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Education

PHCOL.IE

Piper's Hill College website contains relevant information for your child's education.
The Parents Tab provides information on term exam timetables, State exams,
school calendar, book lists, parents teacher meetings, Parents Booklet etc. You can
also find all of our policies here.

https://www.phcol.ie/#nav

VSWARE APP

Use the VSWare Parent app to monitor your child's attendance, notify the school
of absences, check term reports etc. If you do not have your Username, please
contact the main office for help to get set up.

Download the VSWare App from your app store.

WARE

GOV.IE - Department of Education

The Department of Education has the overall responsibility for
the development of the Irish education system. All updates and
new initiatives in the Department of Education (called Circulars)
can be found here.

https://www.gov.ie/en/organisation/department-of-education/

An Roinn Oideachais
Department of Education

EXAMINATIONS.IE - The State Examinations Commission (SEC)

The State Examinations Commission is responsible for the development,
assessment, accreditation and certification of the second-level examinations of
the Irish state: the Junior Cycle and the Leaving Certificate. The State
Examinations Commission is a non-departmental public body under the aegis of
the Department of Education.

https://www.examinations.i

CAO
The Central Applications Office processes applications for undergraduate courses in CAO
Irish Higher Education Institutions (HEIs). Decisions on admissions to undergraduate

courses are made by the HEIs who instruct CAO to make offers to successful
candidates.

https://www.cao.ie/

CAREERS PORTAL k Hmﬁ,
CareersPortal.ie is a "one stop shop" for those needing career guidance in Ireland.

The site is freely available and integrates up-to-date occupational and course
information with advanced search and career self-assessment tools. The site allows
you to explore courses, careers, calculate CAO points and more.

https://careersportal.ie/

SCOILNET = I t
Scoilnet is the Department of Education's official portal for Irish education SCOI | E

and contains resources in all subjects.https://www.scoilnet.ie/


https://www.phcol.ie/#nav
https://www.gov.ie/en/organisation/department-of-education/
https://www.examinations.ie/
https://www.cao.ie/
https://careersportal.ie/
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GENERATION APPRENTICESHIPS .
For career changers, women and men with diverse backgrounds, talents ,' A
and abilities - A central route to skills development in Ireland. An <
apprenticeship is an opportunity to earn a salary as an employee while

gaining valuable knowledge and skills. Apprentices learn both on-the-job

and in a college setting while being paid throughout.

https://apprenticeship.ie/

GENERATION
APPRENTICESHIP

www,apprenticeship.ie

STUDYCLIX Lo © |
Studyclix is a study website. It offers past state and mock exam papers organised by ‘ &
topic with marking schemes, notes and guides. Some material is free but other I“ B —

aspects need a subscription.

BUS EIREANN SCHOOL TRANSPORT

Post-Primary school children who live more than 4.8 kms from their nearest . :
education centre as determined by the Department of Education / Bus Eireann are i
eligible for the school transport programme. An application must be made by Bus Eireann

parents to Bus Eireann in May/ June prior to the new school year. There is a review
of this system starting in September 2024.
https://www.buseireann.ie/schools

NAAS LIBRARY SERVICE %§
Naas Library is located on main street and offers a wide variety of courses and I
opportunities for young people and parents, including parent information talks, — °"“Kida Liorery Sorviee

classes for children and teens, a sensory cubby and more. The library also

provides a Study Hub where students can book study rooms, and can have access to
the library facilities.

Phone: 045906102

Email: colibrary@kildarecoco.ie

Children and families - Government agencies A

TUSLA- Child and Family Agency
They have responsibility for promoting and monitoring the safety and quality
of care and the support of children in early year's services.https://www.tusla.ie/

EWS- Education Welfare Services

Educational Welfare Services which are part of the Tusla Education Support

Service (tess) deal with children and families who have difficulties in relation 40
to school attendance, participation, retention. y

If a student under the age of 16 is absent from education for 20 plus days they may
be referred to the EWO. 20 days is not a target. 20 days is 12.5% of the school year.
Good and consistent attendance is important for your child's educational success.
https://www.tusla.ie/get-in-touch/education-and-welfare/



https://apprenticeship.ie/
https://www.buseireann.ie/schools
mailto:colibrary@kildarecoco.ie
https://www.tusla.ie/
https://www.tusla.ie/get-in-touch/education-and-welfare/
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Legal and financial

GOV.IE

This is a central portal for government services and information. It combines the
websites of Irish government departments and is a trusted source that makes
interactions with the government more user-focused.
https://www.gov.ie/en/help/departments/

CITIZENS INFORMATION
Citizens Information Services help people on a range of topics including social
welfare, employment rights, housing and immigration.

https://www.citizensinformation.ie/en/ '

STRICTLY BY APPOINTMENT IN NAAS TOWN CENTRE, Co. Kildare. There
is another office located on Cutlery Road, Newbridge

Tel: 0818 07 8300 (If calling from outside Ireland - 045 498100)
Email: naas@citinfo.ie newbridge@citinfo.ie

MABS - The Irish Money Advice Service

The service is free of charge. They help with debt and budgeting. You can get c na 55
impartial advice from MABS to help you manage your money and take control
of debt. They offer support online, over the phone and face to face.

Location: Kildare MABS, Henry Street, Newbridge, W12 EV81

Call: 0818 07 2600 email: kildare@mabs.ie

https://www.mabs.ie/en/

REVENUE.IE
The role of revenue is to ‘ serve the community by fairly and efficiently Revenue 3
collecting taxes and duties and implementing Customs controls’.

Revenue Online Service (ROS) enables you to view your own, or your

client's, current position with Revenue for various taxes.

https://www.revenue.ie/en/home.aspx

Charities to support families

St VINCENT DE PAUL (SVP)

SVP provides practical support for those experiencing poverty, such as W
assistance with food, household costs, education etc.

There is a SVP group in Naas and another in Sallins that provide support locally. Society of St. Vincent de Paul
You can apply for help by filling out this online form:

https://www.svp.ie/request-help/ or contact 01-8550022.

Alternatively, the HSCL in Piper’s Hill College can help you to get in touch with them.

Y



https://www.gov.ie/en/help/departments/
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MAIN STREET FOOD BANK, NAAS Main Stvead
Main Street Food Bank “Helping the hidden hungry” In Kildare. ‘ o o d
Main Street Food Bank Naas, N Main St, Naas East, Naas, Co. Kildare,
W91 PKN1 Opens every Tuesday 10.30 to 11.30. bl\l‘: Ansl(
THE KEVIN BELL TRUST 3
The Kevin Bell Repatriation Trust aims to alleviate the financial hardship of \ 3
bereaved families repatriating the body (bodies) of loved one(s) who have died KB RT m

abroad in sudden or tragic circumstances back to Ireland.
https://kbrtrust.com/about-kbrt/

IRISH CANCER SOCIETY .

A community of people who are working to transform the experiences and IflSh
outcomes of people affected by cancer through advocacy, support services and

research. an.cer
Support Line Freephone: 1800 200 700 (9am-5pm, Monday to Friday) SOC|ety
Email: supportline@irishcancer.ie

Video: To book a video call visit the website

Interpreting: Call the Support Line to speak to our cancer nurses in your own

language with our telephone interpreter service. https://www.cancer.ie/

Housing and Homelessness

KILDARE COUNTY COUNCIL
Kildare County Council is the authority responsible for local government in
County Kildare. https://kildarecoco.ie/AllServices/Housing/

Housing Contacts: Homeless Services

Allocations Appointment Only

Appointment Only Monday to Friday 9am - 1pm
Tuesday,Wednesday 9am - 1pm 045 980230

0035345980705

FOCUS IRELAND FOCUS
Focus Ireland is a nonprofit organisation based in Dublin that provides Ireland

services for people who are homeless and people at risk of
homelessness in Ireland. If you require Homeless supports, visit the website
and apply for support: www.focusireland.ie

THRESHOLD C

Threshold is a frontline advice and advocacy service for people with housing Threshold
problems and people at risk of homelessness. Their service is free, preventing homelessnes
independent and confidential. For further information, go to www.threshold.ie

or Freephone 1800 454 454. Face to FaceConsultations with Housing Advisors.
https://threshold.ie/



https://kbrtrust.com/about-kbrt/
mailto:supportline@irishcancer.ie
https://www.cancer.ie/
https://kildarecoco.ie/AllServices/Housing/
https://en.m.wikipedia.org/wiki/Nonprofit
https://en.m.wikipedia.org/wiki/Dublin
https://en.m.wikipedia.org/wiki/Homeless
https://en.m.wikipedia.org/wiki/Homelessness_in_Ireland
https://orion.focusireland.ie/help?_gl=1*1t4k0zm*_gcl_au*MjA5MDg0MjY5OC4xNzI1NDY4OTIz*_ga*Mzk3ODc1NDgxLjE3MjU0Njg5MjA.*_ga_Q60WDVHTL7*MTcyOTM2NTg4Ni40LjEuMTcyOTM2NTk0NC4yLjAuMA
https://threshold.ie/
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Crime/ the Law

AN GARDA SIOCHANA (POLICE)

The Garda Siochana is the national police and security service of Ireland. It is
more commonly referred to as the Gardai or "the Guards".

Naas Garda Station, Kilcullen Road, Naas, Co. Kildare, W91 P274

Call: +35345884300

THE COURT SERVICE OF IRELAND

The Courts Service is an independent State Agency. The Courts Service is
responsible for the administration and management of the courts in Ireland.
There are many support services available such as mediations services, legal
support, family supports, domestic violence support and financial.
https://www.courts.ie/what- rts-are-availabl

TEACH TEARMAINN - Domestic Violence charity

Teac?h Tearmainn is a r?on-proflt organlsatlo.n, W'Ith charltab'le s.tatus, o) Teach Tearmainn
serving women and children who are experiencing domestic violence Working to End Domestic Violence
and abuse.

They provide: Accommodation based services (Refuge, Safe Homes,

Community Based services), One to One Outreach Support and

Children’s Support Services. To access any of these services or to make a referral
please phone 045-527584. htips://www.teachtearmainn.ie/

DUBLIN RAPE CRISIS CENTRE

You can contact the freephone 24-Hour National Helpline at 1800 77 8888, at any
time of day or night. They offer a free and confidential listening and support service
for anyone who has been raped, sexually assaulted, sexually harassed or sexually
abused at any time in their lives.

https://www.drcc.ie/services/helpline/

Dublin Rape Crisis Centre

IRISH NETWORK AGAINST RACISM Racism:

The Irish Network Against Racism (INAR) is a member organisation sendi

which campaigns against racism and other discrimination in www: e @ inNar
Ireland. RISH RETWORK AGAIST RACISM
Racist Incident Reporting System www.iReport.ie

Advocacy Groups

IRISH REFUGEE COUNCIL Irish .
They provide services and support for people seeking protection and people Refugee

protection procedures and responses to people fleeing persecution. *

recognised as refugees in Ireland and advocate for humane and dignified Cou ncil
https://www.irishrefugeecouncil.ie/who-we-are '


https://www.garda.ie/en/contact-us/station-directory/naas.html
https://www.courts.ie/what-supports-are-available
https://www.teachtearmainn.ie/
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IMMIGRANT COUNCIL OF IRELAND

The Immigrant Council of Ireland, an Independent Law Centre, work to provide

assistance to people from a migrant background, improving and protecting their P~ 'mmigrant
. . . . Council of
rights since establishment in 2001. . ireland
Immigrant helpline is open from 10 am - 1 pm, Monday, Tuesday, Thursday, and

Friday and evening support on Tuesdays from 7 pm - 9 pm. Please ring the

Helpline on 01-674-0200 during the above opening hours.
https://www.immigrantcouncil.ie/vision-mission

PAVEE POINT - An advocacy group for Traveller and Roma people
Pavee Point Traveller and Roma Centre is a national NGO comprising Travellers,
Roma and majority population that works at local, regional, national and

: : ) . Pavee PoINT
international levels to address Traveller and Roma inequalities and promote TamvELLER anD Rowa CenTe

human rights. https://www.paveepoint.ie/

IRISH TRAVELLER MOVEMENT

The Irish Traveller Movement (ITM) is a national organisation for members of i -

movement

the Travelling community and Traveller organisations in Ireland. They
represent the views of Travellers and to develop policies, actions, and
innovative programmes to bring about change for Travellers in Ireland.

https://itmtrav.ie/

Health Services

EMERGENCY SERVICES - Ambulance, Gardai, Fire, Search and Rescue
Phone the emergency services by calling 112 or 999 from any phone. Both numbers
are free of charge. 112 works in any EU country and from any phone.

HSE

The Health Service Executive (HSE) manages all of the public health services in
Ireland including personal social services. The HSE services are delivered
through: Medical professionals such as doctors, nurses, physiotherapists.

https://www.hse.ie/

KDOC

Out of Hours Urgent Medical Care

Monday to Friday; 6pm - 8am

Saturday/ Sunday / Bank Holiday: 24 hour service + D o C
Vista Primary Care Campus, Blessington Road, Naas, Co. Kildare

Appointment only. Call: 045 848 701. Costs between €65 - €100, or a
Medical Card is accepted. https://kdoc.ie/contact/


https://www.immigrantcouncil.ie/vision-mission
https://www.paveepoint.ie/
https://itmtrav.ie/
https://www.hse.ie/
https://kdoc.ie/contact/
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Mental Health Services

What to do if you are concerned for your child’s mental health:

In case of an emergency where your child (or someone else) has harmed themselves, call 999 / 112
or bring them to A&E as soon as possible. Tallaght for under 16s and Naas hospital for over 16s.

If you are concerned about your child's mood, behaviour, anxiety etc:

° Book an appointment for your child with their GP as soon as possible.

° The school can provide you with a letter stating our concern for your child and you can give
this to your GP (Ask the Year Head).

° The GP may feel a referral to CAMHS (Child and Adolescent Mental Health Services) is
appropriate.

CAMHS- Child and Adolescent Mental Health Service**

Child and Adolescent Mental Health Services is a service that provides assessment
and treatment for young people and their families who are experiencing mental health .
difficulties. Niental Health Senves
While a broad range of services support the mental health of children and

adolescents, the term ‘CAMHS’ is usually applied very specifically to services that

provide specialist mental health treatment and care to young people up to 18 years of

age through a multidisciplinary team. To access a CAMHS service you need to be

referred by your GP.

PRIMARY CARE** Vi t
This service offers support to people of all ages with mild to moderate psychological S a

issues. Primary Care
Naas Primary Care Centre is located in the Vista and the contact number is
045-920800.

Primary Care also has a Drop In Parent Advice Clinic which operates on a
Wednesday morning from 10am to 12pm in the Vista Clinic. This is a first come,
first serve service (Subject to change so call beforehand to ensure it is open).

\a 2
\C Y,

/e
: —
. . _— pietas
PIETA HOUSE - Suicide and Self Harm Prevention Support Services \
The Pieta Crisis Helpline offers crisis intervention support to anyone experiencing  ending suicide. Beginning Hope.

suicidal thoughts or engaging in self-harm and also supports those bereaved
through suicide. You can call 1800 247 247 or text 'HELP' to 51444. pieta.ie

SAMARITANS

Samaritans is a charitable organisation that works to reduce the number of deaths
by suidice. They provide a free helpline where people in need of help can talk to a
trained person who is there to listen without judgement or pressure. This is a 24/7
service. Call free on 116123 or visit the nearest branch in Newbridge.
https://www.samaritans.org/ireland/how-we-can-hel ntact-samaritan/#tab2

*Go to the Youth Services Section for details of free InSync Youth Counselling.
**Some of these services have waiting lists but it is advisable you get them into the
system as soon as possible.

Alternatively, you can source a private counsellor for your child.


https://www.pieta.ie/how-we-can-help/helpline
https://www.pieta.ie/how-we-can-help/therapy-services/therapy-for-thoughts-of-suicide
https://www.pieta.ie/how-we-can-help/therapy-services/therapy-for-thoughts-of-suicide
https://www.pieta.ie/how-we-can-help/therapy-services/therapy-for-thoughts-of-self-harm
https://www.pieta.ie/how-we-can-help/bereavement-support/suicide-bereavement-therapy
https://www.pieta.ie/how-we-can-help/bereavement-support/suicide-bereavement-therapy
https://www.pieta.ie/no-more-silence/?gad_source=1&gclid=Cj0KCQjwsc24BhDPARIsAFXqAB1oCGCZ0Qr0XnM_zMCxoy2PRvGcW8njhBbRE2SnqGXu4RJeMBLr9qMaAqRzEALw_wcB
https://www.samaritans.org/ireland/how-we-can-help/contact-samaritan/#tab2
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Additional Education Needs and Disabilities

NCSE - SENO Support Service ..
The National Council for Special Education offers support for parents n CS qr:
through its network of Special Educational Needs Organisers (SENO) o w-:lT
within designated geographical areas. Each SENO has responsibility for National Council for Special Education
specific schools, primary, post primary and special, within their area. In

general, the role of the SENO ensures that a child with special educational needs

receives the supports they are entitled to. https://ncse.ie/seno-support-service

DYSLEXIA IRELAND

Dyslexia Ireland works with and for people affected by dyslexia. They m 1 Dyslexia
provide information, support services, engage in advocacy and raise N
awareness of dyslexia. They provide classes for parents who have
children with dyslexia. https://dyslexia.ie/courses/parents/

CENTRE FOR AUTISM

MIDDLETON CENTRE FOR AUTISM

Middletown Centre provides a range of training opportunities for parents,

carers and educational professionals in Ireland and Northern Ireland. The Centre has
a full training calendar of face to face and online sessions.
https://www.middletownautism.com/

AslAm - Ireland’s Autism Charity
AslAm is Ireland’s Autism charity. They provide evidence-based advice, I A’M
resources, and guidance that the community can trust. Alongside this, they

endeavour to make Irish society a more inclusive and accepting place, where  IRELAND'S AUTISM CHARITY
Autistic people have the same chance. https://asiam.ie/

ENABLE IRELAND

This s a non-profit state-funded organisation that provides free services to ena ble
children and adults with disabilities and their families in Ireland, from over 40 ireland
locations in 14 counties. Covering childhood to adulthood their teams work with —
the individual and their family on a plan for each life stage. et s s
https://enableireland.i -enable-irelan

NEPS

NEPS psychologists work with both primary and post-primary
schools and are concerned with learning, behaviour, social and
emotional development. Each psychologist is assigned to a
group of schools.

https://www.gov.ie/en/organisation-information/e90f03-national-educational-psycholog
ical-service-neps/

An tSerbhis Ndisitnta
Siceolaiochta Oideachais
National Educational
Psychological Service

An Roinn Oideachais
agus Scileanna
Department of
Education and Skills
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Youth Services

INSYNC NAAS/CLANE YOUTH PROJECT in )
d

A community based youth project with bases in both Naas and Clane. The
project aims to work with young people in their own communities around issues
that are important to them. What they do: y
WOI‘kIn weII together

-Non formal education programmes with young people, based on the issues
that they want to learn about -Artistic and skills based activities - Afterschool
engagements. Call Tina on 087-0507053 or email tina.osullivan@insync.ie

INSYNC YOUTH COUNSELLING* S
This service offers counselling in person and through telecommunication to L
young people aged 11 to 25 and live in Kildare. This service is funded by Tusla -

so is free of charge. The parent must make the referral for this service Working  well together

themselves. They can be contacted on 045856968/ 0834476370 or
counselling@insyc.ie. There is a waiting list so sign up as soon as possible.

INSYNC NAAS CHILD AND FAMILY PROJECT

This service offers family support services for families in the Naas area. This is . V4
a multi-disciplinary team with experience and expertise to guide families when L8
they have lost their way. If you feel this is appropriate for your family, our HSCL : | ¢
teacher can support you with this application.. The contact details for this is Working . well together

045898623 or catherineboonstra@insync.ie / jaynepearse@insync.ie

SPUNOUT
Spunout is Ireland’s youth information and support platform, working

towards an Ireland where all young people are supported and empowered sp u n e'
to thrive. Topics covered include: education, wellbeing, sex and

relationships, employment, mental health and more. www.spunout.ie

BELONG TO - LGBTQ+ Youth Ireland

BeLonG To is an LGBTQ youth organisation in Ireland which caters for Belong To LGBTQ+
. . . . Youth Ireland

young people aged between 14-23 years. It is a registered charity and is

supported by the Irish Department of Education.

https://www.belongto.org/contact-us/

Addiction

DRUGS.IE

Drugs.ie is managed by the HSE National Social Inclusion Office. The D R U G S ie
website provides Information about topics such on drugs and Drug and Alcohol Information and Support

alcohol,addiction, services and resources.
https://www.drugs.ie/
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CUAN MHUIRE (Residential Treatment Service), Athy

Cuan Mhuire is Ireland’s largest voluntary provider of Addiction Treatment Services

and Residential Rehabilitation. It's main objective is the rehabilitation of persons
suffering from alcohol, drug and gambling addictions. The Cuan Mhuire
Programme is based on the philosophy of total abstinence and strives to restore
the confidence, self-respect and sense of responsibility of all participants.

Tel: Ph: +353 (0)59 86 31090 Ph: +353 (0)59 86 31493

https://cuanmhuire.ie/ CUAN MHUIRE
Restoring Hope

HOPE COTTAGE - support for families affected by addiction

Hope Cottage is a Family Support Service offering support to family members
affected by a loved one’s substance misuse.

Hope Cottage, Main Street, Kill, Co. Kildare, W91H500

Phone 045 877 991

Phone 083 150 6480

Email familysupportadmin@surfonline.ie

Adult education

KWETB ADULT GUIDANCE

The KWETB Adult Guidance and Information Service provides a )
comprehensive, professional and quality guidance and information /N E
service to adults and those over the age of 16, who are not in full

time education. They offer free, impartial and confidential advice on
courses and career options.

Newbridge/Naas

2nd Floor, Aras Slainte, Station Rd, Newbridge,Co. Kildare, W12 XD45
T: 045 448 512 | 087 335 45776

E: guidancenewbridge@kwetb.ie
https://kwetbguidanceservice.ie/about-us/

KWETB FET (Further Education and Training)

BORD OIDEACHAIS AGUS OILIUNA |
CHILL DARA AGUS CHILL MHANTAIN

=
These Further Education and Training Centres offer part-time and c:'//)} EDUCATION AND TRAINING BOARD
full-time education options for young people and adult learners around

Kildare and Wicklow. Courses at your local FET Centre give you an opportunity to

learn for life and learn for work.

https://kwetb.ie/fet/find-a-course/

NALA (National Adult Literacy Agency) O

A charity committed to making sure people with unmet literacy and U
numeracy needs have access to learning opportunities and can fully take NALA
part in society. This group offers free courses and supports for adults who

wish to improve their reading and writing skills.
Project based in Naas.

Freephone 1 800 20 20 65
https://www.nala.ie/



https://cuanmhuire.ie/
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These are just some of the supports available for issues that may affect
or concern families. This is not a comprehensive list but these services
may be useful to you.

If you require any further support or have questions, please contact

your young person’s Year Head via email or leave a message on
(045) 897 885.

If you require further support to engage these services or agencies,
please contact:

Orla Rowan,

Home, School, Community Liaison Teacher,
Piper’s Hill College,

Naas, Co. Kildare.

(087) 095 0451
hscl@phcol.ie

PIPER'S HILL COLLEGE
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