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WELCOME TO THE U
FROM THE PRESIDENT

Dear ‘Canes,

As student-athletes representing the University of 
Miami at the highest levels of intercollegiate ath-
letics, you are part of a very honored and proud 
tradition. Like some of the finest student-athletes 
who have ever participated in NCAA athletics, you 
embody the spirit of the Orange and Green and 
have the wonderful opportunity to leave your own 
legacy at the U.  

More importantly, you are part of a community 
of learning and service at one of the finest aca-
demic institutions in the world. Beyond achieving 
your potential in your chosen sport, your success 
both in the classroom and as a citizen of the world 
will shape your future well after your graduation. 
The University of Miami is committed to ensuring 
your experience as a student-athlete is nurturing, 
transformational, and challenging. You will be in-
structed, inspired, and guided by the very best 
coaches, exceptional faculty, and an impressive 
university-wide support network of services and 
resources.  

I hope that you will remain a lifelong ’Cane and 
that you will always represent this wonderful insti-
tution with distinction and respect. I look forward 
to celebrating your academic success, your ath-
letic  accomplishments, and your many contribu-
tions to our University family.  

Go Canes!
Julio Frenk

FROM THE DIRECTOR OF ATHLETICS

Dear University of Miami Student-Athletes,

Whether you are returning student-athlete or just 
beginning your journey at the University of Miami, 
I want to welcome you on behalf of our adminis-
tration, coaches, faculty, and staff, and remind you 
that it is great to be a Miami Hurricane!  

We are very proud of our athletics program at The 
U, and the success we achieve academically and 
athletically makes UM a truly special place, and I 
am thrilled that you have chosen to stand with the 
U!

We have three goals for our student-athletes: ex-
cel in academics, athletics, and life. Our coaches 
and staff are committed to providing you with the 
support and resources that you need to succeed, 
on and off the field, as well as to develop as a per-
son ready to impact the communities around you. 

As a representative of Miami, our expectation of 
you is that you serve as a positive ambassador of 
our University and that you embody our core val-
ues of integrity, excellence, passion, respect, and 
family at all times. Please remember that you are 
responsible for your conduct and words, so make 
good decisions and display good sportsmanship 
and character. 

We are here to help you in any way possible and I 
wish you an exciting and rewarding year!

Go Canes!
Blake James
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HISTORY
THE EARLY YEARS
The University of Miami was chartered in 1925 by a 
group of citizens who felt an institution of higher 
learning was needed for the development of their 
young and growing community.

When the University opened in 1926, it consisted of 
the College of Liberal Arts, the School of Music, and 
the Evening Division. During the Ashe presidency, the 
University added the School of Law (1928), the School 
of Business Administration (1929), the School of Edu-
cation (1929), the Graduate School (1941), the Marine 
Laboratory (1942; presently the Rosenstiel School of 
Marine and Atmospheric Science), the School of En-
gineering (1947), and the School of Medicine (1952). 

Dr. Jay F. W. Pearson assumed the presidency in 1953. 
A marine biologist by training, charter faculty mem-
ber, and an assistant to President Ashe since 1929, Dr. 
Pearson presided during a decade of unprecedented 
growth. Total enrollment stood at over 10,000 in 1953 
and increased to nearly 14,000 by the end of the Pear-
son presidency in 1962. New facilities and resources 
were added to keep pace with student enrollment as 
well as to increase the research strength of the insti-
tution. The University also added an undergraduate 
honors program, expanded the graduate programs 
to the doctoral level in a dozen fields, established a 
core curriculum for undergraduates, and vastly in-
creased its research activity.

The University entered a new epoch, a time of reex-
amination and consolidation under its third presi-
dent, Dr. Henry King Stanford (1962-81). Stanford’s 
presidency was marked by further emphasis on re-
search activity, additions to physical facilities, and re-
organization of the University’s administrative struc-
ture. Several research centers and institutes were 
established, including the Center for Advanced Inter-
national Studies (1964), the Institute of Molecular and 
Cellular Evolution (1964), the Center for Theoretical 
Studies (1965), and the Institute for the Study of Ag-
ing (1975). 

In 1981, Edward T. Foote II became its fourth presi-
dent. Under his leadership, the University was elect-
ed to membership in Phi Beta Kappa, the nation’s 
oldest and most prestigious honor society; three new 
schools were created—Architecture, Communica-
tion, and the Graduate School of International Stud-
ies along with its research component, the North-
South Center

THE 21ST CENTURY AND TODAY
The University entered its present phase in 2001 
when Donna E. Shalala became its fifth president.  
President Shalala was the longest serving Secretary 
of Health and Human Services in U.S. history.  She 
served in the Clinton Administration from 1993-2000 
and oversaw a $600 billion budget.  Prior to that, she 
was Chancellor of the University of Wisconsin – Mad-
ison for six years, the first woman ever to head a Big 
Ten University. President Shalala also served as pres-
ident of Hunter College, The City University of New 
York, for seven years. President Shalala, who spear-
headed extraordinary progress in all areas, stepped 
down as president in May 2015.

For the sixth year in a row the University of Miami was 
ranked in the top 50 in U.S. News & World Report’s 
annual Best Colleges issue. In the 2015 report, UM is 
ranked No. 48 in the National Universities category. 
Under President Shalala’s leadership the University 
experienced an extraordinary rise in these popular 
rankings, up from No. 67 in 2001. U.S. News also listed 
several UM graduate programs in its 2014 America’s 
Best Graduate Schools rankings.

In 2012 the University publicly launched Momen-
tum2: The Breakthrough Campaign for the Universi-
ty of Miami, a $1.6 billion initiative to support academ-
ic resources, learning opportunities, and strategic 
initiatives throughout the University. The campaign 
goal was reached in May 2015.

In April 2015 Dr. Julio Frenk, dean at the Harvard T.H. 
Chan School of Public Health and Mexico’s former 
minister of health, was named the University’s sixth 
president. A noted leader in global public health and 
a renowned scholar and academic, President Frenk 
assumed the presidency on August 16. The Univer-
sity’s first Hispanic president, Frenk views Miami as 
uniquely positioned as a gateway to Latin Amer-
ica and the Caribbean, and the University to be a          
leader in discourse throughout the hemisphere and 
beyond.
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BUILDING CHAMPIONS

OUR PURPOSE
• Achieve Excellence in Athletics

• Achieve Excellence in Academics

• Provide World-Class Student-Athlete Experience

• Do It All with Best in Class Practices and Opera-
tions

OUR COMMITMENTS
• We will ensure a positive culture environment for 

all student-athletes and staff.

• We will provide equitable opportunities regard-
less of race, color, religion, gender, sexual orien-
tation, age, national origin, disability, or veteran 
status.

• We will comply with all the rules and policies of 
the University of Miami, the Atlantic Coast Confer-
ence and the NCAA. 

• We will conduct ourselves with integrity, class 
and distinction as representatives of the Univer-
sity, its Board of Trustees, administration, faculty, 
students, staff, alumni and friends.

• We will support the mission of the University of 
Miami. 

• We will operate with fiscal integrity and restraint.

• We will provide opportunities and resources for 
student-athletes to achieve excellence in athlet-
ics and academics.

• We will develop student-athletes to become 
leaders in their chosen career fields and in their 
communities.

ATHLETICS, ACADEMICS, LIFE
The University of Miami’s Department of Intercollegiate Athletics is dedicated to            
developing and supporting its student-athletes in their efforts to achieve personal, 
academic and athletic excellence, resulting in the highest standards of achievement. 
Through its programs, the department will provide a foundation which prepares stu-
dent-athletes for future success.

OUR VALUES
• Excellence 

• Integrity 

• Passion 

• Respect 

• Family 

U RESPECT
“U Respect” is aimed to encourage positive behav-
ior amongst our student-athletes, coaches, staff 
and fans with a focus on increasing awareness and 
a commitment to sportsmanship at all Miami Hur-
ricanes athletic events.

U RESPECT GUIDELINES TO STUDENT-ATHLETES
• Make respect a core value of your team and your-

self.

• Display acts of respect during competition such 
as handshakes before and after contests and re-
spect during injuries (your team or opponents), 
and demonstrate a zero tolerance policy for 
taunting.

• Understand the expectations set out for all Miami 
Student-Athletes and the consequences of violat-
ing these policies.

• Refrain from obscenities and profane language 
during practice and competition.

• Get involved with community outreach opportu-
nities during season and promote sportsmanship 
and guidelines of the U Respect program to the 
youth of the community.

• Lead by example. As upperclassmen on your 
team, expect the new members of your team 
(freshmen and transfers) to follow your role in 
how they carry themselves.

• Uphold values of respect in both victory and        
defeat.
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U RESPECT

OVERVIEW
The Athletic Department has enhanced its work in 
the area of diversity and inclusion. The goal is to ED-
UCATE, ENGAGE, and EMPOWER student-athletes in 
the areas of: Race/Ethnicity, LGBTQ+, Women/Gen-
der Equity, Disabilities, and International Student              
Assistance.

DIVERSITY TRAINING
• Student-Athletes can request diversity training 

one-on-one and as a team. 

• Trainings are customized to the needs of the indi-
vidual or team.

ADDITIONAL INFORMATION
• Please review the additional information             

relating to Title IX on pages 66-68.

U RESPECT DIVERSITY STATEMENT
HURRICANE ATHLETICS STAFF, COACHES, AND STUDENT-ATHLETES OPPOSE ALL 
FORMS OF DISCRIMINATION AGAINST INDIVIDUALS ON THE BASIS OF SEX, SEXUAL 
ORIENTATION OR GENDER IDENTITY, RACE, ETHNICITY, ABILITY, NATIONAL ORIGIN 
AND RELIGIOUS BELIEFS. 

REPORTING & REQUESTING ASSISTANCE
To report any issues or request assistance in                        
areas of diversity and inclusion within the athletic                            
department, please contact one of the following  in-
dividuals: 

Renae Myles Payne

• Title: Senior Associate AD Administration/CDO

• Email: mylespayne@miami.edu 

• Telephone: 305-28-2026

Shirelle Jackson

• Title: Senior Associate AD for Student-Athlete 
Development

• Email: s.jackson2@miami.edu 

• Telephone: 305-284-4874 

• Telephone: 305-284-8168
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CODE OF CONDUCT
ATHLETIC DEPARTMENT PHILOSOPHY
he Department of Intercollegiate Athletics is an          
integral part of the University of Miami, and its stan-
dards, goals, and ideals must be in sync with those of 
the academic programs.

The Athletic Department is committed to providing 
you with the opportunity to achieve your maximum 
athletic and academic potential. You are expected to 
conduct yourself in a responsible manner. This will   
allow you to benefit from the physical aspects of the 
program, develop the ability to work well with oth-
ers on  your team, exercise leadership, and realize the   
values of good sportsmanship.

The Department of Intercollegiate Athletics offers 
a comprehensive system of student services and           
resources, including excellent athletic facilities, quali-
ty coaching, medical care, and academic counseling.

CODE OF CONDUCT
As a student-athlete you play two roles.  First you are 
a student. You will be held to the same standards and 
obligations as your fellow classmates. 

As a student-athlete, it is essential that you act in 
a responsible manner to obtain maximum results 
from your college experience.  Your personal conduct 
should demonstrate good judgment and ethical be-
havior.  You are expected to conduct yourself, both on 
and off-campus, in a manner which brings credit to 
the University and your team.  You should establish 
objectives and priorities, exercise self-discipline, and 
schedule your time wisely.  Remember, you will be 
held accountable for your actions.

As a student-athlete, you are expected to main-
tain the same standards of conduct that the                                            
University of Miami Department of Intercollegiate 
Athletics requires of coaches, trainers, and staff. This 
includes acting with integrity in a manner which   
represents the values, and ideals associated with the 
university, the ACC, and the NCAA.

You are a representative of your team, of the                   
Athletic Department, and of the University of Miami.  
Your position is unique in that you receive a great 
deal of attention from the public and the media.

The Code of Conduct upholds all related                                          
University conduct policies and it is your duty to ad-
here to them.  If you are uncertain about any aspects 
of the Code of Conduct or other related University 
policies, consult with your coaches or other advisors.

The student-Athlete Code of Conduct is enforced by 
various officials.  These officials include your coaches, 
administrators, within the Department of Intercolle-
giate Athletics, residence halls officials, the Dean of 
Students, your academic dean, the faculty, the Honor 
Council, and other authorities of the University.

You are expected to obey the policies and regulations 
of the University of Miami and you are subject to pen-
alties for not following these rules. The University has 
the right to impose penalties in addition to those 
imposed by a court of law. The University’s penalties 
range from reprimand to expulsion, depending on 
the severity of the offense. You are expected to con-
form to all federal, state, city laws, as well as University 
regulations. As a student athlete, you are not exempt 
from further penalty if your actions also violate Uni-
versity rules.
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CODE OF CONDUCT
EXPECTATIONS
1. Student-athletes are expected, in both attitude 

and behavior, to make a positive contribution 
to the team and athletics department and to            
uphold the core values of Hurricane Athletics:    
Excellence, Integrity, Passion, Family and respect.

2. Student-athletes are expected to maintain the 
highest standards of professionalism and                  in-
tegrity in all they do.  It is a privilege and an honor 
to wear the U.   Remember you represent the Uni-
versity of Miami, the athletics department, your 
team, a distinguished group of alums and your-
self in all you do.  Take this seriously and commit 
to appropriate behavior and actions.  

3. Academics are a top priority for the University of 
Miami Athletics Department. As a student-ath-
lete, you must commit to academic excel-
lence.  Missed classes and study hall that are not                  
excused for illness or team travel are not tolerat-
ed.  Tardiness or inappropriate behavior in class is 
also not accepted.  As a student-athlete you are 
expected to take responsibility for your academic 
commitments.  Failure to take academic respon-
sibility could result in missed practices or games, 
lack of privileges from academic services or other 
appropriate penalties.  

4. Cheating and other forms of academic dishon-
esty are not tolerated.  All academic dishonesty 
cases will be treated by the professor or student 
discipline committee as they would any other 
student.  

5. Student-athletes are expected to follow all NCAA, 
ACC and University policies and regulations. If a 
student-athlete becomes aware of a violation of 
any NCAA, ACC, or University policy or regulation 
it is the responsibility of the student-athlete to 
notify the Compliance Office.

6. Student-athletes are expected to engage in the 
highest levels of sportsmanship at all times while 
representing the University of Miami. You are 
expected to abide by the spirit and letter of the 
rules of the sport during practice and competi-
tion and to treat teammates, opponents, officials 
and spectators with respect and courtesy.  

7. Team success depends upon each student-           
athlete’s ability and willingness to communicate 
and work as a member of the team. Student-ath-
letes must treat all teammates, staff and coaches 
with respect at all times. Profanity and any other 
forms of negative or inappropriate behavior are 
not tolerated.  

8. Student-athletes are expected to follow all team 
rules and expectations outlined by your head 
coach.  

9. Attendance and punctuality for practice, weight 
and strength training sessions, team meet-
ings, academic, compliance, and administrative    
meetings are required.  

10. Student-athletes must wear appropriate and/or 
suggested attire while representing the Universi-
ty of Miami. This includes practices, team travel 
and other events.  

11. The use of tobacco products is prohibited in UM 
facilities.  

12. The use of illegal drugs, including marijuana and 
performance enhancing drugs are prohibited 
at all times. Miami conducts drug testing for all 
student-athletes. You are required to abide by all 
drug testing procedures.  Violations of the drug 
testing policy will be handled in accordance with 
drug testing policy.  

13. Consumption of alcohol is discouraged during 
the training year. Alcohol consumption is strict-
ly prohibited on road trips or any situation where 
the student-athlete is representing the University 
of Miami (e.g. recruiting visits, appearances).
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CODE OF CONDUCT
EXPECTATIONS AS A STUDENT
1. Maintain eligibility to practice and compete;

2. Attend class, participate in class, and not be dis-
ruptive during class;

3. Inform professors of expected absences due to 
official athletic events;

4. Follow the University of Miami Undergraduate 
Student Honor Code;

5. Follow the University of Miami Graduate Student 
Honor Code;

6. Follow the directives of the Office of Athletic       
Academic Services; and

7. Attend student-athlete development program-
ming and community service opportunities.

EXPECTATIONS AS AN ATHLETE
1. Display good sportsmanship;

2. Know, follow, and be accountable for University, 
ACC and NCAA rules;

3. Protect your health; and

4. Obey team rules and policies.

EXPECTATIONS AS A MEMBER OF THE UM 
COMMUNITY
1. Know and follow the “Rights and Responsibilities 

of Conduct” in the University Student Life Hand-
book;

2. Obey residence halls policies and regulations;

3. Obey all federal, state, and city laws; and

4. Represent the U with the highest level of integrity 
in all you do.

UNSPORTSMANLIKE CONDUCT
The University of Miami’s Department of Intercolle-
giate Athletics and coaching staff will not tolerate 
any act by a player that deliberately injures an op-
ponent or teammate during a game or practice. The 
same standards for team conduct apply when deal-
ing with spectators, game officials, and members of 
the media.

Unsportsmanlike conduct includes, but is not 
limited to:
• Physical abuse of an official, coach, athlete,           

opponent, or spectator.

• Unauthorized seizure of equipment from officials 
or the media.

• Use of inappropriate language or gestures direct-
ed towards officials, the media, opponents, team 
members, or spectators.

• Any action which violates generally recognized 
NCAA and ACC intercollegiate athletics stan-
dards, or the values and standards associated 
with the University of Miami, as    determined by 
individual head coaches and approved.

For more information and examples please 
reference the UM Students Rights & Respon-
sibilities Manual.



CODE OF CONDUCT
HAZING
THE UNIVERSITY OF MIAMI HAS AN ABSOLUTE  
PROHIBITION ON HAZING!

Definition: An action or situation created on or 
off-campus, which recklessly or intentionally harms, 
damages, or endangers the mental or physical health 
and safety of a student for the purpose of initiation 
or admission into, or affiliation with, any organization 
operating within the University of Miami. 

Hazing includes, but is not limited to:
• Any brutality of a physical nature (i.e. whipping, 

beating, branding).

• Forced calisthenics.

• Exposure to the elements.

• Forced/encouraged consumption of any food,     
liquor, drug, or other substance.

• Other forced activity which would adversely         
affect the physical or mental health or safety of 
the student.

• Any activity which would subject the student to 
mental stress.

• Encouraged exclusion from social contact.

• Forced/encouraged conduct which would result 
in extreme embarrassment.

• Any other activity which is inconsistent with 
the regulations and policies of the University of         
Miami.

9
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CODE OF CONDUCT
VIOLATION OF TEAM RULES
Each coach and team may develop team rules.
It is your responsibility to know the rules specific to 
your team.  You are accountable for knowing and 
abiding by these rules.  These rules may be more 
restrictive than the Athletic Department, University, 
Conference, or NCAA Rules. 

The head coach of each sport has the authority to 
suspend and/or dismiss any student-athlete on his 
or her team if the student-athlete violates team rules 
separate and apart from proceedings under the     
Student-Athlete Discipline Policy.

A suspended student-athlete may appeal that 
decision under the following procedures:
1. The student-athlete must first meet with the      

appropriate individual(s) (e.g., head coach, coach-
es designee or sport administrator) to informally 
discuss the decision being appealed. Most cases 
involving the team rules should be resolved at 
this level.

2. If no satisfactory resolution can be reached 
through this informal procedure, the stu-
dent-athlete may request a more formal appeal 
in writing to the Athletic Director and adminis-
trator responsible for oversight of that sport. The 
student-athlete may present their case in written 
and/or oral form. The standard of review is wheth-
er the coach’s decision was reasonable and not 
arbitrary and capricious. The finding of the thletic 
Director and administrator shall be final and sub-
ject to review.

DISCIPLINE POLICY
Any student-athlete arrested or involved in a disci-
pline issue with campus is required to report the inci-
dent to his/her head coach or sport program admin-
istrator within 24 hours of the incident.  

Any new student-athlete who has been arrested is 
required to report that incident to his/her head coach 
upon reporting for athletic activities.  Failure to report 
any incident will result in disciplinary action.  

If a student-athlete is charged with a felony, the stu-
dent-athlete will be suspended from all athletic re-
lated activities indefinitely.   Once the athletics de-
partment has an opportunity to review the complete 
facts of the charges (which may result in waiting till 
the investigation is complete and final adjudication 
is reached by the appropriate authorities) the athlet-
ics director and/or his designee will determine what 
penalties are warranted (e.g. a minimum of a 10 per-
cent withholding condition will be imposed for any 
student-athlete charged with a DUI). 

If a student-athlete is arrested for a misdemean-
or, the case will be reviewed on a case by case ba-
sis.   Student-athletes will be suspended indefinitely 
pending the ability for the athletics department to 
obtain complete information relative to the facts of 
the charges.   Once the complete facts are obtained 
the athletics director and/or his designee will deter-
mine what penalties are warranted.  

If a student-athlete is involved in a disciplinary              
violation with the Dean of Students Office or Uni-
versity housing that does not involve an arrest, the 
student-athlete will be allowed to participate in       
athletically related activities pending resolution of 
the investigation by appropriate campus entity or 
until a penalty is imposed by the Dean of Students 
Office that prohibits such participation.  Once com-
plete information is available the athletics director 
and/or his designee will determine what penalties 
are warranted from athletics.   The athletic depart-
ment reserves the right to make a determination 
that a student-athlete should be suspended indefi-
nitely during the investigation.    
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ATLANTIC COAST 
CONFERENCE

HISTORY
The Atlantic Coast Conference was founded on May 
8, 1953, at the Sedgefield Inn near Greensboro, N.C., 
with seven charter members - Clemson University, 
Duke University, the University of Maryland, the Uni-
versity of North Carolina, North Carolina State Univer-
sity, the University of South Carolina and Wake Forest 
University - drawing up the conference bylaws.

The withdrawal of seven institutions from the South-
ern Conference came early on the morning of May 
8, 1953, during the Southern Conference’s annual 
spring meeting. On June 14, 1953, the seven mem-
bers met in Raleigh, N.C., where a set of bylaws was 
adopted and the name became officially the Atlantic 
Coast Conference.

Suggestions from fans for the name of the new con-
ference appeared in the region’s newspapers prior to 
the meeting in Raleigh.

Some of the names suggested were: Dixie, Mid South, 
Mid Atlantic, East Coast, Seaboard, Colonial, Tobacco, 
Blue-Gray, Piedmont, Southern Seven and the Shore-
line.

Duke’s Eddie Cameron recommended that the 
name of the conference be the Atlantic Coast Confer-
ence and the motion was passed unanimously. The 
meeting concluded with each member institution 
assessed $200.00 to pay for conference expenses.

On December 4, 1953, conference officials met again 
at Sedgefield and officially admitted the University of 
Virginia as the league’s eighth member.

On May 28, 1954, the Atlantic Coast Conference elect-
ed its first commissioner. The Office of the Commis-
sioner was opened in Greensboro, North Carolina on 
July 1, 1954.

The first, and only, withdrawal of an institution from 
the ACC came on June 30, 1971, when the University 
of South Carolina tendered its resignation.

The ACC operated with seven members until April 3, 
1978, when the Georgia Institute of Technology was 
admitted.

The ACC expanded to nine members on July 1, 1991, 
with the addition of Florida State University.

The Conference expanded to 11 members on July 1, 
2004, with the addition of the University of Miami 
and Virginia Polytechnic Institute and State Univer-
sity.

Boston College accepted an invitation to become the 
league’s 12th member institution starting July 1, 2005.

The ACC grew to 15 members on July 1, 2013, when the 
University of Notre Dame, University of Pittsburgh 
and Syracuse University entered the league.

The University of Louisville was accepted for mem-
bership in the  league effective July 1, 2014.

MISSION STATEMENT
The Atlantic Coast Conference, through its member institutions, seeks to maximize the 
educational and athletic opportunities of its student-athletes while enriching their quality 
of life. It strives to do so by affording individuals equitable opportunity to pursue academic 
excellence and compete successfully at the highest level of intercollegiate athletics com-
petition in a broad spectrum of sports and championships. The Conference will provide 
leadership in attaining these goals, by promoting diversity and mutual trust among its 
member institutions, in a spirit of fairness for all. It strongly adheres to the principles of 
integrity and sportsmanship, and supports the total development of the student-athlete 
and each member institution’s athletics departmental staff, with the intent of producing 
enlightened leadership for tomorrow.
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ACADEMIC CALENDAR
AUG 9 
AUG 16 - 17
AUG 17
AUG 18 - 22
AUG 19
AUG 23
SEPT 1
SEPT 6
SEPT 8

SEPT 15
OCT 15
OCT 14 - 17
OCT 26

NOV 4
NOV 5

NOV 20 - 28
DEC 8
DEC 9
DEC 10 - 16
DEC 15

DEC 16
TBD
DEC 16

DEC 17

DEC 20
DEC 22

• Deadline for Readmission
• Housing Available for New Students
• International Student Orientation 
• Fall ‘Cane Kickoff
• Housing Available to Continuing Students
• CLASSES BEGIN
• Last Day for Registration/Add a Course
• Labor Day (Holiday)
• Last Day to Drop a Course Without a “W”
• Deadline to Apply for Inactive Status
• Deadline to apply for Non-UM Programs
• Last Day to Make a Change in Credit-Only Designation 
• Application for Graduation Opens
• Last Day to Apply for Graduation for Fall
• Fall Recess (Holiday)
• Last Day to Drop a Course
• Registration Appointments Available on CaneLink
• Registration for Spring 2021 (Begins)
• Graduate Students: Last Day to Defend Dissertation/

Thesis for Fall Graduation
• Thanksgiving Recess (Holiday)
• CLASSES END
• Reading Day
• FINAL EXAMS
• Graduate School Deadline for Completion of Disserta-

tion/Thesis
• SEMESTER ENDS
• Fall Commencement Exercises
• Housing Closes @ Noon for Non-Commencement Par-

ticipants 
• Housing Closes @ Noon for Commencement Partici-

pants 
• First Day of Fall Intersession
• Final Grades Available to Students 

FALL 2021
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ACADEMIC CALENDAR
JAN 12

JAN 13 - 15
JAN 14
JAN 17
JAN 18
JAN 26
FEB 2

FEB 9
FEB 28 
MARCH 4
MARCH 12-20

MARCH 21
MARCH 22
APRIL 1

APRIL 4
MAY 2
MAY 3
MAY 4 - MAY 11
MAY 11

MAY 12
MAY 13

MAY 14

MAY 18

• Housing Available for Students
• International Student Orientation - Undergraduates
• Spring ‘Cane Kickoff
• International Student Orientation - Grad Students
• HOLIDAY (MARTIN LUTHER KING, JR. DAY)
• CLASSES BEGIN
• Last Day for Registration/Add a Course
• Last Day to Drop a Course Without a “W”
• Deadline to Apply for Inactive Status
• Deadline to apply for Non-UM Programs
• Last Day to Make a Change in Credit-Only Designation 
• Application for Graduation Opens
• Midterm Reporting Begins
• Last Day to Apply for Graduation for Spring & Summer
• VACATION PERIOD (Spring Recces) 
• InterSession 2
• Registration Appointments Available on CaneLink
• Last Day to Drop a Course
• Graduate Students: Last Day to Defend Dissertation/

Thesis for Spring Graduation
• Registration for Fall Semester 2022 & Summer 2022
• CLASSES END
• Reading Day
• FINAL EXAMS
• Graduate School Deadline for Completion of Disserta-

tion/Thesis
• SEMESTER ENDS (11:00 PM)
• Spring Commencement Exercises
• Housing Closes @ Noon for Non-Commencement Par-

ticipants 
• Housing Closes @ Noon for Commencement Partici-

pants 
• Final Grades Available to Students 

SPRING 2022
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ATHLETIC FACILITIES
Schwartz Center for Academic Excellence

The 34,000 square-foot facility serves UM’s more 
than 400 student-athletes with resources such as a 
new academic center, expanded training facilities, 
the football locker room and lounge, the Compliance 
Offices and the Gallery of Champions.

Cobb Stadium

Cobb Stadium serves as home to the University of  
Miami’s women’s soccer and men’s and women’s 
track and field programs.

Carol Soffer Indoor Practice Facility

The $40 million Carol Soffer Indoor Practice Facility, 
opened in 2018, encompasses not just indoor prac-
tice fields for football, but also new football coaches 
offices, new football reception and recruiting areas, 
weight room renovations and new coaches offices 
for golf, rowing, soccer and volleyball.

Hardrock Stadium

Hard Rock Stadium has been the home to the Uni-
versity of Miami football since 2008. In addition, Hard 
Rock Stadium is the home of the Miami Dolphins 
and the Orange Bowl.

Greentree Practice Field
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ATHLETIC FACILITIES
WATSCO

The Watsco Center is the 200,000 square foot, 7,972-
seat arena that is home to the University of Miami 
men’s and women’s basketball teams.

Norman Whitten Pool

Overlooking beautiful Lake Osceola, surrounded by 
hand-painted murals of past NCAA and Olympic 
champions, Norman Whitten Pool is one of the most 
scenic facilities on campus.

Knight Complex

Dedicated on November 12, 1985, the Knight Sports 
Complex is located adjacent to the Hecht Athletic 
Center and was made possible through a gift from 
the James L. Knight Charitable Trust Fund.

The Biltmore

The Biltmore Golf Course in Coral Gables, home 
course for the Hurricanes, is an 18-hole, par 71,                 
championship course designed by distinguished golf       
designer Donald Ross. 
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ATHLETIC FACILITIES
Neil Schiff Tennis Center

Neil Schiff Tennis Center, home of the Miami men’s 
and women’s tennis teams, was built to support        
college, amateur and professional tennis competi-
tions.

Ronald Shane Watersports Center

Located at 6500 Indian Creek Dr. on Miami Beach, 
the University of Miami Rowing Team has been a fix-
ture at the world-class Ronald W. Shane Watersports 
Center since its inception in 1991. The Shane Center, 
on the beautiful Indian Creek waterway, includes five 
boat bays, an ergometer room, weight room, locker 
rooms, coaches’ offices, and function space. The In-
dian Creek waterway, Biscayne Bay, and a multitude 
of connecting canals provide virtually limitless row-
ing opportunities on some of the most protected and 
beautiful rowing water in the country.

Alex Rodriguez Park at Mark Light Field

Located on the school’s main campus in Coral Ga-
bles, Alex Rodriguez Park at Mark Light Field is home 
to the University of Miami Hurricanes baseball team.

Jimmy and Kim Klotz Player Development 
Center

The University of Miami boasts one of the best base-
ball programs in the country, with four national 
championships, 25 trips to the College World Series 
and 46 NCAA tournament appearances. But the Hur-
ricanes have added another impressive item to their 
arsenal: the Jimmy and Kim Klotz Player Develop-
ment Center. 

The Jimmy and Kim Klotz Player Development 
Center, an approximately 6,800-square foot facility 
which sits down Mark Light Field’s right field line, 
features batting cages, three pitcher’s mounds and 
a multi-purpose area, along with the latest state-of-
the-art technology.
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CAMPUS FACILITIESCAMPUS FACILITIES
Donna E. Shalala Student Center

The SC is an important addition to student life on 
the University of Miami Campus. The Center includes 
a 24-hour study space, student organization offic-
es and lounge spaces, a Grand Ballroom, a Senate 
Room, multi-use meeting and activities rooms, and a 
media suite. Also housed in the Center are the offices 
for Student Life departments including: Student Ac-
tivities and Student Organizations, the Butler Center 
for Volunteer Service and Leadership Development, 
Orientation and Commuter Student Involvement, 
and Reservations for the Student Center Complex. 
The Center is also the site of Starbucks, Jamba Juice, 
Fresh Fusion, and the Rathskeller, which includes 
roller gliders and an outdoor bar with views of Lake 
Osceola.

Whitten University Center

The Whitten University Center (UC) Swimming Pool 
is an Olympic-sized outdoor pool located beside the 
Lakeside Patio. The UC Pool offers short-course lap 
lanes, a low-board diving area, and of course a great 
deck for sunning, studying, or listening to music 
while enjoying the beautiful weather.

The Rathskeller

The Rathskeller (fondly referred to as the “Rat”) is a 
popular student meeting place that was built for the 
University of Miami students. The Rat serves great 
hamburgers, specialty foods, cold beverages and 
also is a venue for campus entertainment such as live 
bands, poetry slams and comedy acts. 

Patti and Allen Herbert Wellness Center

The Wellness Center is a 60,000 square foot health 
facility that includes a 15,000 square foot fitness floor 
with over 100 pieces of state-of-the-art Life Fitness 
cardio and strength equipment, four group fitness 
instructional classrooms including a dedicated studio 
cycling room, basketball courts, and Pasha’s Restau-
rant which serves fresh Mediterranean cuisine daily.
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CAMPUS FACILITIES
Otto G. Richter Library

The Otto G. Richter Library offers students and re-
searchers one of the most comprehensive informa-
tion resources in the Southeast and continues to 
build its print, multimedia, and networked informa-
tion resources at a robust pace. 

The University Green

The Rock Plaza

The Rock Plaza is centrally located on campus next 
to the Whitten University Center. This is a popular lo-
cation for retail promotions, food trucks, lectures, and 
events. 
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EXECUTIVE STAFF

Jennifer Strawley
Deputy Director of Athletics 

COO
W. Basketball, Football, Soccer

Renae Myles Payne
Senior Associate AD                

Admin & Chief Diversity Officer
Swimming & Diving, Golf

David Wyman
Senior Associate AD                 
Academic Services

Volleyball

Matthew Smale
Senior Associate AD                 
Business Operations

Craig Anderson
Senior Associate AD              

Compliance
M. Basketball, Baseball

Tim Wise
Senior Associate AD                 
Facilities & Events
M. Tennis, Rowing

Carter Toole
Senior Associate AD               

Digital Strategy, Comms
W. Tennis

Dan Boyd
Senior Associate AD              
Sales & Marketing

Jason Layton
Deputy Director of Athletics 

CFO

Shirelle Jackson
Senior Associate AD                  

Student-Athlete Development
Cross Country, Track & Field

Luis Feigenbaum
Senior Associate AD                

Performance, Health, Wellness
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HEAD COACHES 

Randy Ableman
Diving

Manny Diaz
Football

Andy Kershaw
Women’s Swimming

Sarah Barnes
Soccer

Amy Deem
Cross Country/Track & Field

Jim Larranaga
Men’s Basketball

Gino DiMare
Baseball

Jose “Keno” Gandara
Volleyball

Katie Meier
Women’s Basketball
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HEAD COACHES

Aljosa Piric
Men’s Tennis

Paige Yaroshuk-Tews
Women’s Tennis

Patti Rizzo
Golf

Dave Sanderson
Rowing
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ATHLETICS 
ACADEMIC SERVICES

David Wyman
Senior Associate AD
Academic Services

Jeff Duplisea
Academic Advisor

MISSION STATEMENT
The Athletic Academic Services Staff of the UM Athletic Department is dedicated to pro-
viding the services and resources necessary to  empower student-athletes to achieve their 
full academic potential. We aim to cultivate an environment that demands integrity, fosters 
self-reliance, and promotes opportunity leading to graduation and future success.

Demetreus Darden
Associate AD 

Academic Services

Michelle Gaston
Academic Advisor

Olympic Sports

Heather de la Osa
Assistant AD

Olympic Sports 

Stephanie Shuey
Assistant AD

Learning Specialist

London Wood
Senior Program 

Coordinator

Michael Imeokparia
Academic Advisor

Mentor Coordinator

Susan Richard
Learning Specialist

Aliana Valenzuela 
Administrative Assistant

Academic Services
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Academic Integrity Policy & Honor Code

The University of Miami community recognizes in-
tegrity as a core institutional value.  The responsibility 
to uphold the University Honor Code and high aca-
demic standards is a shared value between faculty, 
students, and administrators. It is each community 
member’s responsibility to ensure that academic 
integrity is upheld. Faculty, in particular, have a vital 
role to play in this regard and should be diligent in 
reporting violations. 

The University’s academic integrity policy acknowl-
edges that the norms and the responsibility of            
academic integrity are to be jointly upheld by the fac-
ulty and student members of the University commu-
nity. Substantial responsibility is vested in the several 
schools and colleges to manage first-time offenses 
and to coordinate their faculty’s efforts. 

As a University of Miami student, you are responsi-
ble for understanding, abiding by, and upholding the 
University’s academic integrity policy. The polices are 
available for review at:

Academic Integrity Policy & Undergrad Honor Code

• https://doso.studentaffairs.miami.edu/_assets/
pdf/honor-council/the-undergraduate-hon-
or-code.pdf

Graduate School Honor Code

• https://doso.studentaffairs.miami.edu/_assets/
pdf/honor-council/grad_honor_code.pdf

The Honor Code specifically covers four main         
areas:

Cheating
Implies an intent to deceive. It includes all actions, 
devices, and/or deceptions involved in committing 
the act. Examples include, but are not limited to, uti-
lizing crib notes/cheat sheet on an exam and copying 
answers directly from another student’s exam.

Plagiarism
Is representing the words or ideas of someone else 
as your own. Examples include, but are not limited 
to, failing to properly cite direct quotes and failing to 
give credit for someone else’s ideas.

Collusion
Is the act of working together on an academic under-
taking for which a student is individually responsible. 
Examples include, but are not limited to, sharing in-
formation in labs that are to be done individually.

Academic Dishonesty
Includes any other act not specifically covered that 
compromises the integrity of a student or intrudes, 
violates, or disturbs the academic environment of 
the University Community. Examples are attempting 
or agreeing to commit, or assisting in or facilitating 
the commission of, any scholastic dishonesty viola-
tion, failing to appear or testify without good cause 
when requested by the Honor Council, failing to keep 
information about cases confidential, supplying false 
information to the Honor Council and accusing a stu-
dent of a violation of this Code in bad faith.

These Codes are established for the student body 
to protect the academic integrity of the Universi-
ty of Miami, to encourage consistent ethical be-
havior among students, and to foster a climate of 
fair competition. While a student’s commitment 
to honesty and personal integrity is assumed and 
expected, these Codes are intended to provide an 
added measure of assurance that, in fulfilling the 
University’s requirements, the student will never 
engage in falsification, plagiarism, or other decep-
tion regarding the materials he/she presents. Each 
student is responsible for completing the academ-
ic requirements of each course in the manner indi-
cated by the faculty.

ATHLETICS 
ACADEMIC SERVICES



24

Academic Expectations
The second floor of the Schwartz Center for Athlet-
ic Excellence is designated for academic purposes 
only. Below are expectations for conduct during 
required study hall:
• Be respectful of all administrators, faculty, staff, 

coaches, fellow student-athletes and guests.
• Computers are for academic work only (i.e. no 

Facebook,    Twitter, Netflix or any other non-aca-
demic use of the computers).

• Cell phones are not permitted to be used. They 
must remain in your bag and be on silent.

• No food, drinks or tobacco products are permit-
ted in the academic area.

• Ice Bags are prohibited.
• Headphones may not be used for personal use 

(this includes listening to music).
• Come prepared.
• Bring your books, pen, etc. Study hall hours are 

for doing academic work.
• Be on time.
• Student-athletes reporting for study hall must 

sign in and must sign out when leaving the aca-
demic area for any     reason (i.e. bathroom, phone 
call, treatment, etc.).

• All hours of study hall must be logged as actual 
hours in study hall.

• Arrive on time for all meetings, tutor/study ses-
sions and other set appointments.

• Uphold integrity of NCAA, University of Miami, 
and most importantly, yourself.

• Do not violation the UM Honor Code.
• Do not sign-in or sign-out anyone except yourself
If you are not meeting the above expectations, 
you will receive one warning before being asked 
to leave. If you are asked to leave study hall, you 
will receive no hours for your session and your 
coach will be notified. It will be you responsibility 
to make up any hours.

ATHLETICS 
ACADEMIC SERVICES
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ATHLETICS 
ACADEMIC SERVICES
Academic Eligibility
The Athletic Department is responsible for determin-
ing your eligibility to practice and compete on an 
athletic team.
To maintain your eligibility, you must:
• Be enrolled in a minimum full-time program of 

studies leading to a baccalaureate or equivalent 
degree (Bylaw 14.01.2). Full-time at the University 
of Miami is considered a 12 credit course load.

• Maintain Good Academic Standing as defined by 
the University (Bylaw 14.01.2.1).

• Declare your major no later than the beginning 
of your fifth semester or third year of enrollment 
(Bylaw 14.4.3.1.7).

• Successfully complete a minimum of six credit 
hours in each regular academic term to be eligi-
ble for the following term (or for post season com-
petition that begins between academic terms) 
(Bylaw 14.4.3.1).

• Successfully complete 40%, 60%, and 80% of your 
specific degree requirements prior to the begin-
ning of your third, fourth, and fifth years of full-
time collegiate enrollment respectively (Bylaw 
14.4.3.2).

• Successfully complete at least 24 credits prior 
to the start of your second year and a minimum 
of 18 credits during each academic year (Bylaw 
14.4.3.1).

• Maintain a minimum cumulative GPA of 90% of 
the required graduation GPA at the beginning of 
your second year of enrollment, 95% at the begin-
ning of your third year, and 100% at the beginning 
of your fourth or fifth year (Bylaw 14.4.3.3).  At UM 
this is equivalent to a 1.8 GPA at the beginning of 
your second year, a 1.9 GPA at the beginning of 
your third year, and a 2.0 GPA at the beginning of 
your fourth or fifth year.  However, any major in 
the School of Education requires a minimum of a 
2.3 GPA at the beginning of each year.  

Academic Eligibility

Football credit hours in the fall semester

• Football student-athletes must pass at least 9             
degree-applicable credit hours in the fall semes-
ter. 

• If a student-athlete does not earn 9 credit hours, 
he will be ineligible for the first four contests in the 
following playing season. Football student-ath-
letes can regain full eligibility by completing at 
least 27 credit hours before the start of the next 
fall semester. 

• If a student-athlete fails to earn 9 credit hours in 
the fall a second time, he can regain eligibility 
for two contests by completing at least 27 credit 
hours before the start of the next fall semester.

Degree Requirements

The University of Miami expects you, as a baccalaure-
ate degree candidate, to have a basic knowledge of 
words, usage and grammar, and be able to express 
your views clearly.  Each college or school will have 
specific requirements, however, general education 
requirements include:

1. English Composition – ENG 105 and ENG 106

2. Mathematics – complete a course above MTH 101

3. Writing Across the Curriculum – 5 courses

4. STEM

5. People and Society

6. Arts and Humanities

SEE YOUR ADVISOR FOR DETAILS
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ATHLETICS 
ACADEMIC SERVICES
Class Attendance Policy

Class attendance is MANDATORY and the Athletic  
Academic Service staff performs class checks on a 
daily basis. Four unexcused absences in a single class 
in a semester will result in suspension from competi-
tion. (The student-athlete may utilize the appeal pro-
cess).

When a class is missed due to travel for an athletics 
competition, it is the responsibility of the student-ath-
lete to notify each instructor/professor during the 
first week of class and present an official Institution-
al Excuse Form from Athletic Academic Services at 
least one week prior to departure.

It is University policy that a student who is absent 
from class for University approved reasons be afford-
ed the opportunity by the instructor to either make-
up the missed class or be excused from missed work 
without a penalty. However, it is the student-athlete’s 
responsibility to contact each professor for missed 
work.

NCAA rules prohibit missing class for practice and/or 
promotional activities.

Incomplete Grades
An incomplete (“I”) will be assigned by an instructor 
ONLY when he or she is satisfied that there are rea-
sonable non-academic grounds for the incomplete 
work. Incomplete grades MUST be completed with-
in one year or prior to graduation (whichever comes 
first).
If you receive an incomplete grade, consult with the 
instructor as soon as possible to establish a schedule 
and deadline—incompletes not completed within 
one year or prior to graduation will be converted to a 
FAILING grade!
Class Withdrawal
You must be classified as a full-time student (enrolled 
in 12 hours). Dropping a course will cost you credits to-
ward graduation and may jeopardize your academic 
standing or athletic eligibility. Unofficial withdrawal 
may result in a failing grade for the course! You must 
receive approval from an Academic Advisor as the 
initial step in withdrawing from a course.

Online Class Policy

Online classes offered in the fall and spring semes-
ters are not included in normal UM tuition charges. 
The cost is charged separately and if you are taking 
12 or more credits, the cost of enrollment in an online 
course is in addition to your semester tuition charge. 
Students requesting to enroll in online classes during 
fall and spring semesters must receive approval and 
authorization from the Senior Associate AD—Aca-
demic Services and the Senior Associate AD—Com-
pliance as well as authorization from their campus 
advising office. 

In summer terms, students may enroll in online 
courses with athletic academic advisor approval; 
however, students must be staying in the Miami area 
in order to receive room and board stipends. 

COVID-19 Exception 

Student-athletes may enroll in online courses  with 
the approval of their athletic academic advisor.

Graduation

To receive a Bachelor’s degree from the University 
of Miami, the student must earn at least 120 hours 
(in some degrees it may be more) with a “C” average. 
The final 45 credits applied to the degree must be 
earned in residence at the University of Miami.

Graduation Honors

Cum Laude 3.6 cumulative GPA

Magna Cum Laude 3.75 GPA & other require-
ments as determined by UM

Summa Cum 
Laude

3.9 GPA & other requirements 
as determined by UM

Semester Honors/Awards

Book Buster 3.0 Semester GPA

AD’s Honor Roll 3.2 Semester GPA

Dean’s List 3.5 Semester GPA

Provost’s Honor 
Roll

3.75 Semester GPA

President’s Honor 
Roll

4.0 Semester GPA
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Study Sessions & Tutoring
Study sessions and tutorials are offered on an ongo-
ing basis throughout the day (see Athletic Academic 
Services for hours).
• All Freshmen are required to participate in study 

and tutorial sessions.
• All Upperclassmen with less than a 2.3 grade 

point average are required to participate in study 
and tutorial sessions.

• Tutors in individual subjects are also available 
during the regular evening Study Table sessions.

• Student-athletes who fail to meet their weekly 
study hall requirements 3 times during a semes-
ter will be SUSPENDED from athletics competi-
tion.

Mentorship Program
Most freshmen are required to participate in the one-
on-one mentorship program.
Equipment Issue and Retrieval
Computer laptops, calculators, and recorders are 
available for checkout (See Athletic Academic Ser-
vices).

Study Abroad Policy

All courses must count in the student’s 120-hour de-
gree program and cannot be taken as an additional/
optional requirement. The student-athlete’s cam-
pus advisor, athletic academic advisor, coach, sport 
administrator and the Senior Associate Athletic Di-
rector of Academics must approve the study abroad 
opportunity by signing the Study Abroad Program 
Approval Form. The completed form must be turned 
into the Senior Associate Athletic Director of Compli-
ance for final approval. 

The student-athlete will only receive aid if currently 
on athletic scholarship and they will only receive tu-
ition, fees, and book assistance equal to the percent 
of scholarship that they are on during the academ-
ic year. Any additional charges associated with the 
study abroad program will be the requirement of the 
student-athlete on their own. 

Textbook Distribution

The University is permitted to provide student-ath-
letes who are receiving an athletics grant-in-aid that 
includes book scholarship with course textbooks 
listed as required course-related textbooks for each 
class in which they are enrolled. 

Students on book scholarship are permitted to re-
ceive books for each class in which they are enrolled.  
Books are distributed at the beginning of each se-
mester. 

Required course related textbooks are the only books 
authorized under the book distribution policy. The 
Division of Athletic Academic Services will authorize 
all textbook distribution. If additional required text-
books are necessary for the completion of the course, 
a supplemental requisition form must be processed.  

Textbook Return Policy

All textbooks must be returned to Athletic Academic 
Services by the day following the last day of exams in 
the semester in which they were obtained. A charge 
will be placed on a student-athlete’s account if he/
she does not return his/her books at the end of the 
semester. 

Returns Due to Dropped or Canceled Courses

Textbooks received in the current semester for a 
course that is dropped or canceled must be returned 
to Athletic Academic Services by the day following 
the last day of exams in the semester in which they 
were obtained. A charge will be placed on a stu-
dent-athlete’s account if he/she does not return his/
her books at the end of the semester. 

ATHLETICS 
ACADEMIC SERVICES
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Interviews
All interviews, other than interviews in conjunc-
tion with NIL activities, must be arranged through 
the Athletics Communications Office.
General Rules 
• Never speak to the media without first consulting 

the Athletics Communications Office. 
• Do not agree to, or conduct media interviews un-

less you are contacted by a member of the Ath-
letics Communications Office.

• The Athletics Communications Office is responsi-
ble for all publicity materials released to the me-
dia.

Who to Contact with Media Related Questions
• Your Head Coach
• Your Team’s Sport Information Director (SID)
• The Compliance Office
Social Media Etiquette
• Any posting on social media is the responsibili-

ty of the student and should reflect positively on 
the University, athletic department, team and in-
dividual. 

• Inappropriate content that is harmful to the rep-
utation of the University,  department, team or in-
dividual is prohibited.

• It is against NCAA rules to tweet at or about in-
coming prospective student-athletes.  Leave the 
recruiting to our coaches.

• 

ATHLETES & 
THE MEDIA
The University of Miami’s intercollegiate teams generate high levels of public interest and media              
coverage. The Department of Intercollegiate Athletics is aware that its image affects the reputation of 
the entire University and urges you to exercise extreme care when making statements to the media.
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Participation in NIL Activities
Domestic Student-Athletes
• Student-athletes who are not in the country on 

an F-1 visa may permissibly participate in NIL ac-
tivities. 

International Student-Athletes
• Student-athletes who are in the country on an 

F-1 visa may NOT participate in NIL activities 
while in the U.S.

• An F-1 visa does not authorize international stu-
dent-athletes to enter into endorsement agree-
ments to secure remuneration for their name, 
image, and likeness.

• The intent of an F-1 visa is to allow a person who 
is not a US citizen to study in the United States. 
Only people who have been accepted into a 
course or school in the U.S. are eligible for an F-1 
visa. The F-1 visa is not a work visa and does not 
allow you to hold a job in the U.S. you may work 
for up to 20 hours per week during the Spring 
and Fall semesters at your school without any 
authorization as on-campus employment.. Full-
time on-campus is allowed during official school 
breaks. Athletics, extracurriculars, part time jobs, 
and making money off NIL are all secondary to 
the student’s education.

• There is nothing worse you can do on an F-1 visa 
than engage in unauthorized employment. Un-
authorized employment will put you out of status 
with immigration, your SEVIS record will be ter-
minated immediately, and you will need to leave 
the country. Falling out of status may also affect 
future applications for a visa to enter the U.S.

• Questions regarding permissible employment 
opportunities for student-athletes in the country 
on an F-1 visa should be directed to the Office of 
International Students and Scholar Services.

Campus Location  
1306 Stanford Drive Whitten University Center Suite 

2275  
Coral Gables, Florida 33146 

Phone  
305-284-2928

Website  
isss.miami.edu

NIL Rules at a Glance
• All agents and representatives need to be disclosed to 

TheUNIL@miami.edu.  

• NIL activities must be disclosed via the Opendorse App 
within 96-hours of the activity taking place.

• Student-athletes cannot use the University’s logo/
marks/trademarks unless partnered with a UM Spon-
sor . 

• UM Athletics can help you understand NIL rules but 
cannot develop, operate, or promote opportunities for 
you. This is similar to how professors can teach you but 
can’t take tests for you. 

• The institution cannot advise student-athlete on deals 
or representation 

• Student-athletes cannot be compensated for athletic 
performance or in exchange for enrollment.

• Student-athletes may not participate in an NIL activity 
while ‘on-call’ for any athletic activity, in addition NIL 
activities cannot take place in University facilities.

• Student-athletes cannot use any image, video, graphic 
or other content provided to them by University of Mi-
ami staff members in conjunction with an NIL activity. 

• Student-athletes may not miss class to participate in 
NIL activities.

Prohibited Categories
1. Assault Weapons 
2. Bars & Nightclubs (under 21) 
3. Cannabis 
4. Drugs (illegal) 
5. Alcohol (under 21) 
6. Pornography 
7. Other College Sports Teams 
8. Tobacco
Questions Regarding NIL Activities?
Contact Tim Brogdon, Assistant AD for Student-Ath-
lete Brand Development and Strategy:                         
• tbrogdon@miami.edu 

ATHLETES & 
NIL ACTIVITIES

WHAT IS AN NIL ACTIVITY?
An NIL activity is any activity in which a student-athlete’s name, image, likeness, or personal appearance 
is used for promotional purposes. Student-athletes are engaging in NIL activities when they receive 
compensation for providing services, selling products, or hosting events; monetize media; or license 
rights to/for others tied to their name, image, or likeness.    
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ATHLETICS 
COMPLIANCE OFFICE

Craig Anderson
Senior Associate AD

Compliance

Dan Raben
Associate AD
Compliance

Colin Shaffer
Associate Director

Compliance

Sarah Quintana
Director of

Compliance

TBD
Assistant Director

Compliance

MISSION STATEMENT
The University of Miami Athletics Compliance Office exists to protect the institution through 
its efforts aimed at ensuring institutional control. The Compliance Office strives to maxi-
mize opportunity for the constituents of the Department of Intercollegiate Athletics while 
maintaining an uncompromising commitment to the NCAA Rules. The Compliance Office 
shall be dedicated to ethical decision making with the highest standard of quality and 
professionalism while maintaining a fair balance between student-athletes and athletic 
department staff. 
The Compliance Office works to identify and reduce areas of risk within the athletic pro-
gram that could negatively impact the University of Miami. If a problem arises, it is the re-
sponsibility of the Compliance Office to determine how the problem occurred, how it could 
have been prevented and how to reduce the chances of it occurring in the future. 
Compliance is a shared responsibility. It is critical that all of us do our part to learn and abide 
by ACC, NCAA, and University rules. All known or potential NCAA rules violations must be 
disclosed to either Blake James or Craig Anderson.
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UCOMPLIANCE

Unethical Conduct
All student-athletes and athletic department staff 
members must abide by  NCAA, ACC and UM rules 
and regulations. Student-athletes are subject to 
NCAA Bylaw 10.1. 
10.1 Unethical Conduct. Unethical conduct by a pro-
spective or enrolled student-athlete or a current or 
former institutional staff member, which includes 
any individual who performs work for the institution 
or the athletics department even if he or she does 
not receive compensation for such work, may in-
clude, but is not limited to, the following: 
• Refusal to furnish information relevant to an investiga-

tion of a possible violation of an NCAA regulation when 
requested to do so by the NCAA or the individual’s in-
stitution;

• Knowing involvement in offering or providing a pro-
spective or an enrolled student-athlete an improper 
inducement or extra benefit or improper financial aid;

• (Knowingly furnishing or knowingly influencing others 
to furnish the NCAA or the individual’s institution false 
or misleading information concerning an individual’s 
involvement in or knowledge of matters relevant to a 
possible violation of an NCAA regulation;

• Receipt of benefits by an institutional staff member 
for facilitating or arranging a meeting between a stu-
dent-athlete and an agent, financial advisor or a repre-
sentative of an agent or advisor (e.g., “runner”);

• Knowing involvement in providing a banned substance 
or impermissible supplement to student-athletes, or 
knowingly providing medications to student-athletes 
contrary to medical licensure, commonly accept-
ed standards of care in sports medicine practice, or 
state and federal law. This provision shall not apply to 
banned substances for which the student-athlete has 
received a medical exception per Bylaw 31.2.3.2; how-
ever, the substance must be provided in accordance 
with medical licensure, commonly accepted standards 
of care and state or federal law;

• Engaging in any athletics competition under an as-
sumed name or with intent to otherwise deceive; or

• Failure to provide complete and accurate information 
to the NCAA, the NCAA Eligibility Center or the insti-
tution’s athletics department regarding an individual’s 
amateur status.

Reporting Rules Violations
In accordance with NCAA rules and regulations, all 
suspected or alleged violations of NCAA rules shall 
be investigated. 
As a student-athlete, any potential rules violations 
MUST be reported to the Director of Athletics or the 
Sr. Associate Athletic Director for Compliance so that 
they may act in the appropriate manner.  It is not suf-
ficient to only notify your coach.
If the Sr. Associate Athletic Director for Compliance 
determines that a violation has occurred, the viola-
tion will be reported to the NCAA.
An individual may report an alleged, rumored, or     
suspected violation, and may do so anonymously.
Investigations of alleged violations will be conducted 
by the Sr. Associate Athletic Director for Compliance 
who may use additional resources (e.g. the General 
Counsel’s office and the Faculty Athletics Represen-
tative) at his/her discretion.
Violations that involve other NCAA member institu-
tions may impact the University of Miami through 
interaction with those institutions, and therefore 
should also be reported.
The University of Miami will, at no time, compromise 
the integrity of either this institution or its athletic 
department when it comes to rules compliance. If 
you have any questions regarding any of this infor-
mation or concerning whether an activity is permis-
sible by NCAA or University rules and regulations, ask 
your coach or contact the Compliance Office before 
doing something that may jeopardize your eligibility 
to participate in intercollegiate athletics.

Reporting Issues Internal to Athletics

Student-athletes have the following options related 
to internal reporting of factual or potential violations, 
concerns, or grievances:

WHY COMPLIANCE MATTERS
As a student-athlete, your athletic and academic eligibility depends on your compliance 
with NCAA, ACC, and University of Miami rules and regulations. Please contact the Athlet-
ics Compliance Staff with questions relating to NCAA, ACC or University of Miami rules and 
Regulations. 

Blake James
Director of Athletics

305-284-2689
bjames@miami.edu

Craig Anderson
Senior Associate AD

Compliance
305-284-5542

craig.anderson@miami.edu
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UCOMPLIANCE
Sports Wagering Activities
NCAA Rules prohibit sports wagering on any sport 
sponsored by the NCAA at any level; including inter-
collegiate, amateur or professional athletics compe-
tition. Sports wagering includes placing, accepting or 
soliciting a wager of any type with any individual or 
organization on any intercollegiate, amateur, or pro-
fessional team or contact.
You may not knowingly participate in sports wager-
ing activities or provide information to individuals in-
volved in or associated with any type of sports wager-
ing activities concerning intercollegiate, amateur, or 
professional athletics competition.
Sports wagering activities include, but are not lim-
ited to:
• Influencing the outcome of an intercollegiate 

contest;
• Affecting win-loss margins;
• Use of a bookmaker;
• Internet sports wagering;
• Providing information to someone involved in 

sports wagering activities;
• Auctions in which bids are placed on teams, indi-

viduals, or contests; and
• Pools or fantasy leagues in which an entry fee.
Automobile Registration
All student-athletes, regardless of sport or scholar-
ship status are required to provide information (copy 
of registration) for any automobile that you have ac-
cess to use while in the Miami area. If you are renting 
a car for a weekend or short period of time, you MUST 
receive approval from the Compliance Staff and pro-
vide proper documentation of the rental agreement.
Off-Campus Housing Leases
All student-athletes living off-campus must turn in a 
copy of their signed lease to the Compliance Office 
each academic year.

Employment

PLEASE NOTIFY THE COMPLIANCE OFFICE OF 
ALL EMPLOYMENT THROUGHOUT THE YEAR AND 
DURING THE SUMMER

The following criteria are applicable to any employ-
ment of student-athletes:

• The rate of pay is to be commensurate with the 
duties performed.

• The hours paid must be for the actual hours 
worked.

• Payment in advance of hours worked is NOT per-
mitted.

• Transportation to work may only be accepted if 
transportation is available to all employees.

• .The Compliance Office may require you to turn in 
receipt of payment at any time.

• All employment must be disclosed to the Com-
pliance Office through the completion of the Stu-
dent-Athlete Outside Employment Form, which 
is available via Teamworks.

Fee-For-Lessons

A student-athlete may receive compensation for 
teaching or coaching sports skills in his/her sport on 
a fee-for-lesson  basis, provided the following condi-
tions are met:

• Institutional facilities may NOT be used (this in-
cludes the IM Fields) without going through the 
institution’s normal facility use/rental processes 
and procedures.

• The lesson recipient may not simply “play” against 
the student-athlete (e.g., playing lessons).

• You must have prior approval from the Compli-
ance Office.  

• You must keep on file documentation of the re-
cipient(s) of the lesson(s) and the fee charged for 
the lesson(s) provided during any time of the year.

• The lesson must be paid for by the lesson recip-
ient (or the recipient’s family) and not another      
individual or entity.

• All employment must be disclosed to the            
Compliance Office through the completion of 
the Student-Athlete Private Lesson Form, which 
is available via Teamworks.
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UCOMPLIANCE
Agents
The University of Miami strongly discourages stu-
dent-athletes and their parents from speaking on 
the telephone or having any in-person contact with 
an agent, other than an NIL agent, until the stu-
dent-athlete has exhausted his/her eligibility.
• All agents must be registered with the state of 

Florida, and with the University of Miami Office of 
Compliance.

• You may not sign a contract with an agent, other 
than an NIL agent, or agree verbally to be repre-
sented by an agent until after your eligibility has 
expired

• You are not eligible in a sport if you and your fam-
ily have ever accepted money, transportation, or 
other benefits from an agent, or agreed to have 
an agent market your athletics ability or reputa-
tion in that sport.

• If you would like to speak with an agent, oth-
er than an NIL agent, you must first inform the 
Compliance Office so a meeting can be set up on 
campus in a controlled environment.

Representative of Athletics Interests
As a student-athlete, there are limitations on the in-
teractions that may occur with any individual that 
the NCAA identifies as a Representative of the Uni-
versity of Miami’s Athletics Interests (i.e. an “athletic 
booster”).
Booster Defined: An individual who is a member of 
the institution’s athletics booster club, has made do-
nations to the booster club or the athletics depart-
ment, is involved in any manner in recruiting pros-
pects or in providing benefits (e.g. summer jobs) to 
enrolled student-athletes, or is otherwise involved in 
promoting the institution’s athletic program.
The NCAA stipulates that once an individual has been 
identified as a representative of the University of Mi-
ami’s athletics programs he or she retains this status 
forever (even if the individual no longer contributes 
to the athletics program). 
In addition, a student-athlete becoming friends with 
an athletic booster and/or employee of UM does not 
change their status as far as NCAA rules are con-
cerned.
You may NOT receive an extra benefit from any in-
dividual that is based directly or indirectly on the 
fact that you are a student-athlete at the Universi-
ty of Miami. Any individual who provides an extra 
benefit to a student-athlete that is contrary to the 
NCAA legislation automatically becomes an ath-
letics representative.

Impermissible “Extra” Benefits

Extra Benefits Defined: Any special arrangement 
by an institutional employee or a Representative of 
the Institution’s Athletics Interest to provide you (or 
your relative or friend) with a benefit not expressly 
authorized by the NCAA legislation.

• You cannot accept anything from an employee of 
UM or a Hurricane athletics booster.

• You cannot accept free or reduced merchandise 
or services from any merchant, unless that free 
or reduced cost item is available to the general 
public.

• You cannot eat at a restaurant as the guest of an 
athletics booster.

• On special occasions, you may accept an invita-
tion to the home of an employee of UM for a meal 
(The individual may provide you with a ride from 
your residence to the individual’s home and back 
to your residence.)

• You cannot use an athletic department copy ma-
chine, fax machine, express mail service or make 
long distance phone calls using athletic depart-
ment equipment.

• Members of the athletic department staff are not 
permitted to type reports, papers, letters, etc. for 
any student-athlete.

• You cannot receive a special discount, payment 
arrangement, credit on purchase, or service from 
an employee of UM or an athletic booster.

• A UM employee or booster cannot provide you 
with a loan of money, a guarantee of bond, or the 
signing or co-signing of a note to arrange a loan.

• A UM employee or booster cannot provide you 
with the use of an automobile.

• The acceptance by you, your parents or guard-
ians,  or friends of any extra benefit is a violation 
of NCAA rules and places your eligibility for inter-
collegiate athletics in immediate jeopardy.

Please note, compensation provided by a booster, 
to a student-athlete in conjunction with an NIL ac-
tivity is permissible. 
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UCOMPLIANCE
Team Travel
It is your responsibility to make arrangements for 
absences from classes when you are traveling with 
your team. At least one week prior to departure, you 
should notify your professors that you will be absent, 
and make arrangements to make up the work that 
you will miss. For those traveling for competition rep-
resenting UM, your academic coordinator will be able 
to provide you with a team travel letter to provide to 
your professors. For those of you missing class for 
outside competition, you may not miss class unless 
each of your professors provide you with approval to 
miss class. Approval must be provided in writing and 
attached to the Outside Competition form.
Specific requirements to be established and dis-
cussed by your coach include but are not limited to:
• Dress Code   
• Curfews
• Free-Time Activities  
• Individual Conduct
Team travel arrangements will be made by your Head 
Coach or their designee. Incidental charges made 
while staying in a hotel are the responsibility of the 
student-athlete, as NCAA rules prohibit the university 
from paying for such expenses.
• 

• 

Amateurism
An individual will lose amateur status and would not 
be eligible for intercollegiate competition in a partic-
ular sport if the individual:
• Enters into an agreement with an agent, other than 

an NIL agent; or enters into an agreement with an NIL 
agent for representation and the agreement extends 
beyond the student-athlete’s collegiate eligibility;

• Is represented by an agent or organization to market 
their  athletic skills or reputation (other than being rep-
resented in NIL activities);

• Uses their athletic skill (directly or indirectly) for pay in 
any form in their sport;

• Accepts the promise of pay even if such payment  is 
to be received following completion of intercollegiate 
athletics         participation;

• Signs a contract or commitment of any kind to play 
professional athletics, regardless whether or not he/
she is paid;

• Receives, directly or indirectly, a salary reimbursement 
of   expenses or any other form of financial assistance 
from a professional sports organization based upon 
athletics skill or    participation, except as permitted by 
NCAA rules and regulations;

• Competes on a professional team, after full time enroll-
ment;

• Enters into a professional draft after full-time collegiate        
enrollment;

• Accepts an impermissible benefit;

• Commits academic misconduct; or

• Participates in a summer league not approved by the 
NCAA. You must have written permission from the 
Compliance Office prior to participation on any outside 
team or summer league. 
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Daily Limit Weekly Limit Minimum Days Off

In-Season 4 hours 20 hours 1 per week

Out-of-Season
sports other than foot-
ball

4 hours
Max 8 hours of strength and condi-
tioning activities, with no more than 4 
of the 8 hours dedicated to skill related 
instruction 

2 per week

Out-of-Season
football

4 hours
Max 8 hours of strength and condi-
tioning activities, with no more than 2 
of the 8 hours dedicated to film review

2 per week

Vacation Period                 
(in-season) Unlimited Unlimited 1 per week

Vacation Period               
(out-of-season) Voluntary Only Voluntary Only N/A

UCOMPLIANCE
Playing and Practice Season Rules
The NCAA sets daily and weekly hour limitations on countable athletically related activities (CARA). Examples 
of CARA activities would be practice, strength & conditioning, film review, team meetings, skill instruction, 
etc. For in-season sports, these limitations do not apply during an official vacation period or between terms 
when classes are not in session.

Playing & Practice Season CARA Limitations 

Counts as CARA
• Practice
• Competition
• Film Review/Meetings
• Skill Instruction
• Strength and Conditioning

Counts as RARA
• Compliance Meetings
• Team Building
• Promotional Activities
• Serving as a Student Host
• Media Activities
• Travel to an Away Game

What Doesn’t Count?
• Academic Meetings (tutor, 

study hall, mentor)
• Sports Medicine
• Rehab
• Multi-sport life skills
• Voluntary Activities 

Countable Athletically Related Activities [Bylaw 17.02.1] 
Countable athletically related activities include any required activity with an athletics purpose involving stu-
dent-athletes and at the direction of, or supervised by, one or more of an institution’s coaching staff (includ-
ing strength and conditioning coaches) and must be counted within the weekly and daily limitations under 
Bylaws 17.1.7.1 and 17.1.7.2. Administrative activities (e.g., academic meetings, compliance meetings) shall not 
be considered as countable athletically related activities.
Required Athletically Related Activities [Bylaw 17.01.14] 
Required athletically related activities include any activities, including those that are countable in the daily 
and weekly limitations, that are required of a student-athlete.
Voluntary Athletic Activities [Bylaw 17.02.19] 
• Student-athlete must initiate activity/workout;
• Coaches and non-coaching staff cannot be present Voluntary Athletic Activities;
• Student-athlete cannot be required to report information back to coaches;
• Attendance or participation may not be reported to coaches; and 
• No penalty or recognition for participation. 
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UCOMPLIANCE
Time Management Plans (TMPS)
Each team must develop a student-athlete Time Man-
agement Plan (TMP). The TMP is designed to provide 
clear communication and adequate notice of sched-
uled athletic activities for student-athletes. The TMP 
is a collaborative process that involves student-ath-
letes, coaches and senior athletics department staff 
members to declare each team’s TMP. Student-ath-
letes must receive “adequate notice” of changes to 
a previously established schedule for CARA or RARA.
Declaration: The TMP requires that student-athletes 
athletic schedule be declared in writing [through 
Teamworks] and the coaching staff shall provide the 
CARA schedule to student-athletes at least 1-week 
in advance.  The RARA schedule must be provided 
to student-athletes at least twenty-four (24) hours in 
advance. 
Additions and Changes:
Any addition, change or shift in the current schedule 
must be communicated to student-athletes at least 
forty-eight (48) hours in advance of the activity.   
Exception
The only time a schedule change can be made with-
in a forty-eight (48) or twenty-four (24) hour period of 
the required activity is for issues related to inclement 
weather, facility conflict, or circumstances outside 
the control of the coaching staff. 
For more information, please references the Time 
Management Plan Policy.

Complimentary Admissions
NCAA Rules permit student-athletes to receive up 
to four (4) complimentary admissions in the stu-
dent-athletes sports per contest (home and away) 
and up to SIX (6) for NCAA Championships or Bowl 
Games.
• All tickets must be issued through a Pass List.
• Each individual receiving a complimentary ad-

missions ticket MUST present a photo ID.
Home Games: All eligible student-athlete dress-
ing for the game are eligible to receive four com-
plimentary admissions. Injured and non-dress  stu-
dent-athletes may also receive four complimentary 
admissions. You may sign up for complimentary ad-
missions through ARMS.
Away Games: Only student-athletes on the travel 
squad will receive four complimentary admissions. 
You may sign up for complimentary admissions 
through ARMS. Only those athletes traveling to away 
games will have access to submit names for tickets 
to away games.

Complimentary Admissions Continued
Sale of complimentary admissions is prohibited.
• You may NOT receive payment from any source for 

your complimentary admissions.

• You may NOT exchange or assign tickets for any-
thing of value.

• You may NOT purchase tickets for any athletics 
event and sell the tickets at a greater price – NO 
SCALPING!

RECEIPT OF PAYMENT FOR TICKETS IS CONSID-
ERED AN EXTRA BENEFIT AND WILL RENDER YOU 
INELIGIBLE FOR PARTICIPATION IN INTERCOLLE-
GIATE ATHLETICS!
You may transfer any unused complimentary tick-
et(s) to a teammate, provided:
• The athlete giving the ticket(s) must transfer his 

ticket to the player who will be using the ticket. You 
are not submitting names for your teammate.

• Only eligible student-athletes may transfer tickets 
to other teammates. 

• You may not transfer your complimentary admis-
sions to a student-manager and a student-a man-
ager may not transfer their complimentary admis-
sions to a student-athlete.

Policies for Guests Receiving Complimentary Ad-
mission to Games are as Follows:
• Individuals receiving comp admissions MUST pres-

ent their photo ID.

• Individuals are REQUIRED to sign for and pick up 
his/her ticket at the assigned pass gate.

• Player Pass Gate at home games is located at the 
SW gate.

• Each individual guest can only sign for his/her ad-
mission ticket; one person may not pick up several 
admissions regardless of situation.

• Enter names exactly as they show on their ID.

• Do not repeat names, list each person individually.

• Children under 2 years old do not need a ticket at 
home games.

• Visiting Team admission entry guidelines vary. 
Check with the ticket office if you have any ques-
tions.

• If your guest needs wheelchair seating, please indi-
cate this when registering your guests on ARMS.

• You must provide a working phone number and 
email address for complimentary admission recipi-
ents when requesting  tickets through ARMS.  Com-
plimentary admission requests will be denied if this 
information is not provided (or inaccurate). 
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UCOMPLIANCE
Hosting a Prospective Student-Athlete
When a prospective student-athlete visits the Uni-
versity of Miami you may be asked to serve as a stu-
dent host for his or her visit, for which the NCAA has 
strict rules and regulations. Institutional staff mem-
bers will conduct host orientation sessions for those 
student-athletes who will act as hosts during official 
visits. 
As a student-athlete you are responsible for becom-
ing familiar with any and all rules and policies includ-
ing those prescribed by your head coach. In addition 
you must sign the student-host compliance form pri-
or to starting your hosting duties. 
As a Student-Host You May
• Receive $75 for each day (24-hour period) you 

host a prospective student-athlete (max $150 for 
two days).

• Receive an additional $40 for each prospect if 
hosting more than one prospective student-ath-
lete.

These funds are to cover actual entertainment costs 
that go along with hosting a prospective student-ath-
lete. 
These funds may not be used to purchase institu-
tional souvenirs, such as T-shirts or other institu-
tional mementos for the prospective student-ath-
lete.
As a Student-Host You May Not
• Participate in underage consumption of alcohol.
• Use  sex or drugs as a recruiting policy.
• Participate in any activities that violate criminal 

law.
• Participate in gambling/gaming activities.
• Attend adult entertainment establishments.

Outside Competition
During the academic year you are not permitted to 
represent an athletic team other than the Univer-
sity of Miami unless you meet the following excep-
tions:
• You may compete with an outside team during the 

academic year if your UM team is outside of its sea-
son and competition occurs during an official vaca-
tion period.

• In women’s soccer, you may compete outside of the 
declared playing season provided it occurs no earlier 
that May 1st, no class time is missed and you receive 
prior approval from the Compliance Office.

• You are allowed to participate as an INDIVIDUAL 
in outside competition during the academic year, 
as long as you represent only yourself and are not 
representing any team or club.  You may not receive 
expenses or compensation from any team or club to 
participate in the outside competition.

• No team member may receive cash prizes, and all 
awards should conform to the regulations of the 
recognized amateur organizations associated with 
the event.

• You may participate in the following: High School 
Alumni Games, Olympic Games, Official Pan Amer-
ican Tryouts and Competition, US National Teams, 
Official World Championships and events that di-
rectly qualify you for the aforementioned elite level 
events.

YOU MUST NOTIFY THE COMPLIANCE OFFICE BE-
FORE YOU PARTICIPATE IN ANY OUTSIDE COMPE-
TITION. 
Student-athletes must receive approval to partici-
pate in outside competition by completing the Out-
side Competition form via Teamworks. Unless ap-
proved by the Compliance Office a student-athlete 
may not participate in outside competition.
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UCOMPLIANCE
Athletic Awards
As a student-athlete you may receive awards which 
recognize your contribution to the sports program. 
You may not sell or exchange any award received.  
Your letter award may be withheld if you fail to re-
place equipment issued for practice, competition, or 
post-season conditioning.
In order to receive an athletic award, you must be:
• In good academic standing
• Eligible for athletic participation as defined by 

NCAA
• Complete the championship season as a mem-

ber of the team
Consideration for an award may be based on:
• Athletic performance
• Sportsmanship
• Observance of rules
Participation Awards
Underclassman (Non-Senior): Total value of partici-
pation award(s) may not exceed $225 for each sport 
in which you participate.
Senior: Multiple awards may be given if the total 
value of all participation awards and gifts given to a 
student-athlete in a sport during an    academic year 
does not exceed $425.
Letterman Awards: Student-Athletes that meet cer-
tain criteria may receive a letter award. Student-ath-
letes who red-shirt are not eligible for letter awards.
• First Year: Letterman Jacket
• Second Year: Duffel Bag
• Third Year: Watch
• Fourth Year: Ring
Championship Awards
Awards for winning a team conference or national 
championship may be presented each year, limited 
in value to NCAA Regulations. 
Individual Special Achievement Awards 
Awards may be provided each year to individual 
student-athletes and teams to recognize special 
achievements, honors, and distinctions, limited in 
value and number as specified by NCAA Regulations.
Check with the Compliance Office before accepting 
any award that recognizes your athletic accomplish-
ments and is provided to you by anyone outside the 
University. 
ALL gifts or awards from boosters and/or profes-
sional athletics associations are restricted by NCAA 
rules and regulations, and acceptance of such gifts 
or awards may jeopardize your eligibility.

• 
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NCAA Transfer Rules
Notification of Transfer
All student-athletes that are interested in contact-
ing other four-year institutions regarding a potential 
transfer must provide the University of Miami with 
written notification of their intent to transfer per By-
law 13.1.1.3.1.  
The University of Miami considers this “written notifi-
cation” to be a fully completed “Notification of Trans-
fer” form.  The form can be picked up in person from 
any member of the compliance staff (or requested 
via email through either the Senior Associate AD or 
Associate AD for Compliance). 
In order to be placed into the Transfer Portal to be 
contacted by other four year institutions, a “complet-
ed” form must be returned to either the Senior Asso-
ciate AD or Associate AD for Compliance in person.  In 
limited circumstances (in between full-time semes-
ters and /or student-athlete is not reasonably able to 
physically come to the Schwartz Center, etc.), with 
prior communication, the completed form can be re-
ceived via email by either individual listed above. 
A “completed” form is one where all of the following 
are present: 
1. The student-athlete’s name, sport, release date, 

preferred phone number, preferred email ad-
dress and signature are clearly written (or typed), 

2. The student-athlete has checked the box provid-
ing the institution consent to place their name 
(and limited protected educational information) 
into the Transfer Portal; and 

3. The student-athlete has checked the box con-
firming they would like to be placed into the 
Transfer Portal.

The institution suggests and recommends that all 
student-athletes wishing to have their names placed 
into the Transfer Portal also secure signatures from 
both their Head Coach (or designee) and their Sport 
Administrator prior to returning a completed form 
but neither of those signatures are required to be 
placed into the portal. 
Upon receipt of the completed Notification of Trans-
fer form, the institution will place the student-ath-
lete’s name into the Transfer Portal within 2 business 
days.

Usage of the One-Time Transfer Exception
Scholarship Student-Athletes
For student-athletes who choose to submit the com-
pleted form the institution will not grant use of any 
transfer exceptions or confirm any eligibility for prac-
tice/competition/athletics aid at another institution 
until an exit interview has taken place between the 
student-athlete and their Sport Administrator. This 
exit interview can take place either before or after 
submission of the completed “Notification of Trans-
fer” form. Once an exit interview has taken place the 
institution will confirm eligibility information at the 
conclusion of the current regular semester.  If the 
form is received in between full-time semesters (and 
after grades for the most recent full-time semester 
are available), the institution will confirm eligibility 
information within three (3) business days of receipt 
of the form. 
Submission of a completed Notification of Transfer 
form may result in the cancellation of athletics aid.  If 
the form is submitted during a regular semester, the 
earliest the aid may be canceled is at the conclusion 
of that semester.  If the form is submitted in between 
regular semesters, the aid may be canceled immedi-
ately.  The cancellation of aid can be still be appealed 
through the normal aid appeal procedure. 
Student-athletes who meet all academic require-
ments for immediate eligibility at their next four-year 
institution and who request usage of the one-time 
transfer exception (NCAA Bylaw 14.5.5.2.10) must do 
so in writing.  
The institution does not restrict use of the one-time 
transfer exception (for those that qualify for it) unless 
it believes that tampering is involved.
Exceptions to this policy must be put in writing to the 
Compliance Office by both the Sport Administrator and 
Athletic Director. Should a student-athlete wish to ap-
peal the application of this policy for a specific institution 
they must do the following:

1. Put in writing (via email) to either the Senior Associate 
AD or Associate AD for Compliance their desired next 
institution, and 

2. A written request (via email) for an appeal of the poli-
cy.  The appeal is heard by a committee outside of the 
athletics department and both a hearing and answer 
must be provided within 15 business days of the receipt 
of the request for an appeal. 
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NCAA Transfer Rules
Usage of the One-Time Transfer Exception
Non-Scholarship Student-Athletes
For student-athletes who choose to submit the com-
pleted form the institution will not grant use of any 
transfer exceptions or confirm any eligibility for prac-
tice/competition/athletics aid at another institution 
until an exit interview has taken place between the 
student-athlete and their Sport Administrator.  
This exit interview can take place either before or 
after submission of the completed “Notification of 
Transfer” form. Once an exit interview has taken place 
the institution will confirm eligibility information at 
the conclusion of the current regular semester.  If the 
form is received in between full-time semesters (and 
after grades for the most recent full-time semester 
are available), the institution will confirm eligibility 
information within three (3) business days of receipt 
of the form.
The institution does not restrict use of the one-time 
transfer exception (for those that qualify for it) for 
non-scholarship student-athletes unless it believes 
that tampering is involved.

Access to Resources
After receipt of the notification of transfer form, stu-
dent-athletes (at the coaches’ discretion) may lose 
access to the following: locker room, training room 
(unless currently rehabbing an injury), strength and 
conditioning facilities, and team meeting rooms.   
Student-athletes will still have access to academic 
areas (tutoring and study hall) through the remain-
der of the regular semester unless otherwise noted 
based on specific circumstances.   Student-athletes 
may be asked to schedule their use of such facilities 
at the discretion of their academic advisor to elimi-
nate potential conflicts but access to services will not 
be denied. 
Removal From Portal
Should you wish to have your name removed from 
the portal (and not have the ability to contact other 
institutions), you must submit a request in writing to 
either the Senior Associate AD for Compliance or the 
Associate Athletic Director for Compliance.  Remov-
ing your name from the portal has no effect on the 
institution’s ability to cancel athletics aid once the 
original notification has been received. 
In order for a student-athlete to be eligible at an insti-
tution he/she transfers to, he/she must leave the Uni-
versity of Miami in good academic standing. 
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Athletics Financial Aid
In order to qualify for an athletics financial aid award, 
a student-athlete must fulfill the admissions require-
ments of the University of Miami, as well as meet and 
maintain the eligibility requirements for athletics 
participation and financial aid as established by the 
NCAA, ACC, and University of Miami.
Definition
Athletics Financial Aid consists of tuition, fees, room, 
board, course-related books, supplies, personal ex-
penses, and regional transportation.
Duration
Institutional financial aid awards remain in effect for 
a minimum of ONE academic year and a maximum 
of FIVE academic years. Institutional athletic awards 
will be used to help a student-athlete complete their 
undergraduate degree at the University of Miami. The 
University reserves the right to not renew a scholar-
ship should the student-athlete complete their un-
dergraduate degree. 
For student-athletes who wish to be in graduate pro-
grams, the department may provide scholarships to 
those that have remaining eligibility. The University 
reserves the right to approve or deny a student-ath-
lete’s scholarship request for graduate level programs 
on a case by case basis. For a student-athlete that ex-
hausts eligibility while enrolled in an approved grad-
uate program and the term of the aid agreement has 
been completed, the department will only provide 
financial aid that covers tuition costs (the SA will be 
responsible for fees, room and board, and other as-
sociated expenses) towards the completion of that 
program. Any student-athlete looking to enroll in a 
graduate program must receive approval from their 
head coach, sport administrator and academics. 
Athletic scholarships will not be used to cover the 
cost of the following (list is not exhaustive):
• School of Law or School of Medicine; 
• Special programs including the Executive MBA, Working Pro-

fessional MBA; 
• Master in International Business Studies; 
• Doctoral level study; 
• All private lessons, including music, and hobby courses; 
• Auditing of courses; 
• In-service courses in Miami-Dade County Schools; 
• Courses required for certification or licensure that are con-

ducted in whole or in part by outside vendors; 
• Non-credit courses; 
• Test Prep courses (GRE, GMAT, LSAT, SAT, etc.); and 
• CME courses sponsored by the University of Miami or another 

educational institution.
• Programs not approved by the head coach, sport administra-

tor and academics.

Changes
• Institutional financial aid may be increased for 

any reason at any time.
• Institutional financial aid will NOT be reduced or 

canceled during the period of its award on the 
basis of a student-athlete’s athletics ability, per-
formance or contribution to the team’s success, 
or because of injury or illness that prevents a stu-
dent-athlete from participating in athletics.

• A student-athlete must be notified no later than 
July 1 of any reduction, renewal, or cancellation of 
athletic aid.

• Should a student-athlete on athletics financial 
aid quit or voluntarily withdraw from their team, 
their financial aid will be not be renewed for the 
following semester.  In addition, facility access to 
the academic/study hall areas, will remain on a 
provisionary basis and can be revoked.  However, 
access to all other athletic facilities (strength/con-
ditioning/practice fields, training room, etc.) shall 
be withdrawn.  Exceptions are permitted should 
the coach and sport administrator agree on con-
tinued access (rehab, etc.).

Mid-term Reduction or Cancellation
Institutional financial aid based in any degree on 
athletics ability may be reduced or canceled during 
the period of award if the recipient: renders himself 
or herself ineligible for intercollegiate competition; 
fraudulently misrepresents any information on an 
application, letter of intent or financial aid agree-
ment; engages in serious misconduct warranting 
substantial disciplinary penalty; or voluntarily with-
draws from a sport at any time for personal reasons.
Athletics aid must be reduced or canceled if the stu-
dent-athlete signs a professional sports contract for 
the sport, accepts money for playing in an athletics 
contest, accepts money or other tangible benefits 
from an agent, or receives other aid that causes him/
her to exceed individual limits.
Athletics aid may also be decreased or canceled 
during the period of the award, or decreased or 
not renewed after the period of the award, due to 
non-athletically related conditions (e.g., compli-
ance with athletics department rules, policies and 
Student-Athlete Code of Conduct; departmentally 
approved team rules acknowledged by each stu-
dent-athlete, and compliance with academic policies 
or standards (e.g., as outlined in the Student-Athlete 
Code of Conduct, which include, but are not limit-
ed to, adherence to the class attendance policy for 
student-athletes, attending all scheduled academic 
appointments with assigned Academic Coordinator, 
attending study hall, and/or tutorial appointments). 
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Athletics Financial Aid
International Students
Please be aware that financial aid packages that 
include room and board are considered taxable in-
come by the Internal Revenue Service. If you have 
questions regarding international taxes please con-
tact the Compliance Office.
Charges Not Covered by Athletic Scholarship
Charges not covered by a student-athletes athletic 
scholarship include but are not limited to the follow-
ing:
• Vehicle registration fees, parking decals, parking 

tickets;
• Health Insurance (unless you qualify for an excep-

tion); 
• “Consumable charges” (e.g., lab fees for breakage, 

non-required field trips, etc.);
• Library fines; 
• Fines for damage to University property, includ-

ing residence halls;
• Key deposits or the cost of key replacements;
• Replacement costs for lost Student IDs, adminis-

trative fines, and late registration charges;
• Illegal housing checkouts
Reporting Non-Athletics Aid
All financial aid from any source outside the Office of 
Financial Assistance Services must be reported to the 
Compliance Office and Office of Financial Assistance 
Services to make sure it provided in accordance with 
NCAA Regulations.
Free Application for Federal Student Aid (FAFSA)
www.FAFSA.ed.gov
Every student wishing to be considered for a Pell 
Grant MUST fill out the FAFSA at the beginning of the 
spring semester for the upcoming academic year. 
Any available funds are distributed on a first-come 
first-served basis.
Pell Grant 
The Pell Grant is a need based financial aid which 
does not have to be re-paid to the federal govern-
ment.

Student Assistant Fund
This fund is intended to assist student-athletes in 
meeting financial needs that arise in conjunction 
with participation in intercollegiate athletics, enroll-
ment in academic curriculum or that recognize aca-
demic achievement. 
SAF can be provided to students for health insurance 
(if you qualify for an exception), family emergencies, 
counseling, academic opportunities or other pro-
gram enhancements.  
Student-athletes who are eligible for the Pell Grant 
may qualify to receive assistance from the SAF to 
help cover the costs of the University health insur-
ance. Once you have filled out your FAFSA, and have 
been approved for a Pell grant through the Financial 
Aid Office, contact the Sports Medicine Department 
to complete the SAF application for health insurance 
assistance.  The funds are given on a first-come first-
served basis.  
Please contact the Compliance Office regarding any 
questions about the student assistance fund.
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Permanent Disability Insurance Policy
Permanent Disability Insurance (PDI) enables qual-
ifying student-athletes to purchase disability insur-
ance contracts with pre-approved financing, if nec-
essary. This program will provide the student-athlete 
with the opportunity to protect against future loss 
of earnings as a professional athlete, due to a per-
manent disabling injury or sickness that may occur 
during their collegiate career. Student-athletes with 
remaining athletics eligibility in all sports, who meet 
the criteria outlined below are        eligible for this 
program.
Student-athletes interested in determining their 
qualifying     status for such a policy should put a re-
quest in writing to the Senior Associate AD or Assis-
tant AD for Compliance.  The Compliance Office will 
then determine what, if any, level of coverage the stu-
dent-athlete qualifies for and will pay portions of the 
premiums for PTD policies as outlined below.
If a student-athlete wishes to purchase a policy other 
than one determined as valid by the institution, they 
must provide any and all documents for the policy 
(and accompanying loans) to the Compliance Office.  
Third parties, including representatives of athletic in-
terests (boosters), cannot be involved in securing any 
loans involved in the purchase of such a policy.
Sport Specific PDI Policies
Football
Student-Athletes are eligible for this program if they 
have athletics eligibility remaining and have demon-
strated they have professional potential to be select-
ed in the first two rounds of the upcoming National 
Football League Draft under the Exceptional Stu-
dent-Athlete Disability Insurance (ESDI) Program or 
by the National Football League itself. The University 
will provide payment for half of the premium from 
the ESDI up to $15,000 that can be used by the stu-
dent-athlete for coverage by the NCAA ESDI or by 
any other broker that the student-athlete would like 
to work with.
Men’s Basketball
Student-Athletes are eligible for this program if they 
have athletics eligibility remaining and have demon-
strated they have professional potential to be select-
ed in the first two rounds of the upcoming National 
Basketball Association Draft under the Exceptional 
Student-Athlete Disability Insurance (ESDI) Program 
or by the NBA itself. The University will provide pay-
ment for half of the premium from the ESDI up to 
$15,000 that can be used by the student-athlete for 
coverage by the NCAA ESDI or by any other broker 
that the student-athlete would like to work with.

Sport Specific PDI Policies
Baseball
Student-Athletes are eligible for this program if they 
have athletics eligibility remaining and have demon-
strated they have professional potential to be select-
ed in the first two rounds of the upcoming Major 
League Baseball Draft under the Exceptional Stu-
dent-Athlete Disability Insurance (ESDI) Program or 
by the MLB itself. The University will provide payment 
for half of the premium from the ESDI up to $15,000 
that can be used by the student-athlete for coverage 
by the NCAA ESDI or by any other broker that the stu-
dent-athlete would like to work with.
Women’s Basketball
Student-Athletes are eligible for this program if they 
have athletics eligibility remaining and have demon-
strated they have professional potential to be select-
ed in the first two rounds of the upcoming Wom-
en’s National Basketball Association Draft under the 
Exceptional Student-Athlete Disability Insurance 
(ESDI) Program or by the WNBA itself. The University 
will provide payment for half of the premium from 
the ESDI up to $15,000 that can be used by the stu-
dent-athlete for coverage by the NCAA ESDI or by 
any other broker that the student-athlete would like 
to work with.
All Other Sports
Student-Athletes are eligible for this program if they 
have athletics eligibility remaining and have demon-
strated a strong likelihood of a professional career in 
their sport under the Exceptional Student-Athlete 
Disability Insurance (ESDI) Program. The University 
will provide payment for half of the premium from 
the ESDI up to $15,000 that can be used by the stu-
dent-athlete for coverage by the NCAA ESDI or by 
any other broker that the student-athlete would like 
to work with.



UCOMPLIANCE
Loss of Value Insurance Policy
Loss of value (LoV) coverage is insurance that pro-
tects a student-athlete’s future contract value from 
decreasing below a predetermined amount due to a 
significant injury or illness suffered during the policy’s 
designated coverage period. It is typically purchased 
for the year leading up to the student-athlete’s draft 
eligibility. It requires medical underwriting, and may 
include exclusions for specific pre-existing injuries or 
illnesses.
Insurance underwriters will first determine an ath-
lete’s eligibility based on their draft position. If they 
are projected to be selected early in the draft, under-
writers could offer coverage limit that typically falls 
between $1 million and $10 million, based on the 
projected draft position. The underwriters will then 
set a loss-of-value threshold that is typically 50 to 60 
percent of the athlete’s projected rookie contract. 
If the contract a student-athlete signs falls below 
that threshold as a direct result of an injury or illness 
suffered during the coverage period, the insurance 
would pay them the difference between the actual 
contract’s value and the policy’s predetermined val-
ue.
If you choose to purchase LoV coverage, it is recom-
mended that you only do so if you are projected to 
be selected among the top 10 picks in your respec-
tive draft. If you are projected to be selected outside 
of that range you may have challenges proving your 
projected value when you file a claim.
The University of Miami will not pay for LoV insur-
ance, however NCAA rules allow a student-athlete to 
borrow against future earnings to secure a loan in or-
der to purchase LoV insurance. 
Please contact the Compliance Office if you are in-
terested in purchasing Disability Insurance or Loss of 
Value Insurance.
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DRUG TESTING POLICY

Substance Abuse
The Department of Intercollegiate Athletics strong-
ly believes that non-therapeutic drugs and alcohol 
can negatively affect both your academic and athlet-
ic performance, as well as your physical and mental 
well-being. Therefore, we have instituted a compre-
hensive program of drug education, testing, counsel-
ing, and rehabilitation.
It is not the intent of the program to interfere with 
your right to privacy, but rather to aid and educate 
you concerning the problems and dangers associ-
ated with drug abuse. Additionally, this program is 
designed to prevent unauthorized drug use and to 
identify any student-athlete using drugs. Lastly, the 
program is intended to answer any questions you 
may have concerning the usage of drugs.
Our comprehensive drug testing program was devel-
oped with the intent that random screening provides 
each student-athlete with a reason to say no to drug 
use. In addition to maintaining its own comprehen-
sive drug program, the Department strictly upholds 
and enforces NCAA regulations regarding substance 
abuse.                                                                         
Under University procedures for drug testing, there 
are immediate progressive disciplinary and rehabil-
itative actions taken if you are found abusing drugs. 
In addition to University testing, the NCAA conducts 
its own drug tests. If you are found to be using drugs 
under an NCAA test, the NCAA rules for discipline will 
apply in addition to University policy. Be aware that 
many over-the-counter products may have an NCAA 
banned drug in their make-up. It is imperative that 
you report any usage of any products or medicine to 
the University of Miami athletic trainers.

University of Miami Athletics Drug Testing Policy
Testing Frequency
Drug screening shall be conducted at any time at 
the sole discretion of the Athletic Director (or his des-
ignee) and/or MRO and may be subject to change 
without prior notice.  At a minimum, drug screening 
will be scheduled under the following circumstances:
Student-athletes will be scheduled for urine testing 
a minimum of two (2) times a year and a maximum 
once a semester. If a student-athlete has exhausted 
his/her eligibility he/she will be removed from the 
random testing group.  Student-athletes who are 
medical non-counters will be removed from the drug 
testing group. 
The University of Miami may test for the following 
category of drugs:
1. Amphetamines
2. Barbiturates
3. Cocaine
4. Opiate and synthetic opiates (Morphine, Codeine, 

Demerol, Heroin, etc.)
5. Natural and manufactured hallucinogens
6. Drug analogs (designer drugs)
7. Anabolic Steroids and Masking Agents
Positive Test Results for Marijuana: 
1. There are no penalties for positive marijuana drug 

tests.
Positive Test Results - drugs other than Marijuana: 
Below are the minimum penalties. Additional penal-
ties may be imposed, and coaches reserve the right 
to have increased penalties as well. After a positive 
test, an assessment will be done by the MRO to de-
termine what level of treatment is needed.
1. First positive: 10% withholding condition;
2. Second positive: 20% withholding condition; and
3. Third positive: Removal from team and cancella-

tion of athletic scholarship.

Drug Testing Policy

Philosophy
The University of Miami and the Athletic Department are committed to maintaining a safe and healthy envi-
ronment where students can develop socially and academically to their fullest potential.  Drug use poses a risk 
of direct harm to the user and harm to others resulting from impaired judgment. As part of our commitment 
to your well-being, the  Athletic Department coordinates a drug testing program for all student-athletes. If 
you have any additional questions please contact the Athletic Training Facility or the Compliance Office.  
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University of Miami Athletics Drug Testing Policy
Testing the Collected Sample
Initial Test
The initial test shall use an immunoassay, which 
meets the requirements of the Food and Drug Ad-
ministration for commercial distribution.  The follow-
ing initial cutoff levels shall be used when screening 
specimens to determine whether they are negative 
for all drugs or classes of drugs: 

Classes of Drugs Initial Testing level 
(ng/mL)

Cocaine metabolites.................. 300*

Opiate metabolites.................... 25

Phencyclidine......................... 500 {

Amphetamines......................... 500 {

Ephedrine………………………… 300 {

Phenylproplamine (PPA)…………. 300 

Phenylepherine …………………

* 25 ng/mL if immunoassay specific for free morphine. 
Note: Initial cutoff levels for other classes of drugs will be 
determined by the MRO & the laboratory during contract 
negotiations (subject to review by the Drug Testing Policy 
Committee).

Confirmatory Test 
All specimens identified as positive on the initial test 
shall be confirmed for the class(es) of drugs screened 
positive on the initial test using gas chromatography/
mass spectrometry (GC/MS) at the cutoff values list-
ed in this paragraph.  All confirmations shall be by 
quantitative analysis.  Concentrations which exceed 
the linear region of the standard curve shall be docu-
mented in the laboratory record as “exceeds the lin-
ear range of the test.”

Classes of Drugs Initial Testing level 
(ng/mL)

Cocaine metabolites.................. 20 {

Opiates:
Morphine........................
Codeine...........................

300
300
25

Phencyclidine.........................

Amphetamines.........................
Amphetamine............................
Methamphetamine**............

150 {
500
10,000 {

Ephedrine………………………… 10,000 {

Phenylproplamine (PPA)…………. 10,000 { 

Phenylepherine …………………

*   Benzoylecgonine

** Specimen must also contain amphetamine at a concentration 
> 200 ng/mL

Drug Testing Procedure
The following procedures will be implemented for all 
student-athletes: 
• Testing will take place in the Hall of Fame build-

ing which is adjacent to the Knight Sports Center
• Testing may begin as early as 6:00 AM for all stu-

dent-athletes
• All student-athletes must bring a form of identifi-

cation with them (i.e. Cane Card, driver’s license)
• The site collector will check the identification  

and will take the student-athlete to the appropri-
ate bathroom for testing

• The site collector will present the student-athlete 
with documentation and the student-athlete will 
sign the chain of custody form

• The student-athlete will be given a specimen cup 
by the site collector. The student-athlete must 
give a urine sample with the site collector in full 
view of the procedure

• After giving the sample the student-athlete will 
hand it to the site collector where it will be tem-
perature tested and sealed 

• No student-athlete will be allowed to leave the 
drug testing area until they produce a urine sam-
ple

• Any student-athlete who does not show up on 
time or whom fails to give a urine sample will be 
subject to a positive test

• Should a student-athlete have their urine Sample 
A test positive for a banned substance, and wish 
to have their Sample B of urine tested, there is a 
30 day window to request the testing. Should the 
sample test positive, the student-athlete will have 
to pay the amount necessary for the re-testing.
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University of Miami Athletics Drug Testing Policy
Effects of a Positive Test Result 
Once the Medical Review Officer (MRO) has deter-
mined that a urine test is to be reported as positive, 
he/she will notify the Athletic Director or his/her des-
ignee in writing the names of the student-athletes 
who have tested positive in violation of the Policy and 
the date that the urine sample was collected.  This 
information will be transported in a manner that en-
sures the confidentiality of all findings.  Upon receiv-
ing a positive test notification, in consultation with 
the MRO, the athletic director’s designee in conjunc-
tion with the Sr. Associate AD for Compliance will 
determine if the reported positive test, is a first, sec-
ond or third positive test result so that proper proce-
dures may be implemented.  Once a determination is 
made as to whether this is the student-athlete’s first, 
second, third or fourth positive test result, the head 
coach(es) for the sport(s) the student-athlete partici-
pates in will be notified and informed of the positive 
test penalty. 
The Athletic Director, Sr. Associate Athletic Director 
for Compliance, Head Athletic Trainer, and sport ad-
ministrator for the student-athlete’s sport(s) will also 
receive notification of the positive test and mandato-
ry penalties. The Athletic Director has the discretion 
to provide the positive test information to other indi-
viduals with a compelling need to receive the posi-
tive test result information.
Positive Test:  The athletic director designee will 
contact the MRO and have the MRO schedule the 
student-athlete for an assessment interview.  The as-
sessment agency will evaluate the student-athlete 
and make a recommendation for drug treatment 
specifying the modality and length of treatment.  If 
the assessment indicates no treatment is required, 
the MRO will review the recommendation and if he/
she concurs, the student-athlete will not be required 
to attend treatment.  However, the student-athlete 
will be subject to additional urine testing as de-
scribed above as if they had completed treatment.  If 
a recommendation is made for the student-athlete 
to attend treatment the MRO will review the recom-
mendation and if he/she concurs, the MRO will have 
the student-athlete sign a release form, approved by 
the Committee and the University’s legal counsel, 
which authorizes the treatment program to release 
to the MRO the student-athletes attendance to treat-
ment, results of urine testing, compliance with treat-
ment, and general progress while in treatment.  The 
MRO will in all cases make the final determination 
as to the modality of treatment and length of time 
a student-athlete must participate in treatment.  As 
the student-athlete progresses in treatment, the 
MRO may change the modality of treatment the stu-
dent-athlete must participate in or he/she may ad-
just the length of time (to a longer or shorter period) 
a student-athlete must participate in treatment. 

Effects of a Positive Test Result 
Positive Test Continued
If the assessment program, treatment program, or 
MRO identifies a problem which severely threatens 
the student-athlete’s physical or mental well-being, 
the MRO, with appropriate representation from the 
Athletic Department and with consultation from 
the University’s legal counsel, may contact the stu-
dent-athlete’s parents (or legal guardian(s)) to ob-
tain assistance in arranging proper care for the 
student-athlete which will minimize the potential 
of harm to the student-athlete and enhance the 
student-athlete’s chances for rehabilitation.  In the 
event the student-athlete refuses to sign the release 
of information described in the Policy, does not at-
tend treatment, attends but does not participate in 
treatment, does not progress in treatment, does not 
follow the treatment protocols developed for him/her 
by the treatment program, and/or the student-ath-
lete does not maintain a proper academic standing, 
then the MRO will bring the student in front of the  
Committee for disciplinary action.  Disciplinary ac-
tion may include, but is not limited to, suspension 
from future participation in a specified number of 
contests, suspension from future athletic participa-
tion and revocation of athletic scholarship, or other 
disciplinary action as deemed appropriate.  
The MRO has final review and determination of all 
penalties and consequences established as part of 
the drug testing policy. 
Any student-athlete who is found to have attempted 
to alter or provide a fake urine sample will have that 
result treated as a positive test result for a drug other 
than marijuana. 
A multi-sport student-athlete will be withheld from 
the specified number of competitive games or dates 
of competition (as noted above) in each sport in 
which the student-athlete participates. If the num-
ber of competitions remaining in the current season 
is insufficient for the student to serve the entire sus-
pension, the balance of the suspension will carry over 
to be served at the beginning of the student-athlete’s 
following season. 



53

University of Miami Athletics Drug Testing Policy
Effects of a Positive Test Result 
Continued
Student-athletes who are medically unable to par-
ticipate in a specific contest(s) may not use that 
contest(s) to satisfy their drug testing penalty. A stu-
dent-athlete who is injured to the point where they 
are declared medically unable to participate for the 
remainder of a championship segment is not con-
sidered to have ‘served’ their drug testing penalty by 
simply not participating due to injury. It is expected 
that competition penalties will be served by offend-
ing student-athletes in the following year’s champi-
onship segment unless the following criteria are met: 
1. Athletic Training staff have documented that the in-

jury/illness was to the level of being considered sea-
son-ending in the offending year; 

2. The documented on-set of the injury occurred with 
enough remaining competitions in that season to sat-
isfy the drug testing penalty based upon the positive 
test; and 

3. Prior to the start of the next academic year’s season, 
the student-athlete does not fail another drug test 
while a part of the accelerated program for a period of 
6 months.

Determination or interpretation of penalties is at the 
discretion of the MRO.  If there is a challenge by the 
student-athlete, the Committee, after reviewing all 
relevant information and interviewing relevant indi-
viduals as appropriate, can make a final determina-
tion as to what, if any, disciplinary action shall take 
place.  Any challenges by the student-athlete must 
be made in writing to the Senior Associate Athletic 
Director of Compliance. Only the student-athlete can 
request a review. Parents and/or legal representatives 
may be copied on such requests at the discretion of 
the student-athlete. A challenge can only be heard 
by the Committee when requested in writing by the 
offending student-athlete. If there is disagreement 
as to what discipline should take place, the outcome 
of a simple majority vote of a quorum (equaling one 
half of the committee plus one) of the Committee 
shall become the required disciplinary action.  Upon 
receipt of the disciplinary action determination, the 
student-athlete has 72 hours to appeal the determi-
nation in writing to the University President (after 72 
hours all rights to appeal are lost).
• If the recommended discipline requires loss of playing 

time, or suspension from future athletic participation, 
then the student-athlete will not participate in regular 
competitive play while the appeal is being considered.  
The University President’s determination of what, if 
any, discipline should take place is final.

• A positive NCAA test result will result in a positive test 
result for the University of Miami. The NCAA require-
ments for addressing positive test results will apply in 
addition to the requirements of the University’s Policy.

Effects of a Positive Test Result 
Continued
Third Positive (all drugs other than marijuana): Upon 
verification of a third positive test result, it is assumed 
that the student-athlete has a severe problem which 
must be addressed and resolved.  After proper noti-
fications are made, the student-athlete will imme-
diately be suspended from all athletic participation.  
The assumption is that the student-athlete will be 
deemed permanently ineligible, however, the spe-
cific circumstances of the situation will be reviewed 
by the MRO, the athletics director and the athletics 
director’s designee to determine appropriate next 
steps.  In addition, all athletic scholarships pertaining 
to this individual may be revoked, as soon as possible 
after the reporting of the third positive test result, as 
determined by the Athletic Director and the Univer-
sity’s legal counsel.
Application of Loss of Competition Sanction:  If a stu-
dent-athlete is to miss competitive playing time as 
part of a withholding penalty per the Policy, then he/
she shall miss the next competitive event in which 
he/she is to represent the University of Miami and in 
which he/she is eligible as determined by the Univer-
sity, as well as by NCAA rules. Once a student-athlete 
has been clean for 365 days from their last positive 
test, the penalties for positive drug test will reset. 
Missed Test
An unexcused missed test is considered a positive 
test. Additionally, in the event you attempt to tamper 
with or alter your urine sample, sanctions for a posi-
tive test may apply.
Previous Positive Test Result
A student-athlete who has disclosed a previous pos-
itive drug test for performance enhancing drugs ad-
ministered by any other athletics organization shall 
not be eligible for intercollegiate competition while 
serving the national or international suspension.
Positive NCAA Drug Test
Prior to an NCAA championship competition or at 
any other time, the NCAA may require urine testing. 
Student-athletes will be scheduled for urine testing 
as required by the NCAA. NCAA testing will be con-
ducted in addition to any other testing scheduled 
under the Policy.  The NCAA Policies and Procedures 
for urine testing and any sanctions for positive test 
results will apply for all NCAA scheduled drug tests.  
In addition to NCAA sanctions for a positive test re-
sult, the University of Miami sanctions as described in 
the Policy will also apply for a confirmed positive test 
result identified by the NCAA.

DRUG TESTING POLICY
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University of Miami Athletics Drug Testing Policy
Rehabilitation
Recognizing that addiction is a disease characterized 
by relapse, it is felt that anyone who remains drug 
free for a period of one year has been in remission. 
Consequently, any student-athlete who does not 
have a declared positive drug test by the MRO for 365 
consecutive days since the last determined positive 
drug test eliminates one positive test result.
Information and Self-Referral
The University of Miami Department of Athletics, as 
part of the Policy, encourages student-athletes to in-
form themselves about drugs so that they can avoid 
drug involvement and seek help should they have a 
problem.  A policy with consequences, such as this 
Policy, may be viewed by student-athletes as an im-
pediment to seeking help and may result in greater 
harm to the student-athlete if he/she does not seek 
treatment early to avoid the consequences.  In order 
to open communications between student-athletes 
and the Athletics Department, in this Policy, stu-
dent-athletes are given unrestricted access to the 
head athletic trainer and the MRO in order to answer 
any and all questions. In addition, if a student-athlete 
presents him/herself to the head athletic trainer or 
MRO as having a drug problem on a one time basis, 
he/she may receive an assessment and/or drug treat-
ment and not have it count as a positive test result, 
subject to the following restrictions:
The head athletic trainer or MRO must be ap-
proached prior to the athlete being notified that they 
are scheduled for a urine test.
The waving of the positive test result is subject to 
review of the MRO.  The MRO, to encourage stu-
dent-athletes to seek treatment when the need 
exists, will automatically approve the waiver of the 
positive test result, except where the MRO’s review 
reveals compelling evidence that the student-athlete 
is applying this option solely with the intent of avoid-
ing consequences and manipulate the Policy, not 
with the intent of truly seeking help for a recognized 
problem.  In determining whether or not to grant the 
waiver, the MRO’s professional judgment will suffice 
and is not subject to review.
Confidentiality Statement
The University recognizes the confidential nature of 
information received during the administration of 
its drug testing policy, and will make every effort to 
maintain the confidentiality of such information.

NCAA Drug Testing Policy
The NCAA bans the following drug classes
1. Stimulants.
2. Anabolic agents.
3. Alcohol and beta blockers (banned for rifle only).
4. Diuretics and masking agents.
5. Narcotics.
6. Cannabinoids.
7. Peptide hormones, growth factors, related sub-

stances and mimetics.
8. Hormone and metabolic modulators.
9. Beta-2 agonists
Note: Any substance chemically/pharmacologically 
related to all classes listed above and with no current 
approval by any governmental regulatory health au-
thority for human therapeutic use (e.g., drugs under 
pre-clinical or clinical development or discontinued, 
designer drugs, substances approved only for veteri-
nary use) is also banned. The institution and the stu-
dent-athlete shall be held accountable for all drugs 
within the banned-drug class regardless of whether 
they have been specifically identified. Examples of 
substances under each class can be found at ncaa.
org/drug testing. 
There is no complete list of banned substances!

Substances and Methods Subject to Restriction
1. Blood and gene doping.
2. Local anesthetics (permitted under some condi-

tions).
3. Manipulation of urine samples.
4. Beta-2 agonists (permitted only by inhalation 

with prescription).
5. Tampering of urine samples.
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BYLAW 18.4.1.4.6—BANNED DRUGS.

The following is the list of banned drug classes 
(subject to change):
STIMULANTS 
AMPHETAMINE (ADDERALL); CAFFEINE (GUARA-
NA); COCAINE; EPHEDRINE; METHAMPHETAMINE; 
METHYLPHENIDATE (RITALIN); SYNEPHRINE (BITTER 
ORANGE); DIMETHYLAMYLAMINE (DMAA, METHYL-
HEXANAMINE); “BATH SALTS” (MEPHEDRONE); OC-
TOPAMINE; HORDENINE; DIMETHYLBUTYLAMINE 
(DMBA, AMP, 4-AMINO METHYLPENTANE CITRATE); 
PHENETHYLAMINES (PEAS); DIMETHYLHEXYL-
AMINE (DMHA, OCTODRINE); HEPTAMINOL ETC. EX-
CEPTIONS: PHENYLEPHRINE AND PSEUDOEPHED-
RINE ARE NOT BANNED.
ANABOLIC AGENTS 
(SOMETIMES LISTED AS A CHEMICAL FORMULA, 
SUCH AS 3,6,17-ANDROSTENETRIONE): ANDRO-
STENEDIONE; BOLDENONE; CLENBUTEROL; DHEA 
(7-KETO); EPI-TRENBOLONE; TESTOSTERONE; ETIO-
CHOLANOLONE; METHASTERONE; METHANDIE-
NONE; NANDROLONE; NORANDROSTENEDIONE; 
STANOZOLOL; STENBOLONE; TRENBOLONE; SARMS 
(OSTARINE, LIGANDROL, LGD-4033, S-23, RAD140)); 
DHCMT (ORAL TURANIBOL) ETC. 
NARCOTICS  
BUPRENORPHINE; DEXTROMORAMIDE; DIAMOR-
PHINE (HEROIN); FENTANYL, AND ITS DERIVATIVES; 
HYDROCODONE; HYDROMORPHONE; METHA-
DONE; MORPHINE; NICOMORPHINE; OXYCODONE; 
OXYMORPHONE; PENTAZOCINE; PETHIDINE
CANNABINOIDS 
MARIJUANA; TETRAHYDROCANNABINOL (THC); 
SYNTHETIC CANNABINOIDS (E.G., SPICE, K2, JWH-
018, JWH-073)

PEPTIDE HORMONES, GROWTH FACTORS, RELAT-
ED SUBSTANCES AND MIMETICS
GROWTH HORMONE(HGH); HUMAN CHORIONIC 
GONADOTROPIN (HCG); ERYTHROPOIETIN (EPO); 
IGF-1 (COLOSTRUM, DEER ANTLER VELVET); ETC. EX-
CEPTIONS: INSULIN, SYNTHROID ARE NOT BANNED 
HORMONE AND METABOLIC MODULATORS (AN-
TI-ESTROGENS)
ANASTROZOLE; TAMOXIFEN; FORMESTANE; ATD; 
SERMS (CLOMIPHENE, NOLVADEX); ARIMIDEX; CLO-
MID; EVISTA; FULVESTRANT; AROMATASE INHIBI-
TORS (ANDROST-3,5-DIEN-7,17-DIONE), LETROZOLE; 
ETC.
BETA-2 AGONISTS          
BAMBUTEROL; FORMOTEROL; SALBUTAMOL; SAL-
METEROL; HIGENAMINE; NORCOCLAURINE; ETC.

THERE IS NO COMPLETE LIST OF BANNED                 
SUBSTANCES. DO NOT RELY ON THIS LIST TO RULE 
OUT ANY SUPPLEMENT INGREDIENT.  ANY SUB-
STANCE THAT IS CHEMICALLY RELATED TO THE 
CLASS, EVEN IF IT IS NOT LISTED, IS ALSO BANNED. 
IT IS YOUR RESPONSIBILITY TO CHECK WITH THE                               
APPROPRIATE ATHLETICS STAFF BEFORE USING 
ANY SUBSTANCES!
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NCAA Drug Testing Policy
Consequences of a Positive NCAA Drug Test
1. A student-athlete who tests positive for an NCAA-

banned drug will be declared ineligible for partic-
ipation in postseason and regular season compe-
tition (unless a medical exception is granted). 

2. A student-athlete who tests positive for a banned 
drug other than cannabinoids and narcotics shall 
be ineligible for competition in all sports until he 
or she has been withheld from the equivalent of 
one season of regular season competition. If the 
student-athlete tested positive during a year in 
which he or she did not use a season of compe-
tition, he or she shall be charged with the loss 
of one season of competition in all sports. If the 
student-athlete tested positive during a year in 
which he or she used a season of competition 
he or she shall be charged with the loss of one 
season of competition in all sports unless he or 
she uses a season of competition in the academic 
year immediately after the positive test. The stu-
dent-athlete shall be ineligible for intercollegiate 
competition for 365 consecutive days after the 
student-athlete’s positive drug test and until he 
or she tests negative pursuant to the policies and 
procedures of the NCAA DrugTesting Program. 

3. A student-athlete who tests positive a second 
time for the use of any drug other than cannabi-
noids or narcotics shall lose all remaining regular 
season and postseason eligibility in all sports. A 
student-athlete who previously tested positive for 
the use of any drug other than cannabinoids or 
narcotics or tests positive for use of a substance in 
the banned drug class cannabinoids and narcot-
ics shall be withheld from competition for 50 per-
cent of a season in all sports (i.e., first 50 percent 
of all regular season contests or dates of competi-
tion in the season following the positive test). The 
student-athlete will remain ineligible until the 
prescribed penalty is fulfilled and he or she tests 
negative pursuant to the policies and procedures 
of the NCAA Drug-Testing Program. 

4. A student-athlete who tests positive for the use 
of a substance in the banned drug classes can-
nabinoids or narcotics shall be ineligible for com-
petition during 50 percent of a season of compe-
tition in all sports (i.e., 50 percent of all contests 
or dates of competition in the season following 
the positive test) and remain ineligible until the 
prescribed penalty is fulfilled and he or she tests 
negative pursuant to the policies and procedures 
of the NCAA Drug-Testing Program. 

5. A student-athlete who tests positive a second 
time for the use of a substance in the banned 
drug classes of cannabinoids or narcotics shall 
be subject to the penalties set forth in Bylaw 
18.4.1.4.1.1 (second positive test). 

6. A student-athlete found to have tampered with 
an NCAA drug-test sample shall be ineligible for 
competition in all sports until he or she has been 
withheld from the equivalent of two seasons of 
regular season competition. A student-athlete in-
volved in tampering during a year in which he or 
she did not use a season of competition, shall be 
charged with the loss of two seasons of compe-
tition in all sports. A student-athlete involved in 
tampering during a year in which he or she used 
a season of competition, shall be charged with 
the loss of two additional seasons of competition 
in all sports, in addition to the season used, unless 
he or she uses a season of competition in one of 
the next two academic years. If he or she used a 
season of competition in one of the next two ac-
ademic years, he or she will only be charged one 
additional season of competition in all sports, in 
addition to the season used. The student-athlete 
shall be ineligible for intercollegiate competition 
for 730 consecutive days after the student-ath-
lete was involved in tampering and until he or she 
tests negative pursuant to the policies and proce-
dures of the NCAA Drug-Testing Program. 

7. If a student-athlete transfers to a non-NCAA insti-
tution while ineligible because of a positive NCAA 
drug test and competes in collegiate competition 
within the prescribed penalty at a nonNCAA insti-
tution, the student-athlete will be ineligible for all 
NCAA regular season and postseason competi-
tions until the student-athlete does not compete 
in collegiate competition for the entirety of the 
prescribed penalty while enrolled and otherwise 
eligible for competition at an NCAA institution. 
The student-athlete shall be ineligible for inter-
collegiate competition for the applicable consec-
utive days (365 or 730) after his or her final non-
NCAA competition and will remain ineligible until 
he or she tests negative pursuant to the policies 
and procedures of the NCAA Drug-Testing Pro-
gram. 

8. The penalty for missing a scheduled drug test is 
the same as the penalty for testing positive for 
the use of a banned drug other than a cannabi-
noid or narcotic. 

9. A student-athlete who tests positive has an op-
portunity to appeal the sanctions resulting from 
the positive drug test.
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Educational and Developmental Workshops

Hurricane 101 
We conduct several workshops for all freshman and 
new transfer student athletes during the fall, spring & 
summer semesters. These workshops include topics 
such as-but are not limited to-the following: Campus 
Resources, Dean of Students Office, Toppel Career 
Center, Diversity & Inclusion, Student Athlete Identi-
ty, Sexual Assault Education/Prevention and Drug & 
Alcohol Awareness. 

Student-Athlete Etiquette Dinner
Every fall semester we offer a student athlete three-
course etiquette dinner, to enhance their skills while 
dinning in a professional environment. This import-
ant event is mandatory for all freshman and new 
transfer student athletes. 

Community Service/Engagement
Second Spoon Project (Supporting Miami-Dade’s 
homeless population), Francis S. Tucker Elementary 
School, CARE Elementary School, Miami-Dade Ani-
mal Shelter and Holtz Children’s Hospital; are just a 
sample of the many organizations we partner with to 
provide support and community engagement.  Our 
student athletes also support many University of Mi-
ami campus initiatives.

Canes Career Development
We partner with the University of Miami’s Toppel Ca-
reer Center to provide professional leadership and ca-
reer development for our student athlete population, 
in addition to our own department programming. 
Toppel conducts many workshops and presentations 
during the year, which are available to all students at 
the University of Miami. We also provide customized 
programs for our student athletes regarding career 
development: networking, resume writing, dress for 
success, interview skills, career panels and career 
fairs. 

Hurricane Leadership Academy 
Student Athlete Development has launched a new 
Hurricane Leadership Academy (Fall 2019). This Lead-
ership Development program will focus on account-
ability, building confidence, personal growth, as 
well as collective and individual leadership. Student 
athletes will discover their own leadership skills and 
styles, in addition to recognizing when and how to 
use them.  Participants are selected by their coach 
and remain in the program for a two-year period. 

Student Athlete Advisory Committee (SAAC)
SAAC is our student athlete leadership organization. 
They assist with our community outreach volunteers 
and planning of our educational and developmental 
programming. The Student Athlete Advisory Com-
mittee’s mission…To serve as a liaison between all stu-
dent athletes and administration, to better enhance 
the student athlete overall experience, and to unite 
the University of Miami athletic family. 

STUDENT-ATHLETE
DEVELOPMENT

Mission Statement
The Office of Student Athlete Development at the University of Miami is committed to 
the personal and professional development of our entire student athlete population. 
We support this student population by placing the focus on: Personal Development, 
Leadership Development, Career Development, Community Outreach and Student 
Athlete Advisory Committee (SAAC). 
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SPORTS PSYCHOLOGY 
SERVICES

Sports Psychology
This service is designed to help athletes with the 
mental side of their performance.  Learning skills 
such as visualization, mindfulness, mental toughness 
training, concentration training, building self-confi-
dence, and self-talks are just some of the mental skills 
athletes can learn.  Some of the most common rea-
sons athletes use the sports psychology services are 
performing well in practice but not in competition, 
anxiety and nervousness before games, low self-con-
fidence, poor concentration or focus, low motivation, 
and making technical corrections.

Mental Health
This service is designed to help student-athletes with 
their emotional wellness and psychological well-be-
ing.  Some of the concerns that are addressed in the 
mental health service include, difficulty adjusting to 
college, relationship concerns, stress (especially with 
the demands of being a student-athlete), anxiety, de-
pression, ADHD, eating disorders, substance misuse, 
and any other concerns that are impacting your life.

Confidentiality 
All meetings with the sports psychologist are confi-
dential.   Information is only shared if you give your 
written permission.

How to Make an Appointment
• You can make an appointment directly with Dr. 

Eric Goldstein, the sports psychologist, by call-
ing him at 305-284-9859 (office) or 305-519-8876 
(mobile).

• You can text him on his mobile number or send 
an email to: eric.goldstein@miami.edu.  

• You can also make an appointment by contact-
ing your athletic trainer.  

• Dr. Goldstein’s office is right around the corner 
from the training room, in the physician offices 
area.

Resources
In addition to the Sports Psychology Services at the 
Athletics Department, there are a number of other 
resources available to student-athletes both on and 
off campus.
If you or some you know or encounter is experiencing 
a mental health emergency that may result in immi-
nent danger, call 911 immediately.  
Other resources that may be helpful include:
The University Counseling Center 
• 305-284-5511 (if it is after hours, press the af-

ter-hours option)
University of Miami Police Department 
• 305-284-6666 (emergency)
• 305-284-3152 (non-emergency)
Suicide Hotline: 1-800-273-8255
SART Hotline (for sexual assault):  305-798-6666
Crisis Text Line:  Text CONNECT to 741741

Mission Statement
The goal of the Sports Psychology service is to help athletes improve performance, facil-
itate injury recovery, overcome mental barriers and improve emotional health by using 
mental training and psychological skills.  Our department offers two main types of ser-
vices, Sports Psychology and Mental Health Counseling.
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SPORTS NUTRITION
SERVICES

Your Responsibility With Supplements
The NCAA compliance rule on Nutritional Supple-
ments states: An institution may provide permissible 
nutritional supplements to a student-athlete for the 
purpose of providing  additional calories and elec-
trolytes. Permissible nutritional supplements do not 
contain any NCAA banned substances and are iden-
tified according to the following classes: carbohy-
drate/electrolyte drinks, energy bars, carbohydrate 
boosters, protein supplements, and vitamins and 
minerals. (NCAA Bylaw 16.5.2)
Impermissible supplements cannot be provided by 
the athletic department, but are allowed for the stu-
dent-athlete to purchase on their own, as they may 
not lead to a failed drug test. Inquiries on the usage of 
impermissible supplements should be directly com-
municated to a member of the health- care team pri-
or to consumption.
Supplements are not regulated by the U.S. Food and 
Drug Administration (FDA) like food is. However, the 
FDA does not strictly regulate the supplement in-
dustry; therefore, purity and safety of nutritional/di-
etary supplements cannot be guaranteed. In order 
to help ensure supplement safety and quality, there 
are third-party companies that are often used to test 
supplements. Three of the preferred companies that 
provide quality assurance are the NSF for Sport, In-
formed Sport (nutritional supplements), and USP (vi-
tamin and mineral supplements).

University of Miami Sports Nutrition Supplement 
Approval Process
All supplements should be vetted by the dietitian 
or athletic trainer prior to consumption by the stu-
dent-athlete. All supplement requests will be doc-
umented in the student-athletes medical/nutrition 
file.
In order for a supplement to be “approved,” it must 
meet BOTH these standards:
1. The NCAA and Drug Free Sport AXIS and/or Aegis 

Shield must provide a report of zero banned sub-
stances on the ingredient list

2. The product has also been third party tested by 
NSF for Sport OR Informed Sport OR USP ap-
proved for vitamins and minerals.

  

NCAA Supplement Categories
The following is a list of nutritional supplements/in-
gredients as developed by the NCAA Competitive 
Safeguards and Medical Aspects of Sports Commit-
tee.  
Permissible: can be provided to student-athletes by 
the athletics department. 
• Calorie replacement drinks.
• Carbohydrate/electrolyte replacement drinks.
• Energy bars.
• Fish oil (omega-3 fatty acids).
• Protein supplements (e.g., protein powder)
• Vitamins and minerals.
Impermissible: cannot be provided to student-ath-
letes by the athletics department.
• Chrysin; CLA (Conjugated Linoleic Acid); Creatine/

creatine-containing compounds; Garcinia cam-
bogia (hydroxycitric acid); Ginkgo biloba; Ginseng; 
Glucosamine; Glycerol; Green tea; HMB; Carnitine; 
Melatonin; MSM (Methylsulfonyl methane); Tribu-
lus; Yohimbe; Amino acids (including amino acid 
chelates); AND Chondroitin.

Banned: substances banned for use by student-ath-
letes. 
Key Takeaways
• Impure supplements may lead to a positive NCAA 

drug test. 
• Student-athletes have tested positive and lost 

their eligibility due to using dietary supplements.
• Many dietary supplements are contaminated 

with banned drugs not listed on the label.
• The use of supplements is at the student-ath-

lete’s own risk. 
• It is the responsibility of the student-athlete to 

notify your assigned athletic trainer of all medi-
cations, vitamins  and supplements you are cur-
rently taking to ensure health and safety and that 
not being taken is on the NCAA banned  drug list.

Contact For Drug Free Sport
Online: www.drugfreesport.com/rec
Organization: NCAA I Password: Division I….ncaa1

Mission Statement
The Sports Nutrition Department at the University of Miami uses nutrition as a tool to enhance 
performance on the field and improve quality of life off the field. We are dedicated to support-
ing the nutritional needs of our student-athletes by providing them high-quality products to 
rebuild, rehydrate, replenish, and revitalize, pre- and post-training. The Sports Nutrition team 
cultivates healthy dietary habits, for impactful and sustainable performance results, tailored to 
each student-athlete and team.
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Hours of Operation 
Due to varying sports schedules, the athletic training 
facility will be open to accommodate the needs of all 
student-athletes. Consult with your athletic trainer 
on the times that they will be in the athletic train-
ing facility for daily treatments, pre-practice/game 
preparation, and  post-practice/game care.

Numbers to Know
Emergency — 911
University of Miami Hospital Emergency Room 
Address: 1400 Northwest 12th Avenue, Miami FL

Conditioning & Training
Your coaches and strength coaches will put togeth-
er a conditioning program tailored to your specif-
ic needs. Strength coaches supervise the program 
which is carried out in the Weight Room. All rules set 
by the weight room and athletic training staff must 
be followed at all times.

Equipment Room Rules
Athletic equipment is available from the equipment 
room. The equipment room is also available for equip-
ment exchanges and repairs. You are only allowed in 
the equipment room for these activities, and are held 
responsible for standard and special equipment is-
sued to you. Student-athletes are not allowed in the 
equipment room unless permission is given.
• All equipment is property of the Athletic Department 

and is subject to the department’s issuance and re-
trieval policies.

• You may not sell any of your equipment.
• Failure to return equipment that has been issued to 

you will result in you reimbursing the University.
• Equipment should be worn only in conjunction with 

practice or competition.
• All issued equipment is to be returned at the comple-

tion of the season or the academic year.
• Workout items, such as shorts, t-shirts, etc., can be re-

tained for summer workouts and conditioning.
• Official issued Adidas gear must be worn at any time 

you are representing the University of Miami in any of-
ficial capacity (practice, games, travel, media appear-
ances, etc.). 

• Unless otherwise specified (e.g. business attire).

ATHLETIC 
PERFORMANCE
Your physical well-being is essential to your success. The Athletic Department is         
committed to helping you reach and maintain optimum health. If you have any ques-
tions regarding programs designed to assist you with issues of wellness and physical 
performance, you can contact the Athletic Training Facility, Weight Room, or Equip-
ment Room directly.
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Athletic Training Room Policies & Procedures
The athletic training facility is centrally located in the 
athletics complex. In the facility, student-athletes are 
evaluated for injury/illness, are provided treatment, 
rehabilitation and may also be referred to medical 
staff for athletically-related injuries. The following is 
a general summary of policies pertaining to this area.
1. It is your responsibility as a student-athlete to re-

port all injuries and illnesses to your athletic train-
er in a timely manner.

2. You are required to follow all prescribed treat-
ment and rehabilitation programs assigned to 
you by any member of the medical staff (athlet-
ic trainer, team physician, medical specialist, and 
physical therapist).

3. You must shower prior to receiving treatment. 
Do not enter whirlpools or use treatment tables 
without doing so.

4. No food or drinks in the athletic training facility 
unless authorized for medical reasons by an ath-
letic trainer.

5. No shoes are allowed on the treatment tables at 
any time.

6. Do not remove any items from the athletic train-
ing facility unless told to do so by an athletic train-
er.

7. Student-athletes are prohibited from using the 
athletic training facility phones, computers, or 
copying machines per NCAA guidelines.

8. Student-athletes are prohibited from using elec-
tronic equipment in the athletic training facili-
ty unless they have permission from an athletic 
trainer.

9. Receiving pre-practice or routine daily treatment 
in the athletic training facility is not a reason to 
miss classes or team activities. It is also not a rea-
son to be late to class or team activities. Being 
taped before the start of practice or games is also 
not a reason to be late. Come for treatments or 
taping early enough to prevent any issues.

10. The athletic training facility is a medical facility 
and will be operated as such. If you do not have 
a medical need warranting your presence in the 
athletic training facility, you may be asked to 
leave. You will not be allowed to “hang out” if you 
are not receiving medical care.

Reporting for Treatment & Rehabilitation
If you are injured, it is your responsibility to report 
for treatment at the designated time. It is required 
that you receive no fewer than two treatments per 
day. You are required to attend all practices and team 
meetings unless otherwise directed by your head 
coach. No rehabilitation programs will begin after 
5:00pm. 
PLEASE BE ON TIME! 
Emergency Treatment
If the Athletic Training Facility is closed and emer-
gency treatment is required, you should report to 
University of Miami Hospital Emergency Room. If 
you have no transportation, or the emergency is 
too severe to be transported in a car, the Emergen-
cy Medical Service (EMS) must be activated. Call 911 
from either a cell phone or campus phone to reach 
EMS. Contact your athletic trainer as soon as possible 
to inform them of the situation. When EMS arrives, 
you need to request to be taken to the University of 
Miami Hospital Emergency Room. If the situation is 
life threatening the EMS will transport to the nearest 
medical facility.
Medical Care
Treatment of Illness and Injury
It is your responsibility as a varsity student-athlete 
to report all injuries or illnesses that might interfere 
with your ability to attend classes, practice, or com-
pete to an athletic trainer in a timely manner.
The System Of Medical Referral 
In some cases you may be referred by an athletic train-
er to one of the University’s team physicians, medical 
specialists, or the Student Health Center. In all cases 
you will need to receive a written referral form from 
your athletic trainer to give to the physician’s office or 
Student Health Center. The Department of Athletics 
will not assume any financial responsibility for med-
ical treatment obtained without the written referral.
Walk-On Student-Athletes
First time walk-ons must present a physical exam 
that has been completed within the six (6) months 
and includes EKG, labs and sickle cell test (or com-
pleted waiver) prior to trying out for your team. You 
must also see your athletic trainer for the proper 
forms to be completed.

ATHLETIC 
PERFORMANCE
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Prescription Medications
You must report any medications you are taking 
to your athletic trainer. This applies to prescription 
medication and over the counter (OTC) medication.
Some prescriptions contain substances banned by 
the NCAA and the University of Miami drug testing 
programs. Never take any prescription medication 
that has not been prescribed to you and approved 
by the University of Miami athletic training or sports 
medicine staff.
In the event that your injury or illness requires pre-
scription medication, you can obtain it one of three 
ways:
1. Your athletic trainer will give you a prescription 

form identifying you as a student-athlete. This 
form will also take care of any copays or balances 
left once your insurance has been billed for any 
prescriptions needed. Without this form, you will 
end up paying out of pocket for prescriptions.

2. You may obtain your prescription by going to the 
Walgreens Pharmacy located at the University 
of Miami Lennar Center at 5555 Ponce de Leon 
Blvd, Suite 186, Coral Gables, FL 33146, or at the 
Walgreens Pharmacy at 6701 SW 56th St, Miami, 
FL 33155. This location can be used until 9pm. Af-
ter 9pm, prescriptions must be filled at the Wal-
greens Pharmacy located at 5731 Bird Rd, Miami, 
FL 33155. Your athletic trainer will advise you as to 
which pharmacy has the medication(s).

3. A student-athlete who returns to school and is 
awarded a fifth year of athletics aid, but has no 
athletic eligibility remaining, will be responsible 
for his/her own medical expenses for any injury/
illness that might occur while attending the Uni-
versity of Miami. The only exception to this would 
be if the student-athlete were injured while work-
ing during an athletics event that was part of his/
her responsibilities for fulfillment of his/her schol-
arship obligation.

4. Student-athletes who are rehabilitating injuries 
that are continuing injuries sustained from direct 
intercollegiate competition/practice while in their 
fifth year (without eligibility) will qualify for thera-
peutic medications only.

Prescription and OTC Medication Distribution
In order for student-athletes to pick up their prescrip-
tion medication from Walgreens they must have a 
Medication Form filled out and signed by the athlet-
ic training staff and present a picture ID to the Wal-
greens pharmacist.
ADHD/ADD Medication
All student-athletes that are currently prescribed 
ADHD/ADD medication must have required doc-
umentation from a medical clinician accepted by 
the team physician supporting the medical need for 
ADHD/ADD medication. 
The documentation must include the following infor-
mation:
• Diagnosis
• Medication and dosage
• Blood pressure and pulse readings and com-

ments
• Follow up orders
• Date of clinical evaluation
• Written report summarizing comprehensive clin-

ical evaluation
The evaluation should include individual and family 
history, address and any indication of mood disor-
ders, substance abuse and previous history of ADHD/
ADD treatment and incorporate the DSM (Diagnos-
tic and Statistical Manual) criteria to diagnose ADHD/
ADD. Supporting documentation, such as completed 
ADHD rating scale scores must also be attached.
Eye Exams & Contact Lenses 
NCAA guidelines only allow the University of Miami 
to provide eye lenses (contacts or glasses) to allow 
the student-athlete improved eyesight for competi-
tion. The University of Miami is not allowed to provide 
financial assistance in the procurement of eye lens-
es for reading or classroom use only. If necessary, an 
appointment with the eye specialist will be set up by 
your athletic trainer.

ATHLETIC 
PERFORMANCE
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ATHLETIC 
PERFORMANCE
Guidelines For The Pregnant Student-Athlete
In the interest of maintaining the good health of 
women participating in athletics, the Athletic De-
partment makes the following recommendations in 
the event of pregnancy:
1.  That a student-athlete who suspects she is preg-

nant has this verified as soon as possible by a phy-
sician of her choice. She should avoid all medica-
tions and x-rays until she is certain that she is not 
pregnant.

2. That continued participation in athletic activities 
during pregnancy will be determined by the stu-
dent-athlete’s physician.

3. That the student-athlete’s active participation, 
particularly in contact sports, will be discontin-
ued after the first trimester (at the end of three 
months of pregnancy) or as recommended by 
her physician.

4. That the student-athlete notify her coach, athlet-
ic trainer and/or team physician of the pregnancy 
as early as possible. 

5. Student-athletes with pregnancies that do not 
reach full-term should not return to participating 
in athletics until such participation is approved by 
her physician.

Insurance Coverage and Procedures
All students who enroll at the University of Miami are 
required to carry some form of health insurance. Ev-
ery student must provide proof of insurance to the 
Health Service Office in order for the insurance fee 
to be waived on the account. A waiver may be com-
pleted online (studentcenter.uhcsr.com) by the end 
of July to waive the Health Insurance charge for the 
upcoming year. Proof of outside insurance must be 
shown each year. If this waiver form is not completed 
your Student Account will be charged for health in-
surance. Please contact your team’s athletic trainer 
for  assistance.
• The University of Miami, along with your person-

al insurance plan, assumes responsibility for the 
payment of all athletically related medical ex-
penses incurred as a result of your participation in 
intercollegiate athletics, as defined by the NCAA. 
(Appendicitis is a non-athletically related illness).

• An insurance carrier and the University cannot 
accept the responsibility or expense for a preex-
isting injury. Coverage provided by the Depart-
ment is in compliance with the guidelines issued 
by the NCAA.

• Departmental insurance covers the difference 
between the total cost of the approved medical 
treatment and the benefits paid by you or your 
parents’ personal medical insurance coverage.

• The University of Miami, along with your personal 
insurance, will assume responsibility for any sec-
ond opinion office visits and diagnostic testing 
if approved by the medical director and athletic 
training staff.

• Student-athletes who choose to have services 
provided by physicians other than the team phy-
sicians will be responsible for payment of those 
expenses on their own. You must fill out and sub-
mit a University of Miami Insurance Question-
naire annually. All insurance claims should be 
submitted to the insurance coordinator.

If you are on your parents’ health insurance and there 
is a lapse in coverage, or you are dropped from cov-
erage, you must notify the University of Miami imme-
diately!
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Guidelines
I. Baseline Testing and Concussion Education 
The University of Miami Department of Athletics 
(UM) will follow the NCAA  guidelines with regard 
to concussion and concussion management of stu-
dent-athletes. 
II. NCAA Guideline Treatment Protocol That Will Be 
Followed 
The NCAA Safeguards committee reaffirms its recom-
mendation from December 2009 that a student-ath-
lete exhibiting an injury that involves significant 
symptoms, long duration of symptoms or difficulty 
with memory function should not be allowed to re-
turn to play during the same day of competition and 
expands upon it by stating a student-athlete diag-
nosed with a concussion should not return to activity 
for the remainder of that day. Student-athletes that 
sustain a concussion outside of their sport should be 
managed in the same manner as those sustained 
during sport activity. The student-athlete should be 
monitored for recurrence of symptoms both from 
physical exertion and also mental exertion, such as 
reading, phone texting, computer games, working 
on a computer, classroom work, or taking a test. 
Healthcare professionals should assume a concus-
sion when unsure and waiting for final diagnosis. 
When in doubt, sit the student-athlete out. Institu-
tions should ensure healthcare professionals attain 
continuing education on concussion evaluation and 
management annually. Structured and document-
ed education of student-athletes and coaches is also 
recommended to improve the success of the recog-
nition and referral components of a consistent con-
cussion management program. 

III. UM Concussion Treatment and Return to Play 
Guidelines 
A. Concussions and other brain injuries can be seri-
ous and potentially life-threatening injuries in sports. 
Research indicates that these injuries can also have 
serious consequences later in life if not managed 
properly. In an effort to combat this injury the follow-
ing concussion management guidelines will be used 
for student-athletes suspected of sustaining a con-
cussion. 
B. Return to Play Guidelines 
In order to be considered for return to play, the stu-
dent-athlete must: 
Follow the outlined guidelines by the physician for             
management of his/her injury; 
• Be within normal baseline limits on all post-ex-

ertion assessments as determined by the team 
physicians; AND 

• Be cleared for participation by the University of 
Miami Team Physician and/or his/her designee. 

CONCUSSION POLICY
Concussion Policy
The NCAA has created guidelines stating the course of action to be followed in the event of a 
sports-related concussion (SRC) to student-athletes. Treatment of SRC will follow these guidelines 
and include additional steps put in place by the UHealth Sports Medicine Concussion Team. Stu-
dent-athletes will receive concussion education materials and sign an injury reporting acknowl-
edgment stating their understanding of the responsibility they have to inform the athletic training 
staff of concussion signs or symptoms. Each coaching staff member will sign an injury reporting 
acknowledgment form and receive concussion education materials. Return to activity following 
concussion will follow the steps outlined in the University of Miami Department of Athletics Con-
cussion Guidelines. 
Purpose
To allow safe return to play for any student-athlete who has experienced concussion signs or symptoms..
To follow the NCAA’s guidelines for safe management and return to activity following concussion-related 
episodes. 



CONCUSSION POLICY
Assumption of Risk
• Participation as a student-athlete in athletically 

related activities involves a risk of injury that is 
understood and assumed by the student-athlete 
and for which the University has NO legal obliga-
tion. 

• The University will provide access to Athletic 
Training facilities and/or sports medicine staff for 
the treatment of student-athletes for athletical-
ly-related injuries (i.e. injuries sustained while par-
ticipating in athletics events as a student-athlete 
for the University) for up to 6 months after exit 
physicals are completed

• This policy covers only those specific medical con-
ditions identified on the exit interview form and/
or confirmed by the exit physical or other accept-
able medical documentation. After the 6-month 
period any treatment for any medical condition is 
the responsibility of the student-athlete and the 
athlete will not have access to the Athletic Train-
ing facilities or sports medicine staff for any pur-
pose whatsoever unless specifically authorized 
by the University’s Director of Athletic Training. 

Professional Waiver and Release
Any student-athlete that signs with a professional 
organization or participates in athletic activities as a 
professional will be solely responsible for any medi-
cal treatment for any medical condition. Such action 
shall constitute a waiver of the student-athlete’s abil-
ity to receive any medical treatment from the univer-
sity pursuant to this policy and shall release the Uni-
versity from all responsibility for medical treatment 
as of the date of signing, regardless of the medical 
condition or the manner in which it was incurred. 
Notification of Schedule
The exit interview process will be conducted as need-
ed, but at least twice a year (early December and Late 
April/Early May). Notifications will be done via email, 
flyers, and team meetings. Where applicable all stu-
dent-athletes will complete the necessary forms in 
the presence of their athletic trainer.
Exit Interview Procedure
The University of Miami Department of Intercolle-
giate Athletics will offer exit interviews/physicals for 
all student-athletes upon loss or completion of el-
igibility, or dismissal or inability to continue to par-
ticipate as a student-athlete at the University. The 
purpose of exit interviews and physicals is to provide 
continuity of care, striving for excellence in medical 
care for our outgoing student-athletes for injuries 
they sustained while participating in athletics activi-
ties as student-athletes at the University. 

65



66

Student Rights & Responsibilities Handbook
The University of Miami Student Rights and                 Re-
sponsibilities handbook provides information on Uni-
versity regulations, policies and procedures.  
As a student the University of Miami, you are respon-
sible for everything included in this handbook. 
Topics addressed include, but are not limited to:
• FERPA
• The Honor Code-Undergraduate and Graduate 

honor codes
• Student Code of Conduct
• University Policies and Procedures
• Anti-hazing Policy
• Sexual Battery Incidents
• Sexual Harassment Policy
• Discipline System, Procedures and Sanctions
Disciplinary policies and procedures can be found 
in the Student Rights and Responsibilities Hand-
book, available at www.miami.edu/SRR

Equal Opportunity/Non-Discrimination
It is the policy of the University of Miami that no per-
son in the University may be excluded from partici-
pation in, be denied the benefits of, or be subjected 
to discrimination or harassment under any educa-
tional or employment program or activity on the ba-
sis of race, color, religion, sex (including pregnancy), 
sexual orientation, gender identity or expression, ge-
netic information, national origin, age, disability, mar-
ital status, familial status, or other prohibited classifi-
cation. This includes all forms of sexual harassment, 
sexual violence, domestic violence, dating violence, 
and stalking. Retaliatory actions against any person 
who has, in good faith, reported a potential violation, 
or participated in a subsequent investigation, is also 
prohibited.
With limited exception, any University employee who 
receives a sexual misconduct complaint involving a 
member of the University community shall promptly 
report the complaint to the Title IX Coordinator. Con-
fidential Resources (those who are not required to re-
port the complaint) are listed in the policy. 
Reports of Sexual Misconduct (sexual harassment, 
sexual assault, sexual battery, domestic violence, dat-
ing violence and stalking) or Sex- or Gender- Based 
Discrimination will be addressed in accordance with 
the University’s Sexual Misconduct and Sex- or Gen-
der- Based Discrimination Policy. 

UNIVERSITY OF MIAMI
RESOURCES/POLICY

Title IX & Equal Opportunity/Non-Discrimination
Beyond the resources available within the Athletic Department, the University offers a variety 
of resources designed to assist you throughout your time at UM.
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Title IX Office
The University’s Title IX Office works to prevent, stop, 
and address sexual misconduct across all university 
campuses and for all community members.  You may 
reach the Title IX Office by calling (305) 284-8624 or 
emailing titleixcoordinator@miami.edu.
Title IX Coordinator: Beverly Pruitt
Deputy Title IX Coordinator: Maria Sevilla
In addition, the University has designated Area Dep-
uty Title IX Coordinators to assist specific members 
of the University community within their role or cam-
pus location. A current list of Deputy Title IX Coordi-
nators is posted at www.miami.edu/titleix under Title 
IX Coordinators.   
Title IX Liaisons help provide sexual misconduct re-
sources to the University community and help de-
velop and implement sexual misconduct prevention 
and awareness programs. The list of Title IX Liaisons 
is posted at www.miami.edu/titleix  under Title IX Li-
aisons. Jennifer Strawley, Deputy Director of Athlet-
ics, serves as the Department of Athletics Title IX 
Liaisons. You may contact her at j.strawley@miami.
edu or (305) 284-2651.
Sexual Misconduct Disclosure 
All incoming, current and transfer college athletes 
must disclose annually to their school whether their 
conduct has resulted in an investigation, discipline 
through a Title IX proceeding or a criminal conviction 
for sexual, interpersonal or other acts of violence. A 
failure by the athlete to accurately and fully disclose 
investigatory activity, a disciplinary action or criminal 
conviction may result in penalties, including a loss of 
athletics eligibility as determined by the school. 
Supportive Measures
Supportive Measures are administrative actions that 
can be taken to help you feel safe on campus.   Ex-
amples include mutual no contact orders, facility 
access restrictions, and changes in housing, class, or 
employment arrangements to minimize interaction 
between individuals.   To inquire about supportive 
measures, call the Title IX Office at 305-285-8624 or 
email titleixcoordinator@miami.edu

Reporting Options
You may report sexual misconduct to the police,      
university, or both (recommended). 
Reporting to the University: You can report a con-
cern to the University online at titleix.miami.edu OR 
in person by contacting the University’s Title IX Of-
fice: Phone: (305-284-8624) 
Email: Titleixcoordinator@miami.edu
OR in person by contacting the Dean of Students 
Office  (305-284-5353/ doso@miami.edu). There are 
anonymous and confidential reporting options avail-
able; furthermore, it is up to the reporter to decide if 
and how to participate in the University’s investiga-
tive process.  In addition, everyone should be aware 
that nearly all  University employees who receive a 
sexual misconduct complaint involving a member of 
the University community have an obligation  to re-
port promptly the complaint to the Title IX Coordina-
tor.
Reporting to the Police: Reporting to the police is es-
pecially important if you think you may want to seek 
legal action against the perpetrator; you may contact 
UMPD at 305-284-6666.
Seeking Medical Attention
Seeking timely medical attention can be extremely 
important.  In case of emergency, call 911. 
If non-emergency:
Roxy Bolton Rape Treatment Center 305-585-7273
Student Health Services 305-284-9100
Confidential Resources
Confidential Resources are those who are not re-
quired to report the full details of the complaint to 
the Title IX Coordinator.  They are limited to:
• The Sexual Assault Resource Team (SART) 305-

798-6666
• Counseling Professionals 305-284-5522
• Medical Professionals acting in their clinical ca-

pacity
• Student Health Clinic 305-284-9100
• Campus Clergy www.miami.edu/religiouslife 

UNIVERSITY OF MIAMI
RESOURCES/POLICY

Title IX & Sexual Misconduct Policy
The University of Miami seeks to maintain a safe learning, living, and working environment 
free from all types of sex-based and gender-based discrimination; as such, sexual misconduct 
by any member of the UM community. If you or someone you know has experienced sexual 
misconduct, we are here to help!  To learn more about sexual misconduct at UM, including op-
tions and resources available to those who experience misconduct, visit www.miami.edu/title-
ix or call UM’s 24-hour Sexual Assault Resource Team (SART) at 305-798-6666.  For student-spe-
cific sexual misconduct policies and procedures, you may also review the Student Rights and 
Responsibilities Handbook at www.miami.edu/SRR. 
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NCAA Policy on Transgender Student-Athlete     
Participation
UM Athletics abides by the NCAA policy for trans-
gender student-athlete participation. The following 
policies clarify the participation of transgender stu-
dent-athletes undergoing hormonal treatment for 
gender transition: 
1. A trans male (FTM) student-athlete who has re-

ceived a medical exception for treatment with 
testosterone for diagnosed Gender Identity Dis-
order or gender dysphoria and/or Transsexualism, 
for purposes of NCAA competition may compete 
on a men’s team, but is no longer eligible to com-
pete on a women’s team without changing that 
team status to a mixed team. 

2. A trans female (MTF) student-athlete being treat-
ed with testosterone suppression medication for 
Gender Identity Disorder or gender dysphoria 
and/or Transsexualism, for the purposes of NCAA 
competition may continue to compete on a 
men’s team but may not compete on a women’s 
team without changing it to a mixed team status 
until completing one calendar year of testoster-
one suppression treatment. 

Any transgender student-athlete who is not taking 
hormone treatment related to gender transition 
may participate in sex-separated sports activities in 
accordance with his or her assigned birth gender. 
1. A trans male (FTM) student-athlete who is not 

taking testosterone related to gender transition 
may participate on a men’s or women’s team. 

2. A trans female (MTF) transgender student-ath-
lete who is not taking hormone treatments re-
lated to gender transition may not compete on a 
women’s team. 

NCAA Bylaws Related to Hormonal Treatment and 
Mixed Teams
Two areas of NCAA regulations can be impacted by 
transgender student-athlete participation: use of 
banned substances and mixed team status. 
A mixed team is a varsity intercollegiate sports team 
on which at least one individual of each gender com-
petes. A mixed team shall be counted as one team. A 
mixed team shall count toward the minimum spon-
sorship percentage for men’s championships.
• NCAA rules state that a male participating in 

competition on a female team makes the team 
a “mixed team.” The mixed team can be used 
for sports sponsorship numbers (provided other 
conditions, such as being an acceptable NCAA 
sport, outlined in Bylaw 20.9 (Division I) are met) 
and counts toward the mixed/men’s team mini-
mums within the membership sports-sponsor-
ship requirements. Such a team is ineligible for a 
women’s NCAA championship but is eligible for a 
men’s NCAA championship. 

• A female on a men’s team does not impact sports 
sponsorship in the application of the rule the 
team still counts toward the mixed/men’s num-
bers. Such a team is eligible for a men’s NCAA 
championship.

• Once a team is classified as a mixed team, it re-
tains that status through the remainder of the 
academic year without exception. 

NCAA Bylaw 31.2.3 identifies testosterone as a banned 
substance, and provides for a medical exception re-
view for demonstrated need for use of a banned 
medication. It is the responsibility of the NCAA insti-
tution to submit the request for a medical exception  
for testosterone treatment prior to the student-ath-
lete competing while undergoing treatment. In the 
case of testosterone suppression, the institution 
must submit written documentation to the NCAA of 
the year of treatment and ongoing monitoring of tes-
tosterone suppression. 

UNIVERSITY OF MIAMI
RESOURCES/POLICY

University of Miami Inclusion of Transgender Student-Athletes
The University of Miami believes in and is committed to diversity, inclusion and gender equity 
among its student-athletes, coaches and administrators. We seek to establish and maintain an 
inclusive culture that fosters equitable participation for student-athletes and career opportu-
nities for coaches and administrators from diverse backgrounds.
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On-Campus Housing
1. You are required to live in University housing un-

less non-University housing has been approved by 
your head coach. Each residence hall has a well-
trained staff, which includes a full-time housing 
director and student residence assistants. They 
will provide any support you might need. The res-
idential colleges allow you to enjoy the intimate 
atmosphere of a small college while having the 
advantage of the extensive facilities and faculty of 
a major research university.

2. There is a $500 fee associated with canceling a 
previously submitted housing application. You 
are responsible for paying this fee and any oth-
er additional housing charges (improper check-
out, late checkout, cleaning fees, etc.).

3. Student-athletes living in the athletic house-
block may not submit roommate or housing 
requests to the Compliance Office. All on-cam-
pus housing requests for student-athletes living 
within the athletic house-block must go through 
the student-athlete’s Head Coach, who is then re-
sponsible for submitting requests to the Compli-
ance Office.

Pre-Season Housing Expectations
In the event that pre-season training requires your 
team to return to campus early, your coach will noti-
fy you, and will make all necessary arrangements for 
housing and food. During pre-season training, you 
will be provided on campus housing provided you’re 
living on-campus for the academic year.
• Remember, you are subject to the same rules and 

regulations as the rest of the student body.
• You are expected to conduct yourself in a respon-

sible manner in the residence halls.
• You will be held accountable for any property 

damages that result from your negligence or 
abuse.

• The earliest a student-athlete may report for pre-
season practice is the day prior to the start of 
practice. Student-athletes that arrive in the vi-
cinity of the institution earlier than this  will be 
responsible for providing their own housing ac-
commodations. 

University Village Housing Requirements
The seven buildings of fully furnished apartment 
style housing that comprise the University Village 
community are the newest residential facilities on 
the Coral Gables campus. Village residency is limit-
ed to only full-time juniors and seniors with 60+ aca-
demic credits completed. 

Rules of Residence Hall Living
The rules for residence hall living are found detailed 
in the Department of Residential Halls Rules and 
Regulations Handbook and the Student Rights and 
Responsibilities Handbook. These policies are en-
forced and serious offenses may result in immediate 
dismissal from the residence hall. A summary of a 
few of the rules are listed below.
1. The minimum drinking age in Florida is 21. If you 

are 21 or      older, you may drink alcoholic bev-
erages in your room, but not in hallways, lobbies, 
elevators, or other public areas.

2. There are no firearms permitted in the dorms.
3. No pets or animals, other than fish, are permitted 

in the residence halls.
4. You may add curtains, bedspreads, rugs, wall 

hangings, posters, carpet, or lamps. You may not, 
however, paint, hang flags, parachutes, fishnets 
or the like from ceilings as these are fire hazards. 

5. Residents may pre-order a loft at www.bedloft.
com and have the loft delivered to their room 
and assembled before move-in. Lofts may also be 
rented on-site during move-in, however, quanti-
ties will be limited.

6. Refrigerators are permitted in your room if they 
meet                           University specifications. 

7. You may store your bicycle in your room or in the 
bike racks provided outside of the residential ar-
eas.  You are not permitted to store your bicycle in 
hallways, balconies, or stairwells.

8. If the General Fire Alarm sounds, all students are 
required to leave the building regardless of the 
time of day. Failure to evacuate may result in dis-
ciplinary action.

Off-Campus Housing
During the first meeting with the Compliance Office 
you will be required to provide information regarding 
your off-campus housing. Students receiving a sti-
pend check for off campus housing must provide a 
lease to the compliance office before receiving your 
stipend check.
Want to know more?
Check out the University Housing & Residential 
Life website HERE!

UNIVERSITY OF MIAMI
RESOURCES/POLICY

Housing & Residential Life
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General Meal Plan Information
All undergraduate students living in any of the resi-
dential colleges during the fall and/or spring semes-
ters are required to purchase a residential Meal Plan. 
A Meal Plan must be purchased each semester of 
occupancy. Students who do not select a meal plan 
upon enrollment in Housing will automatically be 
signed up for the Unlimited Meal Plan.
First Year/Freshmen residents must choose between 
the Unlimited, 19/Week, or 14/Week meal plans.
Meal plan availability during the application process 
is based on student current class status. 
Residential Dining Halls
• Hecht-Stanford Dining Hall
• Mahoney-Pearson Dining Hall
Dining facilities are open almost continuously from 
7:00am to 6:30pm. You have a choice of meal plans, 
and you can use your meal card in more than one 
location. In addition to the full meal service, you have 
the convenience of the campus food court located in 
the University Center.
Looking for more information?
Current dining hall hours, menus, and updates can 
be found on the University Dining Website: 
• https: //dineoncampus.com/miami/all-about-

meal-plans
Rules Applying to All Meal Plans
1. Cane Cards must be presented at each meal.
2. Food and beverages should not be taken out of 

the dining facility, unless a take-out box is re-
quested upon entering the facility.

3. You are responsible for taking your tray and trash 
to the busing area.

4. You are not allowed to give food to people not au-
thorized to eat in the dining facility.

5. Chewing tobacco and other tobacco products are 
not permitted in any of the dining halls.

6. Proper clothing must be worn when eating at the 
dining facility.

Commuter/University Village Apartment Options
Commuter and University Village Apartment Stu-
dents may choose from any of our meal plan options. 
If you would like to sign up or make a change to your 
plan, email diningservices@miami.edu. 
Please provide your full name, student number, and 
meal plan choice. 
Lakeside Village Meal Plan Requirement
Lakeside Village Suite residents are required to min-
imally purchase a $250 Dining Dollar plan. Lakeside 
Village Apartment residents may choose from any of 
our meal plan options. If a Lakeside Village Suite res-
ident selects a Commuter Block Plan option in the 
fall, they will automatically be enrolled in the same 
plan in the spring.
First Year/Freshmen students residing in Lakeside Vil-
lage, regardless of room type, must choose between 
the Unlimited, 19/Week, or 14/Week meal plans. Stu-
dents may select a Meal Plan at the time of the hous-
ing selection process; however, a change in housing 
assignment may result in a change to their Meal Plan 
requirement.
Dining Dollar plans are available in $250, $500, $750, 
and $1,000 increments.
Dining Dollar only plans are nonrefundable. Balances 
roll over from the fall semester to the spring semester 
but are forfeited at the end of the spring semester.
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Types of Meal Plans
UM has four different types of meal memberships 
you can choose from: Unlimited Plans, Weekly Plans, 
Block Plans, or Dining Dollar Plans. Each type of 
membership varies in what it has to offer.
Unlimited Meal Plans
• Unlimited meal swipes as long as there are 15 

minutes between each transaction
• 10 guest swipes per semester
Weekly Meal Plans
• Limited to 5 swipes per day with at least 15 min-

utes between each transaction
• Meals reset at the end of Late Night Dining Sun-

day night. Unused meals do not carry over from 
week to week.

• 10 guest swipes per semester
Block Meal Plans
• Valid the entire academic year. Unused meals 

from fall semester roll over into the spring semes-
ter.

• All block meal plans expire at the end of the 
spring semester.

• 10 block refresh option available. Only 4 refresh 
plans can be purchased in the same semester the 
original meal plan was purchased.

• 2 guest swipes per meal plan.
Dining Dollar Meal Plans
• Dining Dollars can be used at any campus dining 

location.
• Dining Dollars are not accepted at Food Trucks or 

the Farmer’s Market.

Meal Plans & Athletic Scholarships
Scholarship Student-Athletes Living On-Camps
If you are utilizing University dormitory housing, and 
your athletic scholarship includes board, you must 
sign a meal contract. Contracts may be for 14, 19 or 
unlimited meals.
If you live in University Village you may decide wheth-
er to add a block meal plan. Block plans offer a set 
number (15, 50, 100, or 150) of meals that may be con-
sumed throughout the semester.
Scholarship Student-Athletes Living Off-Camps
In compliance with NCAA regulations, if your athletic 
scholarship includes board and you generally eat off 
campus, you will receive a stipend based upon the 
cost of meals on campus.
Late or Early Meals
Special arrangements can be made for conflicts with 
regularly scheduled board hours within University 
guidelines. Special arrangements will also be made 
for pre-game meals.
Married Student-Athletes
If you are married, you receive the same amount giv-
en to any other student-athlete living on campus.
Summer Meal Plans
There is no meal plan during Summer A, B or C.
Student-athletes who have their meal plans paid for 
during the summer will be provided a meal stipend 
that they can then use to purchase dining dollars. 
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When do I go to an Ombudsperson?
Ombudspersons help you identity a concern, under-
stand policy, answer questions, and provide guid-
ance. Below are some examples of academic and ad-
ministrative issues in which you may want additional 
guidance. 
Academic
• Grade appeal
• Incomplete grade in a course
• Difficulty in transfering between schools and col-

leges at the University
• Withdrawal from a course 
Administrative
• Financial registration
• Individual health concerns
• Payment of your student account or disburse-

ment issues
• Transcripts access or error
• Policy/Procedure (e.g.: parking, housing, dining)
• Withdrawl from the University
If you have an issue or concern, please submit a case, 
and the appropriate person will contact you.

What’s the Process?
Do not feel as though you must navigate the univer-
sity system on your own. If you have a question or 
concern,  seek out the assistance of a University Trou-
bleshooter or an Ombudsperson. 
Each case can present its own unique challenges.  
However, most follow this similar procedure: 
1. Submit Case
• https : //cm.maxient .com/repor t ingform.

php?UnivofMiami&layout_id=4
2. First Contact to Student Within 2 Business Days
3. Initial meeting to discuss issue 
4. Connects student with appropriate Trouble-

shooter(s) or discuss resolution
If you would like to meet with the Advocacy Coordi-
nator or an Ombudsperson, please submit a case.

Want More Information? 
Check out the University’s Student-Affairs Ombud-
sperson website:
• https://ombuds.studentaffairs.miami.edu/how-

we-help/what-is-the-process/index.html

UNIVERSITY OF MIAMI
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Ombudspersons & University Troubleshooters
Ombudspersons, originally referred to as ombudsman, have been around for quite some 
time, mostly existing in government systems to support leadership. The Oxford English 
Dictionary (2017) defines an ombudsperson as “a person who handles complaints, a medi-
ator; a spokesperson for the rights of a particular individual or group.”
At the University of Miami, an Ombudsperson serves you, as a student, to help resolve your 
concern whether that be about your academic, extracurricular, or social life. We are here to 
listen to you, whether you are sure about your next step or not, and to help connect you to 
a way to resolve the concern.
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School of Architecture
Ana Regalado
305-284-3730

ananregalado@miami.edu
Architecture 48 110B

College of Arts and Sciences
Charles Mallery  

(Graduate)
305-284-3188

cmallery@miami.edu

Merrick 304
Emily Long

(Undergraduate)
305-284-4333

emily.long@miami.edu
Ashe 200C  

Miami Herbert Business School
Ellen Marie McPhillip

(Undergraduate)
305-284-4641

emcphillip@miami.edu
Merrick 104

Dr. Tania Abouzeide
(Graduate)

305-284-5254 
tabouzeide@miami.edu

Jenkins 221

School of Communication
Luis Herrera

305-284-5234
lherrera@miami.edu

Wolfson 2037

Continuing and International Education
Dr. Chaunte O’Neil

305-284-4411
Chaunte@miami.edu

Allen Hall 111

School of Education and Human Development
Dr. Gina Astorini

305-284-3711
gfastorini@miami.edu

Merrick 312D

College of Engineering
Dr. Ram Narasimhan

305-284-3100
ram@miami.edu

McArthur 244

Graduate School
Dr. Tatiana Perrino

305-284-4154
tperrino@miami.edu

Ashe 235

School of Law
Janet Stearns    
305-284-4551

jstearns@law.miami.edu
Law Administration A212C

LL.M. in Real Property Development
Raquel Matas
305-284-5652

rmatas@law.miami.edu
Daner Law Library Wing B-357

Leonard M. Miller School of Medicine
Dr. Adrian Reynolds

305-243-9637
a.reynolds1@miami.edu

Rosenstiel Med Science 1130B

Lamar Martin
305-243-1047 

l.martin4@miami.edu
Rosenstiel Med Science 1130A 

Executive Ph.D. Program in Biochemistry and        
Molecular Biology

Dr. Stephen Lee
305-243-5177

stephenlee@med.miami.edu
Annalise Fernandez, Program Coordinator

305-243-8474

UNIVERSITY OF MIAMI
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Academic Troubleshooters
Academic Troubleshooters serve as problem solvers within their specific academic area. When you have at-
tempted to already resolve your issue with your advisor or faculty member, these are the next people to reach 
out to.
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Academic Troubleshooters Continued

Phillip and Patricia Frost School of Music 
Dr. Steven Moore

305-284-6920
smoore@miami.edu

Music Administration Center 110C

School of Nursing and Health Studies
Dr. Susan Prather
(Undergraduate)

sprather@miami.edu 
954-251-3349

Schwartz Center Nursing & Health Studies 404
Dr. Mary Hooshmand

(Graduate)
305-284-1655

Mhooshmand@miami.edu
Schwartz Center 310

Rosenstiel School of Marine and 
Atmospheric Science

Larry Peterson
(Undergraduate)

305-421-4692
lpeterson@rsmas.miami.edu

Rosenstiel School, North Grosvenor Building, N271

Brian Soden 
(Graduate)

305-421-4202
bsoden@rsmas.miami.edu

Rosenstiel School, Doherty Marine Science Center 
(MSC) 373

Academic Ombudsperson
After consulting the academic troubleshooter in your 
area, if you still have not been able to find a resolu-
tion to your concern, or need assistance understand-
ing an academic policy, please contact the Academic 
Ombudsperson.

Michael Stokes
305-284-4585 

m.stokes1@miami.edu  
Otto G. Richter Library, Suite 224

Administrative Troubleshooters
Administrative Troubleshooters are defined individ-
uals in areas who can help you find a resolution to 
a concern you are facing. These are folks to contact 
when you have already taken steps to resolve your 
concern. For academic issues, see Academic Trouble-
shooters. 

Admission - Undergraduate 
Nate Crozier

305-284-4323
nac132@miami.edu

University Center 1210

Camner Center for Academic Resources /Disability 
Services

Dr. Mykel Mangrum Billups
305-284-4790

m.mangrum@miami.edu
Student Services Building, 2nd Floor

‘Canes Central (including Financial Assistance)
Betsy Lopez
305-284-2751

bxl662@miami.edu 
Student Services Building, 1st Floor

‘Cane Success Center
Darby Plummer      

305-284-1807
darby@miami.edu

University Center 2275 

Counseling Center
Kirt McClellan
305-284-5511

k.mcclellan@miami.edu
1307 Stanford Drive

Dining Services
Marco Gonzalez

305-284-1545
mggonzalez@miami.edu

University Center 1620

Discipline/Honor Code
Dr. Ryan Holmes

305-284-5353
ryanholmes@miami.edu

University Center 2250 

International Student and Scholar Services
Kristin Pongé
305-284-2928

kponge@miami.edu

UNIVERSITY OF MIAMI
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Administrative Troubleshooters Continued
Parking

Richard Sobaram
305-284-3081

rsobaram@miami.edu
McKnight 107

Nick Poynter
305-284-5021

n.poynter@miami.edu
McKnight 104

Housing Assignments
Jason Ingrao
305-284-4505

jai44@miami.edu
Eaton Residential College 153 

Residential Life
Dr. Ivan Ceballos

305-284- 4505
i.ceballos@miami.edu

Eaton Residential College 153

Student Account Services
Milagros Benitez

305-284-5684
mbenitez@miami.edu

Ashe 158

Student Health Service
Linda Walker
305-284-5921

lwalker@miami.edu
Lennar Foundation Medical Center 128      

University of Miami Police
Captain William Gerlach

305-284-1629
wgerlach@miami.edu

Flipse 114

University Ombudsperson
Dr. Jennifer Rau

305-284-4922
jrau@miami.edu

Ashe 244

Associate Director of Divisional Initiatives & Stu-
dent Advocacy
Heather Stevens

305-284-5221
hstevens@miami.edu

Shalala Student Center 210A

Crime Tip Hotline & ’Cane Watch
Any information regarding crimes on campus can be 
reported anonymously to the Medical Campus Crime 
Tip Hotline by calling 305-243-6280, ext 5. 
‘Cane Watch – Confidential Reporting
All students, faculty, and staff of the University are 
held to the highest standards of ethics and integri-
ty. In instances of law or policy violation, it is the ob-
ligation of every member of the UM community to 
take immediate action and report any inappropriate 
conduct. ’Cane Watch is a Web and telephone tool 
for confidentially reporting violations throughout 
the University. ’Cane Watch enables students, facul-
ty, staff, and others to express a concern or report a 
problem – anonymously if they so choose. It is a tool 
to supplement existing avenues for addressing con-
cerns through supervisor-employee discussions, Stu-
dent Affairs, Faculty Affairs, and Human Resources. 
’Cane Watch is administered by an external third-par-
ty vendor, independent of the University.
’Cane Watch Phone Number: 877-415-4357
’Cane Watch Website: www.canewatch.ethicspoint.com
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