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Unas preguntas

Para empezar
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Quien soyyo

Friki
P/w/edm
DISENADOR

Head of UX ] [
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No tienes que
tener barba, ni
gafas, ni bici

molona o
sneakers*para
ser UX
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Qué esUX

;Alguna idea?

ICEMD



yasice wocina- M x m.. Silla Basica | Quiu.com.ar Siilla de oficina Modelo Ro... SILLA CONFIDENTE AZU... SILLA BASICA CAROLINA.. Silia Basica blanca - ULTI.. Sllia krina Basica - Sellex SILLA BASICA CAROLINA. Silla de come:
/ b \ ' ’
/ Z ;
f :
-
‘ ’ -
| Sl

Jasica Para Escriterio. Silla Basica de Aluminio Silla oficina barata basica Siila basica color negre | M Silla de Comedor Basica, t. Silla Basica De Oficina Ro... Silla Basica Combinada | Quiu.com.ar Silla con brazes BASICA de SunnyV... Siil

hvine
Basica

fr M

SILLAS : SILLA BASICA MOD KREESLA Silla confidente Robledo basi Silla de Oficina Dresde mueb.. Silla Secretarial Basica | Oftek SILLA BASICA ESD - Resi... SILLA MODELO BASICA ... I-AR166-030-NXFU SILLA

R

R S
L % L7

io oficina o escritario Mo... Furida sifa basica garroixa Chollo S#la de oficina giratoria basica por sélo 36,85€... Silla Siam basica con brazos . SILLA BASICA TERRAZA . SILLA SECRETARIAL MIZAR . Bazhou Exquisito Girataria Aju... Riplay - SILLA CA



BRAuN

2315618

Philippe Starck DieterRams

naprtent IGEMD

o | BESIC



PENETRACION DE SERVICIOS EN EL MUNDO

7 i ' 90%
Poblacién (en miles de millones)
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cESlomismo
Ir entaxi

gue en Uber?



BiTaNT. ICEMD
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cESlomismo n
ira un hotel que
alojarteenlac
deun local?



La UXno son solo pantallas
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UX o design thinking

O servicedesign
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32,000 B.C. Visual Thinking

T %

1976 Information Architecture

o]
1995 User Experience

1982 Service Design

1986 Interaction Design
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Service
Design

(09,4
Design

Analog

UX Design

UI Design
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Conceptos basicos

O la piramide de Maslow

ICEMD



Tono y
comunicacion
Diseno interaccion
Disefo visual

Estandares defacto

Principios de usabilidad
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Principios de usabilidad
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Visibility of Match between User control Consistency Recognition
system stasus system + real world and freedom and standards rather than recall
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Error prevention Flexibility and Aesthetic and Help users with Help and
efficiency of use minimalist design errors documentation
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Atenci6 al client Accessibilifat Ajuda g

Viatgers | L'empresa Buscar

Horaris Avisos Compra < Sala de Prensa

AVE A ESPANYA

» AVE Madrid - Lled

Madrid - Valladolid - Paléncia - Lleé.

Madrid Puerta de Atocha - Ciudad Real - Puertollano - Cérdoba Central - Sevilla.

» AVE Madrid - Barc

Madrid Puerta de Atocha - Zaragoza Delicias - Lleida - Camp de Tarragona - Barcelona
Sants.

» AVE Madrid - Hue

Madrid Puerta de Atocha - Guadalajara Yebes - Calatayud - Zaragoza Delicias - Tardienta
- Huesca.

» AVE Madrid -

MacBook
e a
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Estandares defacto
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"La comedia no es una cosa bonita de ver, se va
a sufrir"

@ la_vida_moderna @ Hace 7 dias

34985 reproducciones * 19 comentarios

©Q QY :




& i - N =Ll 15% @ 23:07

@ www.20minutos.es < O :

Goya Toledo - Ultimas noticias de Goya
Toledo en 20minutos.es

Las imagenes pueden estar protegidas por derechos de autor. Mas

nformacion

IMAGENES RELACIONADAS

¥ & Q o -

Discover Notificacio... Buscar Recientes Mas

¥ & Q o -

Discover Notificacio... Buscar Recientes Mas
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NEW IN CLOTHING JEANS SHOES BAGS & ACCESSORIES BEAUTY BRANDS SALE STYLE Search Q If]

Bardot Maxi Dress

89,00 €

34 36 38 Ll
SIZE
GUIDE

40 42 T4 46

QTY: 1 v
A O SHOPPING BAG
< > CHECKING OUT?

PAY NOW WITH IDEAL

GET 10% STUDENT DISCOUNT
ALL YEAR ROUND
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Una pequenaencuesta...



Diseno visual
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2346 B ORVw4ds

= N26 wm Q8
Espacios Cuenta Premium Ahorro
Saldo total ®

—,!..’}A‘l G
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Crear un nuevo espacio

Cuenta Principal
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Espacios Cuenta Premium Ahorro
Saldo total O)

Crear un nuevo espacio

Cuenta Principal



Ejerciclo.
Busca elerror



Proceso

Los pasos

|||||
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CUSTOMERS USE CASES USER STORIES SKETCHES VALIDATION
\d
owos 24 iss N 11 /

RESEARCH DELIVERY

: 4

GOALS

& TO
ANALYSIS DEVELOPERS

%
BUSINESS Q @ D:D X:

VISION PERSONAS PROTOTYPE WORKFLOW
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Definicidon

PRODUCT DESIGNER

FUNCTION MEANS
NOTHING. DESIGN
IS EVERYTHING.
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Organizacion
y prototipado

STARTING TODAY,
ALL PASSWORDS MUST
CONTAIN LETTERS,
NUMBERS, DOODLES,
SIGN LANGUAGE AND
SQUIRREL NOISES.

F005  02005Scon Adama, Inc./Dist. by UFS, Inc.

Disenovisual

THE WEB SITE
NEEDS TO BE MORE
WEBBISH. f

1 £

W JITDErt.Com  scctmadams Bacd. com

BUT NOT TOO |

JaNan @ 1905 Uolted Fasiura Syndicete. Inc.

HOW LONG WILL |
THAT TAKE? r
\\;

IF2Y
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“V'm looking fora fast way

to request a company foan

»  Determined
et UP S years IR0, The company Is growing and she on the go.”
*  Organiped wants to reward the hard work of her team with bontises
She

the he.

0 war

s 1o hire a new employee to take some of

= Practical

toff her curreat team. She would fike 1o ask the

bank for a foan to go ahead vath hes plans

* Resg
Behavior

*  Compassionate She is marmied with two kids and 2 dog. She loves to run

and ofter a long day ot the office, she is ususlly ot the Onine barking (desktop)

gym, i she'isn't travalling for 3 dieat mee!

2 Herwork

requir ¢ 10 be tech-inclined and she spends a
> Text banking (SMS]
substantial amount of time on hér smartphane because { J
EE——
of this.
Mobiie banbing {apps)
{‘ ln-persca bankng
%j Motivations pom—
INCENTIVE — GROWTH 7 Telephone barking
_—
ACEEVEMERY —— POWER —
Inflaences
=
L 1 Frostrations CREDAAITY BLOOL FORUINS
—/.?53\ i Frastration:
cunne - PAMY
*  Tobesbleto reguest & Inan quickly + Dverwerking current team, Wants
to expand but doesa’t have funds ) 5 ' E
*  Hire a new employes rather than «  #asz no time for papenwork or loag
outsourting twrnaround time outside of the effice. Frequently used apps
FOUNDER
* - Grow herstartop 5% In the next « Works long hours, travels 3 lot and @
£ - SAL 3 '
STATUS ARY 3years banks are often ¢losad or bave long
MARRIED
ef when she has time to g¢ oy
Rocuey Wisn FReIRESTR g 8T Bank ot Gobgle PocketQuaed
~TIER - ARCHETYPE *  Spend more bime with her family America Calerlae
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Definicion Objetivos Qué, para qué, por qué

Publicos Para quién. Personas
Competencia Qué hacen los demas. Benchmark
Research

neerrant ICEMD
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Pera Judias verdes

Manzana Arandanos
Tomates Déatiles
Tomates RAF Coles
Hortalizas Brocoli

Lentejas Zanahoria
Frutos secos Tomates Cherry
Patatas

Cajasdeverduras
Ofertas
Fresas

Platanos
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cQuéesuntomate?

Jfruta overdura?

HHHHHHHHHHHHH
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Ejercicio. Dibujar



Prototipo 1

1. Folio en vertical lo dividis en 3 columnas

2. Empezais por laizquierda

3. Dibujad la pagina del producto de los
tomates de Paco



Prototipo 2

Titulo: Tomates Raf Comprar
Precio Compartir
Cantidad Guardar (fav)
Foto (s)

Opiniones

Descripcion

Origen

Otros productos similares
Packs o cajas de verduras
Gastos deenvio

Recetas con tomates

naprtent IGEMD
remnroenzen | BESIC



Prototipo

Listar los elementos de informacion
Listar las posibles acciones en la pagina
Ponderar. 3 grupos

Prototipar

Mejorar = como lo hacen otros

Atajos

Sk =



Futuro

;Lasmaquinas pueden disenar?

ICEMD
wemrorecnt | HESIC



Cokor Overview Tupogrephy Sites Red 30/ 701 10

CT ]
Headline 68pt

Headline 50pt
Heuadline 38pt
Headline 30pt

Headline 25pt

Headline 20pt
Heestne 182t
Cepy i6gy
Ceoutipn

sty

e,

Sehacing Sueitey

Love.
Excitement
Dancing.

Discover range
of brand new——
vehicles

Newember 2017 s Neverbar 2017

Paint the town, many colours,

FEe—
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¢, Pueden llegar las
maquinas arealizar
tareas artisticas?

Mejor no apostar contra ello.
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cyaentendery
utilizar las
emociones?

Mejor no apostar contra ello.
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“Dondequiera gque se
Implanten muchas
maquinas parareemplazar
a los hombres,
encontraremos muchos
hombres que no seran otra
cosa guemaquinas.”

Louis Gabriel Ambroise 174
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MILENIC lker Jiménez: “Descubrenaunapersona
observando larealidad”

T ——

’ ———

HABITANT 1%



Gracilas!

@nosoylmas
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