Scoil Chuimsitheach Bord Oideachais
an Tochar agus Oiliuna Chiarrai
Causeway Kerry Education

Comprehensive School and Training Board

Ag toégail do thodhchai Building your future

May 25", 2026,

Dear Parent/Guardian,

I hope this message finds you well. We wish to inform you that our previous school management system,
VSware, has now been replaced by a new system called Tyro. This transition is part of our ongoing efforts
to improve communication and streamline access to school information for parents and guardians. All data
previously held on VSware has now been securely transferred to the Tyro system.

To ensure continued access to your child’s school information, we ask that you please:

o Download the Tyro app on your mobile phone at your earliest convenience.

e In the coming days, you will receive an email invitation from Tyro, which will allow you to set up
your account and create a password. Your username will be your email address.

o Further support materials, including an instructional video and guidance documents, are available
on the school website under the “Tyro” tab or click here Tyro | Causeway Comprehensive School

Please note the following important details:

e From Wednesday, May 27th, VSware will no longer be in use at Causeway Comprehensive School.

o Parents/guardians are advised to delete the VSware app from their devices after this date.

e Summer examination results will be available exclusively on Tyro.

e All future communication from the school will be conducted through the Tyro platform, it is
important that you turn on notifications for the Tyro app and check regularly.

We appreciate your cooperation and understanding during this transition. Should you experience any
difficulties setting up your account, please do not hesitate to contact the school office.

Thank you for your continued support.

Yours sincerely

)

Cathal Fitzgerald
Principal/ Secretary to Board of Management
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