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Introduction

Bunclody Community College is a state, co-educational, multidenominational school
schools underpinned by the core values of:

e Excellence in Education;

e (Care;

o Equality;

¢ Community and
e Respect.

Bunclody Community College strives to provide all students with equal opportunities to engage
with the curriculum and school life. In all aspects of school life all members of our school
community are treated equitably regardless of their race, gender, religion/belief, age, family
status, civil status, membership of the Traveler community, sexual orientation, ability or socio-

economic status.

Bunclody Community College provides a safe physical and social environment that reinforces a
sense of belonging to the school community and wider society. We strive to enable every
student to realise their full potential regardless of any aspect of their identity or background.
Bunclody Community College promotes a fully inclusive education that recognises the plurality
of identities, beliefs and values held by students, parents and staff. We prepare open-minded,
culturally sensitive and responsible citizens with a strong sense of shared values.

In Bunclody Community College, students of all religions and beliefs are treated equally. The
school environment and activities do not privilege any particular group over another whilst at
the same time acknowledging and facilitating students of all religions and beliefs.

1. Scope of this policy

The Board of Management, College Management and Staff of Bunclody Community College are
committed to fostering a positive and collaborative partnership with Parents/Guardians and the
wider community. We believe that students benefit when the relationship between home and
school is built on mutual respect, open communication and shared responsibility.

In line with the core values of Waterford and Wexford Education and Training Board (WWETB)
Respect, Inclusion, Care, Equality, Community, Professionalism and Excellence, all
communication between home and school will be conducted in a spirit of dignity, fairness and

cooperation.

The College is committed to ensuring that communication is accessible, respectful and
supportive of student wellbeing and holistic development.

2. Protocols for Parents/Guardians Communicating with College
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2.1 Providing Contact Details

Accurate and up-to-date contact details (address, relevant telephone numbers and alternative
emergency numbers) must be provided to the College. Parents/Guardians are responsible for

informing the College promptly of any changes.

Maintaining accurate contact information supports student safety, wellbeing and effective
communication.

2.2. Email Communication

The school using emails and SMIS system to communicate with parents/guardians to share
information set up appointments etc. All parent/guardian communications by email should be
sent to the office email bunclodycc@wwetb.ie.

In the context of the school, email communication does not replace in-person communication.
Matters that are sensitive or serious will be addressed through a meeting with the relevant
member of the leadership team or the appropriate teacher. Protracted chains of email
correspondence are not conducive to the school’s core values of respectful, constructive

engagement.

Where emails are demanding in tone or contain inaccurate information, the matter will be
addressed through an in-person meeting with the parent/guardian. This approach is more likely
to lead to a constructive and positive outcome, as it allows parents/guardians and the school to
work together in a respectful and collaborative manner.

2.3 Visiting the school

All visitors to the school, including parents/guardians must enter the school using the reception
door only, and report to the school office, sign and a wait to me be met by a member of school
staff. All visitors, including parents/guardians, are only permitted to go beyond the school
reception with the expressed permission of a member of staff.

2.4 Organising a Meeting with College Personnel

If a Parent/Guardian wishes to meet with the Principal, Deputy Principal, Home School
Community Liaison Coordinator, Year Head, Class Tutor and/or Subject Teacher, an appointment
must be made in advance, except in the event of an emergency.

An emergency is defined as a situation that poses an immediate risk to health, life, property or
safety.
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Appointments should be arranged through the College Secretary. The Parent/Guardian should
provide their name, contact number and the reason for requesting the meeting. The relevant
staff member will respond at their earliest convenience.

If the matter is particularly sensitive or confidential, it should be referred to the Principal in the
first instance.

Parents/Guardians wishing to bring a family member or friend to a meeting must inform the
Principal beforehand.

All meetings will be conducted in accordance with WWETB values of respect, professionalism
and care.

2.5 Accessibility and Inclusion in Communication

The College is committed to inclusive communication practices. Where reasonably possible,
accommodations will be made to support parents/guardians who may require:

e Alternative communication formats
e Language supports

e Assistance due to literacy or accessibility needs

Parents/Guardians are encouraged to inform the College if such support is required.

2.6 Use of the Student Journal
The Student Journal is an important communication tool between home and school.

e All student absences must be notified in writing in the Student Journal.
 Notification should be provided prior to the absence where possible, or immediately

afterwards.

o Telephone or oral messages must be confirmed in writing as soon as possible.

e The school reserves the right not to permit a student to attend class following an
absence until a written explanation is furnished.

If homework is not completed, a written explanation should be included in the Student Journal
indicating the reason and when the work will be completed.

This structured approach supports accountability, care and excellence in learning.

2.7 Parent-Teacher Meetings

Notice of Parent—Teacher Meetings is provided at the beginning of the school year via the
School Calendar. Reminder communication will also be issued in advance of the meeting.
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If a Parent/Guardian cannot attend, the Year Head should be contacted to arrange appropriate
follow-up communication.

These meetings are an important expression of partnership, community and shared
responsibility for student progress.

2.8 Parent Information and Celebration Events

Information evenings and celebration events are organised throughout the year. Advance notice
will be provided.

If a Parent/Guardian cannot attend, the College should be contacted. Every reasonable effort
will be made to communicate key information afterwards.

3. Protocols for Reporting Student Absence

Clear attendance procedures support student welfare, accountability and academic excellence.

3.1 Student Absent for One or More Days

l. A note must be written in the relevant section of the Student Journal and signed by the
Parent/Guardian. A medical certificate should be attached where appropriate.

Il. The note must be presented to the Class Tutor at roll call.

Ill. The student is responsible for catching up on missed work. Subject Teachers will provide

appropriate support.
3.2 Student Late to School

l. Student signs into the office.
Il. A late stamp is placed in the Journal or a text may be sent home, and a penalty sheet may be

issued in line with the Code of Behaviour.
Il. Patterns of lateness are monitored by an assistant principal, Attendance Team, Behaviour

Moderator and Year Head.

All procedures are applied fairly and consistently in accordance with equality principles and
school policy.

3.3 Student Signing Out During the School Day

I. Parent/Guardian must write a note in the Student Journal explaining the reason and time of

departure.

Il. The note must be signed by the Year Head.

Ill. The student presents the signed note to the relevant Subject Teacher.

IV. The student reports to school office/reception and signs out.

V. In emergencies, a phone call must be made detailing the circumstances and collection

arrangements.
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Parents/Guardians are encouraged to schedule appointments outside school hours where
possible to minimise disruption to learning.

4. Protocols for Dealing with Aggressive Behaviour
This section is informed by Circular Letter M18/99 — Guidelines on Violence in Schools.

The vast majority of Parents/Guardians and visitors are supportive and respectful. However, the
College has a duty of care to staff and students and is committed to maintaining a safe working
and learning environment.

All staff have the right to work without fear of violence, intimidation or abuse.

Unacceptable Behaviour

The following behaviours are considered serious and unacceptable (non-exhaustive list):

e Entering the school at any point other than the reception door
e Going beyond the school office without the expressed permission of a member of staff
o Spreading malicious gossip

e Online abuse

¢ Making malicious claims about staff

« Shouting at staff (in person or by phone)

¢ Physically intimidating behaviour

e Aggressive gestures

e Threats towards staff, students or other parents/guardians

s Abusive, aggressive, or demanding emails

e Swearing

e Pushing, hitting or spitting

e Racist, sexist or discriminatory comments

» Breaking school security procedures

Such behaviour is contrary to WWETB values of respect, equality and professionalism.
Unacceptable behaviour may result in the Gardai being informed.

All procedures under this policy will be applied fairly, consistently and in line with equality and
health and safety legislation.

5. Procedures for Managing Aggressive or Violent Behaviour

Where unacceptable behaviour occurs, the Principal or appropriate senior staff member will
attempt to resolve the situation through discussion and mediation.

If aggression, intimidation or serious misconduct continues — or in cases of serious violence,

threatened violence or refusal to leave — a Parent/Guardian may be banned from the school
premises by the Principal and Board of Management, subject to review.
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Prior to a ban:

I. A written warning will issue outlining the concerns and consequences.
Il. Where appropriate, confirmation that the matter has been reported to the Gardai will be

included.
1. Arrangements for student drop-off and collection will be clarified.

These steps reflect proportionality, fairness and due process.

6. Conclusion

Students learn best when there is a positive, respectful partnership between home and school.
This policy supports the College’s commitment to:

» Respectful engagement

e Inclusive communication

e Equality and fairness

o Student wellbeing

* Professional conduct

e Excellence in teaching and learning

While every effort will be made to work constructively with Parents/Guardians, this partnership
depends on respectful and appropriate behaviour. Where behaviour breaches this policy or health
and safety legislation, the College will take appropriate action.

7. Review and Evaluation

This policy supports the College’s commitment to continuous improvement and excellence in
communication and partnership.

The Board of Management and/or Principal reserves the right to amend the policy where required.
The policy will be reviewed periodically to ensure continued alignment with WWETB values,
legislative requirements and best practice.
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