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Dear Parent/Guardian,

We are delighted to confirm our intention to bring our Transition Year students to Italy in 2027. We will visit the Lake Garda
region in Italy which is famous for its historical villages and castles and its turquoise waters and beautiful scenery.

The tour price is set to €949. The first deposit of €300 is due on the 30" April 2026, the second instalment of €100 is due on
the 30" May 2026, the third instalment of €200 is due the 30" October 2026 and the final balance of €349 will be due by the
24" December 2026. Instalments may be paid in between these dates also as long as each payment deadline is adhered to.
All payments will be made through the school tour company website. Please do not set up two separate accounts for your child.
If parents/quardians are separated and/or wish to contribute separately to the cost of the trip, all payments must be submitted
through one login (further details and link outlined later in this letter).

The price is based on approx.120 students — if numbers fall short of 120 students, the tour price may increase. Students can
skip the step where they are asked for passport details if they do not have updated passports when paying their deposits.
There have been warnings from the passport office about potential delays so we would strongly urge any student that needs
a passport renewal to start the process NOW. The tour company can still book the flights once they have the EXACT
NAME that is on the passport and the CORRECT date of birth.

If any student who has been offered a place on the tour behaves in a manner that breaches the school’s policies prior to
departure, he/she runs the risk of losing their place on the tour without a refund. The school reserves the right to withdraw
a student from the tour at any stage, should their behaviour be in breach of the code of positive behaviour or any other
school policy. This includes reqular attendance in school throughout Transition Year. There will be no refund in this case.

Please print and return the permission slip at the end of this document to the front office marked for the attention of the
group leader, Mr. Meleady, before the 7t" May 2026. This tour has limited spaces, and it is a first come first served basis.

Please note that filling in the permission slip does not guarantee your child a place on the tour. Confirmation of
payment from the School Tour Company will secure a place on the tour.

Yours sincerely,
Michael Meleady,
Tour Leader
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Booking Confirmation Document
St. Declan's Community College - Lake Garda

18/03/2027 - 21/03/2027

€949 based on: 120 students
Included in your Tour Price:
Flights
v/ Dublin/Milan return on scheduled airline services.
v/ One small item of hand luggage (40x30x20cm).
v/ One item of luggage per person (10kg).
Coaching

v/ Return airport transfers from your school to Dublin airport.
v/ Exclusive use of coach for the duration of your tour (within EU drivers' regulations).

Accommodation & Meals
v/ 3 nights B&B hotel accommodation in Lake Garda (tourist tax applies).
v/ 3 evening meals served at the hotel.
v Use of hotel's function room on one of the evenings.

v/ 1 traditional lunch served in local restaurant.
Activities
Visit to Juliet's House Courtyard.
Entrance to the Roman Arena in Verona.
Sightseeing boat trip on Lake Garda.
Entrance to Gardaland (subject to opening dates).
Return Vaporetto water taxi to Venice.
Entrance to Murano Glass Factory.
Gondola Ride in Venice (5 passengers per gondola).
Game of Bowling.
Entrance to Aquardens Verona.
Also Included

v/ €20 per paying person to be refunded.
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v/ Fully comprehensive insurance cover.
v/ Emergency number while abroad.

Flight Details:

At the moment airline seats are not available for booking; therefore the above is based on the current
schedule and estimated airfares. Early booking is advisable to secure availability and the best price for your

group.
4th/5th Floor, 121/122 Capel Street, Dublin 1, D01 V3P0, Ireland t: +353 1 253 0075 w: www.schooltour.ie
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Online Payment Information

Tour Booking ID 2004539

Group Leader Michael Meleady

Destination Lake Garda

Deposit First Instalment €300.00 Due By: 30/Apr/2026

Second Instalment €100.00 Due By: 30/May/2026
Third Instalment €200.00 Due By: 30/Oct/2026

Final Instalment €349.00 Due By: 24/Dec/2026

Once an account has been set up, you can make further payments at any stage for any amount, as long as the above dates are adhered to.
We are organising this tour on behalf of the school and to facilitate the directive that all payments must be made directly to the agency. Please see
below:
HOW TO PAY ONLINE:

Go to our website: www.schooltour.ie
Select 'Payments’ from the options at the top of the page. If
you have an Existing Account.
o Login to your account and go to the "Passengers" section.

o Ifyou are adding a tour for an existing passenger, go to their name and click "Add Tour" and enter the Booking ID
2004539 and destination Lake Garda.

o Ifyouwould like to add a new passenger, click on "Add Passenger" and enter the traveller's details exactly as they
appear on their passport, along with the Booking ID 2004539 and Destination Lake Garda.

If you are a new customer, create a new account using your own email address.
o Once your account is created, you'll receive an email with a verification link.
o After verifying your email, follow the steps above for those with an Existing Account
To make a payment
Navigate to the passenger you wish to pay for in the “Passengers” section.
Expand the tour you would like to pay for by clicking on it.
Below the tour details, click on “Make A Payment” and enter the amount you would like to pay.
Click “Pay Now” and you will be redirected to a new secure page to enter your card details.
Complete the payment using a debit or credit card.
You will receive an email receipt, please keep this for your records.
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Payment terms & conditions:

+ The first deposit instalment confirms your place on the tour. By paying this you are agreeing to these terms and
conditions.

+ All deposits are non-refundable. 6ancellation charges: 29-58 days before departure - %0- of tour price. 2%
days or less 1 j00—of tour price. 6ancellation is effective only once we have been advised by the group leader.

+ [fthis payment schedule is not adhered to then your child’s place on the tour will be in jeopardy.

+ Ifyou would like to cancel your place, please inform the GROUP LEADER (Mr. Meleady) as we will only accept
cancellations in writing from them. You will still be liable for applicable cancellation penalties.

Please contact the group leader and not Nhe School Nour Yompany with any Rueries that you may have regarding the tour. Due to GDPF
regulations we are limited in the amount of information we can give you.
4th/5th Vloor, 121/122 Yapel Street, Dublin 1, D01 +3P0, Ireland t: 7353 1 253 0075 w: www.schooltour.ie
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FAQ's

Account Setup and Login
Q| ereated a new aceount but ean't log in. What should | da?
o Werify your email first. Check your inbox (and sparmdfjunk falder] for the verilication email.
o I you didn' dick *Send Verification,” restart the setup process.
Q: 'm having trouble ereating an sccount. Can you help?
o Use a laplop/deskiop (not mabilesablet) and Goagle Chrarme

o If issues persist, iry an incognits windaw in Chrome (dick the 3 dots = Mew Incognits Window).

Tour Info
Q: Can you confirm my child's tour details?
o Cantact the schoolgroup leader for all towr-related info (dates, flights, hotel, etc)

Passport Details
Q: Do | need to add my child’'s middlersecond last name?
o M, unless it's hyphenated (eg, Jamesjohn or Thompsen-MeCormick).
Q: My childs passport expired. When should | update it?

o Submit details at least 7 working days before travel. If late, notily the group leader 3 working days befare the flight o
potentially avaid airline check-in leeg),

@ | entered incorrect passport details. Can | fix it?
o Email aur info box the canrect info (with booking ID and childs name). Mate: Airlines may charge fees for changes.

Cancellations
@: My child can't travel. How do | cancel?

o Oy the group leader can request cancellations in writing. Having clicked 'Confirm & Pay” and made payrment, you agres
1o our Booking Conditions and the payrnent terms outlined on owr website, amy queries regarding refunds must also come
through the group leader.

Payments
Q: Can | extend the payment deadline?
o Cantact the group leader i request an extension
0 | didn't get a payment receipt.
o Check your spamfjunk folder. Receipts are sent autarmatically
0 The website is down, but payment is due. 13 my child's spot safe?.
o Infarm the group leader. Try again after 4 PM [or next business day if on weekends/halidays)

Visas
Q: Does my child need a visa for the country they are travelling ta?

o Contact the destination's embassy in the country you are traveling from, Le. an Australian citizen living in Ireland
travelling to Barcelona should eantact the Spanish embassy in lreland. || required, inform the group leader to reguest
& wisa lefter

Far all ather gueries, please email infa@sehooltour.ie



Please read carefully - IMPORTANT INFORMATION:

o We require a first deposit instalment of €300 per student. Parents/guardians must pay
online on the tour company’s website. www.schooltour.ie

e Please adhere to the payment schedule.

e Parents will submit the student’s passport name and date of birth on the payment
portal when they pay the deposit, as we require this for booking the flights.

¢ Name change fees will apply if names are not correct, as per passport, at the time of
booking, even if the changes are small.

e Supplements will apply to latecomers if flight prices have increased. This would be
applicable to those on a waiting list. This also applies to leaders’ names as we cannot
cover any fare increases.

e Cancellations must be submitted to the tour company in writing by the group leader.

o Atfter flights have been booked, the tour company will no longer monitor
incoming deposits. The school tour company requires any changes to the
passenger list in writing through the group leader ONLY. If any student pays a
deposit without the group leader informing us, they will not be considered to
be part of the tour.

o It will not be possible to add any new passengers to the tour passenger list any later
than 12 weeks from the tour departure date (subject to availability).

¢ Compulsory online check-in, in advance of travel applies to some airlines. In this
case, we will require the following passport details from each passenger at least one
month before travel: nationality, passport number, expiry date and place of
issue. Please ensure parents/ guardians have entered this information on the portal.

e Tourist tax applies in almost all destinations, and is payable on arrival. The current
amount required per person will be shown on your itinerary. Please note that this is
not included in your tour price and taxes are subject to change at any time.

e Some hotels will ask for a security deposit on arrival.

¢ \We accommodate students in multi-bedded rooms.

Rules and Regulations for our School Tour to Italy

Please read carefully with your son/daughter.

e Students must comply with all School Policies, School Tour Rules, and Irish and Italian Law.

e Students must comply with staff instruction, transport personnel and those in authority in the
locations and residences visited.

e Students must always adhere to the instruction of members of staff and be courteous, friendly, and
cooperative.

e Students must remain with the School Tour Group. A student may not go off by themselves at any
time or for any reason, and doing so is a serious child safeguarding issue. Such incident will carry
serious consequences.
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It is the student's responsibility to be on time on the day of departure and for all events and
activities. (Fines and extra charges will be imposed by the tour company for delays).

Students must respect property and will be obliged to make financial compensation for any damage
caused.

Excessive noise or the use of a portable speaker etc is not allowed as it distracts drivers and other
members of the public.

In accordance with the code of Positive Behaviour, students are forbidden from purchasing,
possessing, supplying, or consuming alcohol, tobacco, vapes, caffeinated energy drinks, or drugs
(non-medically prescribed to them). (Students taking a prescribed medication must have a copy of
their prescription and all medicines must be stored in their original labelled bottles/boxes). Students
suspected of being in possession of a prohibited substance will be reported to the Tour Leader who
may involve the local police to search bags and or rooms.

We require parents/guardians to guarantee that the student comes to school to assemble for
the start of the tour and that they do so free of alcohol, tobacco, vapes, and illegal
substances either on person or in a student's baggage.

At the airport, students checked-in baggage and hand luggage will be screened.
Parents/guardians should involve themselves in the packing of their child’s bags.

Students in possession of a prohibited substance will not be allowed to proceed with their
travel and parents/guardians will be required to collect students from the Airport.

Students must not have in their possession or purchase any items which may cause a security alert
or major delays.

Students must not give out the name, location of their accommodation, room number, mobile phone
number, emergency contact numbers etc. to any other student or member of the public.

Students must not enter another guest room/student room or allow anyone into their room.
Students have no permission to be in another student's room or allow anybody into their room at
any time.

It is the responsibility of the parent/guardian with students to ensure that they have all documents
necessary for travel abroad e.g., Passport, European Health Insurance Card (EHIC), Visas if
required etc. The school will not take responsibility for a student whose personal
documentation is not in order and who is prevented from travelling abroad as a resulit.
Students must take responsibility for personal belongings, it is recommended that students do not
have items of high value, or excessive spending money while on the tour.

Students must obey all in-flight instructions regarding safety instructions, seat belt, use of
electronics etc.

Students should avoid all unnecessary movement around the aircraft.

Students must not leave the hotel accommodation or bus at any stage without being accompanied
by a teacher or a supervisor.

Students must not wander off or break away from the party on their own without permission.
Students must remain in groups of at least three students and must return to the appointed place
on time.

It is understood that students may need to bring their mobile phones, however the acceptable use
policy will continue to apply for the duration of the school tour.

Teachers will collect mobile phones at lights out time. All mobile phones must be powered
off and will be stored in a safe location for the night. Mobile phones will be returned in the
morning. An emergency contact number will be provided at time of travel.

/Guardian’s expense if in the opinion of the Tour Leader, the conduct of a student warrants it. Poor
behaviour affects the enjoyment of the experience for all and poses a risk to their health and safety
and overall wellbeing. Sanctions will therefore be applied for poor behaviour. Sanctions include
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restricted access to tour events. If a student misbehaves in a serious manner or in a manner that
jeopardises the safety and wellbeing of the group, it may be necessary to send a student home. In
such a situation the parent/guardian shall be liable for the potentially substantial costs involved.

e Waiting list - A wait list will be created for a student who does not secure a place on the initial
offering of 120 places. The following procedure applies: Please email michaelmeleady@wwetb.ie
with the subject matter (school tour waiting list 2027). Main body of email “| (Enter
parent/guardian name) wish to apply for a place on the waiting list for the school tour to Italy for
(enter student’s name). The student will only be entered on the waiting list using the above
procedure. Should places become available, Mr. Meleady will contact the parents/guardian.

No student will be allowed to participate in this tour without the parent/guardian
and student signing the permission slip.

Please retain this document in a safe place and return the permission slip to Mr.

Meleady.

STUDENT DIRECT PAYMENTS INFORMATION

Please see the steps below for the online direct student payment option.
www.schooltour.ie

1- The parents/guardian should set up an account (one account only per student) on the school
tour company website with username and password. All payments will go through this account
(see website address above). Upon completion you will receive an automated receipt to confirm
the payment has been successful. You can pay by cheque or postal order if you are having
difficulty paying by card, details are on their website.

2- Parents/Guardians will be able to enter their passport details so that a passenger list can be
generated. If any student needs to apply for a new passport, they can skip this step for the
initial deposit payment and enter it later. It is important the correct passport name and date of
birth are entered initially for booking of flights.

PLEASE NOTE:

Cancellation charges will apply regardless of payments received by students, should they cancel once
the deadline has passed.

The School Tour Company does not deal directly with parents/quardians, so
please ask them to contact the tour leader, Mr. Meleady, if you have any queries.
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PERMISSION SLIP
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The School Tour Company
35 Pearse Street

Dublin 2
Group Leader: Mr. Michael Meleady
Tour Destination: Lake Garda, Italy, 2027
Tour Application Closing 30t April 2026
Date:
Total Tour Price: €949
First Deposit Due Date: 30 April 2026
First Deposit Amount: €300

| hereby give permission for my child to go on the above trip. | am aware | must make my 1%t deposit payment
by the date above; failing to do so may forfeit my child’s place on this tour.

My child’s name as per passport is:

My child’s date of birth is:

Student’s Signature:

Signed (Parent/Guardian):

Date:

Please note that filling in the permission slip does not guarantee your child a place on the tour. Confirmation of
payment from the School Tour Company will secure a place on the tour.

Please return this permission slip to the school office and mark it

for the attention of the group leader, Mr. Meleady, before the 7t

May 2026. This tour has limited space only and will be served on
a first come first served basis.



