for informational and/or 
research purposes only. The Services are not a substitute for, and do not constitute, 
professional medical advice, care, support, diagnosis and/or treatment. Always seek the 
advice of Your physician or other qualified health provider with any questions regarding 
Your health. Never disregard professional medical advice and/or delay in seeking it 
because of any information provided through the Services. We do not promise any 
particular result(s) with regards to Your health in connection with Your use of 
the Services. If You do not feel well and/or think You have a medical emergency, call 
Your doctor and/or Your local emergency phone number immediately. We do not 
(i) recommend or endorse any specific tests, physicians, products, procedures, 
opinions, and/or other information that may be mentioned through the Services, and 
(ii) take any responsibility in relation to the quality of the medical advice or the manner 
in which it is provided by doctors and/or medical organisations. 

(B) GRANT AND SCOPE OF LICENCE 

1. Subject to compliance with this EULA, and solely for so long as You are permitted by 
us to use the Services: (i) You may use the Services, and (ii) we permit You, on a limited, 
non-exclusive, revocable, non-transferable, non-sublicensable basis, to install and/or 
use the App and/or the Site on a device that You own or control, in each case, solely for 
non-commercial use or in connection with the business of the provision of care or 
participation in a study or clinical trial.  

2. If You fail to comply with this EULA in any way, You must immediately cease using the 
Services and uninstall the App from Your device. 

3. The Services are licensed, not sold, solely for use under the terms of this EULA. We: 
(i) reserve all rights not expressly granted to You under this EULA; and (ii) own, or our 
licensors own, any and all rights under patent law, copyright law, trade secret law, trade 
mark law, and all other proprietary rights (“Intellectual Property Rights”) in the 
Services. You agree not to contest and/or assist others in contesting the validity of any 
such Intellectual Property Rights. 

4. You will not, and will not permit others to: 

a. make available through or in connection with the Services any materials that are 
defamatory, offensive or otherwise objectionable;  

b. post any virus that is potentially harmful or invasive or intended to damage the 
operation of, or to monitor the use of the Services; 

c. use the Services for any commercial purpose except in connection with the 
business of the provision of care or participation in a study or clinical trial; 

d. scrape, gather Services content, or circumvent the navigational structure or 
presentation of the Services, without our prior written consent; 
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e. exploit the Services without our prior written consent; 

f. make alterations to the Services, or permit the Services or any part of it to be 
combined with, or become incorporated in, any other programs; 

g. disassemble, decompile, reverse-engineer or create derivative works based on the 
whole or any part of the Services or attempt to do any such thing except solely to 
the extent that applicable law specifically prohibits such restrictions; 

h. provide or otherwise make available the Services (including object and source 
code) to a third party, without our prior written consent;  

i. create Internet links to the Services or frame or mirror the Services, or host the 
Services on a server (including a website) or in any other manner;  

j. access or use the Services in order to build a competitive product or service; 

k. use the Services in any unlawful manner, for any unlawful purpose, or in any 
manner inconsistent with this EULA; 

l. infringe our Intellectual Property Rights or those of any third party in relation to 
Your use of the Services (to the extent that such use is not licensed by this EULA); 
and 

m. use the Services in a way that could damage or compromise our systems or 
security or interfere with other users of the Services. 

(C) ACCOUNTS AND SUBMISSIONS 

1. We may reject, or require that You change, any account information that You provide to 
us in registering. Your user name and password are for Your personal use only and 
should be kept confidential; You are responsible for any use or misuse of Your account, 
and You must promptly notify us of any confidentiality breach or unauthorised use of 
Your account. 

2. The Services may include the option to connect Your account to that of one other user 
(e.g., a helper such as a caregiver, family member or other trusted individual) in such a 
way that the other user may access Your account’s data and functionalities of the 
Services (or vice-versa, where you are a designated helper). At any time, You or Your 
connected user may remove this connection through the Services, or we may remove 
the connection, including if the account of the other user is terminated. You will be notified 
of the removal of Your connection through the Services. 

3. Users may make available certain materials (each, a “Submission”) through or in 
connection with the Services. We have no control over and are not responsible for any 
use or misuse by any third party of Submissions. For each Submission that You make, 
You hereby grant to us a worldwide, royalty-free, fully paid-up, non-exclusive, perpetual, 
irrevocable, transferable and fully sublicensable licence to fully exploit such Submission, 
in any format or media.       

4. If You provide to us any ideas, proposals, suggestions or other materials (“Feedback”),      
such Feedback will be deemed a Submission, and You agree that such Feedback is not 
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confidential, and that Your provision of such Feedback is free, unsolicited and without 
restriction, and does not place us under any fiduciary or other obligation. 

5. You warrant that You have all rights necessary to grant the licences granted in this 
section, and Your Submissions are complete and accurate, and are not fraudulent or 
otherwise in violation of any applicable law or any right of any third party. You waive any 
moral rights or other rights with respect to attribution of authorship or integrity of materials 
regarding each Submission that You may have under applicable law. 

6. We may monitor or delete Submissions before or after they appear on the Services, or 
analyse Your access to or use of the Services. 

(D) THIRD PARTY MATERIALS 

1. Parts of the Services may make available access to products, services and materials by 
third parties (“Third Party Materials”), or allow for the routing or transmission of such 
Third Party Materials, including via links. By using the Services, You agree that we can 
provide You with the applicable Third Party Materials.  

2. We do not endorse, control or have any liability for any Third Party Materials, including 
the accuracy, legality or safety of any Third Party Materials. Nothing in these terms is a 
representation or warranty by us with respect to any Third Party Materials. We have no 
obligation to monitor Third Party Materials, and we may block or disable access to any 
Third Party Materials through the Services at any time.  

3. Your use of Third Party Materials is at Your own risk and is subject to any additional 
terms, conditions and policies applicable to such Third Party Materials. 

(E) LIMITATION OF LIABILITY 

1. The Services, including without limitation the technology forming part of it, to the fullest 
extent permitted under applicable law, are provided on an “as is,” “where is” and “where 
available” basis, without any warranties or conditions of any kind, whether express or 
implied, statutory or otherwise. We disclaim all warranties and conditions with respect to 
the Services and Third Party Materials, including but not limited to warranties and 
conditions of satisfactory quality, merchantability, fitness for a particular purpose, non-
infringement, title and/or availability. No liability can be accepted for any failure of the 
Services to detect or give notification of a specific occurrence. You agree that no medical 
advice, care, service, information and/or other engagement is provided through the 
Services and/or otherwise by us and/or by anyone on our behalf.  

2. We do not guarantee that the Services are or will remain updated, uninterrupted, 
complete, correct and/or secure. Third parties may make unauthorised alterations to the 
Services. If You become aware of any such alteration, contact us at support@huma.com 
with a description of such alteration and its location on the Services. 

3. To the fullest extent permitted under applicable law: (a) we will not be liable for any 
indirect, incidental, special, exemplary or punitive damages of any kind, under any 
contract, tort (including negligence), strict liability or other theory, nor for any damages 
for loss of profits, use or data, loss of other intangibles, loss of security of Submissions, 
even if advised in advance of the possibility of such damages or losses or any 
consequential losses that are not foreseeable; (b) without limiting the foregoing, we will 
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not be liable for damages of any kind resulting from Your use of or inability to use the 
Services or Third Party Materials, including from any virus that may be transmitted in 
connection therewith;(c) Your sole and exclusive remedy for dissatisfaction with the 
Services or Third Party Materials is to stop using the Services; and (d) our maximum 
aggregate liability for all damages, losses and causes of action, whether in contract, tort 
(including negligence) or otherwise, shall be fifty pounds sterling (£50). 

4. All limitations of liability of any kind in this EULA are made for the benefit of us and our 
affiliates and their respective shareholders, directors, officers, employees, affiliates, 
agents, representatives, licensors, and service providers (collectively, the “Affiliated 
Entities”), and our and their respective successors and assigns. We do not exclude or 
limit in any way our liability to You where it would be unlawful to do so.  

5. To the fullest extent permitted under applicable law, You agree to defend, indemnify and 
hold harmless us, the Affiliated Entities and their respective successors and assigns, 
from and against all claims, liabilities, damages, judgments, awards, losses, costs, 
expenses and fees (including attorneys’ fees) (“Claims”) arising out of or relating to (a) 
Your use of, or activities in connection with, the Services (including all Submissions); 
and (b) any violation or alleged violation of this EULA by You. 

(F) CONFIDENTIALITY 

1. Each party undertakes that it shall not at any time disclose to any person any proprietary, 
secret or private information (“Confidential Information”), except as permitted in this 
Section. 

2. Each party may disclose the other party's Confidential Information: (i) to its employees, 
officers, representatives, contractors, subcontractors or advisers who need to know such 
information for the purposes of exercising the party's rights or carrying out its obligations 
under or in connection with this EULA; and (ii) as may be required by law, a court of 
competent jurisdiction or any governmental or regulatory authority. 

3. No party shall use any other party's Confidential Information for any purpose other than 
to exercise its rights and perform its obligations under or in connection with this EULA. 

(G) TERMINATION 

1. This EULA is effective until terminated. 

2. You may terminate the EULA by sending a notice of termination to us via e-mail to 
support@huma.com. 

3. We may terminate this EULA by written notice to You: (i) on thirty (30) days' prior notice 
via e-mail to You for any reason; or (ii) immediately by notice via e-mail to You if You 
commit a material or persistent breach of this EULA which You fail to remedy (if 
remediable) within fourteen (14) days after the service of notice via e-mail requiring You 
to do so. 

4. Notwithstanding anything to the contrary in this EULA, no termination of this EULA will 
relieve You of any of Your obligations or liabilities accrued prior to such termination. 
Termination of this EULA by us will be without prejudice to any other right or remedy that 
we may have, now or in the future. Upon termination for any reason: (i) all rights granted 
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to You under this EULA shall cease; (ii) we may, without liability to You or any third party, 
immediately deactivate or delete Your account, and all associated materials, without any 
obligation to provide any further access to such materials; and (iii) You must immediately 
cease Your use of the Services and uninstall the App from Your device. 

5. Sections (E), (F), (G), (H), (J), (K) shall survive any expiration or termination of this EULA. 

(H) COMMUNICATION 

1. If You wish to contact us in writing with questions or concerns regarding the Services, or 
if the EULA requires You to give us notice in writing, You can send this to us by e-mail 
to support@huma.com. Please note e-mail communications may not be secure so You 
should not include sensitive information in Your e-mail correspondence with us.  

2. If we have to contact You or give You notice in writing, we will do so using the contact 
details You provide to us in Your request for the Services. 

(I) FORCE MAJEURE 

1. We will not be liable or responsible for any failure to perform, or delay in performance of, 
any of our obligations under this EULA that is caused by any act or event beyond our 
reasonable control, including failure of public or private telecommunications networks 
(“Event Outside Our Control”). 

2. If an Event Outside Our Control takes place that affects the performance of our 
obligations under this EULA we will use our reasonable endeavours to find a solution by 
which our obligations under this EULA may be performed.  

(J) APP STORE TERMS      

Depending on which device You use for the Services, app store terms, rules and policies 
(including but not limited to the Apple® App Store or Google® Play) may apply, and, if 
so, such rules and policies will apply instead of this EULA where there are differences 
between the two. 

(K) FURTHER TERMS 

1. This EULA constitutes the entire agreement between You and us and governs Your use 
of the Services (excluding any other agreement which You have agreed to with us) and 
replaces any prior or contemporaneous agreements, understandings and arrangements 
between You and us in relation to the Services. 

2. This EULA does not, and shall not be construed to, create any partnership, joint venture, 
employer-employee, agency or franchisor-franchisee relationship between You and us. 

3. We may transfer our rights and obligations under this EULA to another organisation, but 
this will not affect Your rights or our obligations under this EULA. You may only transfer 
Your rights or obligations under this EULA to another person if we agree in writing. 

4. If we fail to insist that You perform any of Your obligations under this EULA, or if we do 
not enforce or delay in enforcing our rights against You, that will not mean (i) we have 
waived our rights against You or (ii) You do not have to comply with those obligations or 
(iii) we will automatically waive any later breach by You. 
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5. Each of the provisions of this EULA operates separately. If any court or competent 
authority decides that any of them are unlawful or unenforceable, the remaining 
conditions will remain in full force and effect. 

6. This EULA is governed by and shall be construed in accordance with the laws of 
England, without regard to its principles of conflicts of law, and regardless of Your 
location. You agree to exclusive jurisdiction of the courts located in England and Wales, 
and waive any jurisdictional, venue or inconvenient forum objections to such courts. 

7. Any words following the terms: “including“, “include“, “in particular“ or “for example“ or 
any similar phrase shall be construed as illustrative and shall not limit the generality of 
the related general words. 

Services © 2011–2021 HUMA THERAPEUTICS LIMITED unless otherwise noted. All rights 
reserved. 


